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COMMUNICATION BARRIERS ARE HISTORY 


MOMENTS IN HISTORY #1 
09.11.1989 Thfi fall of the Berlin wall 


Order online or call us 

email: enquiries@magic-moments.com 

Freephone: 0808 100 6200 

Tel: +44 (0)20 7625 2700 

www.magic-moments.com 


Email & Virtual Web Hosting Packages 

All prices exclude VAT and naming autbority fees, and no sol up 
charges npply Fuample nfiming authority feesr .co uk = £5. .com = £20. 


NT Hosting 

Solutions 

Package i 

i M:a 9 ic Emait Pro 

Magic Starter 

Mjigio Soflo 

Magic Standard 

Magic Lnterprise 


Sirrpply add Uiy uikiy beluw lu 

i 

Price (£) 

E40pa 

E9&pa 

£13Dpa 

ns&pa 

EZSSpd 


any pf our web hosting packages 

Web Space 
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SOMD 

100MG 

"1 

150MD 

200MB 
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ESOpa 

Single Email FociMarding 
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Unlimited 

Unlmited 
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Multiple Emaii Forwarding 
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Unlifniied 
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NT Frontpage, 
Access, ASR CGI 


Virtual Control Panel 
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y 
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ElOOpa 

POP EmaNboji 
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0 

10 

m 



UnlnlitiKi ?4/7 FTP Across 
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SQL, ASR CGI 


Anonymous FTP Suppon 
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Web Forwarding 
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WAP enabled 
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Own OOI Dirmtory 
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WAP now supported! 

Email Aulor{]spciriders 
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Unlimited 




MySQI /PHP4/SSI/POP Support 
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Full Graphical Site Slallslics 
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SSL Senuffi Soo/sr 
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Mufithly lialTc AlluwariLe 

Unlimited 

1.000 mb/mth 

2,000 mh/mth 

2,000 mh/mth 

4,000 mb/mth 


iranster your aomain 

Unlimited 24/7 Teiepbone Support 
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MOMENTS 

Our business is to serve you 


Magic Moments internet Pic 


The destruction of the Berlin Wall marked the 
end of communication barriers between East 
and West. Today with the advent of the internet, 
it's never been easier to communicate with 
your fellow human beings, be they six or six 
thousand miles away. 

If you want to use the power of the Intornot to break 
down your own communication barriers, talk to Magic 
Morrionls. Wfiether you're planning a simple web site 
or an e-conimerce enabled on-line application, our 
friendly and knowledgeable sales team will provide 
a tailored solution that is absolutely right for ynrj. 

And that's not all, 


Our after sales service is second to none, with full 
24// telephone support for any related technical 
problems you may encounter. 

Listed below are just some of tfie products and 
services that we currently offer, at prices that reflect 
real value for money. For more details visit our 
woh site or give us a call. 

Magic Moments. World class Internet hosting. 



Cobatt RaQ4 is the very latest in dedicated server 
technology and comes pre-configured with: 

Linux OS, Apache Web server, InterBase SQL 
database, RAID1 (disk mirroring), and more. 

The Cobalt RaQ4 is the ideal platform for deploying 
business critical applications that have high requirements 
for reliability. 

FROM JUST £59pm!* 


Server co-location from £200pm 
(G4kbps) plus set up fees. 


E Commerce Services 


Shopping Cart Environments 

D«m« df in&3« praai>cis can i» whmo «jr wsb im. 


Shop^sistant 

Perfect for deaignefs or web 
developers and easy to use. 

Prices from £199 


nrnw HFiy nf Itw InlkTMWv) wAJtimnn IhrcMUQh 119 nnr^ 
prptRrrfKl rHiRft nn M hn'ilirig pnrkAgpn. 


Payment Solutions 


WortdPay 

Allows you a*t;cept on-linu multi-currency 
payments globally. 

Service cost: £125pa plus commission charges. 


Higher end product ttiat gives total Anothef leading payment solution provider, 

design flexibility. hb annual fee. 

Prices from E349p!^ me. hosting Set up fees from ITB plus commission charges. 


A cnmpntitively prictxl product 

for experienced users that can 
accommodate up to 10.000 

pruduetb. 


Give added sei:urtty to your e-commercc 
offering with SSL. 

Options from £85pa, 


* Monthly equivalent based on a three year advance payment. All trademarits and registered trademarks ackhowledged. Prices exclude VAT unless otherwise slated 





















Unlimited 
Domains / 
with the 



Reseller Account 


Unlimited Domains 
Unlimited Webspace 
Unlimited E-mail 
Advanced Virtual Control 
Panel V4 

Fast Windows NT Servers 

all for a flat monthly fee. 



IS 


Allour hosting acoHints support the following features: 

• Windows 2000 servers tunning IIS 5 

• Full support for ASP 3 

• Full su|:^rt for Frontpage 2000 Extensions 

• full Pert Support 

• Private CGI-BIN for each domain name 

• Livestats - Realtime statistic for your websites 

• UK's most advanced Virtual Contitrf Panel allowing 
central maintenance ofallyourdomairs 

• SeparateVCP for each domain 

• Advanced Password Protection on your site 

• SQLServer 

• 155 Mb/s UK Data Centre 



• Instant on-line setup 

• 24 X 7 Telephone & E-mail Support 


Business & 
Personal Accounts 
available from £60 PA 



TTbc grower beMnti 
web hosting 


CtMHgytow 







home page 


WELCOME 


MEET THE TERM... 

THE PEOPLE BEHIND THE UK’S 
LEADING NET MAGAZINE, 
PKAaiCAL INTERNET 



T U n m fi R W » 1 s II 


TECHNICAL EDITOR 



Our grinning, tartan- 
dad technical expert 
ioveK tinkering with 
the latest gizmos, 
gacigets and 
soitwaiie. He tells 
ycHJ In no-nonsense 
terms whafs hot and 
what’s not 


Rnhin LrwiR 


FEATURES EDITOR 



Ttm Henman 
lookalike Robin is an 
ace at serving up 
great features - all 
aifned at helping you 
get more from your 
Net connection and 
saving you money in 
the process 


abr ip;ti i 


WEB SITE DESIGN SPECIALIST 



Web goni and 
travelling thespian, 
Janies offers readers 
essential advice on 
how to create great- 
looking Weh pages 
and graphics with 
the absolute 
minimum of fuss 


Break the speed limit! 




NO-ONE LIKES WAITING for Web sites to load at the pace of a snail or for downloads to take 
hours to complete. Life’s far too short for ttiat, So in this issue we introduce you to ADSL, the 
all-new, super-fast Internet technology that's sweeping the country. Although it's initially 

restricted to urban areas only, a growing army of ADSL services are 
springing up all over the nation. I Ve just had it installed in my 
horTie and can voucli for ils speed - almosl 12 times that of an 
ordinary rTiodein conneclion - and although the montlily cost of 
40 quid might initiaify sound steep, it*s actually good value. See 
Always Oa.. Always Fasti on page 50 for more. 

And if you don't fancy ditching your existing rrTodem just yet 
we tell you howto Power Up Your Browser on page 40, Follow 
our easy lips lo speed up Internet Explorer and Netscape, Talking 
of browsers, don't forget to try out 
Netscape 6 from this month^s CD, 

The new version is even better 
{and faster) than even Let me 
know you I vei dicli 


mnewfTun@p3tagonrC4Kuk 





Our in-depth features cover all the hottest topics - 
giving you advice on wher« to go on the Web »nd 
how to get the mo^t from your Net connection 


Find out how to use the Web smarter and faster. Our 
Net Workshop section gives you simple-to-follow, 
Step-by-step guides, all written in plain English 


Let our experts help you. Web Watchdog (p23) sofves 
consumer problems, Q&A (p89) offers technical help 
and Design Doctor (p93t answers Web design issues 
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Technical support for Reseller included. 

ideal for Web Designers 
Internet Consultants & 
Entrepren eurs... 


DATA CENTRE 

"After months of planning and 
implementation, the new 
WebFusion Datacenter ts now 
• open. Webfusion have spent 
over 1 Million pounds creating 
the UK's most advanced web 
hosting data facility as part 
of their ongoing commitment 
to excellence and service/' 


TOUR THE DATA CENTRE AT OUR WEBSITE 


pay as or pay just 
little as 


r rnfSOO 

213U per year 
“ AND SAVE 

per month £ioo p.a. 


AND TAKES 1 U D 
LESS THAN InlX 


v/cj [_] 






MFin 


Seriously Easy Web Hosting" 
WWW, webfusion.co.uk 

Prices exclude VAT We vvelcome payment by cheque, standing order, credit or debit card sales@webfusion.co.uk 


Call before 5.30pm, be Setup Within the Hour! 


THE WEBFUSION TWO GIGABYTE 


RESELLER ACCOUNT 


2GB fast UK-based webspace & 2000 
POP3 email boxes, yourname.co.uk 
and anothername.co.uk included, 
extra virtual servers only £25 per 
year. No limit on number or config 
of resold sub-accounts. Your own 
and resold accounts each have 3GB 
monthly bandwidth aiiowance, CGI- 
BIN plus pre-instaiied scripts, support 
for Miva, Pi-iP4, MySQL, ASP and 
ReaiAudio, uniimited emaii addresses, 
autoresponders and announcement iists, 
FTP access, graphical statistics, and a 
Virtual Control Panel for easy admin. 







































^dicated-servers.co.uk 

: months of planning and implementation, the new WebFusion Data Centre is now open, 

i ih/ebFusion have spept over fi million creating the UK's mo?it advanced web hosting data facililv, featuring 
I ’ifI the key facililiesi demanded by detlitaled server custonierb. APC Svinirieird UPS, FM200 fire supression, 
I 2b0kW backup generator, Cat 2 lighting, lUOJ^b network. Cr^co swiUhes and routers. Ultra grade aircon ^ 
F climate control, water detection, CCTV, swipe erttry and state of the art fire and intruder alarms. 

" All servers come complete with 2 IP addresses and 5GB bandwidth per month, and 

link to ah WebPusion's data centre facilities plus multiple fast internet connections. 

Book your Space in our £1,000,000 Data Centre ■ Home to Over 150,000 domains 




GROUP MEMBER 


01159170000 


PRICES EXCLUDE VAT @ 17,5% 

WE WELCOME PAYMENT BY 
CHEQUE, STANDING ORDER, 
CREDIT OR DEBIT CARD. E&OE. 
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Full products 

Encryption for Outlook. j.SMtt 

Encryption for Folders.. fuify iSMti 

Encryption for Lotus Notes.,..,.. fuHy mw**?*, 3.5Mb 

Replig^tor ^... FuHy wwkkiji, iMb 
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Browsing 
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AnyMall. zitfMft 
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Eudora S„....... 

. Freeware, 5.99m 

Gowv ... 


Go 12103 3,f?.... 

ICQ,...... 


Inlernel fxplofier S.S. 

...FfBawore. 3X.6Mb 

IFS Accessaries. 


IniBmel Surfer II. 

... Freeware, 193Kb 

MediaDnruR.. 

.Fr^aiMflne; K.7m 

Netscape 6. 

. freeware, 14 7Kb 
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tfPOp......... Fivewaie. S60Kb 
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HandaFrec Brouwer..........frwwHre, ssmb 

I ESSkinner. Freeware, 1 mb 
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NeoBlanet 5,2. FrwHwv, i.fdm 
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Portal Bar,,,,..,„,„,,,. Frwwafe, J.ISm 
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Features In this issue: 


HELP.' 

TESTED - (5 ISF TECH SUPPORT HELP DESKS 

321 Wtiidi ISP Duel’ll yuu the btjsl lechniLdl sjppoiiT We pull 5 of 
I ihe bflgti lei's to Hie losl 





Always on.. always fast 

SOI ADSL is here and it's fast. But wtiat the devil is it? We answer 12 
I of the iiiDsl cDiTUTiDrily asked queslioDs 



AfeMF yisar, 

Ngw you! 

I Now the linsel and turkey have been disposed of, it's time to 
I work off the Viiletide indulgence. Go onlirte for help 

lleSTfMa D11 jBI«1WB> 

SHOUIjP you PBY? 

g2 I 1^ ^ irriportant to think about who hcets your Web site, especially 
I if it's 3 business, We give you some essential advice 




In the news this issue 


I on test 


Keep yuurselt up-lo dale with what's happening on the 
\^tor^d Wide Web Here's the news,.. 

10 Top stories 22 Hardwired 

12 Sludge Report 24 Net Profile 

14 Net Watch 26 

14 Vox Pop 
16 NetShopping 

15 Web Builder 
20 

I 

i 

j 

! 


Reviewed in t 


Consult our review 
section to find out 
the equipment for 
Net users 


96 Modems 
101 Palm 
103 Philips phone 
105 Plug-ins 
10S McAfee Office 
109 PrintArtist 
109 Riewall 
111 Books 
113 Net Gamer 




































































































BEGINNER 


I MBIIIIILB 


If you^re new tn the our 
begin ner lutnrEal£ will show 
you the wey 


WebSw3pper5.com......72 

Get rid of that unpleasant scarf and hat set and swap 
it for something better 

eiPop.,.,........._,.74 

Set up EzPop to check for emails from any number 
of accounts 


FuU tSP li«i44n 


contents 

VVHArSfN IMIS km It 


Bockdiat, .. „, ...2S 

Find out other readers think about the Net on 
uur lelleis page, and see which companies have 
been up to no good with our Weh Watchdog service 


Win an MP3 watch ..... 57 

Never be bte or without music ^in. Enter our 
competition to win a Casio MP3 watch 


Subscribe today and savel..S6 

Subscribe to make sure you never miss an Issue - 
and save yourself some dosh into the bargainf 


the guide 


ISP Directory: Over 350 ISPs compared 
Buyer's guide: Tlie very best Net hardware 
snd software compared - — 


ITN Online Editor^ Fergus Shepard^ continues to 
bring us his views on the Intemet in his 
regular column. This month, he takes ^ 
a wander down the virtual aisles of 
online malls 1 - \M 


NetWoikshop 

Our Net Workshop tutoriafs will ensure you get the 
best out of the Imcfnet 


How to make yum Web 
site even better than 
the rest 


Error 4UA ..... 


Font Creator Proirom...S2 

Use the shareware Font Creator Program to insert 
a custom symbol Into an existing font 

Microsoft's Weft.......S3 

We show you how to use Microsoft's free \^ft 
softwaiu to enibed custom fonts in your Web 
page deiigjis 

JavaScript menu system...S4 

Follow this handy tutorial to find out how to 
create a flexible JavaScript-driven dynamic menu 
syslefn hii' EHiy Web site 


A cl V i 17 i II t li i r i h r ii f 


Net Surgery.. 89 

Clive Parkei" and jEjmes SeEibiigtit preside over our 
Intemel helpdesk 

Web page Q&A....93 

I All your home page hassles are sorted by our 
resident HI ML expert 

Design doctor.. 93 

Advice on how to become a design dedy of 
r^b pages with our Net guiu James 
Scabrighl 


Regulars 


HDVHNGD 


lUTDRft 


Web pros can discover how 
to master the Net in our 
advanced sectioii 

Traffic Attractor Lite.........................79 

Kub^t^ft your site to over 3^000 seardi engines 
using traffic Attractor Lite 

Netscape 6 ...SO 

We take a good look at ilie fiew fealuies and 
show how you can make the most of them 


NTRMDRT 


Ttiese inlermediaile tutorials 

TUTOHHIS I experienced 

CofteeCup WebCam ...76 

Use the sofiwaie mi our CD to create and 
main tain a live Webcam on your site 

CiDial ...........78 

Make sure that you connect to problem ISF^ 
using CiDial 
















































NEW BROWSER IMPRESSES WITH SLEW OF NEW FEATURES, BUT PUNDITS 
SAY IT STILL HAS A LONG WAY TO CATCH UP ON INTERNET EXPLORER 


n final release of Netscape Navigator S.O - available on tills 
month's Practicsiinternet cowtr CD-ROM - is nearly IS 
months late but the company remains optimistic that it 
can claw back groynd from Internet EKplorer 5.5. 

One of the first things you notice is Its high-tech, silvery 
appearance that foregoes traditional-loo king Windows burtons and 
controls. There's also a new customisable vertical toolbar called My 
Sidebar which can display the latest news and give you quick 
access to Search. Stocks. News and other tools. 


Neibc^ifiv 6.0 hus bad a 
number of tesdtetk 
impro^^effts, but msny 
users art mconvint'td 


What’s new 

The icons are in a cartoon-style but can be altered to suit every 
taste. The Internet Explorer 5-style sidebar contains a series of 
tabs. Clicking on a tab reveals a mini Web page with links 
associated to that particular tab. 

Netscape is cleaiiy anxious to keep up with the latest 
technologies, which is why new Internet standards such as XMU 
CSS level 1, HTML 4 and JavaScript 1.5 are supported. 

There's also a new Password Manager to keep track of ail your 
passwords and a useful AutoTransiate facility that enables users to 
convert pages into French, German, Italian, Portugese, Spanish and 
Japanese from England and vice versa. 

Netscape 6 0 has been rebuilt around Gecko, a new rendering 
engine which supports all the new graphic standards on the Web. 

A lot of the code has been developed by enthusiasts as part of the 
Mozilla development project. The company claims around four 
million people have already downloaded the beta version of the 
browser from its site at www.netscape.com 

Microsoft rules, maybe 

Netscape will have to work hard to catch up with Explorer, though. 
Microsoft still controls around SO per cent of the browser market. 
The launch of 6.0 coincides with the news tliat testing has begun 
on Internet Explorer 6 - a software suite that will be integrated into 
the next version of Windows 2000. 

JIrn Marlin, General Manager of Netscape, said: “The one thing 
we fieai over and ovei fmni IrrlerTiel users is Ifiat they want real 
choice. They don't want to be limited to just one biowsei. With 
Netscape 6, we broke the mouid by creating a brand new browser 
that lets consumers choose how they use the Internet.'' 

Technical problems have already caused negative reactions to the 
browser, and Netscape's message boards have been unforgiving. 
One person summed up the annoying glitches that have been 


AJIO^OM 


How Netscape 6.0 and Internet Explorer 5.5 shape up head-to-head 


Internet Explorer 5.5 

* Internet Explorer requires a 66MHz or faster 
486DX processor with 16Mb RAM 

■ Hard drive space - 56Mb (fTiiiiiniai install, 
browser only). 72Mb (typical), 98Mb (fuii) 

* Comes with Content Advisor to block access to 
.^ites ynn deem unsuitable 

' Includes Windows Media Player to play most of 
the Net multimedia formats 

* Bundled with Outlook Express S for email find 
newsgroups. Also has MSN Instant Messenger 


Netscape 6 

* Netscape require.^ a Pentium nr faster 

processor with 32Mb RAM 

* Hard di ive space 9.5 Mb (rnimimal iristail. 
browser only), 16.7Mb (typical), 22.1 (full) 

* Navigator's built'ln ratings protection program, 
NetWatch, iels you block unsuitable sites 

* Netscape includes add-on applications to make 
it Java 1.5, Net2 Phone and Flash compatible 

- Bundled with Netscape Mail for newsgroup and 
email access. Also has AOL's instant Messenger 


AOl Anytime, Anywhere 


plaguing userss “Keep up the good work, Netscape, obscurity is 
only a step away." Even those who hadn't downloaded the new 
browser were sceptical: "I was thinking about giving N6 a try,' said 
one, “but after reading all the horror stories I think I'll put it off7 


for online chat 

* Comes with Frontpage Express 2.0 Web site 
auttiorir>g ^oftwaiie 


for online chat 
* Comes with Netscape Composer to create Web 
pages in just minutes 
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IN SEVENTH HEAVEN?#. 

NEW DOMAIN NAME SUFFIXES UNVEILED ICANN 


neuis in dkhf 


MORE NEFARIOUS NIBBLES FROM THE NET 




SEVEN NEW DOMAIN name 
suffixes are being introduced to 
relieve deniand foi Web 
doniaiTis - yet they're unlikely 
to hove much effect since the 
companies that will be 
administering them plan to 
restrict wfto can buy Ihe new 
names by imposing hefty 
registration fees and vetting. 

ICANN, the Internet 
Corporation foi Assigned 
Names and Numbers 
(wwwjcann.org), announced 
that the seven new top-level 
domains - the firet for nearly a 
decade - will be introduced 
during ll>e next 6-8 rnonttis 

Hopes that they would open 
up the Net look like being 
dashed- Neulevel 
(www,neulevel.com) llic 


company that will be running 
.biz is reportedly planning to 
charge S2,000 {£1,300) for 
each domain name plus a $1 SO 
(£110) annual 
renewal fee. tn 
cor liras L many 
.com domains 
can be snapped 
up for M little as 
£30. The .biz 
names will only be 
available to 
established 
companies in a bid 
to stamp out 
cybci squatting. 

Many of the other 
organisations running the new 
domains are thinking about 
imposing similar resU ictions. 
The .pro domain, for example, 
will only be available to those 


THOSE NtW 
' OOMATM 
SUFFIXES: 

,bil loi 

name if«' inJwnlui'Is 
.muicatn U>i 
pro I Of pi'olf saio'';i's 
,aein iof .ivialioii siws 
'.coop luf 


with professional qualifications, 
such as lawyers, doctors and 
accountants. The co-op and 
museum names will be 
restricted to those 
organisations while the 
.aero domain is 
expected to be used 
only within the air 
industry. Only .name 
will be open to 
anyone, 

ICANN board 
members voted for 
the seven new 
classifications from a list of 
200. Suffixes that were rejected 
included iii, for individuals to 
register personal home pages, 
and ,xxx. for adult content Net 
pornography Is already 
flourishing without its own 
domain, the board concluded. 


i> > 
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TEFNAGF GIRt S' WFR site Mykindaplace.c&m 
hri^ iHrinddd ''irnj;ipoi'isible” for launching 
an adverliiiing campaign tliat seisks to drive men 
to the site's ehat rooms. 

Children's charity NCH and fntemeL safety 
group Childfret International 
believe the aexual innoendo 


TV 


ibi Mykiitcfapface.i:aiJi I'ealiy iiJ-espOtlsibf&? 


of the ads could attract older men and perverts to the site. 

The adveftisements appeared in the Detember issues of several 
^ lads' magazines, with the legend ''Looking to score? Gel in training 
now" and "Go on a hot date with 15 girls" 

According to Mykindaplacc.corn's marketing director, the site's 
chatrooms arc constantly monitored “to prevent obscenities, the exchange 
of personal informatton and users arranging to meet," The site 
(www.mykindapl3ce.com) is backed by both SSkyB and Freeserve, who 
are unlikely to be impressed with this recent bad publicity. 


Acc 


n Yahoo! UK {www.yahoo.co.uk) has 
moved from clicks to bricks by launchirig 
Its own high street shop - albeit for the 
festive season only. The Yahoo! Shop in 
Kensington High Street. 
London, contains a 
number of Net 
terminals where 
custoiners can shop 
online. It aims to 
promote the benefits 
of shopping online. 

n Experts fear a new email virus dubbed 
Romeo and Juliet could wreak havoc 
across the Net as ft's not detected by 
anti-virus programs. The virus Is 
transported by an HTML email 
containing malicious code, an 
executable file called My Romeo and a 
compiled hdp file (-chm) called My 
juliet. The HTML code aulornalically 
runs uii executable file and could 
quickly spread across by 
connecting to open relay 
sites. GFI (www.fflcom) 
is offering a trial 
version of its content¬ 
checking software 
which can intercept 
Romeo &)utiet. 

□ I ondon Underground has 

launched thetube.cuin, a Web site to 
provide customers with regular travel 
updates, London Underground has 
worked with Precedent to develop the 
site, which also features a journey 
planner allowing travellers to plot their 
routes on the tube. 


thetube.cdrn 


Pentium 4 is here 




INTEL HAS OFFICIALLY launched its Pentium 4 processor for PCs. The firm claims the chip, the first major 
overhaul of its processors since 1995, is particularly adept at handling video and audio streams over the 
Net. The P4 is expected to be the mainstay of Intel's (www.lntel.com) product line for the next five years as 
It is successively upgraded and becomes evermore powerful. PC makers Compaq, Dell, IBM, Gateway and 

others have said they will be shortly selling systems 
equipped with the new chips, which have been redesigned 
to make the most of increasing silicon speeds The first P4 
chip can simultaneously process twice as many 
instructions as its predecessor and can run at a speed of 
1.4GHz and 1.5GHz* This dock speed determines how 
fast a chip can process instmetions - Intel says the 
redesigned chip should be aiming at 2GHz by the middle 
of next year and perhaps up to 10GHz in five years' time. 

It is, though, facing stiff competition from Transmeta 

The F4 chip can hantSe internet vhko quicker than ever (wwwdransmetaxom) and AMD (www.amd^COm)* 


* 


□ Ontirte shopping is catching up with 
more traditional mail order 
catalogues. A survey by the 
Post Office 

(www.roya Imail ,co,uk) 
found catalogues were ' 
used by 35% of people this 
Christmas while around 19% turned to 
Net shops. Of these 11% surfed the 
Web, 7% used interactive TV and home 
shopping channels, while WAP phone 
shopping accounted for just 0.5%. 


□ 8,000 .com workers worldwide have 
lost their jobs in llte current downturn, 
according to a survey by 
Webmcrgcrs.com. The news follows the 
latest batch of closures - Easier, co.uk. 
TheStreet.co.uk, garden.com, pets.com 
and grocery service streamline,com. 
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iKuis in Dnep 


A BRIEF LOOK AT THE MOST HAPPENING 
NET STORIES FROM AROUND THE WORLD 

□ Turkish hero drid Pete Townshend- 
luokalik^ M^hir Digri has released a pop- 
tastic single. 

Called t Kiss 
You, it's fMJt 
quite Britney^ 
but it is catchy 
- and no 
worse than 
anything S- 
Clyb 7 have 
produced. 

□ Roger Moore's bank account popped up 
for all to see on the Web in the latest e- 
banking bungle. Swiss bank Credit 
Suisse [www.credit-sulsse.com) 
inadvertentfy posted details of almost 
600 ol its richest customers - including 
the former James Bond - during a test 
transfer. “The data concerned 
comprised information wtiiL-ii oiiginaLcd 
from an external company and not from 
Credit Suisse/' said a spokesman. 

□ Multimap.com, the provider of online 
maps to consumers and businesses, 
has added aerial photographs to its 
site. It's now possible to log on to 
Multimap.com and enjoy a "real view" 
of buildings, cars and local landmarks. 
The whole ol GrcHiei' London and 
major cities and counbes across Great 
Britain are covered by the hlgji- 

l esolutior^ coloui images. 




□ In the Freecall access ''Dead or Alive" 
feature in FractiCAl intetnet 47 
Pfusnet's URL was incoii ectly given as 
www.plusnetnet. it is, in fact, 

www.plus.net. 
Apologies for 



□ The Rotterdam HQ of World Orffne has 
been raided as part nf a criminal 
inveslIgalioM into insidei tiading. Hie 
ISP said it is co 'Operating with the 
IlisHcb Department. Founder Nina Brink, 
who sold most of her slake in the ISP 
prior to its March flotation on the stock 
market, declined to confimn or deny 
wliedver she was a lai^L, though a 
spokesperson 
denied reports 
that her house 
had also been 
raided. 


Sludge delves into Hue muiky world 
of politics this month, and MPs have 
come under fire from the Institute of 
Ecoromic Affairs for |■^aving truly 
reprehensible Web sites. Haccid'* 
and ''inept" were two of the kinder 
words employed when the Institute 
ejcamined the Web sites of 97 MPs, 
slating most of them, 

Tlie liome of the Rt Hon Ann 
Widdecombe M P 
(www.annwiddecombemp.com) 
actually received praise, though 
Sludge's personal opinion is that the 
Sliadow Home Secretaiy la severdi 
votes short of a mandate and the 
bizarrely-named Widdy Web shows 
it. lake a look and see whaL I mean. 
The Institute sadly didn't get a 
chance to review the recently- 


launched Web site of Michael 
Portillo (www.michael portillo.co. u k), 
a slickly-designed, professional 
piece d wop k only let down by the 
fact that it represents one of the 
most slimy creatures ever to oo^e ita 
way into Parliament. Allegcdy. 

To show that Sludge doesn't just 
hate Toiies, I fiave ieanil that Patricia 
Hewitt, the eMinisier for Labour, 
caLight some well -deserved flak 
wlieri lier Web page at 
WWW. patrlcla-he wltt-mp.co.uk came 
under scrutiny. A message for her 
Net savvy constituents read; “The 
best way to conaci me (slcl is to 
write to the Leicester office." The 
embarrassing piece has since been 
removed but I've sent Pat back 
issues of Pmcticai internet to fill in 


those gaps in her Net knowledge 
(no really, I have). 

Navef-gazing now of a non- 
political nature, and this lovely 
picture below comes to cne coudesy 
of Guinness World Records 
(www.gui nnessworld records .com). 
It deserves sujt>e explanation, so 
here goes. 

A crazy person collected all tire 
Hull (Sludge's Mum used to call it 
"lint'’) from their belly button - a 
total of iSg since 1984^ and a world 
record. Praettst internets newsdesk 
got sent the picture. And now, dear 
reader, you get to see It in all its 
glory. Enjoy! 



A befiy good shoWr.. msyhe 


Email saved my life! 


A SURGEON WHO was 200 
miles away from his hospital 
saved a patient’s life by email 
The woman's conditfon was 
deteriorating so much in 



hospital that colleagues 
telephoned Ahmed Sarny while 
he was on a train between 
Edinburgh and Grimsby, 

He was able to make a 
diagnosis from X’ray 
pliolographs which were 
emailed to him on his 
laptop and this allowed 
colleagues to 
operate and 
save the 
woman's life. 

A hospital 
spokesman said 
her condition 


had been life-threatening. Her 
aftciies had been bleeding and 
a quick diagnosis was vital, 

Mr Samy ttild The Sun 
newspaper: "It is fantastic when 
you’re able to see scans and 
suggest treatment from a 
di.stance. Mobile phones can be 
very annoying, but on this 
occasion mine proved to be a 
lifesaver.” 

The woman, who was not 
named, has since made a full 
recovery and been discharged. 

If you have an email story, 
email it to pj@paragon.co-itk. 


MORf I HAN HALF Oh INIbRNtl USERS FEEL 
THERE SHOULD BE ADDITIONAL REGULATIONS 
TO PROTECT CONSUMERS BUYING ON THF NFl. 


World OnliiTt' • 


M amaGn 


Q1: Prices f>n the Net should always 
be quoted Inclusive of delivery 
before you decide to purciiase: 

02: There sFiould be additional 
regulations to protect consumers 
when buying on the Intemetr 

Q3: Itigh street retailers should ask 
tfie yame prices as these quoted on 
the Neh 

Q4; government should 
intervene to ensure consumei s get 
a fair deal when buying on the Net: 

ms Generd pubHc 
Memci mcfs 


Siwfcc: Vaitic Din'Cf (www.\f3iuo-du'cci.co.uk}. comm'wswfttr'd ttic Mofi poff. 


ITS A FACIt 

. Only OIW I" 

ofl th« I»et 

artfereflt ra(ne 



mm 
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Heard the news yet? We’re number one, numero uno, the cat’s whiskers, the bee’s knees, officially the best 
free ISP in the country. And we have the medal to prove it. So if you’re not a FreeUK member then why not? 

For the best in free Internet access open your account online at www.freeuk.com 


www.freeuk.com or call 0845 355 5555 











New.. 


COMPLITi 


)USE 

1 

[jUYER.ti.Mi 




The No. I Property Search Engine. 

Search through 498,674 properties from every major 
property site with the... SMART ENGINE! ^ 

vww.CompleteHouseBuyer.co.uk 


Powared by SMART ENGINE TECHNOLOGY 


Chris Ellison 
looks at the 
debate on 
dangers 
faced by 
children on 
the Internet 


EARIIFR THIS YEAR the US Childi^iYs 
Online Privacy Protection Act (COPPA) 
came into force. Fcllowing a panic about 
(Jangei^s faced by [iiildi eii online, the Act 
prohibits sites from collecting personal 
information from those under the agp oi 
13 witliout securing parental consent. 

The main problem with the Act is that it 
pitches the protection of children over and 
above the rights of adults. Any adult who 
might somehow fall victim to the Act has to 
prove they are not a child. This h. 3 ppened 
with Internet Freedom, which fell prey to 
COPPA vsfoen Yahoo] applied the Act to its 
maiJing-list service. Noting that Internet 
Freedom was on^ four years old, they 
wrote demanding that it either prove that it 
was over 13 Of gain written pai'eitlal 
consent. 

Yahoo>. still was unable to grasp that 
you could be a member of afour yeai -old 
oiganisation and yet still be an adult, They 
replied Internet Freedom had been 
blocked, **because you identified yourself 
as a child under the age of 13 when 
registering.'* It is of course Yahoo! who 
seems to iiave just identified us as a child. 
Later came their final word on the matter: 
‘unless we have received your complete, 
signed consent form...your eGroups 
account will be terminated.'' And so it was. 

Internet Freedom was not the first victim 
of COPPA. Numerous Hotmail. AOL and 
ICQ accounts have been permanently 
closed and sites such as snap.com and 
cmail.com have withdrawn their services to 
children claiming it is too expensive to 
comply. For the adults affected, it would 
seem that you don't actuaffy have to be a 
kid to be treated Hke one. 


BEATLES AND CHER 
GET WEB WISE 


Cfrsr kr hei earfyyears 8fK^ The Bcsiies' new 


TWO OF THE most enduring 
loons of the Sixties - the Beatles 
and Cher - have showed they're 
not behind the times by 
launching Net initiatives that 
would put rnost modern artists to 
shame. Long-overdui;. fans of 
the Beatles will be pleased to 
hear that tlie Fab Four have got 
their fir^t ever official Web 
presenee (www.thebeatles.com), 
more than 30 years after the 
group split up. Its launch is timed 


to coincide with llte release of a 
new best of album simply 
entitle "1 which features all 27 
of the Beaties' number one hits. 

Its estimated to have cost 
£2m and will feature 3D 
animation mixed with stills and 
live footage. The band’s three 
surviving members and John 
Lennon's widow Yoko Ono afl 
contributed to the site. A 
spokesperson for the band said: 
"There's been much speculation 


as to when the Beatles would 
create their own Web site. With a 
new CD coming out, it is the 
right time to put them on the 
Web and into the dot com era." 

Cher, that other 60s icon still 
around in the 21st Centuiy, has 
moved into selling her new 
album through her site. 

Called Not CommerciaL the 
album is available only at 
CherDirect 

(www.cherdi rect.com). 


Daind Bowie 


ROCK LEGEND 
DAVID BOWIE 
TFIISUS HOW HE 
USES THE NET 


1. How long have you 
befin using the Net? 

Just over three years, 

2. Do you have » Web 
site of your owri? 

Yes, it's called Bowie Net 
(www.davidbo wie. corn). 
Our priority right from the 
beginning was that if we 
were going to do Ifiis, we 
were going to do it really 
well. And the quality 
conti'ul of what goes on 
the site is extremely strict 
] wanted to create 
soFnelhing in the same 
realm as the Earthling and 
Outside albums - 
sofnething that would fit 
alongside my musical 
work. What m.ide it 
irresistible was the fact 
that I could bring all my 
work together, 

2. How many hours do 
you spend on it each 
day? 


I teli myself just to do an 
hour a day. but it always 
ends up nearer two hwrs 
because half of wlial I do 
on it is work, but ] Just get 
carried away and end up 
surfing - as we all do! 

3. If you had to put up a 
Web site about anything 
other than yourself, what 
would it be? 

It sounds so corrty, but i 
think I'd probably put one 
up right now about art and 
philosophy in the 20lh 
century and hammer out 
where we think we've 
been and wfiere we think 
we're going 

Bowie's Higti Five 

vvww.nirvanet.com 
www.darkhorlzon5.com 

WWW, fhizome.org 
WWW. clh eery, com 

riipiialihread.com 


4, Have you ever 
shopped on the Net? 

I've bought 3 million things 
on the Net! ] got a Rio for 
piaying /VfP3 files which, 
of course, I never 
download - I just wanted 
tl>e machine. Fma sucker 
for buying oldies and 
memorabilia, too. I've also 
been tracking down old 78 
records I had as a kid, 

5, Do you ever chat 
online? 

We have regular chats on 
BowieNet wtiicli are l eaify 
good. We're also planning 
on doing live jam sessions 
in place of some of the 
chats soon as well. 

6, Have you ever been 
harassed by anyone on 
the Net? If yes in what 
way? 

Not really, no. There 
have been a cuupleof 
instances in the chat 
rooms where 
somebody's 
pushing it a bit. But 
everyone else gang^ up 
on them. 
































Join AOL today by using the CD below and you get a completely 
REE* 50 hour Internet trial with NO Internet phone Mil and there is 
NO Membership fee for your fir^ month. 

\N9 want to ensure that you get the most absolutely nothing. VWiat’s more tf you get stuck, our 

lur trial and with absolutely NO CHARGES helplines are compietely free too. 

during your trial, you have no excuse but pmg after your FREE trial, you can stay online for as 

n NOWI long as you like without having to watch the clock 

chance to experience AOL’s seventeen AOL's NEW Flat Rate Internet Access PlanI 

rformation and entertainment channels for TVy It out for yourself today! 


AOL ^OMPuj 


r' ^fi UK 


Vour 30 FREE houVs must W your^Frs^ fnorjth dnfinfi 

V,. nffer yoiir first month dnnno- 













































NOW DEPARTING FROM WEB SITE 47 , YOUR TICKET TO A 
BRIGHTER. HAPPIER WORLD, IN A DIFFERENT COUNTRY.. 


The best deal we found 
was 14 nights in the AJgarve 
(return flights and self catering 
accommtxiation) foi a measly £75. The Deals of 
the Day change daily (ob^^iousiy) and are weil 
worth keeping an eye on if you want a cheap 
holiday but aren't too concerned where you go. 


Lunn Poly.com (www.lufinpoly.com) is the VVeb 
site of the high street travel agency and handles 
over three million holidays, claiming that late 
offers are updated hourfy. 

The site gives access to information from the 
travel agents' bible, the OAG Gazetteer, and fea¬ 
tures A A Travel Guides, slide shows, global wcath 
er reports and travel tips. 


oetjo a27e?3'i 


2001 HoUatitYH 



n 




Lastminute.com wllf be a name familiar even to 
non-Web users. Brent Hoberman and Martha 
Lane-Fox's baby has been a talking point for so 
long now, It’s hard to remember what people 
talked about before the site existed. 

Lastminute.com has had a significant revamp 
since it began and is now easier to use. The site 
has diversified into gifts, restaurants and entertain* 
y ment facilities but the holidays are as cheap as 
i ever. For those who are bored with normal holi¬ 
days. we found a week-big Swiss skl-ing and 
I snowboarding trip to Saas Fee for a mere £273. 


do something la5tminute.com 


m 


T 

RYANAIR.coM 



Cheapflighfs.com; a veiy simple URL with an 
annoyingly less-than-simple way of doing things. 
Despite the clarity of the Web address, the site 
Itself can cause confusion as you often vanish into 
the depths of cyberspace and then find out the 
holiday you want is only available offline. Despite 
this, there's a big enough bargain factor to make If 
worth hacking through the differ'ent pages. 

For example, a return flight to the stKfalist par¬ 
adise of Cuba is a surpi isingly-cheap £340. We 
struggled to find flights lo Cuba from other 
sources, but here we wer e spoilt for choice. The 
search engine facility is excellent, with a huge 
range of different companies to look through if 
you want to be sure youTe getting a decent deal. 
Accommodation in fn Cuba is desperately cheap, 
with the top-of-the-range Flotel Nacional de Cuba 
in Havana (a five-star palace, basically) clocking in 
at a mere $100 USD (about £68), 





cheapflights 


com 








Lllcli hm l*nln 




easyJet.com 


RyanAir (www.ryanair.cofn) 

Not necessary 
As simple as (hey come 
Flights to selected Curopean desiinatioris 
Nope 

A dirt-cheap £2 return to Otnapid in^ey 
A sNghily less<iirt-dieap return to Rinnifii for £21U 
Amca. Mastereand, Visa, and Visa Delta 
Blue and yellow, dear 
Er,,. 500 mpti? 
Actually, yes they have 
P^5 in the sprite 

Put your tray tables in the upright position and fasten your seatbelt 


Features 

Easy uixlisirig system? 

Wlial do they sdl? 

AnytWri^ ijise? 

Cheapesi deal? 

Most expensive deal? 

Oedil cards? 

Do they Euive pretty aeroplanes. Mummy? 
Cluing speed? 

Have the Geifinciis got Uieii towels there first? 

If it was a hdiclay de^ingtion, where would h be? 
Fimi verdicl? 


Easyjet (www.easyiet.co.uk) 

Not a Mile High Club form in sight 
Again, simple. 

Trips in big metal vehictes that gp into Ihe air 
Gifts and car rental, among other thing-i 

Wei. you save £5 with evetyUiirig Ejuokeil or Jne, hi.i there arc no spcdal desH 

Most of the desiinalons can be reacts lu £10n or less 

Delta. Switch, Visa. MaslenGard, Amgii 

Pastel orange, very CTiaiTgfftg Ruouk 

More knots than a Cub Scout conventiuu 

No. there's only die option of French liere 

Wnice 

Hyfog tonight? 


j 
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Virgin Net is fast becoming the 
portal of choice fop well, pret¬ 
ty much everything. An enter* 
tainment and leisure portal, 
Virgin's recent £5 for a chart 
CD went down very well in the 
Pr3CtiC3i internet ofiict 
The travel section at 
WWW*virgin .net/travel search* 
es other sites to find tiie bar 
gain deals, but what is on offer 
has been weII-researched. It’s 
nice to see a site that doesn’t 
Just use lists and can add 
some background to what is 
essentially an online brochure. 
For £14 5 you can spend 
two nights in the Catalonian city of Barcelona, slay* 
ing in a four-star hotel. This all comes via the Online 
Travel Company. However, you won’t need to woiTy 
about going to - or even seeing a different URL, 
Virgin Net will take you through the process in the 
blink of an eye. 



Bargain h<^lidaymaking 


New York, New York, so good they named it twice. 
Except they didn't, really, it was just Frank Sinatra 
singing It again for effect Four nights with Bargain 
Holidays (www,bargainiiolidaysxoni) will cost you 
somewheie short of £500, depending on the tme of 
year. At this point it's in the region of £525, but this 
includes return flights, a stay at the Hotel 



Pennsylvania in the heart of Manhattan and airport 
taxes. Bargain Holidays is one of the more easy to 
use sites around, with sections divided up - very 
sensibly - into price range. Definitely a first port of 
call for those who don't want to spend too much 
time or money. 


ThomRS Cook it 


Dubai, land of,,, sand. Suitcase, the Thomas Cook 
travel mag, highly recommends the high-class hotels, 
the watersports, championship golf courses and 
camel racing of this UAE nation. One of the mofT^ 
relaxed Arab countries - women can walk about 
without weanng Bruce Wayne's cast-offs, and alcohol 
is served to non Muslims in bars and hotels. Thomas 
Cook can do the flights for £257, but the hotels can 
be expensive. 

The Thomas Cook site Itself 
(www.lhomascook.co.uk) is as slick as you’d expect 
from such a big high street name. The flights and 
holidays are perhaps not as cheap as can be found 
elsewhere, but If you’d rather be safe than sony look 
no further. 



news 11 bpisp 


THE LATEST CONSUMER NEWS FROM 
THE WORLD OF ONLINE SHOPPING.,* 

Only a month away now, Valentine's Day 
has come early for anyor^e shopping at 
Bunches twww,bunches.co.uk). If you 
order your flowers online at the site youll 
also receive a special Valentine Gift 
Bouquet including a free 90g box of 
crxilinenlHl clYOColate^, Other offers 
ificlude tlie Simply Red Bouquet, which is 
delivered by Mick Hucknell (probably). 

We'fe not sure wheltier or not you 
can send these to different locations, but 
a two-for-the-price-of-cne deai sounds 
just the ticket if you find yourself, ahem* 
hedging your bets on 14 February. 

Onders can be taken up to 12 February, 
so Ihaie are no excuses. 
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Have Boo’s 
new owners 
leamt their 
lesson, or is 
their new site 
a case of Yah, 
Boo Sucks! 


SIT BACK AND ENJOY ANOTHER LOVINGLY 
CRAFTED DESPATCH FROM THE ROCKIN' WORLD 
OF WEBSITE DESIGN... 


LATEST VERSION ADDS CODE, SCRIPT AND GRAPHICS 
POWER TOOLS 


[Hliullep 


THE ORIGINAL BOO.COM site 
went belly-up in such a spectacular 
fashion that its name became 
synonymous with the catalogue of 
.com disasters seen this year After 
a few months of redevelopment 
under the auspices of a new parent 
company {see Net Profile on page 
24), Boo.com recently relaunched. 
My first impressions of the 
revamped site were not good - 
cheap publicity stunts such as the 
gratuitous repetition of uni sex' in 



Woi/W ffwc her sjGif? Miss Boo was 
bougiit aJang witft other goods sod chstieh 


the HTML code may attract some 
short term pin from search engine 
lefemals, but certainly won't attract 
the sophisticated punters the new 
Boo desperately needs. 

Thinp do get better - the site 
has been recreated from the 
ground up and is now accessible to 
visitors with older browsers and 
slow Net connections. Even the 
non‘Flash version manages to 
retain all the graphical flair of the 
full-blown version. 

Rather than selling direct, the 
new Boo seeks out the best deals 
from other online merchants and 
lets users link into their site to buy 
the goods. This potentially messy 
portal arrangement works 
surprisingly well, and seems a more 
viable business model while the 
brand re-establishes itself. Next 
tme I want a good deal on a 
handbag, HI definitely log on. 


MACROMEDIA HAS RELEASED 
the long-awaited fourth versiof) 
of its popular Dream weaver Web 
site design creator. The new 
version includes much-improved 
features for manually coding and 
scripting Web pages, making the 
design process for complex 
sites considerably smoother. 

Instead of having to faunch an 
external code editor {old 
versions of Dreamweaver came 
bundled with HomeSite or 
BBEdit, depending on the 
platform) there's a powerful 
built*!n text editor. This new 
editor allows seamless switching 
between code, layout and split 
view for instant appraisal of 
changes to the design. 

Anotiier useful addition for 
Web builders keen to learn 
more about the code and script 
side of page development is a 
built-in reference database from 
leading publishers O'Reilly. It 
provides detailed explanations of 
HTML, CSS and JavaScript 
terms, with full examples 
extracted from various O'Reilly 
textbooks. 

Fans of Macromedia's Flash 


EARN YOURSELF FREE HOSTING 

WANT FREE WEB site hosting from Verio (www,verio.co.uk)? If you're already signed up, you can earn 
free hosting for several months with the company's new referraf scheme. 

You can get one months' free hosting for referring 
one pal to the service, two months for two friends, 
four months for three friends, six months for four, 
and nine months for five! ff you can persuade one 
additional person - that's six in total - you get a 
year's free hosting and a complimentary copy of 
Actinic Catalog 4! 

To take advantage of the scheme, which does not 
include referrals to Verio's DomainSaver Plan, you 
need to give your friend your user ID and ask them to 
place it in the online box or quote it to Verio’s sales 
team when placing their order Simple! 



Refer a ffieod to Verio and you esn benefit 


macro media 


FYofessiorifil W&b Gr^ 
DosJejn and Prnd(.irtJ<- 






rTVcCiturTHKlKj 


The Complete'. lnl<»gfat«J 

^k/tiQn for 

Web sue Destart and 

RfixKiotion 



technology will delight at the 
new feature that allows the 
creation of buttons and 
animated text directly within 
Dreamweaver Any Flash 
content will also be cl early listed 
in the new Assets panel which 
previews and manages 
everything from QuickTime 
movies to scripts. 

Macromedia has also 
released Fireworks 4, its Web 
graphic development software, 
which integrates better than 
ever before with Dreamweaver 




and other Macromedia tools. 
Users can hop between the two 
packages, editing graphics in 
Fireworks and seeing them 
instantly updated in 
Dreamweaver The two 
packages can he bought 
together for £349, or 
individually for £229, See 
WWW. m ac romedia .com/ 
software for full details and 
read our special feature on 
pages 46-48 for more. 
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Tooizone adds Web video 

WEB BUILDING COMMUNITY TcK>l?one has added POPcasfs streaming video technology to its seleclbu of 
Web page add-ons. This helps space on the user’s normal Web server, and also avoiding Ifio hassle and 
bandwidth demands of stiearning video, tls even possible to broadcast live Web casts using the POPster 
software available directly from POPcast. When the visitor clicks on a video link placed in the TooIZone 

user’s Web site, Windows Media 
Player will launch and display it 
using streaming video 
technobgy, which allows the 
movie to start playing before It 
has been completely 
downloaded. One 
word of caution, 
if cross platform 
compatibility is 
crucial* you may 
be better sticking 
with QuickTime, 
video on your site 

For skcnwtfvo mufthnodis ffreaminj facilities, check out TuuiZuoe {www.toofioiKrCom} instead. 


HERDER'S SITES 
OF THE MONTH 


MAKE YOUR StTE IMMORTAL - SEND THE 
URL TO )AME$@l>ARAGONXO.UK 




WEB INDEXED BY 
PERSONALITY 

WEBMASTERS WHO FIND their sites are 
ignored by big Net directories such as Yahoo! 
should pay a visit to Backwash 
(www*backwash.com). Instead of the usual 
selection of thematically arranged categories, 
users are invited to navig 3 te based on a 
personality profile. Each profile contains a 
selection of sites hand-picked for their relevance 
to that particular type of personality. 



New button bar designs 
added to ZY Modules 


modutei 



1^ 



Find dKi btsed on yoor f^rsonsitty, with the kihiguing- 
soonding B3ckw9$h.cQm 


DOMHIN NHME NEW8 


Adobe loses domain to hijacker 

Adobe was temporarily deprived of Its sdobe.com domoifi 
name. A hacker managed to point the domain away from 
Adobe’s Uteb and email letters by fooling Network 
Solutions’ automated systems into believing he was 
authorised to alter the DNS 
records. This is the second 
high-profile domain 
hijacking In recent months, 
following a successful 
attack on the intemeieom 
dorr^in in june* 


Bumw tm without tho hasstc, courtesy of the ever-expanding 
from Zycom 

ONE-STOP WEB page add-on shop ZY Modules 
has added a slew of new button bar designs in 
response to the popularity of the recently-launched 
module. Users can now take advantage of over one 
hundred different designs in both vertical and 
horiiontal orientations. Other features are being 
added to the system, such as the capability to use 
generated buttons on pages with frames. Anyone 
can try out the demonstration version of the system 
free of charge^ subscribing to the full version costs 
US$3.95 (£2.60) per month. 



Domains go multilingual 

ICANN, the coniraverslal govemlrig body for 
domain names, has taken the hrst step 
towards a fully multilingual DNS by 
approving the r^egislration of names using 
the Chinese. Japanese and Korean alphabets 
via registrars Verisign, Further languiget are 
planned to come on 
stream shortly. See 
htlpi//verisign-grs*com 
Of www.lcann.org/ for 
more Information. 



s 


s 




Television Heaven 

Site creator: Stephen Hulse & 

Laurence Marcus 
URL; www.relevisiorhcaven.co,uk 

Comment; Over 300 pages dedicated to 
Rritiiin's most popular TV shows. The many 
sections of the site are well developed and 
ils wonderfully easy to swap between 
them. The interriaJ pages oi ihe site aren't 
consislerTi, tiowevei, witti a wide variety of 
font sizes and styles irtaking an otherwise 
top’Rotch site look s little amateurish. 



Commission Radio 

Site creatof: Julian Martin 
URL; www.commissiori rad io.oo.uk 

Comment? Til is impressive radio 
site boasts a better design than the sites 
of many commercial stations. The desigfi 
is well executed, although there are 
pertiaps one or two animations too many 
on some pages. When upgraded to 
include facilltjes for live online broadcast 
of the Belfast-based station, the site will 
really come into fis own. 

Tlic All Nflw mhcriTiHifLEDiii 

111 * tha ■illl>MaiJ irit ll 



Dikerwood 

Site creator; Julian Hepburn 
URL: www.dikerwood.com 

Comment; Quite literally a ’home 
page', this site originally existed to 
record the activities of a group of 
housemates. They're still co-habiting In a 
virtual sense by sharing their weird and 
wonderful selection of photographs and 
titillating tales with tlie worid. The design 
is uninspiring yet remains usable 
throughout. 
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21st Century: www.21stcentury.co.ul< 


WERE YOU UNDER THE IMPRESSION THAT THE NEW MILLENNIUM STARTED LAST YEAR? THINK AGAIN... 


new 8iliiis 


THIS MONTH'S HOTTEST NEW SITES AND 
WHERE TO FIND THEM 

FEELING GENEHl? 


The 21st Century is tipon us. 
No, not that one - this one. 
21stCentury.co.uk is a great 
collection of futuristic 
gadgets, toys, free online 
games and amazing cars with 
more fun than you can shake 


a hook of Nostradamus’ 
prophecies at. 

21stCenturyxo.uk is 
essentially a science and 
technology portal, covering 
everything from cars to 
fashion. It's a sci-fi tech-head's 


dream, a kind of Tomorrow's 
World on the Web, but the site 
is presented In a very 
accessible way Worth 
checking out Just for the robot 
butlers (we’ve watted for them 
to come on the market since 


OiiMlify jjjllg 


welcome 



www.ukgenealogy.cojik 


Apparently genealogy one of the top 
ihiee interests by Net users arKJ finding 
out aboci our ancestors seems to hold a 
particular fascinjtion ^t the moment. 

The UK Geneafogy site has resources 
for the UK, with links to national archives 
and libraries, societies, mailing lists, anti 
professional researchers. 



NEWGQFTHEMU) 


Links to news about science, 
technology, the Internet, space, 
and the environment (among 
other things) with live audio 
and video streams for those 
who can handle them. 


TECHNOLOGY 


Gadgets, essentially. It's 
possible to hod a robot butler, 
an undei'water laptop 
computer and an automatic 
lawnmower. Vbu can't buy the 
items on the site, but there 
are links to the relevant 
places. There are also 
Leehrtology articles here on 
subjects such as the testing of 
the world's fii^sl inititary laser 
(a frightening piece of 
hardware, actually). 



HOME 
' MOTS 
'^~WW5 

scieNce 



Blstcentury.co.uk - you 

HOME ABOUT 1-15 EMAIL US 




m GnrinaU Scorpion • AC 

• Ford Synergy 2010 • £o| 

• Honda Spocket m ^ 

• More Cars » 1 Moj 


Techn 


GAMeS 



www.armch3lf-gardening.cofn 

The depths of winter might not he tJie 
best time to start ftoeiug and sowing, but 
the green-fingered out there will know 
that gardening is a SbS-days-a-year job. 

Here to fielp is Atnichair Gardening, a 
Shopping advice, and desigp sfte for 
f^irdeners everywhere, The site (eatui es 
competitions, tips on garden maintenance 
and satellite weather reports (so you know 
when to start pLarting tliose sandbags 0. 


A look ai the people who have 
played a prominent role in 
scientific advancement and 
hear what they had to say. 
People like Lao Tzu, a man 
who rode off into the desert 
on a water-buffalo, or Galileo 
Galilei whose support for the 
heliocentric theory got him 
into trouble with ^e Pope 
(the scamp). 
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^ARTISTS 

'^HUMOUR 


AIBO is a totally new type of entertainmer 
Sony. It has it* own emotions and instinct 
legs like a dog or cat. AIBO learn* by Ilyin 
youj developing its own unique personalft' 



Robomow RLSOO is a fully 
powered by rechargeable I 
fumes and it will cut an ar 
approximataly 230 square 


PLHGES 


Covet s irifuimation about different places of scientific interest around the 
country like the Eden Projiect, the world's largest greenhouse and a 
project that restores pride in the woi d ‘dome’ There are links to odier sites 
of interest and infoi maiion on how to get there. 
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whife sitting an yaur 
bum; the fohet fmvnmoweri 

Buck Rogers), there are some 
unexpected and interesting 
things that crop up. 

21 slcenturyxo.uk has 
biographies of notable 


scientific luminaries, from Lao 
Tzu to Galileo and Douglas 
Adams and there are works 
from artists who have painted 
visions of The future. The 
Places section includes all the 
best Millennium projects 
including the Lowry, the Tate 
Modern and the Eden Project. 
The Dome Is there as well, but 
you can't have everything. 

The ubiquitous Humour 
section is well put-together^ 
the spoof tech-support query 
Girlfriend 7 (“IVe upgraded 


Giflfiiend 10 to Wife 1.0 and 
it won't let me run Pokemight 
4.3 any more,.”) is particularly 
good. As for the cars, well: 
read* look, drool.„ 



This wearabkt computer will be ^f tfte 
rage m tfie 2Ut C^tury, Honest 


BIstcentury.co.uH 

ORTAL TO THE FUTURE 



Dortal to the future... 

SEARCH GAMES TOP SITES 


subscr/be 
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nem sites 


THIS MOtfTH’S HOTTEST NEW SITES AND 
WHERE ID FIND THEM 

intlNO STYLE 



www.tumimiisic.co.uk 

L^tin American sites are like buses. You wait 
and wort for one, then all of a sudden, two 
arrive at once. Tomi is alt about Latin 
American crafts and Tumi Music is all about 
Latin American music, in case you were 
wondering 

Founded by the amusingly-named Mo 
Fini, Tumi and Tumi Music are essentially 
online shops. Tumi features such delights 
as erotic fertility carvings, folkloric figures, 
incense tiur nei^s and windohimes, to name 



but u few. 

Tumi Music for its part has a big raiTge of 
Cuban, salsa and Andean folk music. Tfie 
site's 100th recording is from the legendary 
Cuban band the Afro Cuban All Stars, 

SPHBEFIUER 


robot cr««t«d by * 
«nd wftiks on four* 
and IntAFictinq with 


jtorri4tk robotic litnmos^tr. It tf 
ttoHftf^ it If quiftt IhftFt irt no smolly 
tho sIe 4 of 4 tinnti court - 
Yitori boforo It r^ods 4 r4ch4rg4. 

■ 

IH|ire Technolo gy >>> 
Pt, 


All free and downloadable, including Pong 2000 (a classic) and a 
photo-based shoot-em-up. All these are entertaining enough but 
there's nothing like an online Rubik's Cube to remind you how far 
mankind has advanced in the last millennium. 




www.spacctorenteofn 

To Rent is a searchable 
for those who are lookJog 
residentiaL commercial or 
student housiri]^. It's intended to be 
a one-stop portal for tenants and 
ijiidloi ds and tliough therie are 
only 3,000 places so far, the 
list is set to grow wilTi a 
section on holiday 
housing being added 
this month. 

The site even 
includes weather 
nepoifs, a 

iidghhourfitxHJ guicte, 
services and maps 
for those moving into a 
completely new area. 
Advertising and 
saarching for property 
is free, so now 
there's no excuse to 
steep under the pier 
(unless you want to). 


C ai-s and Concept Vehicles 


:iion feiturvi i v^ide range of exotk 
production C 4 rij concept vehides 
1 the sublime to the ridiculous!To 
fm 4 wide representation of vehicles 
ijority of the top menufecturers. 


:eca 

he BoHster 5 

)o Mirae 

Cars >■>- 


SEAT Salsa 
Ja g uar F-T ves 

TVR Tuscan 

More Cars » 


Stsg Morroid, 
Sign up for cur 
fR^€ n eiu sk tte r! 


Robin Lewis 


roblnlOpereg^ 


ONLINE CHATROOMS 


You can talk about anything 
that you like on the site; there's 
a chatroom for each section. It 
wasn't very busy when we last 
had a look, but we're sure that 
L>y the time you read this, 
tfierell be thousands of eager 
scientists sharing their 
knowledge with the woiid. 
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WE BRING YOU A SELEaiON OF THE LATEST AND GREATEST PIECES OF 
HARDWARE TO GRACE THE MARKET 


MORE NET GADGEIS TO CREATE A FUSS 
DOWN AT DIXONS IN THE NEAR FUTURE 

Golden powers 

WHEN IT FIRST arrived on these 
shores nearly 20 years ago, Oie CO 
had more detractors than a Jamaican 
farmer with a lot of tracloi^. Within a 
few years, though, amidst a haze of 
Dire Straits euphoria, the formal was 
liere to stay. And just to prove that 
the CD-writer is still well up there 
these days, Sony has produced a 
rather attractive-looking Golden 
Writer. Based on the CRX160E, this 
golden joy has been created to 
celebrate the fact that Sony has now 
produced a whopping ten million 
CD-RW drives. 


The biggest drive on 
the planet 

Romping home with the coveted 
‘Jeez. Thafs a big hard drive' award, 
Seagate's Barracuda 180 might make 
even the most drive-cynical of you 
look again. For this monster has a 
simply awesome capacity of 180Gb, 
which Is some ten times the size of 
your standard drive these days. 
What's more, it operates at the 
staggering volume of 
3./decibels, which is 
apparently very quiet. 

Well admit straight off 
that we don't expect 
you to rush out and 
buy one. Firstly, the 
Barracuda is only 
available in good ol' 

USA at the moment, 

Secondly, it costs a 
somewhat oppressive 
$2,195, Oh well 


Product; CMD-25 


£130 


Contact: www.sony.co.uk 

TALKING LOGO GND GLEGR 


WE THINK THIS might be one of the most bootiful phones 
weVe clapped eyes on roeenlly. As well as having all of the 
quality features you'd expect of a Sony phone in this calibre, 
it's got that 'buy me' look, which will no doubt make all of 
your fellow travWe think this might be one of the most 
bootiful phones we've clapped eyes on recently. As well as 
having all of the quality features you'd expect of a Sony 
phone in this calibre, it's got that 'buy me' look, 
which will no doubt make all of your fellow t 


Product: Ultinote 8400-850F 
Price: £1,599+VAT 
Contact; www.higrade.conn 


LIKE THE SANDS of time, you just can't stop the march 
onwards of the once humble laptop. Okay, in the past, 
they might have offered cut-down features when 
compared to their desktop big brothers, but that's all in 
the past. Tliis latest offering from laptop experts 
Hi-Grade only flipping well has a 850MHz 
Pentium III processor. In fact, this baby is so 
close to the standards set by desktop 
PCs that we just can't fail to be 
Impressed. Look at the 128Mb 
of RAM, 10Gb hard disc, DVD- 
ROM drive - are you sure 
you're talking about a laptop? 


Produd; GDC100 


Pdcci £90 

Contact: 023 939 1100 


LRP IT UP 
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BOumil 


aiGITGlVGlUE 


DIVING STRAIGHT INTO the digital camera like Duncan 
Goodhew at his bald best, Goodmans has launched one 
of the cheapest cameras we've clapped eyes on. The 
GDC 1 00 costs a meagre £90, 3 /et has all of the bits that 
you could wan I for entry into the digital arena. While It 
has all kinds of technical data that we could bore you 
senseless with, we're much more impressed with the 
fact that this cheap wonder has the kind of LCD action 
you'd no Finally expect to pay at least twice as 
much for. 
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news in hiwp 


MORE NET GADOEIB TO CREATE A FUSS 
DOWN AT DIXONS IN THE NEAR FUTURE 

The all-rounder 

AS MP3 BECOMES more and more 
ubiquitous, items like this bundle of 
joy will prove more and more 
valuable. Basically, as its name 
suggests, This Ls a CD player with 
MP3 capabilities, so you don't 
have to bother converting your 
160 MP3 CO into a boring 14- 
tracker to listen. As well as 
supporting just about every bit rate 
ever known to man, the MP3 CD 
PlayCF comes with all manner of 
goodies, including a pair of 
headphone not too dissimilar to 
those made by Labtec. If you just 
want quick and easy access to your 
MP3s, this could be your salvation. 


Pioneer introduces its 
new DVD writer 


AT THE WORLD renowned Comdex 
show in the desert lights of Las 
Vegas recently. Pioneer launched 
what is claimed to be the world’s first 
combination CD and DVD writer. As 
well as the a CD’Writing speed of Sx, 
which is hardly sloth-1 ike, and a CD- 
RW laUiigof 4x, this new 
advancement can also handle DVD 
writeability. In fact, not only 
does this wonder write to 
DVD at 2x, but it can even 
cope with DVD-RW. And 
what difference does having 
a DVD R mean? Well, it 
gives you a capacity of 
4.7Gb to play around with, 
which is after all bigger 
tttan a lot of people's hard 
drives. Suddenly, the 
prospect of having to back 
up your computer before a 
nasty shut down doesn't look 
quite so nighttnarish. 


Product: Yepp MP3 Player 


Price: Starts at £149 


Price. £249 


Price: £14.99 


Contact: www. sa msunge lectron icsxo.uk 

THE ONLY WHY IS YEPP 


LOOK YOURSELF IN the eye, and ask yourself if you've 
ever seen a digital camera as downrigfit beautiful as tliis 
We ceitainly haven’t, and could easily spend several 
hours locked in a room just looking at this picture. 

Even better, though, is the fact that this precious 
item is a fEJlIy-teatured digital camera, with all of 
the functions you’d expect to have you 
resplendent with those all-important 
pictures in no lime. Having said 
that, even makers Samsung 
call the Nexca 'eye candy’, so 
we think this Is one camera that's 
going to look better than the pictures 
you take with iu 


PfX^uct: Icon 740 


Contact: www.tabtec.com 

FHSHIONHBIE PHONES 


APART FROM HAVING the most 
ludicrous name in the history of MP3 
players, the Yepp player from 
Samsung could be one of 
the best. too. As tiny as 
a very small thing, the 
Yepp player will fit the 
pocket of even your most 
figure-hugging jeans without 
causing any nasty pains. With 
32Mb, upagradeable of course, 
you can store a few of your 
favourite MP3 tracks for those bus 
journeys. 


IF YOU'RE THE kificJ of person who likes a bit of 
quality in tbeif listening experience, but wants 
to look stylish at the same time, these are the 
phones for you. With their digital quality 
making them perfect for MP3 usage, the Icon 
740 possess that hi-tec 'switchback' look and 
feel. This lets you listen to music without 
ruining that all-important stylish hairdo, 
because the phones actually rest on your ear, 
and not on the fop of your head. So, next time 
you're on the train with your MP3 player, you 
can listen to Wham Rap without losing any of 
that famous Andrew Ridgely coiffeur. 


Product: SDC'SO Nexca 


Contact: www.samsunge lectran icsxo. uk 

EYEGHNDYF0RTHEMH88E8 
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Kate Buggein: Saying Boo to .com cynics 

BOO.COM DROWNED IN CHAMPAGNE AND RED INK, ROBIN LEWIS MEETS THE WOMAN TRYING TO REFLOAT IT 


K arl Marx once observed 
that history always repeats 
itself - first as tragedy, and 
then as farce, it's certainty 
received wisdom on the 
Net that once something's 
tainted with the smeli of failure, it's 
best to leave weli aione. 

There have been a few bad 
odours in the worid of eCommerce 
of late, but the biggest stink so far 
arose from the coiiapse of Boo com. 
This iilToted fashion site came to 
symboiise the excesses of the .com 
revolution, all champagne 
breakfasts, sky-higfi expense 
accounts and vague promises of 
future profitabiirty 

Now Boti's back in business, 
aibeit with an entineiy new 
management determined to put its 
money-ggzziing past behind it. 

Established US site 
Fashionmaii.com bought the Boo 
brand severai months ago. along 
with the site's main character Miss 
Boo. Kate Buggein (pronounced 
Bue-gel‘3n) is Boo's new 
President. In 
contrast to the 
previous 

directors, Kate is a 
woman Totally 
embarrassed” by 
every picluie she sees of 
herself in the papei^. This is 


perhaps an advantage: "I needed to 
present myseff this way; a 39-year- 
old face with experience saying: 
we're going to be doing things 
differently this time." 

Buggein met Practical Internet 
over breakfast in Grosverior House, 
Despite the swanky sunmiiidings 
she's refreshingly dowiiTo-caith, 
though already iioarse from 
explaining hei^elf to a sceptical 
media. So to cut to the chase, can 
sfie lui rr Boo into a viable business? 

"WeVe taken on a brand that has 
a lot of baggage attached to it« but 
it's oniy high risk if you don't control 
the risk." 

Fame fatale 

Sirkce the first Boo folded, other big- 
name .corns have also succumbed. 
So why keep plugging away with a 
name that's alreac^ nose dived? "It's 
enormously expensive to create 
brands, and this has been easier 
than bunching a totally new brand," 


igoiUuw^ 

$200 nMaa Iasi time - 
tkle time romd tm 
eeoaomyl 





Ciome&acX Kid - Miss Boo sofvived die Boo 
bhfOdbsib dfKf is flogging ciodjcs at b site near you 


Buggein insists. “If I was 
"launching Zoo.oom, nobody would 
care." 

"That doesn’t mean you have a 
successful business, but it does 
mean that you'll write about us, and 
other people will write about us. 
Then a percentage of those who 
have heard about Boo will type 
boo.com into their browsers. Once 
they’re on our site, hopefully we've 
created an experience that will keep 
them coming back," 

Rather more controversially, 
Buggein refuses to accept that die 
money lavished on the first Boo was 
excessive, "if you look at the $200in 
(£160m) dial die original Boo spent 
- as compared to die amount of 


money other companies spend on 
building brands - it's not 
horrendous. Wliat's honendous is 
that there was no business at die 
end of it” 

Sfie's not spending that sort of 
money herself, of cuuuie. Buggein 
flies economy class and the new 
Boo has ten staff at its New York 
office rather than hundreds of 
flunkeys employed around the 
globe. 

Boo-m or bust 

Since Boo's new parent company 
has already floated on the stock 
market. Buggein doesn't need to 
worry about that first tricky share 
offering, either. "Fashionmall is a 
public company, and we aim to take 
on the gjobe one country at a time." 

That means starting with the UK 
and the US, where Kale feels 
linguistic and cultural siiTii lari tics 
mean Boo can become “cr edible” 
very quickly. But Britain was also 
the place where the shock of Boo's 
failure was felt most keenly - some 
would say relished most keenly. 

"In America we have very short 
memories. We reward success 
fairly immediately; people see a 
great site and like to come back, 
and voila, you're a success, 
Europeans and British have longer 
memories. There's an enjoyment 
about failure that's unique to herer 
Despite her puzzlement at die 
national schadenfreude, Buggein 
comes from a family of Anglophiles. 
Her approach is cautious and 
unpretentious, a strategy that seems 
to be working, 

"So far people have been kind, 
WeTe in tlie fasfiion business but 
I ' m die most anti-fasti ion pei^on 
a found. I recognise that we're not 
curing cancer, we're not solving 
world crises. This is just a business 
that we intend to make profitable. 
Wt're certainly not a bunch of 
peopki taking ourselves too 
seriously. I think that's where we're 
a little different from our 
piedecessnrs.” 



FHGTFILE 

WHO? Catherine E. ("Kate”) Buggein 
AGE? 39 

JOB? President, Boo 

WORTH? Perhaps understandably, 
tJie spending plans foi' new Boo arc 
being kept quiet. “If I named a 
figure some people would say it was 
too high, others too low” 

BACKGROUNO? Born and brought 
up In New Jersey on Long Beach 
Island, a fishing and tocn ist 
community far removed from the 
New York fashinn hub (“The 
fishermen wet en'L wearing a lot of 
Prada,”) Majored in American and 
Russian History at .1 private 
university, befoie beginning a retail 
career at department store 
Bloomingdale's. After ten years at 
I he liS retail giant, Kate formed her 
own business called Call Kate and 
Company, before becoming a 
consultant for the fashion industry. 
Was approached by Fashionmalf 
CEO Ben Nerrison in July to take 
over the Boo Job. 

SIGNIFICANT OTHERS? Ten Boo 

employees and her husband^ 

Steve Kulovits. 
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QED, he smarhr way \o shop 





Access over 6,000 produces 

Digital Cameras, Organisers, Computers, Widescfeen TVs, Video Cassette Recofdes, Washing Machines, Ridge Freezers, Dishwashers ^ 

Quality Electrical Direct Ltd 

or lei: 08707 3S0 320 

- . ■ - . . -------- 


_ J 


www.qed-uk.CQm 


UK '5 number I sWe for Gledricsl Appliances @ Home and in Business. 

Tree delivery to anywhere in mainland UK, Monday to Friday (1 -4 working days for items tn stock). 



































infonation 

KiPSIOKYl KOOKMAKKS I SHnf^NNU | W! inilJIH>1 R | SI H JN UK’LIS I f lANhWlPE ‘ rPOl II I I WtO DIARY 



YOUR GUIDE TO WHAT'S HAPPENING ONLINE THIS MONTH 14 DEC - 11 JAN 2000 



WM Ridi3rt:l 
U Asl>croft 

prufnoLe^ Ahfie 
With Everybody, hfs 

Inlest jlhiJiTi, ril the 

BrjJiilori AcEideiny. 

www.richardaGhcroit- 

co.uk 


a On this day in 
1944, the plane 
carrying band 
leader Glenn Miller 
disappeared ovc-r the 
Fnpjigh ChanneL possbiy 
aLducled by 
www.nn- 


I Knickers on 

standby; It's the 
Welsh god of 
pop, Tom Jone s, _ 
playing 

W^iFibley ■■ 

Arena. 

lunijones, 


I f j Birthday of 
tlitr fovely 

Katie Holmes, who will 
he a gui 
pouting 23. 

WWW,dedicated T 9^^. 
freeserve.co.uk 


I David tjray ^ 
■■ plays Driston 
Academy io promote 
Ns album, ivwro 
iBddcr. 

www.davidgray.coni 


f m I Frank Zappa, 
■Ul moustachioed 
avanle-garde rocker aiid 
dead gniy, would be 60 
■if he was alive. But he's 
not. So there. 
www,zappa,com 


I ^ J Legendary t_> 
folk sir^er Phil 
Cchs, farnouii rur his 
protest songs, was born 
in 1940. 

www.cs.pdx.edu/ 

*H)7Etnent/ochs 


Those cheeky 
histi ijopster? 
rhe Corrs promote Ihcir 
hi Bkte albirin at 
Wembley Arena. 


rwM Jim Davidson 
WMtm stars in the tale 
of a Dick, a pussy and 
the battle for the 
London mayorship at 
the London Apollo 
BamiTTorsmilh (panto, of 
course). 

www.hhc.co.uk/ 

generaLrorignuiie 


Uur lechnioal 
Editor Thomas 
Watson's favourite 
popster, Limahl, ||M 
plays the JF^ 
Roadhouse in 

Garden, / 

London. V JHH 
www.noad \ 
huuse.ca.uk.\ 


coiTEonlifie. 

com 


I It's Christmas 
Eve, and the 
29th birthday 
of camp Latin Bh 
singing scnsatlon^H 
Ricky 'Livin' La 
VkJu Luca' 


It's Christmas 
wmm Dayt Eat the 
turkey, pull 
the crackers, a 
drink the , . 
wine. wvvw. ■■ /; 
christmas.com 


Boxing Day. 
Sleep It off. 
'www.didyuu 


^ Tile Bench, Elm 
mH film starring Leo 
DICapfio of A\ex. 
Gariand's hook. Is 
released on DVD. 
www.the 


Courtney Pine, 
jazi legend, 
plays the Jan 


f4;j In 1170 St 
■ifl Thomas A 

Becket, the 40ih 
Archbishop of 
Canterbury, was 
rniiixterod by four knighls 
acliog on tire ondci's ol 
Henry II 

www.ihiscom.com/ 

becket.hlm 


vjl j The Union of 

•B Soviet Socialist 
Republics (USSR) was 
formed in 1922, 
www.marxism .org_ 


Cjfe in NW1. 

www.cnurtney 

pine.ojin 


Time to crack 
hB open the 
champagne - It's the last 
night of the second 
Wilicnnium... 
hl(p‘//wilstar,com/ 
holiduys/rrewyear.htm 


Linda 

■H McDol^II is 
publishing Chsiie, ari 
unofficial biography of 
the PM's squeeze, to be 
serialised in The Express, 
www.politlcos,co.uk 


KS Samuel L 
k^H Jackson nncl 
Bruce Wilhs are 
rumouied Io he in I he 
UK to promote and 
attend the fwemiere of 
the follow up to The 
Sixth Cerise, a film 
entitled UtibfMkabfe. 
http iZ/studio.go.comy 
movlcs/unbneakable 


E B Spymastcf 
■H general John Lc 
Came pubJishes his latest 
ihrillor. The Constant 

www.john 


a VinnieJones. 

hard footballer 
turned hard actor. Is 
36. www.vinniejones. 
co.uk 


a I he birthdays 
of ex-Pink Floyd 
frontman Syd Elarrett 
(56) and Rowan Atkinson 
(45), of Mr Bean and 
Bisekadder. www.pink 
f1oyd.co.uk 


M Around this 
dale. Peter 
Still igfcllow 
will be iLiunching 
Passion Cali^, I lib; 
latest table-dancing 
club in Leicester 
Square. 

www,$irrngfellow 5 . 


a Richard Nixon. 
sl'Miried US 
Pre-Gident of 
Watei g^.'ile Ian re, was 
born In 1913. 
www.whitehouse.gov 


a Another 

instalment of 
music from the 
Aliy McBcd series Is 
I elejised, AllyMcBeal - 
R'n'B SuuL 
Ironically it's also r 
Elvis Presley's l|nP 
birthday, www.ally ^ ^ 
mcheal.com 


I ill Muslim 
lihB Hnly week of 
Kamadan begins, and 
lailaii-cLid Scoisrnan 
Rod StewarE turns .56. 
www.ramadafi.co.uk 


j| I It's the birthday 
■IB of Arthur . 

Scargjil, the former ^ 

NUM leader and now 
die SI P's main mon. 

He's 62. www.socialist 
labotir-pnrty. O'rg.u k 


IIIESDAY WEDNESDAY THURSDAY 
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SPHillL 50TH ISSUE 


JOIN US IN GEIEBRRTING 50 ISSUES OF YOOR 
FRVOURITE MOGRZiNE. pshbiibiii iimm 

Next month Pr3ciic3i internet marks its 50th issue with a fantastic edition 
cetebrating the miiestone. Along with a fi ec CD-ROM worth £350, plus a 
free 212 page book, weVe put together some very special features.*. 

MRKE YOUR WEB SITE 0 HIT IN 50 MINUTES! 

Expert advice and tips for powering your Web site to the top of search 
engine rankings in just minutes* You1l be amazed at the volume of visitors 
your site attracts after performing these simple steps, 

FIFTY WORLO-SERTING WEB SITES 

You - our dear i eadei s - have been voting for youi fave sites in the second 
annual Procticsl tnternet Readers Awards. And in next month's special issue 
we reveal the sites you've picked. Prepare For some supr ises! 


50 MOST-HOVE OOWNIOROS! 


Have you got the 50 greatest Net programs 
time? If not, you're missing out! We tell you 
what they are and where to get 'em. 

EXGIOSIVE GO SOFTWARE 

Get FIVE fully working programs plus a 
world exclusive £195 program thaCs never 
been on a free CD before - don't miss out. 


itdfc. AH Afe. in frdvMtcai tyi prrfun-.ititin. 


of all 




RESERVE YOUR COPY OF 



GUARANTEE A COPY OF PRACTICAl 


INTERNET EVERY MONTH BY HANDING 
THIS FORM TO YOUR I OCAl NEWSAGENT 

Pfease feserve me a copy of PracticaUmcmet (fSSN 
1366-7661} pfkcd£3r99 on a reguisr basis. 
pTdcticat irncmei is published 13 times a year 

Name.... 

Address.. 


Postcode.....*... 

Phone Number .. *.... 

The nextlSSiie of PRACTICAL INTERNET 
is amlabk on t1 January, 200t 

Newsagent information: Practical Internet 
is published by Paragon Publishing Ltd 
(tel: 01202 299900, fax: 01202 299955, 
www.paragon.coMk) and is available /ro/n 
your local wholesaler. Practical Internet is 
distributed by Seymour (Teh 01202 299 
9252} and hfuUySOR. 
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rOUR 1 FTTFRS ANSWFRFD 


TELL US WHAT YOU THINK ABOUT PRACTICAL INTERNET AND THE NET IN 
GENERAL EMAIL US AT PI@PARAGON.CO.UK AND YOU COULD WIN A PRIZE 


GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE’S YOUR 
CHANCE. EMAIL US AT 
PI@PARAGON.CO.UK OR POST 
YOUR LETTERS THE OED- 
FASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING. PARAGON HOUSE, 
ST PETER’S ROAD. 
BOURNEMOUTH, DORSET BH1 2JS 


C rim p e t i t i n n w i ri n r s 


Winners of the four Kodak DC280 digital 
cameras given away by Letsbuyit.com in 
issue 47 were Chris Eccles (St Helier, 
Jersey). Rennick Joseph (London SE26). 
Nicolas Stone take (Chorley. Lancs) and 
John Collins (Earlestown, Merseyside). 
Congrats to you ail - prizes will be on lt>eir 
way shortly! 


Letter of the month 


Every month, the best letter we receive 
will win a apfer^did Zoom Cam Webcam 
(pictured below). The camera is ideal for 
all sorts of multimedia applications 
including video capture, video mail and 
videoconferencing, Available in USB, PPC 
or ISA versions, these cameras are perfect 
for bridging the gap between distant 
family, friends and colleagues. 




ZOOM 





Attach m e n t o f t li c 

ni o ti t lx 1 


As if Uh: icct;F]L iluods ^ncj lijifi enough pul a dsfnprier on 

things. Paul Jones snapped (geddit?) this oh-so-scary pic of his 
neighbours negotiating the tempest. 



Got j qiiii-ky or that you'd Kkc to share w/f/? of/icr 

featkrs? Send ft to pit^Jparago/i.coMk with the sut^ct 'Attachment of ihe month' 


Letter a f t ti c txi o ti t h 


Domain confusion 

rm confused about whether I can 
legally use .org and .org.uk domain 
names. I'm an individual, rather 
thari an organisation with a money- 
mj^king scheme in mind. 

I looked at several siles befone 
deciding which one to buy and 
nowhere did I see anything about 
wfio can and cannot buy these 
domain names. 

As I'm not a company, 
presumably I shouldn't purchase 
.com or .co.uk names. I'm not a 
service provider so maybe I 
shouldn't purchase net either. If I 
don't buy org or .org uk names 
liien what do I do? 

There are thousands of peopl e 
who have bought .com names for 
themselves when they arc not a 
company, so why should it matter if 
you are a not-for-profit individual 
buying a .org.uk name? 


Affhoogh the .org.uk doriwios 
ideaf for UK organisations, Otora's 
no law Of reguiaiion to enforce 
this. Nominot (www.itk.vk), the 
group that oversees UK domain 
names, says die oniy UK names 
with restrictions are .Mufr and 
.pic.uk which can oniy i?e bought 
by limited and pubiic companies 
in England and Wales, if you have 
any further questions about 
domains, give l^ominet a call on 
01865 332211. 

Porn propaganda? 

In his article, Pornucopi^, Chris 
Ellison is right to say that there is 
no evidence that pomogfaphy 
causes harm. Anti-porn publicity 
often cites soliciting of children on 
the Net as a problem and links this 
to porn. But child solicitation is a 
separate distinct criminal offence 
and is not caused by pompgraphy. 


Likewise, the publicity about 
porn addiction is just propaganda - 
there is no evidence that a medical 
condition called pom addiction' 

actually exists, 
let alone that 
it is harmful. 
Peregrine 

There's still 
lots of 
research 
going on into 
this 

controversial 
topic which 
Practical Internet will continue to 
cover in the mondis to come. 

While online child solicitation is 
fortunately very rare, there have 
been a few cases which have 
captured the media headlines and 
therefore incieased thepubOc's 
knowledge and concern. The best 


advice is for parents to make sure 
that they monitor Oteir children's 
Net activity. 

Sordid surfers 

I would like to offer heartfelt 
corigiTilulalioris foi' an excel lor it 
feature article on pornography 
(Pomucopta. issue 47). This thorny 
issue is so often swamped with 
childish innuendo or polltfcal 
agendas, so it was a genuine breath 
of fresh air to see such a balanced 
and thought-provoking treatment of 
the subject. 

the article was not afraid to 
tackle the most difficult questions 
he;)d-on, and as a result it was a 
real eye opener. I for one will tlvink 
twice about buying filtering 
software in the future. 

It also made me woridei' trow 
many anti-porn crusaders indulge 



Jidiome Homier 
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YOURLEHERS ANSWCRED 



Andi^ a\ki Ton} have nut togetfier an mtefesUng and mformahve site 


ir a little 'sordid surfing' themselves 
- for research pLirpmses only, 
of couTsel 

Paai Moore 

We're very picased that you liked 
the feature, PauL Practical Internet 
has never been afraid to tackle 
controversiaf issues - keep you 
eyes open hr more features like 
this in poming issues. 

Award winning site 

My friend and I have designed a site 
all about satellites and 
communications 

(www.nidaweb.com/satcom) that 
we thought your readers would be 
interested in hearing about. 

It's been created as part of the 
STEM Project, a project between 
students, teachers, Toshiba and the 
Science Museum lo biiug certain 
esdiiblts online. 

This year, a competition was held 
for the best resource submitted. We 
were fortunate to take first place for 
our age category (11 -1S) and to win 
the award for Outstanding Site of 
tl>e Year. 

We have appeared on television, 
in newspapers arxJ won a TV each 
plus a laptop computer for our 
school. We also won a trip to 
thisislondon.com to see how the 
professionals work. You can find out 
more information at 
WWW. nmsi.ac. ul(/ed ucalion/stem. 
Andrew Sanger (10. Tom Simmons (iSk 
Bishop’s Siortford W/gft 5cA<}<ii/ 
Welt done on a great site, lads^ It's 
informative and educational 


\ without being stuffy - worthy of a 
\ visit and an award! 

\ Call problems 

I I was wondering which issue of 

■ Practical internet contained the 
I program which told you when 

i someone was phoning you when 
; you were online. 1 can't find it, 

i We featired the fully working 
: version of Online Caff Manager on 
issue 39. You can ot^der a back 
i copy of (he maptzine and CD by 
\ cailing 01202 200200. 

\ Who’s online? 

■ IVe been looking for Internet usage 

1 figures for Ireland - specifically 

; Northern Irelarid. I can find some for 
; Ireland but N1 seems to be a Icttle 
^ harder. Could you possibly fielp with 
1 a site that would liave sudi figuies? 

; John Shimmon 

\ Visit the NUA 

1 (www.nita.ke/surveys) for the latest 
j figures about Internet usage and 
1 statistics about the market overall. 

; YouTI find Ireland and other 
; countries well coveied. 

i Where the NTL were 
i they? 

i I was surprised to see you didn't 
] include NTL worid in your review of 
] the top freephone access providers 
In your November issue, as it's the 
one service that actually works! As 
an existing ntl cable customer. 

It doesn't cost me a thing, C> 




WEB WRICHDDG 

BEEN RIPPED OFF BY AN ISP OR ONLINE 
SHOP AND CAN7 GET A REPLY? SEND YOUR 
PROBLEMS TO OUR CANINE CONSUMER 
CRUSADER AT WATCHOOG@PARAGONXO.UK 


Too good to be true? 

1 recently corUacled a cornpaiiy called PC 
Help which supposedly offers a PC for 
£ 100.01 on the basis that you will log on 
to their Web site at the beginning of every 
month and complete a 2-3 minute 
questionnaire for the next two years. 

I tliougbt there might be several other 
ways they'd Iry arul extJTKTl adrlitional casfi 
from me because of ific cheapness of tfio 
PC, yet when I contacted the company 
they said there woukJ be rx> further costs. 

I was sucked in and sent off my 
cheque, but I have heard nothing yet of 
any delivery of the PC. I was wondering if 
you or any of Practicai internet's readers 
can confirm whether the offer is genuine 
Of knows of anybody wIjo I ras actually 
received a PC? 

Before writing this emaii I phoned the 
company again, who said the deftvery time 
is now ten weeks due to high demand. Are 
they just stringing me along? 

More info about the offer is available at 
www.pchelpxo.uk and 
www.smartalk J imited.uk, 

h/eHC^fu&vn 

Web Wbtchdog has had no fuck in getting 
hold of PC Help Of hs subsidiary 
SmartTalk. Its telephone helpline went 
unanswered and we were unable to 
access any of its Web sites. We'd be very 
interested in hearing any other readers' 
experiences with the company and wifi 
publish updates here In the future, in the 
meantime, we'd advise you r^ot to part 
with any money. 

Liberty blues 

I bought the LlbenySurf Unmetered 
Internet Accew for a Year package in May 
this year, which cost me £20 and allowed 
12 rTioriilEs of unmetefied off peuk access 
to the Internet 

Initially, the service was poor, possibly 
due to high demand, but the help desk 
were informatfve and helpful. The service 
was soon brought to an acceptable level 
with LibertyHurf extejidlng the service 
periix) by one month in recognition of the 
user problems. 

Just over three weeks ago, the 
LibenySurf access degenerated mpidly and 
I have been unable to sign on for over 
three weeks. On the weekend following 
the problems 1 was told by the helpdesk 
that this was due to certain individuals 
using llie systein inappEoprialdy mid ttiuLit 
was being dealt with. 

Since that time, apart from a ‘prepared 
statement' I have had no further 
informaifon and the sei^ce remains, as far 


i as 1 am able to tell, unavailable. The 
I statement blamed a number of users for 
i not using the system in tine with contract 
I terms and conditiou.s. 1 ibertySud are not 
I prepared to say what action is being taken 
I CM wtieii Ifie situylioii riiay be resolved. 

; After I read the statement they say they 
i have been Instructed to say that if users 
I have any other questions they should write 
i to the Liberty Surfs lawyers, (I did so a 
I week ago but so far have had no reply), 
i it appears to me that LibertySurf s 
] marketing staff failed to adequately 
I feseaidi yfid predict likely denuiiid for tlie 
1 service. I hey are eitl lei unoble oi' unwilling 
i lo take action against those users that arc 
j blocking access to tie majority of users, 
j Given that they hold details of usage for 
i each individual - and to sign on the 
j system checks the originating phone 
“ number against a database - 1 just cannot 
i see why action can not be taken, 

I When can I expect unmetered off-peak 
' access lo be available agairr? What action 
I tfiey aie taking lo pr^jvent a l eoccumence? 
i What compensation will they be offering? 

[ I am angry about not only the lack of 
r service but also the lack of customer care 
I that has been displayed by the whole 
I LibertySurf organisation. 

Biff Howard 

Paul Shalcl, Managing Director of 
; LibeitySurf liK, lulij Web Walchufug- “We 
1 are sorry to hear of Mr Howard's 
\ ccunplaint, however from reading Mr 
I Howard's letter and the problems he has 
I experienced recently in gaining access to 
I LibertySurf, it sounds as if he is one of 
i the 5% of our users who has been 
I catagorised as a heavy user. The reason 
i these users are having difficulty usirrg 
i the LibenySurf system is because of the 
fact that they have been identified as 
heavy users. 

"It was found that S% of users 
were consistently monopolising 
: appi oiKihing half of the LibeilySurf 
; network, leaving 95% of our usei's 
i access to nearly half of our available 
j network. Clearly, we were unable to 
] allow such a small group of users to 
i Impact service availabiirty for of 
^ our customers. 

'As a result, LibertySurf recently took 
i the decision to alter the settings of this 
[ very small group of very heavy users so 
[ that each group of customers has a more 
I fair and equal chance to use the service. 

[ We have adjusted the settings for this 
I small group so that these users have 
! access to the same amount of network 
; as eveiyone dse. Ttmse S% can 
I now only use 5% of the network, 0^ 
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YOUR LETTERS ANSWERED 


WEB WRTCHDOG 



0 ' Ffom Mr Howard's lener, rt 

does sound as if he has been 
contacted and had the sHuation 
explained to him. We refer users who 
have any further questions to our 
legal depaitrnent because they are 
best able to help users on an 
individual basis. We are sorry it has 
taken a little longer than our normal 
fast turnaround to repty but we are 
sure that he will be i^eceiving e 
response shortly.” 

BTs not quite 
unlimited 

After trying out a number of unmetered 
services that have either shut down or 
fjjfled to live up to iiiy t:}(pBctatioiiiiH I 
now use BT Surftime and. as an avid 
Web surfer, use the sevice to the foil. 

1 connect every time, first time, at 
speeds of around 33,000 bps whfch, 
althougl i being slow, is acceptable. 

What irks me. though, is that the 
service is advertised as "unlimited off- 
peak Intel net access'’ - even tliDugli I 
get cut off every two hours. 

Surely it should be advertised as 
"lateniet access in Lwu houi bundles"? 
If I purchase an airlir>e ticket to Los 
Angeles. I do not 
expect to be lui fed 
off the plane In New 
York, so that 
someone else can 
occupy my seat, only 
to be allowed back 
on later to conclude 
the journey. 

Similarly, t do not 
want, 01 expect, to 
be forced off the 
Web every few 


■ hours, t recently had my PC repaired 

^ and, consequently, had to download all 
I Microsoft’s ciitical updates again, so it 

■ was very annoying to be cut off part 
i way through. 

Wc need taie consumer power on 
I this. BT and other lelcos know they will 
i have to bow to consumer demand and 
: the scKjncr they get their act tc^ethcr 
i the better for all of us, 

Peter Amoikf 

; Web Watchdog spoke to BT Internet 
' Editor Andrew Broughton-firaithwaite, 
who said: ‘‘BTinternct's two-hour cut 
off policy during free access periods 
acts as a netwod< safeguard for all 
customers. The policy helps limit 
network congestion at peak times 
which makes the service faster and 
more efficient for evciyone online. 
This type of policy is common 
' among;st most ISPS- Any customer 
; who Is cut off while using BTintemet's 
service can reconnect immediately. 
However, it can be a nuisance if you 
are downloading large software hies 
from the Internet. If you do this 
: regularly, you can get addibofial 
software that will resume the 
I download on reconnection without 
' any loss of data,” 




lEGHL HID 


RICHARD COHEN, CO-FOUNDER 
OF fHt DbSKlOP LAWYER 
(WWW.DESKT0PLAWYER,NED. 
ANSWERS YOUR INTERNET 
LEGAL QUtSIlONS fOR ERtE 
Email vs «t watolidQg@p^4g*>n.c:o,vk 
vfitli the $ubj^t 'Legal AM' and w« will 
forwRrd your questkin on to Richard 



Domain name misery 

I used to work for a large company and 
was Issued with an email address 
incorporating the company 's name. 
While searching for available domain 
j names, I noticed the firm had registered 
‘ the .com and . co.uk domains, but not 
i ,net, I bought ft with the Intention of 
[ using it as part of my email address for 
personal emails. 

The company demanded I release 
the name to them and accused me of 
breaching company loyalty. I released 
the name to them for the same price 
that I had paid for It. I also asked for 
written confirmation that it would not 
affect my job and allLiougjfi tills was 
agreed, two weeks later I was made 
redundant. The company says this had 
nothing to do with the domain name. 


Admittedly. I had to wait months to get 
connected up, Ixjt since then I've always 
gpt Ihrougji al tfie first atlempL even if 
the service slows down very 
considerably at the busiest times, so I 
find it helpful bavc another ISP in 
reserve, However, even using anolher 
provider still only costs Ip a minutes at 
weekends (plus a connecting charge). 
For most of the time, thought the 
absolutely free ntlworld works fine, and 
is well woilh every penny that I (don't) 
have to spend on it! The only real snag 
is that you can currently be kept wailing 
20 or 30 minutes to report a fault with 
their TV cable or phone service I 
understand iLiey are to employ extra 
staff to deal with the phone queues, 

Phifip i^njsset 

Wht^ii we tested jVTL WoHd oanfier m 
the year On our May edition) it erne 
out on top of tSPs. Shorify 
afterwards, though, we received many 
emaifs from users who were 
disappointed with the service. The 
company suspended its sign-up 
procedure for a white, therefore 
preventing new Net users from joining 
it It was this reason that we gave it a 
miss in our November issue. Things 
have vastiy improved since then, 
though, andyou'il notice the service is 
one of 75 tnduded in our tech support 
tests this month (see page 32). its 
good to sec NIL back on form again. 

Pat on the back 

Some time ago I registered the domain 
name Ynangujiine.curTY thngugfi 
lnternetters.co.uk and had all email from 
it redirected through to my father's 
email addiess because I wasn’t online at 
the time, 

Some eighi months later, \ have 
finally got onto the Net and have sot up 
the basics of my site, I feared the worst 
- what had happened to my domain 
name? With no details other Ifian lltc 
Invoice letter, I logged onto the 
Intemetters site to find out what 1 could 



Hooray forintemetters. Aiex has high 
praise for ths servic&, so giv6 it a iry 


do next but I couldn’t get into the 
'control centre', so couldn't m.inage my 
domain name, 

I sent a quick email to their technical 
support centre (at around 9 in the 
evening) and was delighted to get an 
instant email response from a real 
person at il>e otitei end. I was sure I 
would got an automated response. After 
the obligatory security questions, I had a 
password sent to me afitl witfiiii 
minutes. I was able to redirect ail the 
email and control the domain narhe 
correctly again. 

A few <teys later I got a cail from my 
father that he was still getting emails 
intended for me! So I sent anotliei email 
to Intornetters and again within 20 
minutes I had another real person reply 
this lime to apologise that one of llieic 
servers still had the old redirection 
address on it and to let me know that it 
should be working correctly. Sure 
enough, it was. 

So wily am I writing this letter if 
there's nothing to complain about? To 
commend a company that doesn't have 
any udverlisii ig budget, but wfiich is still 
busily beavering away and providing top 
qiialiiy customer service, A waim well 
done inteniettersl 


AkKBardy 

A weif deserved pat on the back for 
fntemetters. IVs reassuring to hear 
about some oniine companies that are 
stiii putting customer service hi^ on 
their fist of priorities. Some are doing 
a bad job! See our tSP tech support 
test in this issue, page 32. 


Where do t stand? I’m also 
interested to know who is the 
registered owner of the domain as i 
have never changed ownership in the 
NIC domain name database. 

Paoi Hughes 

tfyour empioyers can show 
they intend to ceass or 
diminish the business in 
which you were employed, the 
dismissal wiH be redundancy 
Your employers should not take 
into account the t^isUation o f the 
domain name. If it can be shown that 
d\ey have, they may tose creditability 
when suggesting you were made 
redundant. However, It may be an 
unfair dismissal, ft you have worked 
for your employers for more than a 
year, you can apply fo the 



Bmpioyment Tribunat for 
compensation for unfair dismissal. 

Since the domain name is 
regjisfered in your name, you are the 
registered owner. However, should 
your employers wish you to 
transfer the domain name, 
you must do so. If you were 
to refuse, they may either 
obtain a court order compeltiog 
you io hansfer the domain name or 
initiate proceeding under the Uniform 
Domain Name Resolution Policy 
opeiated by iCANN. If your 
employers can show that the 
domain name is identicat, 
confusingly similar to their tt'ade or 
service mark, you have no H^ts or 
h/ptimate interest in it, and you 
registered it in bad faith, you will be 
ordered to transfer ft under the Policy. 
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All you want 
from the Internet 


Getting what you want from the Internet is important to you. So make sure the ISP you choose 
is the right choice for you and gives you total control. Over a million people have already 
discovered the benefits of accessing the Internet through LineOne and enjoy an award-winning 
service with superb content and plenty of extra features to make sure you get exactly what you 
want from the Internet quickly and easily. 










V 


• Fast and reliable service 

even better when you’re connected you stay 
connected! 

• No subscription fee 

all you pay for is your Internet calls as and 
when you connect 

• Get straight to what you want 

a wide variety of content organised Into easy 
to access categories 

• Best of the web 

our powerful search engine and Best of the 
Web directory bring you the best of the Web 

• A great deal 

fantastic shopping offers and exclusive 
member discounts! 

• 24 hour online support 

need help? email our helpdesk free at 
support@lineone.net 


FREE GIFTS 
worth up to £34.99 

Claim a FREE 
Multimedia CD-ROM 
and £5 amazon.co.uk 
book voucher when 
you join LineOne! 





New Offer Unlimited Off-peak Internet Calls! 

* With our optional LmeOne SurfTime Internet calls package you can get unlimited off-peak Internet calls. 

Plus your peak time calls will be charged at just Ip per minute (BT standard peak rate 4p). 

Just pay C9.99 per month through your BT phone bill. For more details go to wwwJineone.net/surftime 

' Minimurn contract terms and conditicns appi/. Subject to availability. BT line required. Off-peak fs Mon-Fri 6pm - Sam and all weekend 


Load the LineOne CD 

on the front of this issue 

OR CALL 0800 111 210 FOR YOUR FREE INTERNET START-UP PACK 


LINEONE 

www.lineone.net 











TECH SUPPORT 


feiliii! 


\5 I5P TECH 
SUPPORT 
HELP 


W hether you're new to the 
Internet or a k}ng-tiine 
surfer you're bound to 
be faced with a 
troublesome tech 
problem every so often. 
When this happens, it's often 
tempting to try and solve it with a 
quick calf to your ISP technical 
support helpdesk. 

But don't bank on them coming up 
with the right answer. WfeVe picked 
15 of the UK's best-known ISPs and, 
armed with seven questions on topics 
as diverse as CGI bins and Flash, have 
put their tech support staff to the test. 
We also browsed their online support 
pages and ernailcd eacfi of llicrn to 
see wfietl^r they're up to scratch. 

The resuJls are eye-opening and 
sometimes amusing. Some tech 
support staff were baffled with the 
terminology and biuffed their way 


through the conversatbns while 
others were bang up-to-date and able 
to explain complicated procedures 
without using confusing jaigon. 

Since some of these services 
charge premium rates of 50p/mlnute, 
your telephone bill can quickly 
sl^rocket. We paid £6.50 for one of 
our calls ^ very pricey, indeed ^ and 
yet the advice given was no better 
tlian the cheaper services. 

AOL, to its credit, foots the bill itself 
by providing freephone 0800 
technical support. Although we found 
there's often a wait to get connected, 
there's no need to rush your call 
when you do speak AOL's staff. 

When compared to oui last ISP 
tech support test internet 

issue 28), tfie overall standard of 
advice has certainly risen - but. as 
with everything, there's still plenty of 
room for improvement... □ 


your email’s gone haywire and 
modem’s on the blink it’s time to turn 
to your ISP's tech support team - but 
is their advice any good? We put 15 
of the UK’s top ISPs to the test 


THeeXPeRT’S /AN5WPR5 


IILRE'S MOW ISP HELPDESKS SHOULD BE 


■ 1, What wNI I need to access 
your fiervice? Will a 486 PC 
with 8Mb iAM be sufficient? 

STEW PAOEIVT, REGULAR 
RCACnCAL IhTTERNET 
CONTRtBUTM; 

Yes -- Tve even setup a PC 

running Windows 3.1 to use Freeserve. 
What you need from the company is the 
dial-up number, Ifie DNS seivei nurTtbeni 
and IP address. For email, you will need 
the SMTP server and the POP3 server 
details and fee newsgroups you need the 
news server. 


■ 2.1 w»nt to use several of the 
email aocoums you provide. 
How 4o I do it using Outlook? 
CLIVE FWRKER. REGULAR WRUER. 
WEU SET! DESIGNER 

The best way would be to setup several 
identities - each with a new username and 
password. Go to the 'File' menu, select 
Identities'/'Add Identfiy^ In the 'New Identity' 
box type in your name, higFitifih* the 'Riequire 
Password’ check box. tntcr the password 
then dick 'OKI After the Net Connection 
Vfeird launches, you can go to the iRIe toenu, 
and select tlie switdi identily command. 


3.How do I use the free Web 
apoce you provkio and 
upload pages to it? 

JAMES SEABRIGtTT, RRAaiCAL 
INTERNET WEB DESIGN EXPERT 
The tech support staff should find out 
whether the user's Web page editing 
software can upload Web pages directly. W 
not, they should explain that the user 
needs to gel hold of an FTP program to 
transfer the Web page from their hard disk 
to the ISP's Web server. Either way, they 
would need to explain what settings 
needed to be typed in to the software. 


4. I've heaixl that some ISPs 
provide a CGI bin. What is It 
and will f get access to one 
with your service? 

DANNY McALEER, EDUOR DF 
WEB IWiES MADE EASY 
A CGI bin is a special foider on your Web 
space, sometimes created on your be ha if 
by your ISP or Web host. It contains active 
Web page components, often coded using 
PtRL script, small appiieations that are 
able to process data inputted by visitors 
and pass back to the Web site, with a 
certain outcome. 
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feature 


BHiniemei 


QE/V^ON 

www.demoriJiel 


1^ Wftat wiH I need td your 

sendee? Will a 48& PC wttti SMb 
RAM be siifflcient? 

You can connect to us on any type of 
PC so long &s you have the software 
and 3 modem. 


BESTOVERflUnGHHEU) 


I want to 
use several of 
the email 
aecounts yoci 
provide. How do I do It using 
OutlOQ4c Express? 

Depending on whether the email Is 
going to be private or not. or whether 
you want to send from ail of the email 
addresses or not^ yon can set up each 
account with a diffenent iissmame and 
hostname in Oatbok Express or you 
can setup one account arid download 
email sent to arry it at your host r^amc. 
So basically when you collect your 
host name you'd download all the 
emails. 


3. How do I use the fn^ Web sphace 
you provide and upload pages to It? 

You just need an H P program and 
then you'd transfer Ihorn from your 
machine to us using the FTP program. 

4, tVe heand some ISPs provide a 
CGI bin. What Is It and will i get 
access to one with your service? 

You do, yes. Basically with the CGI bin 



LOCAL RATE 

TECH SUPPORT 
0845 272 2444 


you will be able to use a counter on 
your Web site, a biTu and a, umm, 
wtiataie diey calbd... Uie pictui es 
where you click a different bit to get to 
a diferent bit of your Web site, 
(Presumably she meant an inoage 
mapped navigation bar), 

$. Wilt my idets be able ta access 
pom witti your ISP? Do 1 need 
separate software to prererrt Ibis? 
Vfc don't actually provide any but 
there's tots of good softwa^ out then? 
" there’s CyberPatrot and NetNanny. 
All of those you can use with us. 

6.1 want to access a sAe that has 
Flash animatjons on tL Dn I view A 
using your ISP? 

You can view anything on the Internet 
M/ith US- It 's whether youi softwure is 
capable of doing so. 

7.1 warn to sign up with the fastest 
free ISP using 56k modem. If I 
sign up wAh your service, how do J 
bud out how fast A is? 

When ynii'ne actually connected, you'll 
see two fljsiiing iiiunituis in tile 
bottom fight hand comer of your 
screen. It you bold your mouse over 
those, the speed will come up of 
what you're connected at. You 
couldn 't expect anything up to about 
52K. 


AOL 

www,aolxo.uk 


TECH SUPPORT 


FREEPHONE 

TECH SUPPORT 
0800 279 7444 


i 


1, Wbat will I need to access your 
service? Will a 436 PC with 8Mb 
RAM be suHiciertt? 

No, not at afL Our older software 
needs 16Mb of RAM and the newer 
software needs 22 Mb. You have to 
use Windows 95, 9S, 2.1 or MF. (We 
were a bit eoirfused by Efie Windows 

2.1 reference.) 

2.1 want to use aR seven of the 
email accounts you provide. How do 
t do A using Outlook Express? 

AOL does not work with Qiitlook 
Express at all. AOL only works inside 
the AOL program. You can only 
collect your email inside the AOL 
software it doesn't work with any 
third party program. (This is correct ™ 
AOL does use a different email setup 
to conventional ISPs). 

3. How do I use the free Web space 
you provide and upload pages to A? 

We provide 2Mh per screen name - a 
total of 14Mb for tfie seven screen 
names. Go to keyword FTP’ and you 
can upload your pages from there. If 
you want, you can use a third party 
FTP program, but we don't support 
third party FTP programs. (Baffled by 
this answer? So were we!). 

4, I've heard tfial some ISPs provide 
a CGI Nu. What is A and will I get 


access to one wAh your service? 

OK. We don't.,, errf.„ the answer is I 
don't know what a CGI bin is. We 
don't have that. 

5, Will my kids bo able to access 
pom with your 15PT Do I need 
separate software to prevent this? 

If you setup a screen name for your 
kids, you can set parental controls 
and limit what kids see according to 
the different age groups. There's IS 
and over, 15-1S, 12-15 and 12 and 
Linder. Ycmj set the control yfwirself. 

6^ I want to access a site that has 
Flash aniirtatiorts on It Can I view A 
using your ISP? 

OK, yes, there's no problem at all 
because AOL doesn't seem to have 
its own browser. What AOL does is 
use Microsoft Internet Fxpbrer. 

7.1 want to sigp up with the fastest 
free ISP using my S6k modem. A I 
si^ up with your service^ how do I 
find out how fost A Is? 

When you conrHJCt it tells you the 
speed you're connecting. Also, your 
speed doesn't just depend on your 
ISP, speed depends on your phone 
line, how clear the signal is and how 
far you are from the phone exchange 
so also keep that in mind when you 
are working out how fast it is. 


THE VHlfliGT (HIST OF GHU - 40p iusiqi a mhuhs) 


THE VBIDI0T GOST OF GULL' FRQ m s Mmtms) 


Although wc watted In a 
queue for four minutes to be 
answered, k was worth the 
wait. Ttie telephonist's 
3dvic!ewg.sexoetlen[t even 

if she (Jid struggle with soni€ 

ul die leniiinulu^. 


Eniai 

Wc cmaiicd 

helpdesk’f^demon.net iOd 
got an immediate automated 
response with minutes, 
fnlinwed hy a .secnncl erii:iii 
with detailed answers io our 
queslirms sonie hours 
later. The advice couid not 
be laulted - it was spot oo 
and Jaigon-fncc. 


Dertwn's online helpdesk is 
quite simpty superb. It 
provides dear, accurate 
infamiatiofi and even 

HiclLKJeK lidplud iLriurialti uii 

setting ifk your connection, 
using email and also covers 
more In-deptfi subjects Nkc 
Rrtwy servers and IRC. 


After waiting in a queue for 
five minutes (fortunately we 
didn’t pay because the 
helpline is an 0800 
numljei). Oih tuulk suppui L 
person blundered through 
OUT questions. She 
sounded unsure and gave 
puz 2 ling answers to 
questions 1, S', 4 anti 7. 


lAt received a reply six 
days after sencNng it - a 
very long wgit. Fortunately, 
the advice contained within 
iL was of tiXDBlIeMi quality. 


Wvbslte 

AOL's online tech help is 
excellent once you've 
si^cd up - there's even a 
live, real-time tech chat 
service - hut tielp Icii' thusa 
who have yet to sign up is 
limited to a basic ’Quick 
Tour' of what AOL has to 
offer. Since tlie tdepfiune 
support is free, this is 
probably excusable. 


CDcDCDOi 



CDCDGD 



IHBitemen 

■BliiitenH« 1 
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ANSWERING OUR QUESTIONS... 


3. WiH my kidfi be able to 
access pom with your ISP? 
Do I oeed separate software 
to prevent this? 

NICK SWEENEY, PRACTICAL 
INTERNET TECH WRITER 
Porn is available through every ISP - only 
AOL has family filters which block out 
undesirable Web contenL The tech 
support staff shoutri mention that IF has 
embedded filtering options hut external 
standalone applicatFOi ts like Cybersitter 
and Net Nanny are recommended. That 
said, nothing beats parental supervision. 




5.1 want to access a site that 
has Flash animations on it 
Can I view it using your ISP? 
MARK NEWMAN, PRAaiCAL 
INTERNET EDITOR 


Yes, detillilely. Tfiis is a catch question for 
the tech support staff because alMSPs can 
deliver Web pages with Flash content on 
them. To view Flash sAes you need only 
instaif the Flash plug-in oalo your 
eomputer. This is available from 
www.macromedia.com and is on tl>e 
Practicni Internet CGVQr CD. It's completely 
free - and ean bring Web sites alive. 



6.1 want to sign up with the fastest free ISP 
using my 56k modem. If I sign up wAh your 
servio^ how do I find out how fast A is? 
THOMAS WATSON, 

PRACTICAL INRRNET TECHNICAL EDITOR 

Running your mouse over the two 
computer icons in the system tray gives 
you 3 figure, but this Is only the speed 
your modem is talking to your computer 
At. To find out how fast you are actually 
sending and receiving get your 
on a program called Net, Medic, 
which will give you all .sorts 






































□ feature 


TECH SUPPORT 


WORLP ONLINE 

www-worldonline-co.uk 


1. Whgi will I need U your 

service? Wifi a 4S6 PC with SMb RAM 
be suffident? 

You're only using Internet Explorcr arid 
Ouriook Express for email, so if they're 
wor king, it sliuuld be OK. 

2, t want to use several of the email 
accounts you provide. How do I do it 
using Outlook Express? 

When you choose a username, that's 
used for your email address. You can add 
additional names after the @ symbol. (Wc 
ask again how to set il up.) Using Outlook 
Express, (We ask the question again.) 
You1l have to go throdgh the help files or 
get someone to fielp you because.., I 
mean, It's tairfy straightforward, 

l. How do 1 use the free Web space you 
provhle and upload pages to it? 


We dori1 actually pr ovide Web space orr 
our server. To get the Web space you 
need to go to www.tripod.cD.rjk. You will 
need an FTP pr ogr^m . 

4. Tve heard some ISPs provide a CGI 
bin. What is it and will I get access to 
one with your service? 

A CGI bin'? What is tiiatT I don't krruw. 
Can you Just hold a second,.,, (we wait for 
45 seconds - that's 38 pence). Hello sir’ 
Right I couldn't rcaliy get much 
information, but it is something to do with 
the forms which you find on the Web site. 

5. Will my kids be able to access pom 
with your ISP? Da I need separate 
software to prevent this? 

Yes, you need separate software. 

6,1 want to access a site that has Flash 


aniitiatioris orr it Can I view It using 
your ISP? 

Yes, you can. You will need a Flash 
plug In Installed on your computer 

7^ I want to sign up with the fa&tast 


50P/MIN 

^^■tech support 

^^■C^^67113^ 

free ISP using my S6k modem. If I 
sign up wtdi your service, how do t 
And out haw fast It Is? 

Nonnially when you get connected it 
shows you what speed it is connected 
, 11 : hn}t yrxr will never connect at 56k. 


THEVERDIGT G0ST0FCRLL-£4.5Q(8M)h .29SfSS) 


Telephone 

Al B0p/minurewi3e)q;ieid.ed 
[up-chiiifi tech ::iiy|4Mji t. bul 

we were disappointed. We 
hatl (o nppenl wme 
questioog to gel a proper 
answer and! never even gpt a 
reply 1n (he CGI question. 


Email 

We never received a reply 


Web site 

Online help is buried in the 
{Je|itlis ol lire .‘iiLe - j'oii'll 
find it from the About Us 
page. Split up into three 
.section!^ covering erndiL 
settings and FAQs, it 
provides pleoly of inlo. 



CO/V\FUSEf^VE 

wwwxompuservexom 


1, What will I need Id access your 
service? Will a 486 PC with 8Mb RAM 
be sulTident? 

With an older computer, you'd have to 
use older software. (This is correct) 

2.1 want to use several of the email 
accounts you provide. How do I do it 
using Outlook Express? 

We give you international email access. 
If you go to Japan or America, you can 
connect ytxir laptop to a local number. 
You don't have to dial back Into the UK, 
(We were puzzled by this answer), 

3. How do I use the free Web space 
you provide and upload pages to it? 
All you have lo do is get Microsoft web 
Publishing Wliard to upload It We 
don't deal with the design aspect itseif. 

4. I’ve heard some ISPs provide a CCI 
bin. What is It and will I get access to 
one with your service? 

We offer iimited support for CGI 
sciipling Tliei e's a link on your Web 
site to a small set of scripting actions 
on our server, to tell It to do certain 
things. To be honest, if yooVe just 
getting started, it's something that you 


4P/MIN (DAY) 

TECH SUPPORT 
0990 000 100 


won't be using veiy much, 

5. Will my kids be able to access 
pom with your ISP? Do I need 
separate software lo prevent this? 

You fiavie seven useu iames. The master 
name can limit the access of the sub 
names. You can control the access of 
sites via a regularly-updated list. 

6.1 want to access a site that has 
Flash animations on it. Can I view it 
using your ISP? 

With Flash and multimedia applications, 
tfie only limits aie die add oins you 
have in your browser. Flash is standard, 

7.1 want to sig^i up with the fastest 
free ISP using my 56k modem. If I 
sign up wifii your service, how do I 
find out how fast it is? 

A lot of people don't realise there is far 
more involved with what and when 
you'ic downioadingEhaii the piovider 
you're going through. When judging 
speed, PCs will bok at a tiny .seaion - 
If it picks a low bit. il will tell you it's 
going really slow. The only way to 
monitor it properly h to install 
dedicated software. 


THEVERDIGT GDSTDFGHU-GOPunisMMinisi 


Telephone 

The person we spoke le on 
the CompuServe line 
obviously new his stuff, 
although he^ ^pent far too 
iTiLjefT []l his (iiTie Liyinglu 
promote the merits of 
Compuseive above 
evf:i yelling else in the world 
for our liking. 

Eiiiail 

No response was received. 

Web site 

The help on the Web site is 
very text heavy, but the 
oniine help answers just 
about every quosifon that 
you could ever ask about 
connecting with 

CompuServe. There 
are pages and pages of 
the $tuff. 

ICDCDCD 1 

1 

1 

OUBMU-ii/ll 


/VT/ADA5/AFISH 

www.madasanshxom 


1. What wil I need to access your 
serreice? Will a 4S6 PC with SMb RAM 
be sufficient? 

A 486 is okay. iVe got one of those. 
It's possible, but it's going to be slow. 
Basically It's going to be crap. 

2,1 want to u^ several of the email 
accounts you provide. How do I do it 
using Outlook Express? 

If you wanted to add other email 
accounts, you could just sign up for 
another account. You could use 
aliases diqugh. You just create 
another account in Outlook Express, 
and pul on the alias that you want. 
We'll help you through the piucess, 

3. How do I use the Aree Web space 
you provide and upload pages to It? 

You can use WS_rTP, which is free. 
This is very good for uploading your 
flics. As long as you know the FTP 
address, thsFs no problem, 

4. Eve heard some ISPs provide a CGI 
bin. Whit is it arkd will I get access to 
one with your service? 


4P/MIN{day) 

TECH SUPPORT 
01851 777727 


We don't have a CGI bin. This helps 
you get forms on your Web site, like 
credit card forms, 

5. Will my kids be able to access 
pom with your IIP? Do I need 
separate soAware lo prevent this? 

No. It's up to the user. You can use a 
program like NetNanny or 
CyberPalml. You have to be careful 
will) llioso OF) tile higlvesl settings, 
they don't let you access any sites. 

6, i want to access a site that bos 
Flash anlmattons on it Can I view ft 
using your IIP? 

You should be able to use Flash 
animations with Madasafish, 

7.1 want to sign up with ifie fastest 
free ISP using my S6k modem. If I 
sign up with your service, how do I 
find out how fast It Is? 

Two wee groon monitors on the 
bottom-right show you how fast 
you're going. You could go to a site 
cailed blockbuster.co.uk. This tests 
how fast your modem is working 


THEVflIDIGT G0ST0FGflU-32P(sMiiiiirai 


Telephone 

Soff ac Madaisfish seem to 

be wtiiH Ljp (HI (be lLTie^( 

developments on ihe Net, 
T]iTd import their krTqwlecige 
in 3 friendly. inforTnal 
manner. We felt confident 
IFtjE Itie Lenin fHei e wciLitEJ 
^ort our problems easily. 


Em»il 

No response was received. 


[(3)’ri)_(3)C3) __J [m 


Web site 

As well as reams of FAQs, 

I here's Eilst] n liigfTly 

impressive collection 
of Flash-based step by step 
tLj(iji iais (u you tin uu^t 
all sorts of Net-reiated 
fimbilKins. 
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TECH SUPPORT 


NTL WORLC? 

www.ritIwQi'Idxoni 


TBSCONBT 

www,tescoxet 


1. What wisll I to access yoiir 
service? Will a 486 PC with BMb 
RAM be sufficient? 

You need a PfeiiliurTi. You ^Iso need 
16Mb of RAM 

2,1 warn to use several of the emoH 
accounts you provide. How do I do It 
using Outlook Express? 

On the Tesco Net site, there's the 
option to add or remove emails. Open 
Outlook, go to Hoois and Accounts', 
and add them in there. All you need 
to know is itie Fiiail seiveis. 

3. How do I use the free Wd) spoce 
you provide and upload pages to ft? 

rd suggest visiting tucows.com to 
download CuteFTR You can set this 
up to fire it onto the Web site. The 
only thing you'd need to know is our 
FTP address - that's ftp.lesco.neL 

4. I've heard some ISPs provide a 
CCI bin. What Is It and will I get 
access to one with your service? 

Would you like to bear with me... (60 


50P/MIN 

TECH SUPPORT 
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second delay). We don't currently 
support Ctii bins. To tell you the 
tmthi I'd never actually heard it until 
now. if you could just bear with me 
(60 second tielay). It's jusl like HTMI 
code, so I've been idd. (Towards llie 
end of our conversation, he brought 
in his 'buddy' to tell us more about it.) 

Si Wil my kids be able to access 
pom with your ISP? [>o 1 need 
separate software to prevent this? 

Yes the^ can, but you can stop iL From 
that tucows.oom Web site, you can 
download Net Naruiy or CyberPaijiol. 

6. J want to access a site that has 
Flash animations on It Can | view it 
using yaur ISP? 

you'd be able to view anything 

7 ,1 want to sign up with the fastest 
free ISP using rny 56k itiodem. If I 
sign up with your service, bow do I 
find out how fast it is? 

Go to the two monitors, hover your 
mouse over it to find out the speed. 


1, ¥fhat win I need to access your 
sendee? Wtif a 486 PC with BMb 
RAM be sufficient? 

No. Oor minimum spec for free 
Internet access rs Pi 66,52Mb of 
RAM, S00x600 colour monitor, and 
at least 86% system resources free. 

2.1 want tn use sevural of the email 
accounts you provideH How do I do it 
using Outlook Express? 

You have orve mail account and four 
additional accounts. You set up your 
additional ones via our home page. 

It's a straightforward process - you're 
taken through step by step. 

3. How do I use the free Web space 
you provide and upload pages to it? 

Em, I’m not very upon the Web 
space myself to be quite honest. You 
have a Web address, and that's your 
Web site, I suppose it's the same as 
an email address. You type your 
address in and download things to it 
tKit way. 
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4. I've heard some ISPs provide a 
CGI bin. What Is hand u4ll I get 
access to one with your service? 

I've never heard of them. 

5. Will my kids be able to acce&s 
pixn with your l$P? Do I need 
separate software to prevent this? 

Yuu can put security on yooi Internet 
when you’re setting ft all up. Installing 
our disk gives you a lull explanation of 
what’s going on. 

6.1 want to access a site that has 
Flash animations on it Can I view it 
using your ISP? 

Yeah.,, I think so 

7.1 want to sig^i up with the fastest 
free ISP using my S6k modem. If I 
sign up with your service, how do I 
find out how last ft is? 

Click on the cortnection box by the 
clock. I don't know of any other ways 
of checking. This is what we were told 
when we did our training. 


THE UERfliCT GOST OF GRU 


Telephone 

The tech support pof&ofi was 

keen tn help its with Oiir 
wide range of quenes. 
Unfortunatety, he floundered 
when we asked about CG! 

tejviliguEi li;irigiiiguFi 

the telephone for far longpr 
than we'd have hked. He did 
make the effort to got his 
mate in to sort us out at the 
efich, thoi.p^ 


Email 

After a week of waiting, our 
^ 3 tle^ 1 pC^ In reoeive email 
help via the Web site had 
still proven fruilless. Alas, 
no help whatsoevcf then. 


Web site 

Although It took us about 
SiFleeii uHului lo to II le 
FAQs from the home page, 
it was well worth ihe effoil. 
We were particularly 
impressed with the guides 
to Netiqueite m\ 
downloading plyg-ins. 


THE VERDIGT GOST OF GRU - SOP UinirRi n mhhihs) 


Tekphone 

Our heal la were wai rued 
when we were told to hang 
up from the rather pricey £1 
a minute lino, and instead 
call the local rate phone tine. 
UnfrHlurtrV'tely, Ihe penyifii we 
Spoke to knew very little 
aboirt the Net, All of the 
information she gave 

.suunUEfd lliuuglr it 
being read off a sheet of 
paper or a monitoc. We were 
not Inspired 


Entail 

'Wow" is all we Ciffi say. 
Our email questions 
yielded a rnanimolti 
thousand word answer 
from the N1L World 
|H^ple, going id tn inni e 
detail than we'd ever have 
Ihnughl pnsshle. Vhry, 
very, impressive. 



Web site | 

Pi t;Ely rnuHjl i evei ytl ling I 

you'd need is bene, from the | 

beginners' 'what is email', 

through to the more 

advanced "Importing 

rmilhple emnil 

into Ootbok Express'. It's all 

esiplained simply tem | 

I 
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Answers That Work 
www.answcr5lhatwork.cum 

A Web site called Answers That Work implies 
that a lot of tips on the Internet don't. You can 
check out the help on a wide range of 
subjects such ns Wiruiinws,Tnlernet Explorer, 
Wnrrt, hardware and Weh design. 

Modems.com 

www.modems.com 

Modems is run by Zoom, the modem 
manufacturer. However, it is not simply an 
advert for Zoom modems and you will find 
lots of help Jiid advice about niodcins in 
geiiui al. You rniglit find the technical leterenoe 
database useful. 

Troubles hauling Guide 
http://jayneTockflalenet.com 

There isn't any help on this Web site, but 
Iheic aic dorens of links u> other resources 
on I he In lei net wliereyou can gel Itelp on a 
wide vai iely ol subjects. 


Pk.AfTll>\ MFRNFT 


OVERUl-S/IO 


I 



































feature 


TECH SUPPORT 


TINY ONLINE 

www.tmyonline.net 


50P/MIN 

TECH SUPPORT 
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I 


1. Whot will I to soooss your 

servkeTWIIl3 48£PCwftli&Mb 
RAM be suflkient? 

We just use Dial-Ip Networking, 
which works In Windows. Should be 
OK with the Lick of memory. 

2.1 want to use Eeverat of the email 
accounts yon provide. How do I do it 
uain^ Outlook Exficess? 

When you negEster using our software, 
it will all be aoluiTialicaily eoteied into 
Outlook Express. What happens Is. you 
choose one email address when you 
register. Whenever you do it, use the 
Tiny CD. and they'll be automatically 
configured in Outlook Express. 

3. How do I use the Ine Web space 
you provide and upload pages to H? 

If you go to users.tinywofld.eo.uk, 
you can register your Web space. 

With the CD, you get the sohwrire to 
upload your site with FTP, 

4. Pve heard some ISPs provide a 
CGI bln. What Is It and will I get 
access to one with your service? 

Doesul inean ainytiling to me. I'm not 


even aware of what tfiat is. hn afraid. 

S. Will my kids be able to access 
pom with your ISP? Du I need 
separate software to prevent this? 

There are certain security .settings 
bufft in to Internet Explorer, The best 
thing is to download Net Nanny for 
free or Cyber Patiol. It's just a little bit 
of software that lets you choose what 
you don't want. It’s like having your 
own little fiiewall. If I had ehildron, I 
wouldn't just rely on Internet Explorer, 

6.1 want to access a site that has 
Flash animations on It Can I view it 
using your ISP? 

Yes, that's fine. If you haven’t got 
Flash, when you visit a site with Flash, 
It will ask you if you want to download 
it. It s not a big deal to download It 

% I want to sign up with the fastest 
free ISP using my SSk modem. If I 
sign up with your service, how do I 
find out how fast it Is? 

If you hover your mouse over the (wo 
computer icons at the bottom right, 
Ihal is u aucurEiLe number. 


BREATHE 

www.breathexom 


1 , what will I need to access your 
sendee? Will a 4S6 PC with EMb RAM 
be sufficient? 

As long as the 4S6 can run Internet 
Explorer 5 and Outlook Express 5. 
then you should be able to use this. 

2,1 want to use several of the email 
accounts you provide. How do I do it 
using Outlook Eipf-oss? 

You can set up your initial address 
using the CD, then all of your 
additional ones using the CD, too. 

3, How do I use the free Wi^b space: 
you provide and upload pages to It? 

You'd use it to put your Web pages 
lugelher. When you want to upload 
the information, go to users and the 
last bit of your email address, you'd 
be able to go to that Web page, 

4. Tve beard some ISPs provide a CGI 
bin. Whet Is it and will I get access to 
one with your service? 

Enm, CGI is for eCnmmefTCe, which 
we don't soppoit. Fo( nonnal 
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applications, you'll be okay, but we 
can't help you with CGI, 

5. Will my kids be able to access 
pom with yoiir ISP? Do I need 
separate software to prevent this? 

NetNamy will stop youi cliildren going 
to porn sites. But that would only be a 
percentage of pom sites which have 
that at the beginning of it {?), 

6. 1 want to access a site that has 
Flash anfmatJocis on it. Can I view ft 
using your ISP? 

How you'd see Flasli oil youi 
computer is> if you visit a site with it 
on, it will ask if you have it If you do, 
the page writ woik. H you don’t, it will 
ask you to download it, 

7. \ want to sign up with the fastest 
f^ ISP using my SSk modem. If I 
sign up with your service^ baw do I 
Find oul how fast it Is? 

In the bottom right'hand side, you'll 
see two flashing PCs. This gives you 
an average speed. 


I 
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AlthoLjp,h the tech support 

person tried to answer all of 
our queries, we found it 
difficult to got to grips with 
some of thi ter ms he used. 
As we were becoming 
increasmgjy accustomed to. 
he failed wholeheartedly to 
p/asp the simple basics of 
CGI tuns. 


EmsFl 

No response was received. 


Web site 

Tiny's online help romps 

home with the 'best 
dressed FAQ pages' award, 
with Its smashing 'folder 
labs' look. The help isn't 
quite as dynamic as with 


Of all the ISPs we tested, the 

Mjypuit p«suii •d\ BiuiFlIte 

came up with the best way 
of describing things to our 
eag^r rnh'idfi. Dtlter lliao 
that, he did tend to waffle 
on d bit, talking for a 
mammoth 13 minutes atoul 


Biiail 

It took a few days for the 

[?sf]ori%e IrfHTi Biiialli<e's 

ennaii support team to come 
through, but we think it was 

iiiuie lliaii woi lh Ifie wait. 
Every answer was sensibk 
and detailed. Excellent. 


Web site 

The information available 
oil die Wl:b sile is handy, 
although it tends to be a tad 
obsessed with getting you 
\u sel uj] a Bie^itlie 

account, Still, it's all 
presented In a friendly and 

att I active iriar]iit!:i. 


!a)(3)C3) 



other iSPs, but it's still 
worth a gander 

this and that. Just look at the 
msl nf it ii\ - iE^^.FO! 
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PLUSNET 

www.plus.net 


1. what wilt I need toi acee&s your 
service? Will a 486 PC with 8Mb RAM 
be suffident? 

As long as It's got Windows 95. you 
should have no problems. 

2. t want to use several of the email 
accounts you provide. How do I do it 
using Oiidook Express? 

You can have one Identity, and collect all 
of the mailboxes wilhiri tfiat Or you 
could set up scparalc identities within 
Uudouk, aud collect each maFfbox fi OFit 
a different identity 

3. How do I use the tree Web space 
you provide and upload pages to it? 

TOO just upload to it. Use anTTP pro¬ 
gram like CuteFTP, It's very simple, 

4. Tve beard some ISPs provide a CGI 
bln. Wbat is It and will I get access to 
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one with your service? 

if youYe asking about it, then it’s not 
something you'll use immediately. You'll 
get a CGI bin with your account. (Gave 
us a decent explanation of CGI bins) 

5. Will my kids be able to access pom 
with your ISP? Do I need separgle 
software to prevent this? 

They ean access anything they want - it’s 
like leaving your kids with a gun. 
Programs like Cyberfatrol and 
NctNanny block certain kinds of Web 
sUes. Sometiiries liiese work too well I 
used to work in a hospital, and wc 
couldn’t do a search for breast'. 

6.1 want to access a site that has 
Flash animations on It Can I view it 
using your ISP? 

You certainly would. No problem at all. 


7.1 wartt to sigii up with the fastest 
free ISP using my 56k modeni. If I 
sign up with your service, how do I 
find out how fast it Is? 


8000 


Speed isveiy difficult to measure. It’s 
impossible to get 56k. If you use 
SurfTlrnc. you should see a slight 
increase to maybe 5-7k/s. 


THE VERDICT COST OF CMi - BSD orsied rmwiies) 


Tefephone 

After having to wait a 
simply stupid 12 minutes 
lor a reply, nothing the lech 
person at HusNet said 
would have swayed us. Ho 
knew his stafi though, and 
was reiativeiy interestirig to 
bool. Still, it cost us far too 
much money. 


[0)0)0) I 


Email 

We were given a speedy 
response, and had our 
questions answered 
eflicieot^. None of the 
answers we were given 
were eaFlIi-slialteiing 
though i and we got the 
feeling that our reply had 
been rushed out 


Website 

The online lielp at PlusNet 
Is probably the poorest we 
saw in our test. Everything 
FB crammed into one 
seemingly endiess page, 
leaving iitlie in iJie w^iy 
of walkthroughs or 
Interaetivc help. 
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CLAF^ANBT 

wwwxlaranetxo,uk 


1. What will t r»ed to access your 
service? WiH a 4S6 PC wtfti SMb 
RAM be $(iflicient? 

Docs ft have a Wsb biowsei or lit? 
What operating system does it have? 
{We said Windows 95). Should be 

■ fine then. Might be 


BEST DVERHLl TECH HEIP 


) bit siow though. 


TSHinleiiietL 

2.1 want to use 
several of the 

ofTiail accoufils you provide. How do 
I do ft using Outtooh EMpress? 

Click on 'Tools'. Ihen 'Accounts' Click 
on the 'Mail' tab, then Add' You need 
to know the new email address that 
you want to use and your incoming 
and outgoing mail servers. 


LOCAL 

RATE CALL 

0S4S 3S& 3000 


access to one whh your service? 

We fin have ore. Oui^ enables you to 
use three things t a counter, a form 
riiaif, and there's something dse tlial 
I've temporanty forgolteri. 

EL Wll my kids be able to access 
pom with your ISP? Do I need 
separate software to f>revtnt this? 

If you want to stop your children 
seeing stuff, you’ll have to download 
some sort of software. 

I want to access a site that has 
Flash anlmaitkiFts on it. Can I view it 
using your ISP? 

Yep. Basically, the only thing you'll 
need Is a plugTn, 



3. How do I use the free Web space 
you provide and upload pages to it? 
Write the HTML yourself orafi editor, 
then send ii off using an FTP ciienL 
We'll talk you through it. 

4, Tve heard some ISPs provide a 
CGI bin. What is it and will 1 get 


7.1 want to sign up with the fastest 
friee ISP using my S>fik modem. If I 
sign up with your service^ how do I 
find out bow fast it is? 

Erm, let me find out. Hold on, (Delay 
of 4 5 seconds). There Is a piece of 
software, t'm told, called NetMedic. 
That can give you pretty good idea. 


THEUODICT i»QFGRU-8SPm7M0 


TeteptioiKi 

One of the be.st support lines 
we trted. UlaraNet'a tech help 
team arc very knowledgeable 
and friendly too. I hey 
piovirlei] cui iecL iJits'wei'Ti lu 
all our questions. An 
exoellerit aervioe. 


l liM iiitEnietl 


Enrai 

we received a reply w our 
email query wilhin 24 
hours, and were happy with 
the answers. Quesliofl two 
ntHJtii eiuiiil :saw II le 
ClaraNet team provide us 
with a very impressEve 16 
step turtorlaL Alt other 
answers were adequate. 


Wabfiite 

Web help as dry aa yniii 
like, with little in the way of 
graphical foy io lij^ten ynijr 
day. There ^re, Biol#, 
hundredti ol FAQs for you 
to gorge your eyes on, so 
nearly all of yoor problems 
should be soh/cd. 
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FReesERve 

wwwJreeservexom 


1. What will t need to access your 
service? Will a 4Sh PC with SMb RAM 
be sufficient? 

Yes, it will get you there. As bng as you 
can install Internet Explorer on your 
system, there should be no problems. 

2.1 want to use several of the email 
accounts you provide. How do I do ft 
using Outlook Express? 

You get unlimited names on your emafi 
account but it's only the first bit that 
changes. The second bit codd be some¬ 
thing like info@blaggsef.co.uk. 

3* How do I use the free Web space 
you provide and upload pages to it? 

You'll need an FTP piogi^urii. Create 
your Web page and then use this FTP to 
post it direct^ on the Internet using 
your username. 


4. Tve heard some ISPs provide a CGI 
bin. What is it and will I get access to 
one with your service? 

Yes. if you want people to send you 
feedback, click on a button arid die CGI 
scripts take that off the Web page and 
post it to your email address. 

5. Will my kids be able to access porn 
with your ISP? Do i need separate 
software to prevem this? 

There is something with Internet 
txpiorer cafbd Content Adviser to 
restrict what you let Ihf ougfi. 

6.1 want to access a site that has 
Flash animations on it. Cdn I view it 
using your ISP? 

It's actually software, so doesn't come 
installed already. What you would need 
to do is pick up a cover disc. 
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Internet Service Provider - the 
company that provides your 
Internet service to whom your PC 
dials to. ISPs include AOL 
and Freeserve. 

Dial-up connection 

The iiKJbl pupulur fonn of InEmiet 
connection foi j iiorne user, this is 
a connection from your desktop 
computer to the host/server 
computer over standard 
telephone lines. 

CGI bin 

A directory on a server that 
'huuses' all of the CGI programs. 
When yoo see this as a directory in 
youi' broM/sei's URL window, it 
usually means you are either 
running or about to run a 
CGI progrann. 

Perl scripts 

Small applications that are able to 
process data inputted by visitors 
and pass back to llie Web site, with 
a certain outcome. They include 
forms and chatrooms. 

Flash 

A plug-in from Macromedia that lets 
Web site designers add 
sophisticated animations to Web 
pages. 

FTP 

An FTP (File Transfer Protocol) 
progfafTi lets you transfer Web 
pages irern the hai'd disk oi your 
PC to the ISP's Web server. 

POP 

The protocol used by mail clients to 
retrieve messages from a mail 
server. Comes in three types - 
P0P1, POP2, and POP3. 
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7,1 want to afgn up with the fastest 
h^e ISP using my S6k modem. If I 
sign up with your service, how do I 


And out how fast It la? 

Every tSP will quote you 56k as a 
bare minimum. 


THEVBIDICr G0ST0FGRU-f4.50(usnD9Miiiij 


T1ie pliuoe mig and rang tur 
quite some tame - but when 
Llie EKisiwei uiiiiiiii: il wei!^ 
helpful and friendly, with 
detailed answers. However, 
we rang this sopport line 
twice and received 
confusingiy contradictory 
answers on a couple ot 
points in particular owr 
CGI bins. 


Email 

Tlie autoiTiated response 
was instant and ran throi# 
all Ltie usLul (Jel^iils... but 
the written response didn't 
mafterialise within the two- 
day deadline There was 
also seme confusion over 
which email to use. 


Web site 

The oaliine: help service is 
excellent, with detailed 
de^uuiptkjiis and 
scrccfishots to help 
beginners, there's stuff for 
seitinf, up or ftulng the 
software. There's even o 
glossary with useful jargpn. 
Good stuff. 


OD® 
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LINEONE 

wwwJineone.net 


1. V^at will I need to access your 
service? Wilt a 486 PC with SMb 
RAM be sufficjent? 

It you've j^ot a rrtodem. yes. You need 
16Mb of RAM at least... of ro... but 
give it a try. You might be able to. 

2.1 want to use several of the email 
accoimts you provide. How do I do It 
using Outlook Expr^T 

You would have to register with us to 
get your email accounts. You get five 
email acoounts. 

3. How do I use itie free Web space 
you provide and upload pages lo it? 

Go on to the Web site, and when you 
betome a inerTiber you get options to 
use the Web spaee. You get an uptioFi 
on our Web site called an Assistant. 
When you click on the Assistant, it 
helps do dial toi you. 

4. Tve beard some t$P^ provide a 
CCI bin. Wbat is it end will I get 
access to or>e with your service? 

Tliat's just an extension. You can't do 
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anything with it, it's just an eidension to 
your log in page. 

5. Will my kids be abk to access 
pum with your ISP? Do t n^d 
separate software to prevent this? 

You can, but you can block it out using 
Inteniet Explorer. 

6.1 want to access a site that has 
Flash animations on it Can I vkw It 
using your ISP? 

I don't think so. I think you need 
Shockwave, which you can get from 
the Net. 

7 .1 want to sign up ¥dth the fastest 
free ISP using my 56k modem. If I 
sign up with your service, how do I 
find out how fast It is? 

It should lo^d up as fast as it can on 
yuur cuniputer. Just keep fiddling wilfi 
your modem. If you’ve got a 56k 
modem then it will load up to that 
5peod, It woiYt load up any fabler than 
that. You've got to calibrate it towards 
die actual... er... things. 


nEI/ERDIGT CDSTDFGfllL-fBmEMiiis) 


TeleptiiHiE 

Had a bit of trouble with 
some of the more technical 
jiriswere. Tlie iies|.]nri5e Ici I tie 
question about CGI-bins waa 
simplified in the extrerne, 

iincl SCIITIE ut ItlE 

weren't explained veiy well. 


Em .111 

The response was instant - 
but it was only a 'we'll be In 
EiTiFid'. ftiidiy, limy 

never cNd. 


VW:b sKe 

Lots of pages to flick 
through, but it is ridiculously 
eJ3^y In use. Tltei K sire ih3 
illusirations or screenshots 
- just lists, lists, lists. Some 

i|3»i'Li> Fue Exclmtiiive to 

LineOne mefobers, so no 
ptebs or would-be picbs can 
get on without filling in the 
usual forms, 


(DO) CD 
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BTINTERNET 

www.btinternetxom 


1. what will I need to access your 
service? Wilt a 486 PC with 8Mb RAM 
be sufficient? 

No. You'll need at least 32Mb of RAM 
and wc don't support anything below 
Windows 95. 

2.1 want to use several of the email 
accounts you provide. How do I do it 
using Outlook Express? 

You get them in the accounts option in 
Outlook, You can set up identities or 
accounts under the main identity. 

3. How do I use the free Web space 
you provUte and upload pages to it? 

We ensure you gel ooinriected and get 
on to the TTP server but other than that 
it's up to you. 

4. t've heard some ISF^ provide a CCI 


bin. Whal Is it and will I get access to 
one with your service? 

We don’t support that, It's a setting to 
use with Web sites if you want to use 
forms or a guestbook. That's nothing to 
do with us. 

5, Will my kids be able to access pom 
with your ISP? Do I need separate 
software to prevent this? 

There are security settings in your 
browser but if you're not confident you 
can get programs. The one we provide 
is cybcrPatrol. It’s up to you to config¬ 
ure and set up, though. 

6.1 want to access a site that has 
Flash animations on it. Can I view It 
using your ISP? 

Yes, no problem. You rniglit have to 
download a Flash plugrin, though. 


24-7 FREEC/ALL 

www.24'7frcecalLneE 


NATIONAL RATE I 
TECH SUPPORT | 
0870 0777 247 


1. What will I need to access your 
service? Will a 486 PC with 8Mb 
RAM be sufficient? 

it should be enough. It wouldn't be a 
problem but it would run slowly. 

2.1 want to use several of the email 
accounts you provide. How da I do it 
using Outlook Etepress? 

It will be done automatically. Ychj give 
us the names that you want to use and 
we'll set it up. 

3^ How do i use the free Web space 
you provide and upload pages to It? 

Agpin, it's a standard way, like Hie 
email. You'll be given a standard 
address and that's it. It will be gjven to 
you when you join. 

4. I've heard some ISPs provide a 
CGI bin. What is it and will I get 
access to one with your sendee? 

CGI bin? I've not heard of tiiat. I’ve 
heaiTJ of 3 GO I, but not a CGI, t don't 
think ft's required to be perfectly 
honest wirii you. 


5. Will my kids be able tn access 
pom with your tSP? Do I need 
separate software to prevent this? 

You can set up v.arinuK setling.s within 
your PC Once you've signed up we’Ji 
go through it with you. There are 
special buttons withfn your PC which 
you can use to tell it not to access 
certain pages. If you are worried about 
th,it therie are ways you can see what's 

been accessed and at what time, 

6. 1 want to ^ess a site that has 
Flash animations on It Can I view It 
using your ISP? 

Every ISP uses tl laL If you waat to use 
flash you need a faster PC. It takes a 
long lime to access that, but it's not a 
problem 

7. 1 want tn sign np with the fastest 
free ISP using my 56k modem. If I 
sign up whh your service, how do I 
find out how fast it Is? 

It is very difficult to say which Is the 
fastest The speed is determined by 
site network and tlve modern ilself 


THE VQIBICT COST OF GRU 2 QP m s mmutes) 


Telephone 

SofTK of the answers verged 
on the abrupt, wilh a yoLi- 

musi-be-a-twi-Simple attitude. 
The person had no 
knowledge of what a CGI-bin 
w‘as. There was no mention 
of pom fitters except when 
3sksd, and we were told Net 
Nanny was for vlmses^a 
new one lo us. 


Unalt 

Another automated response 
3nd then, 3 mere day-and-a- 
iiatf later, a mtcly-written, 
deserlptfve, personal email. 
All of a sudden the service 
looked a lot more 
comprehensive and it gaw 
us a warm feeling 


web site 

24-7 Frece-sll has a very 
nice-looking Web site which 
fails to disguise the fact that 
It can be, welt, a bit fiddly - 
particularly on a Mac, where 
the text Is tiny. There was a 
big emphasis on using the 
phone but there was 
nevertheless useful help for 
most questions. 


(DcDcD 






OVHIHLI-G/IO 



7.1 want tn sigu up wltli thn fastest 
free ISP using my 56k modem. If I 
sign up with your service, how do I 


find out hOw fast It i8? 

Tliere are two liilJe fliishiug monitors 
which let you view the initial speed. 


THEVHtDICT fiODFCRLl -£3 mGMiiHiiGi) 


Tatephime 

A clear round from BI 
Internet, who answered 
nearly everything correctly. 
Friendly and helpful, we give 
full marks. 



An automated response was 
returned instantly, but all It 
did was ask for even more 
details before a personal 
omatl was forthooming 
Annoying forms were the 
order of the day, which Is 
a crying shame as this 
minor point has marked 
down an othciwisc 
exemptary performance. 


|a)Q)(D0)0) I ['h'e 


WelisHe 

Excellent Web pages and 
technical help. Including 
links to step-by-step gijides 
and the like. There's kits of 
Information on the different 
B1 packages {of which lliere 
appear to be thousands). 
These aren't inspirationat to 
look at, but they certainly 
get the job done and arc 
clearly laid out. 

I 
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www.fasthostsxo.uk 


Business/ 
Account ' 

• 200 MB Weft space 

• Your domain name registered FRU 

• UnRmited POPS eHnail accounts 

• Uniknited e-mail forwarding 

• Hosted on Windows 2000 servers 

• Fuli support for ASP3 and Peri 

• ODBC database connectivity 

• Advanced Virtual Control Panel V4 

• 24 X 7 Telephone and E-mail support 



Support forthe following 

• Live statistics for your website 

• Full support for Microsoft Frontpage Extensions 

• Full CGI »ipport 

• SQL Server 7.0 Database connectivity 

• Advanced Password Protection fw your website 


I2E 


£19.99 

permonth oi‘£ 199 PA 


Personal 

Account 





• 200MB Web spate ^ 

• Your domain name registered FREE 

• Unlimited POP3 e-maR accounts 

• Unlimited Miiail forwarding 

• Hosted on Windows 2000 servers 

• Full siripirt for Microsoft Frontpage Extensions 

• AdvancedVirtual Control Panel V4 

• 24x7 Telerftioneand E-mail support 



Also available is our 
UnlImKed Reseller Account 
£50 per Month or £500 PA 



77f e iptrwer b^Mn€i 
hostiwwg 

OvflAfoM^ 









Bored with battleship grey? 
Sick of slow downloads? 


Then add a bit of va-va-voom 


to your browser. 

Nick Sweeney shows you 
how to make browsing 
smarter, faster and more fun 


on DUG CD 


B ack 10 the early days of the 
'browser wars', Netscape and 
Microsoft stuffed each new version 
of their Web browsers with more 
and more features In an attempt to 
grab a share of the market. Now 
that things have calmed down, though, 

. most recent upgrades have been aimed at 
\ making life easier for Web designers and 
I programmers, rather than everyday 
I users. Which is a because anybody 
m who’s spent time online knows that 
w standard browsers are often |ust not 
f smart enough: for instance, when you’re 
having to fill in your name and address for 
the fifteenth lime in a week. 

Frustrating? Irritating? Yes. Fortunately, 
though, plenty of programmers feel the same 
way. That's why there are now plenty of 
applicaliuns available for download that will 
turbo-charge your browser. Whether you’re 
sick of banner ads and slow download times, 
or just want to spruce up your toolbars, 
there's likely to be something out there for 
you. And because Microsoft makes it easy to 
plug enhancements Into Internet Explorer, 
they won't clutter up your desktop, 

All of these browser enhancement tools 
are free to use. And since we've put our 
favourites on the cover CO, you don't even 
have to download them. Now there's no 
excuse not to try them! 

Spruce up your toolbar 

Grey is good for some things: tax collectors' 
suits, for instance. But it really has no place 
on a Web browser, unless you want to risk 
terminal depression. Thankfully, the people 
behind Hotbar (www.hoLbar.com) realised 
this, and came up with a simple way to add 
colour to your browser's toolbar Follow our 
walkthrough on page 43, and you'll be able 
lo download Hotbai's ‘skin’ eonUol, which 


lets you add a picLoi iai background to your 
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button bar and menus, and switch between 
designs in just a matter of seconds by 
browsing the Hotbar site. 

There are already 40,000 skins to choose 
from, rangng from fiora and fauna to 
artworks and anime. And if you stili can’t find 
one you like, it's easy to turn a scarified 
photograph ordoodie into yuur own 
customised background image, so that your 
loved one {or mother-in law) can follow you 
wherever you are! Hotbar also provides an 
additional menu bar for your browser, 
containing a surf engine, a fairly useful 
selection of bookmarks and offers, and a 
browser-based toolbar editor. 

Alternatively, if you want a more radical 
overhaul of your browser's look and feel, tiy 
NeoPlanet (wwwmeoplanet.com). This 
service allows you to apply a skin to the 
entire graphical interface of Internet Explorer, 
along with various other tools to improve your 
browsing cxpoiience. 

Banish the banners 


If you want a stronger remedy. Ad Subtract 
(www.adsubtFact.com) and Web Washer 
(www.webwasherxom) provide additional 
filtering capabilitiesi they can strip out 
banners from within pages as well as pop- 
ups. and prevent sites from leaving cookies 
= lhat track your movements from site to site. 

\ Like No Ads and Kill Ad, they live in the 
: Windows system tray, which allows for easy 
conftgijration and hassle-free operation. 
They'ie also good at dealing with animations, 
background music and other annoyances, as 
Is GurdeScope (www.guidescopexom), a 
user-friendly ad-blocker which nins from a 
little window alongside your browser. 

All liiese filtering tools work by setting up a 
proxy on your PC, which monitors incorining 
Web pages for the telltale signs of ads, such 
as banner-si^ed images. This Involves 
i changing your IrileiTiet settings, so make a 
I note of youi existing configuration {via IE’s 
i Internet Options menu, or Netscape's 
; Preferences) before you run these programs, 

; in case you wish to uninstall later 


They’re flashy and iirttating, they pop up in 
the most Inconvenient places, and they cat up 
your patience, in short, banner ads are the 
online equivalent of the office joker. The good 
news is that unlike the office joker, you can 
easily get rid of banner ads to make sure they 
never darken youi door again. 

NoAds (www.firase.com) 
and Kill Ad 

(wwwkoi.wplus.net/pp/fsc) 
are among the simplest 
filtering tools around, 
dosigiiod to block the most 
irritating ads of ah; those pop-up banners 
which accompany many free Web providers 
and similar sites. 


Faster! Faster! 

The best way to speed up the Net is, of 
course, to get a faster connection. But while 
the wonders of broadband lie ahead, theic 
are still ways lo gel Ihe mosl oul of your 


Accdei 



a i3uid( Hjtbar tnw 
[Sard Lrt ^Qur feedback 
[ » HHTWIpdga 

[ Surges bQTis to 




Giey is good tot sooie things; tax cottectois’ salts, 
tor instance. Bat is has no place on a Web browser, 
unless p want to risk teiminal depression 

modem. Web browsing is by nature a stop- 
start process: you calf up a page, wait for it to 
load, read the information, and move on to 
another page. Because of 
this, programs such as 
Naviscope 

(www.naviscopexom) can 
make use of your reading 
time to pre fetch links on the 
current page, in addition to 
blocking ads and pop-ups. 

New pages load noticeably 
faster, saving both time and 
money if you're paying by the 
minute to be online. 

You can also install a 
download manager such as 
GetRight (www.getrighLcom) 
or GoZilla! (www.gozilta.com) 
to handle big files: they let 
you choose between mirror 


applica/tiD 
jpyr bar! Cfck 


® ” the tp?! 
while you shop i 


NatRiir iis a foxy nuinbsr 
that wlff let you blighter 
tip your toofbar 


AdSuhtraci will remove banner and pop-up ads fiwu 
pages $$ wdi as prcverttfng cookies iwm being used 




ins Hairii Hm 


HI 
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l> 

i$ s 

imiify device 
which pre-letches 
tinki bom the 
page you are 
reatliiig whde 
bfoddng banner 
.^ndpop ttp ad$ 
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YOUR BR 0 W 8 ER? 

IF VOUR BROWSING DAYS ARE DULL AND I IF FI FSS, 


HERE ARE FIVE SITES TO ADO SPARKLE TO THE DOOM 


Buzz 3D Browser 

www.buzz3d.cam 

11 yuu t:ji> iniugliie uii urt guUeiy wfiere I lie pa in lings 
arc Web pages, then you have some idea nl whnt ihc 
Buzz browsei' tries lo do. You're placed in a 3D 
environment, which allows you to move around 
between up to 48 different pages. Not necessarily 
the most user-friendly way to browse the Web. but 
definitely interesting. 

NeoPlanet 

w ww.neopllaftei .com 

NeoPl.inet came to prnmmence .is a version of 
hileinel Exploiei, tweaked lo allow tile entire user 
iiitetlaee to he eusloniised willi skins. Current 
versions offer much more, including a search 
intcflace, integrated email, chat and instant 
messaging. Not forgetting the skins, of course. 

NetCaptor 

www.netcaptOF.c«ffl 

NetCaptor uses the Internet Lxploier browser 
engine, but instead ol launching separate windows 
for each new site, it uses a single-window interface 
with tabs for each pane, allowing ynn to keep ymir 
desktop wirrdow clear while you bi owse the Net. It 
takes a little while to get used lo, but it's worth u 
look if you want IE's power without the clutter. 

Power Browser 

www.web'hunicr,ciMn/|Miwcrbrowser 

Power Browser works on the same principle as 
NetCaptor; a single window with labs for each Web 
page. It .also contains additional features; a quick 
seaieli facility, wtricli consults tfie major search 
engines; autocorreet and auioeompletc for loirns and 
Web-based email; and an enhanced full-screen view. 

MSN Browser 

www.msA.coni 

Microsoft s iaiesl browser is a deliberate attempt to 
challenge the all-in-one package offered by AOL, 
However, you don't need to he a member of the 
MSN service in use the MSN browser. It has a 
gorgeous looking intei lace, aFid seamlessly 
integrates MS's Web tools. If you use Hotmail and 
MSN Messenger, It's an ideal solution. 
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ADD SOME BUCK TO YOUR BROWSER WITH 
\msy OUICK IWFAKS 


POWER UPl 


QUID 
BROWSER TWEHKS 


C> sites, so that you get the quickest transfer 
rate, and allow you to schedule downloads for 
times when there's less congestion on the 
Internet or lower call costs. Set it to work ot 
43m and you'll have all your files downlooded 
by breokfast. 

Finally, if you have trouble connecting to a 
site, or keep getting timeouts from a slow 
server, Return Web (www.dsdcorp.com) will 


Althouglisearcli engines are usually 
very good al Hulling the iulormatiun 
you need, they're uflen a pain to naster 


make repeated attempts to download the 
pages you want in the background while you 
look elsewhere, so that they're available when 
you return. 

Making the headlines 

Why should you have to check your mail, or 
look at the headlines, when the Web can 
bring them to you? The people behind 
Portal Bar (www, porlalbar.com) lake that 
attitude. Install a toolbar that integrates with 
your browser, and you can sec news stt>rieR 
as they come over the wires, while keeping 
labs on all your email accounts. It's a bit slow 
light now, bu1 a useful addition to your 
browser: it also includes a Bookmark 
manager which ranks your most-visited sites. 

Yahoo! Companion 

(hffp://comp3niomy3hooxom) works in the 
same way, offering a combination of 
headlines, stock quotes, email updates, and 
instant mess^ing Or if you just want to keep 


in touch with the latest news, try out the BBC 
Newsline (www.bbc.co,uk/newsline) which 
puts a Java ticker on your desktop. 


PortafOar witt deiiver your email and the news slraight you 


Enter your detfffis when you first use jotter, andyou'tt 
wiier have w M $ form out again 


Filling in the details 

Form-filling is a fact of life when you're 
browsing tfie Web. Your personal information 
is what keeps many sites afloat, so you'll 
often have to register before getting access to 
the best information. While this 
isn't too big a price to pay, 
tapping out your name, address 
and email on site after site can 
soon get tedious: after all, 
shouldn't it be easy for your 
browser to remember these 
personal details so that you can 
complete forms with the push of a button? 

Helper applications such as Jotter 
(wwwjotter.com) and Gator 
(www.gatorxom) ti 7 to do this* Both gel you 
to enter your details when you fiisl install, 
and try to complete forms as best they can: 
llicy'rc usually pretty accurate. Jotter works 
lluougti a separate toolbar, which also 
provides access to news headlines, a search 
engine and other tools. Gator runs from the 
taskbar, popping up whenever tr detects 3 
form; it can also store your different login IDs 
and passwords, and your credit card details 
for eCommerce. With both programs all your 
personal data is encrypted and password 
protected, and stored locally rather than on a 
remote server, to protect apinst hackers. 


Bringing the Web to life 

The Web's a fairly static medium* much like 
reading a newspaper. But it doesn't have to 
be that way, Wilfi browser efihaneefiicrils 

such as Odigo (wwwxdrgo.com) you 
can combine browsing with chat and 
inslaiit messaging. 

Odigo describes itself as adding the 
"third dinicnsiorr to browsing, as it 
turns browsing the Web into an 
interactive process. Once you've 
installed it, you're able to see other 
users who are browsing the same 
pages as you. It's 3 grest way to make 
contact with people who share your 
Interests, since it turns each Web 
page Into a discussion forum, with its 
content as the basis for conversation. 

It also hooks into the other major 
instant messaging formats such as 
ICQ and AIM. 

The E-Quill toolbar (www.e- 
quillxom] offers another way of 

E-Quiff is a tficky 
iHtie thing that 
lets you scribble 
messagBS aver 




7 fid ttif ipvr tif 


Weif pages 


3. SET UP BOOKMARKLETS 

Bookmarklets are very very smart. They are 
obscure bits of JavaScript which look like 
hyperlinks, but behave like tiny applications. 


1. FILE YOUR FAVORITES 

One of the best things about IE is that your 
Favoi ilcs ai e an gi dinai y Windows folder, 
conlainiiig shoi tculs lo Web pages. If you open 
Windows Explorer 
and go to 
C:\Wind ows\ 
FavoriteSj then it's 
very ea.sy to arrange 
your bookmarks 
without having to use 
the fiddly browser- 
based interface. 


2. USE THE LINKS TOOLBAR 

While arranging your Favorites, try sorting 
your most fi equcnlty visited links into the 

Links folder: they'll 
appear in tfie Links 
Quick Launch toolbar 
on Inter net Explor er, 
If you've got a lot of 
tinks, sort them into 
subfolders, to create 
tidy drop-down 
menus within IE. 


CONTINUED.. 


I 
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interacting with Web pagps. It lets you annotate, highlight 
and generally scribble over pages, thcfi send liieni 
through email, coruplete with your annotations. If you're 
involved in building sites, or simply want to alert your 
friends to a particular element of 3 page, then E'Quill 
provides a great way to leave your mark upon the Web. 

Tilings are (for) looking up 

While search engines are usually good at finding the 
information you need, they're often a pain to master. 
Sometimes you just wish that there were a few irioi e links 
on a page to explain a eoneepl or provide additional 
details on a subject. Or perhaps you just want to iook up 
a word or translate a foreign phrase, 

Fonunately, there are lots of tools which turn your 
browser into a miniature refenertce library. T!ie Atomica 
toolbar (www.atQmica.com) is among the best of these 
helper applications: you simply hold down the Al J key 
and left-click on a word, and the answer bar pops up a 0 


feature 


POWER UP! 


The ASaatica ioufbai' is 
an sxcell^t 
reference iibraiy 


J Back ’ :. ■ : 

jLr*. 

“*■ Atrimkia "Hiis a plAC* Pa. /au to Oi:l|}eot lint? 1 o irn«ia* 1 ing W*l> si** Pcif 

** c«ga™ — anrf to tM aHwis hm ikiagpslwl. 

flirrinrm 


TntlwIIIDn dk|tgrinino«i ooginoi A lc/1 [tF wd ilanB uirlul pdfdn^trYii 

' C.iftiri C'sftoro W«twor|t >« pnsanLlv lPw rufol hiBhlif 

VMb flrarch Irifficked! CroCa BitO on tti» Irtflmsi. H: C^irTWUy lias Wtr 

IQJXT tnAnotuHn and [ina.w -Ihori tPIYI mnclnr hmallu in ffiPitr Fnm 
kilsmationiil Crafl riH J. 
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{www,tfy$w^.t^0ai} $iSds farther ioteractivi^ to pages 
by iuntittg mfmtm words iato ttypedinks 


TRHN8F0RM YOUR TOOLBAR 

HOTOAR LETS YOU CUSTOMISE THE BACKGROUND FOR YOUR BROWSERS TOOLBAR, THIS WALKTHROUGH SHOWS YOU HOW TO 
INSIALL I HE HOTBAR PLUG-IN FOR NETSCAPE COMMUNICATOR, BUT THE SAME STEPS WILL APPLY IF YOU USE INTERNET EXPLORER 



£ Start iJsing Hotbor! 

1- 


lAtfNaaiK 




Irt-ql-th 



Launch the installer n 

Approve the applet n 

Go to tlie Hothrir home p.age at www, ^ 

A window will appear, asking you to " 

hotbai.coin. Ycriir biowsei will be 

approve the Java applel which runs Hotbar 

autonridtiL'ally detected, and you'll l>e 

on Netscape. You can trust this applet, so 

forwarded to the installation page. Oick llie 

ckk tlie ’Kernernber tins decision' box .and 

Click to Continue' icon to begin. 

ck'k on 'Grant' to compflftte the installation. 


Register your details 

Hoibar will immediately change your 
toolbars background to its default image, 
then ask you to register. Ooce you've 
entered your n.^me, address and email 
details, click 'Submil'. 



It¥4 

Iltl 




Search for skins r 

Once you've registered, you'll be able to ^ 

choose from the thousands of different 

Hotbar skins available on the site. You can 
search for a particular skin by category or 
keywuid. Click i.n i an im.age to install it. 

Download the skin a 

When you select a skin, tL»e Hotbai conlrnl ^ 

fetches it trom the site, Once you've 
fetched 3 skin, you woa't need to download 
it again, should you wish to change back to 
it later. 



The customised toolbar 

the (libel heiiefil of HottiLii Is il.s. 
custuiTiised toolLui. wliicii provides easy 
access to an in-line search engine and a 
number of special oRcrs, alongside useful 
bookmarks and links to other downloads. 
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IL. iTvpdyt; Cruist^r 


EvPowNews 


Fvpage wiff reatt you out 
the written Web f^$ge 


I "I'l-: ■■ir.h^n wfi 1 1 3iV' f uN ill ?0 of k--- 


|^^--iibD(f| 3,!!^0 


QUICK 

BROWSER TWERKS 


^ You’ll find Ihem collected at 
www.bookinarkletfi.comi simply drag the 
shortcuts into the Links toolbar, and you’ll be 
able to query a search engine, do calculations, 
or tweak your browser's navigation in all sorts 
ot ways. 


5. BACKFLIP YOUR BOOKMARKS 

If you use a PC at home and at work, and want 
to keep youi bookmarks in sync between the 
two, the best way is to stoi e them at a site 
such as E^ckflip (www.backnjp.com). You can 
add links with a bookmarklet, and the Backflip 
server automatically sorts them by category to 
produce a personalised Web directory. 


POWER UP 


4. MAKE THE MOST OF YOUR 
CACHE 

If you’ve got plenty of hai d disk space going 
spare, one of the best ways to speed up your 
surftime is to increase the size of your cache, 
the place where temporary Internet files are 

stored. This lets 
your browser 
keep frequently- 
used images and 
icons on your 
PC rather than 
having to go and 
fetch them from 
the Web. 


A qokk search of the Web for 
"Powerhrowser' wifi show 
pregrms that can hetp 


E;cni/s*irehi'^q*pci™ibHawsjBrSH’fln4*-t*ale-cf Itdiert-gijojle'ltelait'l C 


n you have physical difficulties When it 
comes to nsiny a mouse and keyhoard, 
voice-activated softwaie can help 

0 dictionary definition or translation, and a set 
of relevant links. Flyswat (wwwilyswat.com) 
and Thif dVoice (www.thirdvoice.com) work 
ill a similar way, adding further interactivity to 
pages by turning common words and 
phrases into additional hyperlinks, while 
Alexa (www.alexaxom) provides site 
registration details and links to related pages. 
Finally, if you’re a fan of foreign sites, the 
Word Lingo browser upgrade 
{www.wordlingoxom) is for you: it adds a 
translation tool to IE’s righf-click menu, 
allowing you to have text translated between 
English and seven other languages. 

Really saying something 

If you’re suffering from RSI, or have other 
physical difficulties when it conies to using a 
mouse and keyboard, voice-activated 
softwaie can make a real difference when 


ft’s the shift that scienca fieikio dtearns ine maifE at - voke-activated software 

navigating the Web. Hands-Free Browser 
(www.edu -medlaxom/hfbmain .htm) d oes 
exactly that: all the usual navigation elements 
can be accessed entirely through wice 
commands. Alternatively, try the FreeSpeech 
browser plug-in {www.speech.phHips, 
com/fsbrowser) which you can train to 
recognise the patterns of your voice, 

Evpage Cruiser (www.evpage.com/ 
products) is the opposite, reading out the 
written page. It's a mini-browser which offers 
a series of pre defined channels (sport, 
entertainment, news etc) and also lets you 
create your own channels from oif^oi sites. 

The speech synthesis is a liltie garbied, bul 
for the mosl pai I, it comes across fairly 
accurately, especially when you get used to it. 

just for fun 

Like a set of flying ducks on the living room 
wall, some enhancernenls can just be 


Adv4nc:id Sinrcli PrKtarinesa 

( . 

CoOi}lBSgi?irch I I'm Fpe[ih>g Luck 
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Bt.iw^er Microphone Help 


[Riady 


DiveCsctral: Powdfflrawur 
._ P-yhp.pawerBiAMur (P-p-fiAgaaija) i uh»n@w«re PovMnBroMtvi l-hi 
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&^imliar 
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Tf>\i pag# fsftsn iartguiist. ft6 Se uiirmitr (Japisivif. 
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Ou-u-iPu^urtiUed 

Tiri^ P-p-p-p-a-p-pggs is in a foraion ianoiiaao. itn aammafy cannot a-fi-fie ch 
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designed for fun, rather than grcaler 
efficiency or speed. For instance, WebWrpci’s 
Wacky Wipei (www.webwiper.coni) filters the 
text of incoming pages, so you can see the 
Web in one of len warped dialects, including 
the st-st-st-stammering K-K-K-en from A Fish 
Calkd Wanda. 

We’ve saved the silliest application of all 
until the end. That said, Bon?Buddy 
(www.bonzLcom/BonzIBUDDY) ts possibly 
the most friendly. The program installs a 
buddy - either a talking parrot ora gorilla - 
whose job ft is to 
guide you though 
the “jungle” of the 
Web, He’ll learn 
your browsing 
habits and start to suggest sites for you to 
visit or just teil a joke or sing a song when 
you click on his tummy. As you miglit have 
guessed, Bonzi Buddy is probably more 
suited to the younger generdlion, but if you 
want a pet without the mess, it’s probably 
worth a look! 

A beefy browser of your 
very own 

As you can see, there are plenty of different 
ways to boost your browsing potential. We're 
not recommending that you am them all: the 
last thing you want is a top-heavy browser 
that leaves no room to see the actual pages! 
Instead, pick out the features that particularly 
appeal to you, whether It’s the ability to cut 
out banner ads, or to follow up links, and see 
if the relevant tools actually enhance your 
browsing. More often than not, you'll wonder 
how you got by without them! □ 
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you still there? 


fastbeat.com makes Pay as You Go 
as easy as a contract phone. 



register in 90 seconds at: www.fastbeat.com 


All traderriarks acknowleoged. fastteat.com.Ltd. is an independent retailer 







□ I software spolliillit 

PKEAiPrAVFR4 



Diuatirweaver 4 




Company: Macromedia 


URL: WWW macromediaxom 


Type of program: Web site creator 


Contact 01344 458ii00 


With more features and 
improvements than you 
could shake a mouse at, 
Thomas Watson thinks 
Dreamweaver 4 takes 
the art of Web design to 
a new level 



The iniegfated HTML editor allows you to see your 
code^ as it is produced. Working as an HTML editor, it 
also gives you the chance to tinker with any of the 
tags, while the page itself is on screen, toe, 
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Reference list 

For Lfiose times when you're struggling to put 3 tag 
on that aii impcrtani tag, Just take a look at O'Reilly's 
Reference list, where you'li find an exLiaustive 
descf iptioif of all kinds of stuff. 



f9iVi!SP!E9IE? 



Nested tables 


Get yourself some nested table action. Using this rather 
pleasing new feature, you can use elements indMduafly 
within 3 table, without having to worry about affecting 
everything else within the table 
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software spotlight 

DREAMWEAVER 4 



Layout section 

Where 1\k main WYSIWYG action takes 
place. Place your dements, where you'd 
like them to be, ^nd you'ie away. 

2. HTML Editor 

Wtirle you're working away on the visual 
display^ you can also tinker with the HTML, 
as it is created 

3. The toolbar 

More options than ever before are 
available in the toolbar, with the inclusion 
of vaiious contejiL sensitive menus. 

4. Properties bar 

Here you’ll find all of the essentia] facts 
and figures about any of the elements 
within your page. 

5. The Launcher 

Allows you to instantly bring up any of the 
palettes or function windows. 

6. Assets folder 

Macromedia has included a handy Assets' 
palette, to save you leaving to cut and paste 
tlie same things all over the shop. 


H ot on the heels of Adobe's impressive 
GoLive 5 comes the latest in the 
heavyweight range of WYSIWYG 
designers from Macromedia. Now 
measuring up to a mighty fourth edition, 
Dreamweaver has evolved from a simple 
page designer into the kind of behemoth that 
wants to take ovet all your Web creation 
functions. But can it cut the mustard? 

Those of you privileged enough fo have tried 
or own a personal cxjpy of Dreamweavei 3 may 
be scratching your heads in bewildei menl at the 
prospect of what else could be crammed into 
that monster Those that haven't should note that 
Dreamweaver 3 was just about the biggest baby 
in the WYSIWYG nursery. With its somewhat 
unparalleled use of layers, frames and all kinds of 
meta maivels, Dreamweaver 3 managed to 
combine an eloquent ease of use for the 


beginrver with a staggering depth to please that 
more experienced user. 

Fear not, for Dreamweaver 4 takes the baton 
from its predecessor, and disappears into the 
distance with it. The familiar Dreamweaver 
interface once again puts in an appearance, 
although Macromedia’s attempts to integrate all 
of its interfaces means that it bears a much more 



Laying out your flags has never been easiei ^.. 


similar resemblance to Flash and Fireworks than 
before. This integration also provides a fiost of 
more instantly useful features for you to get your 
hands on. 

Flash harry 

Okay, so you can flit between your various 
Macromedia applications at the drop of a hat (got 
a spare five hundred quid for the lot, anyone?), 
but we've come to expect this of any software 
giant. What really impressed us is the fact that 
you can actually perform some of the more basic 
functions of Flash within Dreamweaver There's a 
myriad of previously-created animated buttons at 
your disposal to edit and tinker with to make 
your own - the ubiquitous Macromedia Web link 
taking you onto other buttons. You can also 
create some iieah if simplistic, Flash textual 
rollovers. The cynical of you might call this a 0 



The toolbar 

With some subtle tweaks, the toolbar in Dreamweaver 4 
ha.s been made all the more featureT.jden and useable. 
This latest version of Oreanriweaver also boasts a 
context sensitive toolbui . 



Easy Flash 

Including elements of Flash in your Web site is now 
easier than ever before, with some new additions to the 
toolbar. First up, there are all manner of pre-supplied 
buttons for you to enter your text into. 



Better buttons and links 

Giving ynur teirt buttons and links a more professional 
ji id Webby look shouldn’t prove too tricky with the 
fMclusiun of tins new Flash text function. There is 
plenty to whet your appetite 
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**£ven the most innocent of Web makers 
should be sorted out with their own site within a 

couple of hours” 


DREHMWEHVERULTRHDEU4 


This could be heaven for 
advanced users 



for those of you wtiio need rnor e from Iheir Web 
site Ihafi your WYSIWyC fare can provide* the 
rather rimne complex Dreamweaver UltraOev has 
been inetuded. Despite its apparent slmliarity to 
the standard Dreamweaver Interface, this baby 
has more depth than a very deep mine in Wales, 
BssicaNy, the Ultra Dev allows you to work with 
database-driven sites and applications, and lets 
you hand code ASP and the like much more 
easily. Very clever 


0 If ailer to tease you into paying for Rash too, but 
we like to think of it as an added bonus. 

Despite the quality of the WYSIWYG 
elements, there will always be some punters 
who want to fiddle around with the raw HTML 
Itself. Your Dreamweaver and the like have 


perhaps floundered slightly with regard to this, 
offering nothing more than a Note pad-sty lee 
editor in the past, Dreamweaver 4, however, has 
a rather nifty Integrated Text Editor', which can 
be viewed on the top half of the page while tife 
layout page sits on the bottom. If the supposed 
merits of this don't leave you dclinous with 
excitement, just consider thal clicking on any 
element within your designed page will highlight 
the appropriate HTML in the top-half of the 
screen. It doesn't sound much, but it makes 
finding that niggly piece of imported code a lot 
easier, Thf ow in some of that colonr-coded text 
action, and you're looking at an altogether 
smoolfier HTML experience. 

In fact, it’s fair to say that Macromedia has 
gone to town as far as HTML goes. No longer is 
it shuffled under the carpet, instead users can 
embrace the joys of HTML like never before. 
Based on the Definitive DHTML Reference book 
from O'Reilly, the Code Reference window has 
definitions of just about every Web term you 
could ever want to use. Be it HTM L or 
JavaScript, you should find the answer to your 
problems. Unsurprisingly, this Is ail pr esented in 
the format of a wordy encyclopedia, with 
searchable fields. Although we wouldn’t 
recommend reading it from start to finish, 
there's enough to sort out any quibble or query 
you have with your Web page. 

The WYSIWYG element itself has been given 
a tinkering, loo. Adjusting your tables on screen 
no longer shunts eveiything within a 12*mife 
radius Into odd and unsatisfactory positions, 
with Dreamweaver 4 supporting a much more 


intuitive and dynamic editing system. Rather 
oddly, this is achieved by the nested tables' 
effecL where you can group a section of cells 
together to prevent them being affected by 
others. Rubbish name, good function. 

Runs like a dream 

Despite all of these snaziy new features, the fact 
remains that a site designer stands or falls on its 
ability to give you a Web site With the minimum 
of hassle. And let's face it. you're going to be 
slightly miffed if you splash out the best part of 
^300 for an all singing, all-dancing page 
# designer, only to find that its new features' ruin 
the eagerly-anticipated ease of use and 
simplicity of a popular program. 

Thankfully, this is not the case with 
Dreamweaver 4. Even the most innocent of Web 
makers should be sorted out with rhelr own site 
within a couple of hours. Get to know the 
progr'am, which might take you a day or sc, and 
you'll find your deviously barren and flaccid site 
now possesses all manner of gadgets to liven it 
up a treat. We don't think there's a better 
WYSIWYG designer on the market at the 
moment so. If you've gqt the money to splash 
out, buy it. Go on, you know you want to... U 
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Assets Manager 

Managing your site should he a tad less con ipliculed 
these days with tlie Assets Manager. All ol the 
elements ot your pages are listed In an easy to follow 
manner, so that you can rep€.at any particular 
favountes lime and again 
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Debugging JavaScript 

For thojo of you advanced users who've progressed 
onto the joys of JavaScripl, iherels a handy new 
debugging function to check whetiieF- the code that 
you're creating will work In either Netscape 
Navigator or Internet Explorer, or bnth. 



The Site Keporling feature ids you identify and fix 
common site errors easily. Every report you do checks 
for redundant HTML tags and the like. Once you've 
found any errui^i, just duubic-click. and Oreamvi/eaver 
will fix it away. 
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E-commerce is not lust for big business any more... 

Use ecBuilder Pro to create a professional Web site to accept orders and enquiries online. 

Point and dick your way to a ready-to -90 business Web site as you work through the Wizard-driven input screens: 

ShWI in your company and product information Enhance your site mth logos, animations, product 
shots and other graphics cl your catalogue items Choose your template design and colour 
scheme Upload your site to the World Wide Web! 


ecBuilder Pm offers you over 500 combinations of customisable templates. These templates are designed 
with business in mind, have dear navigational features, small file size, and advanced funaionality. This 
allows you to create and establish your own Web site and the flexibility to manage it as and when you 
choose, without having to rely on expensive external resources. 


Select from international currencies including the Euro, Add tax and shipping charges to accept orders from 
anywhere in the world. The shopping cart enables your customers to purchase multiple products from you safe 
in the knowledge that their details are protected using digital certificates for secure iransaaions 



■ Profile page: For your company profile, address and contact details H 'IMarketing pages: Promote your 
business with descriptions and graphics ■ Storefront page; To showcase your products and services 

■ 2,000 Catalogue items: Featuring a Web page and graphic for each product or service offered 

■ Built-in browser: Simulate and maintain your Web site on your own computer using the preview mode 
HOrderandEnquiry forms: Each page or catalogue item links to a secure Web-based messaging system for 



Visit our 

Builder "*0 


demonstration site at 
www.ecbuilder.co.uk 


customers to place orders and enquiries with 
you ■ Site promotion: Your Web site will be 
automatically submitted to Internet search 
engines based on the keywords you choose 
■ ecOrderDesk; To accept and despatch 
orders from your new online customers as well 
as creating sales reports. 

Survey your visitors. This valuable shopper 
information with order or enquiry information 
can then be transferred to your accounting, and 
customer management programs such as 
Maximizer, for order processing and fulfilment. 



Multiaclivc Scfiware Ud 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire SL 6 1RR England 
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TRIAL CD 


grBuilder Pro 

mu/ttactlw. 

r~| Please send me a free OCBulldor Pro Trial CO 
Name: 


Company:^ 

Address: 



Tel: 


_ Postcode: 
FaJC 


E-mail: 


PI 01/01 


Why not complete the coupon and fax the 


page to us? 


Post to: MuniaDtIvt Saftwaro Mi 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire 
SLS IRR England 
Tel: +44 [0)1628 S87777 

Fax: +44 [0)1628 SS7778 

E-mail: info@multiartive.c:o,uk 
Web: www.multlacthra.co.uh 


Alternatively download this and other trial 
products from: www.inultlactlve.co.Uk 


muItmctlMe. 
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Always on 


Super fast Internet access and video-on-demand is 
here at last with ADSL - but how much does it cost 
and how do you get it? Clive Parker has the answers 


Estimated time 
Download to: 
Transfer rate: 

r~ po s etNs 



et users the woHd over have been crying 
out for speedy access for years. Now it 
finally looks as though our dreams are 
coming li^e - for the Internet is being 
dragged kicking and screaming into the 
21st Century with the iaunch of ADSL, 
the super-fasl broadband service. 

Its fair to say that the launch is very limited - with 
just a fraction of the UK currently covered - and 
even if your exchange is ADSL capable, you must 
live within thiee miles of it for the service lo work. 


However, ADSL is a relatively inexpensive way 
to get 3 fast connection to the Internet using any 
PC with USB ports. This means if you have a 
reasonably new PC with Windows 98 or later 
installed you C3n probably use ADSL Instead of 
paying for each phone call to the Internet, ADSL 
Is ‘always on.‘ This means that when you switch on 
your PC you are connected to the Internet 
automatically and you pay a monthly flat kc fof 
the service. You can have your Web browser and 
email running all the time. 


Apart from the advantages of being always on, 
ADSL is much faster than modem or ISDN 
connections. At 512K per second, ADSL is ten 
times faster than a 56K modem. This means that 
services sueh as high quality streaming audio and 
video are possible. Do you want to listen to Radio 
1 over the web? Now you c^in. But you can also 
listen lo radio stations anywhere in the world for 
as long as you want, when you want. 

ADSL Is fast and inexpensive, and it will change 
the way you use the Internet forever. 
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iS3. box download compietes ! 


What is ADSL? 

ADSL stands for Asymmetric Digital Subscriber 
Line. It's a system that enables you to make a 
digital connection to the Internet using your 
existing phone line. Connection speeds are much 
higher than a 56K modem. The nonnal download 
speeds for the BT Open world Horne 500 service 
are 512K per second - about ten times faster. 
Upload speeds are half the download connection 
at 256K per second, hence the term 
asymmetric’ In the name of the service. ADSL 
differs from a normal modem connection in 
another way? your PC is alv^ays connected to the 
Internet for a fixed monthly fee. This means you 
can send and receive mail instantly and browse 
the Web at any time. It's not just BT that provides 
ADSL - see our table overleaf for details. 

where is it available? 

ADSL is available in the UK from any exchange 
that has been upgraded with ADSL digital 
equipment. Realistically, not that many exchanges 
have it available as yet, but BT has a rollout plan 
lhat should cover 70% of the UK by 2002. 
Current^', 500 BT exchanges have been upgraded 
to ADSL in Birmingham, Belfast, Cambridge, 
Cardiff, Coventry, Fdinburgh, Glasgow, Leeds, 
London, Manchester, Milton Keynes and 
Newcastle, In the fullowing months, BT plans to 


upgiade exchanges in England, moving into the 
Home Counties (Oxford and Newbury), the South 
Coast (Brighton, Bournemouth and Hastings), the 
South West (Bristol, Exeter, Plyfnoulh, Portsmouth 
and Taunton), and expanding coverage in the 
North, throughout Blackburn, Carlisle, Durham, 
Liverpool, Warrington and York. Oh yes, you must 
live within three miles of an ADSL on order to 
receive the service. Use the form at https;//www, 
sv- server2. bLcom/sv/ pi sql/ad si pk,ads Icheckpi 
(make sure the 's' is included after ‘http') to see if 
you can get ADSL in your area. 

what are the advantages of 
having ADSL? 

The main advantage of using ADSL over 
conventional modems and ISDN is speed. At 
512K. downloads are significantly faster than 
modems and about five times faster than dual 
ISDN lines. Because the service is always on', you 
can set up your email program to check for mail 
cveiy five minutes if you like. What's more, there 
are no more call charges for long phone calls 
because you pay a monthly fee of £39.99. This 
may sound like a lot of money for an Internet 
connection, but it works out at about the same 
monthly price as ISDN, with ti’te added bonus of 
not havifTg to pay foi any calls. When you deduct 
the cost of Internet calls from your phone bill. 


you're likely to be better off pay!tig for^^Sj^__ 

However, be aware that you have to pay an 
installation fee of around £150, See our table 
overleaf for full pricing details. 

How is ADSL installed? 

Home installations should be simple. A nice 
engineer from BT or the ADSL ISP you choose 
pops round to your house and changes your main 
phone socket to a splitter - one line for your 
phone and one for the ADSL connection. Then 
the engineer plugs the ADSL modem (it's not 
really a modem but that's whal BT calls it) Into the 
ADSL socket: aiiothci lead from the ADSL 0 
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f> fnodem connects to the USB port of your PC, 
Once the ADSL software has been installed on 
your PC and BT fiddle about a hit at The local 
exchange, yon re up and running. At least that’s 
the theory - read our case study over the page 
for one user's experience of this. 

Will ADSL performance 
deteriorate as more people 
subscribe? 

The quick answer to this is no. the performance of 
your ADSL connection should remain about the 
same no matter how many people in your area 


have an ADSL connection through your locai BT 
exchange. You’re more likely to encounter 
problems when downloading from Web sites that 
have slow connections. If a Web site ordy has a 
128K leased line as its connection to the Internet 
and several people are connecting at the same 
time, the speed of your connection wifi drop 
accordingly. This has nothing to do with the ADS! 
service itself; any Internet connection is only as 
fast as the slowest link between your PC and the 
target Web site. 

What equipment do I need to 
use ADSL? 

You need a PC running Windows or la lei wilh 
USB sockets. A direct BT analogue telephone fine 
is also needed. In your home the ADSL equipmefit 
consists of the ADSL modern' supplied by BT plus 
a digital telephone line connection also provided 
by BT. The ADSL connection must be enabled at 
the local exchange before you can use the service. 
Your PC will need at least a Pentium 200 with 
32Mb of RAM and at least 150Mb of space on 
your hard drive. For the business versions a 
PenUurn 166 PC with 32Mb of RAM and a network 
car d o( an Apple PowerPC 601 or better with 
32Mb of RAM and a network card is required. 



will I still be able to use my 
existing phone connections? 

When you've upgraded to ADSL you will be able 
to retain your existing standard phone line and 
your current phone number. The digital ‘splitter' 
provided by BT or your ISP would enable you to 
use the Internet and the phone at the same time. 
This means that standard answering machines, 
faxes and burglar alarm systems that use the 
phone line will work as usual BT isn't currently 
upgrading ISDN. ISDN2 and Home Highway 
connections: you will have to contact the upgrade 
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ADSL service 

URL 

Connection Telephone 

Installation fee 

Cost per mu'nth 

Download 

speeds 

Email 

Web space N/G 

Access 


AppjeOniine (busine&&} 

WWW. itp^jdisuiilMiuket 

ADSL 

0«70 744 7700 

nco 

Pom £155 

Pom 5T2Kbfy!i 

Unlirnireri 

25 Mb 

Vfcs 

1 

Appl^:Orilinc (consumer) 

www.appJconllnemet 

ADSL 

0870 744 rm 

JL1S0 

£40 

SI 2 Kbps 

Unllmrted 

25Mb 

Yes 


or Openwoiid {5u5intfi&) 

www.bluper iwuiirijtmi 

ADSL 

0^0 169 6922 

050 (ex VAT) 

£39.99 (ex VAf) 

500Kbps 

10 

20Mb 

Yes 


BT np]«iiworliJ tconsumcr) 

www.btopenwofld.com 

ADSL 

OSOO 169 6922 

OBO 

£39 99 

SOOKbps 

10 

2DMb 

Yes 


ClaraNet (business) 

www.cfani.nct 

ADSL 

020 790ia090 

£260 (« VAT) 

From £100 (ex VAf) 

From S12Kbps 

15 

80Mb 

Ifcs 

i 

CliiinNel (cnnsuiner) 

www.ctam.net 

ADSL 

020 7903 3000 

£150 (ex VAT) 

£49.99 

S12Kbps 

Unltmiied 

50 Mb 

Yes 


Demon (business) 

www.defnon.net 

AOSI 

0800 027 0563 

£250 (ex VAT) 

From £95 (ex VAT) 

From 5t2Xbps 

Unliiuilerj 

70Mb 

Yes 

1 

DeincNi {ennsMmer) 

www.dcmon.nci 

ADSL 

0800 027 0563 

£150 

£49 99 

512Kbps 

Unllmlied 

20Mb 

Yes 


Eatynet (business) 

www.uJrjtttyncLnet 

ADSL 

0800 058^4143 

£275 (ex VAT) 

F»flrHE79(exVAT) 

From 5J2Xbps 

10 

None 

Yes 

1 

Ffuei leEi uhtik ([:t]ii!^umer & SM E) www.frecnclname-CO-Uk 

ADSL 

0800 376 6910 

IBA 

TBA 

TBA 

Unlimited 

20Mb 

Yes 


Frccserve (business) 

www.jrewftvftcom 

ADSL 

DS70 6QQQ523 

£260 (ex VAT) 

f9ffin^S^^VAT) 

From 512Kbps 

Unlimited 

15Mb 

Yes 

1 

Freeserve (consnrner) 

WWW. 1 ruesci’ve.corn 

ADSL 

0870 600 0523 

£150 

£39.99 

512Kbps 

Unlimited 

15Mb 

Yes 


HomcCholce (consumer) 

www,homechOK;e.co. uk 

ADSL 

0800:092 3338 

£80 

£ 19.99 

11GKbps 

Unlimiled 

2UMb 

Yes 


IG Click (consumer) 

www.iidsl.i^uliL'ki lel 

ADSL 

0845 601 2583 

£150 

From £39,99 

From 512 Kbps 

Unliinilerj 

25Mb 

TEA 


jing^ (busineta) 

www.fmgsxom 

ADSL 

0141531 7000 

£317 25 

From £170 

Tixinril 2Kbps 

Unlimited 

Unlimited 

Yes 


Jiftgs (consumer) 

www.jingSb.cLUri 

AD.Sl 

0141 931 7000 

£180 

£39.99 

512Kbps 

UnriiriEtRil 

Unlimiled 

Vbs 


(business) 

wwwjnadiiaflib.conn 

ADSL 

01851 777727 

£317.75 

From £170 

From 512Kbps 

Unlimited 

Unlimited 

Yes 

L 

Madasafish (consumer) 

WWW. rn.idasiil isti.eui ii 

ADSI 

01851 777727 

£IS0 

£39.99 

512Kbps 

UriliniitRd 

UiiliiniiRd 



Nikimn (l)ijsine%s} 

www|gctRd«J.co.uk 

ADSC 

0800 026 0950 

frofUi:i 50 (ex VAl) Fraa^SQ (ex VAT) 

From 512Kbps 

Unlimited 

10Mb 

Ite 

1 

NTL 

www.nrl.ca.uk 

CitllR 

0800 092 3001 

TBA 

£40 

SI2Kbps 

5 

lOMb 

Yes 


Oiil iiie (IxLsinKssi 

www.adsl.uk ncr 

ADSL 

01455 528 ns 

£200 fes VAl) 

Pom £n7 (ex VAT) 

rrewn 51?Kbi:w 

Unlimited 

50Mb 

Yes 

f 

FlusNet (business) 

www.plus.net 

ADSI 

0870 705 8000 

£260 (ckVAT) 

Trom £80 (ex VAT) 

From 512Kbps 

Unlimited 

Unliinilifd 

Yes 


PlusNet (cufiiunwii ) 

W\1«tpll>S.flfl< 

AC^ 

0570 Tl&OQaO 

nso 

£4B 

SIZKbpii 

UnNmftcd 

Unlimited 

Yes 

1 

Supanct 

www.supanel.CQm 

ADSL 


£260 (ex VAT) 

From £98 (ex VAT) 

From 5 1 2Kbps 

Unlimited 

20Mb 

Yes 


tele west (BiueyonLler) 

WWW. teleweiKl.CEisA 

CaWc 

oseo soo 100 

£50 

03 ' 

512Kbps 

IS 

.30Mh 

Ves 

1 

Vispa (business) 

www.vispacori nect.co. uk 

ADSL 


£286 (ex VAT) 

FrfHTi £94 (ex VAT) 

From 512Kbps 

Unlimited 

15Mb 

Yes 


Vispa (consumer) 

WWVi'.VlSpiHZmilEL't.CO.llk 

AOSt 


£150 

£45 

512Kbps 

UHlimiluf] 

15Mb 

Yes 

r 

7E!ii(tyii!{i:i]esK) 

www.zcnadsf.com 

ADSL 

01706 713 714 

£260 (ex VAl) 

Rurn £110 (ex VAD 

From SI 2Kbps 

Unflmiicd 

100Mb 

Yes 


Zen (consumer) 

wwwLttrtadsLtonn 

ADSL 

01706 713 714 

£150 

£50 

SIZKbps 

5 

bOMb 

Yes 
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FIVE REASONS WHY YOU NEED HDSL 


1 - IMieatable ipeetf 

Wdl the speed oi ADSL isn*t really unbeatable 
when compared to 3 l2SMb leased line, but it is 
unbeatable when you compare the price of the two. 
Not too long sgOr a St2K leased line cust thousands 
of pounds each year, £39.99 a month is a bai^in 
in comparison. 

2 - It’s always mi 

Vou never have to wait foi' email to aitive, atl new 
mail you wiile is sent instantly, Web pages 
download at high speed, multi-user games are fast 
and furious, you can listen to Internet radio and 
watch streaming video live. 

3 - Vedueed costs 

When you balance the cost of dial-up phone calls 
against a flat monthly fee you may think that 


£39.99 is loo high. In reality you will find that your 
phone bill will drop to an all-time low. 

4 - Quality of conneetlon 

You won't believe how fast the Web can be if you’ve 
only ever connected using a modem. Graphics, 
video, MP3s, software downloads all appear on 
your PC at fantastic speeds. You main problem is 
that you will probably fill your hard drive with stuff 
from the Web, 

5 - Optimal ifiatillatlon, no new line required 

Installation via ADSL is a very simple process. 
Firstly, a digital splitter is attached to your existing 
phone line. This splitter enables you to plug in 
your phone and your ADSL modem. Another 
connection is made at the exchange and you're up 
and running. 


service directly if are using ISDN. Any existing 
dial-up connections using modems wiil still work 
as usual. 

Does ADSL support multiple 
users? 

Atl lilt; SCI vices are designed for use on a single 
PC using USB connections. Theoretically, you 
could install the software on two PCs and connect 
Them both to the ADSL modem using a USB hub 
or it may be possible to access the service from a 
second PC on a small network, BT would probably 
prefer you not to do this. BT’s Business 500 Plus 


Elhei net based service is designed to be used by 
multiple PCs, but the installation fee and rental 
charges are higher than the standard Home 500 
and Business 500 USB based seivieu. It's likely 
that rentals for mutlipic PC instal la lions will drop 
ill piice as more people subscribe to ADSL. 

How is email supported? 

BTOpenworld provides all Home 500 subsci ibei s 
with 10 PQP3 efoail addresses - though most 
other ISPs provided unlimited addresses - and 
large amounts of free Web space for you to 
create your own site. If you want to use your 


feature 

ADSL 


current email addresses and POP3 accounts with 
your service provider, you can access the 
services as usual using your modem. With most 
servlee providele (VirginNet, Pipex Dial, 

Freeserve) you should be able to receive email 
from your POP3 mailboxes while connecting 
through the BT Open world service. Some ISPs 
(IC24, FreeNetName) will only allow you to 
download email if you connect using their dial-up 
numbers. You can send email using the 
Openworld service, just enter your current email 
address as the return address in Outlook 
Express- 

Is an always-on connection 
secure? 

BT’s Home 500 and Business 500 services use 
dynamic IP addresses in the same way as 
standard dial up connections, so your PC will have 
3 different Internet Idenfity every time you boot it 
up. However, there are always issues that arise if 
you remain online for long periods- It's possible 
for a malicious hacker to scan for PCs connected 
to the Internet and attempt to hack into them. This 
is no more likely to happen when using ADSL 
than with your usual dial-up connection. It is a 
good idea to lake precautions to safeguard your [> 



Notes 


j Sl2l(bpt- £4S5.1Mhpi-- £19S,2Mbpft-J:2SS.Afflifablek>fMKuscf^. 

mwioPHiHiiflaisp 

ZD 

Avyilubte lor PC uaeis in'iriHjiJijlBEy. Available for Mac users in the near future. Cooterttiorii r^tioin of 50:1 

.. PC opbimixifite £99.99 (ex WI) with 

* First off, find out which of the 
services is avdiiabie in your area. 

You can do a postcode search online 
at https ://www.sv-server2.bt. com/ 
sv/ plsql/adslpk.3dslcheckpr 

* Next, decide the speed you want. 
The BT based offerings start at 

512kbps which is typically 12 (or 
more) times faster than a connection 
via a modem. Some ISPs offer faster . 
services - glance through our list ’ 

* If you intend to be a heavy ADSL I 

user, take note of your chosen ISP's 
Contention Ratio. Since most people 
aren't on the Net downloading at 
512kbps all the time, ISPs don't aim 
to provide exactly the same amount { 
of bandwidth as would be necessary 
to provide all their customers with a 
full speed connection at the same 
time. They arrange for a certain 
number of subscribers to share a I 

certain amount of bandwidth. The 
contention ratio is the total users 
divided by the number of users 
operating at full speed the line can 
support. Lower the figure, the belter. 


Price nuntefl Is for single PC. Multi PC option costs £99.99 with an insLdllatiori fee ol £260 

zn 

> . ^Omelfcin apgoqi payments: Sl2Xbps - £100 (er^T). 1Ktlp^ £1<» VAT). 2 MLi(]G - £200 fex W 


To be available in late Septenriber Contention ratio of 50:1. Access to i;RC and f,fifnlftp, servers 

ZD 

fee (w W) * te* WD. 2Mbpt£2S0 fee {ex VAT) + £175 {ex VAT). 2Mbp3 £250 fee (cx VAT) + £290 (cx VAT) 


Available later in the year 

ZD 

syiwbps - £79 k»VW!) p/'m IMijfjs - £99 99 ipx VAT) p/m. ZMbps ^ £179.99 {e« VW) p/m. OmtertKinratio of 20:1 


Fxj^ected to he .available in the auliirnri 

ZD 

S42lfapi - £99,99 p/m (ex VAT). WbpS - £139.99 p/m (a VAT). 2Mt:^s - £ 189 99 p/m (ex W) CnraenkMi ol 20;1 


Contention ratio of 50:1 


NwmiGboics toMrincitis sdd s pst of a paeka^ tndudiog Video On Oemanri (VOP) ser^s 


512KLp4; - £39.99 p/m. 1Mbps - £59.99 p/rr. 2IVIbps - £79.99 p/m, Cortlemion ratio of 20:1 

Z] 

/ - £!25 p/ni, IMbps - £170 p/m. 2Mhp5 f22?» p/m. All ofilitms aie kn mijIli-uMrfS 


Designed for itic singfc PC user 

ZD 

, ■ ^ ^ £12l5 {:t/m- TMbpe - £170 p/m. 2Mbp3 - £225 p/m. All options are tor nukl-users 


Designed for the single PC user 

ZD 

ST2fflpi - £150 WI) + £50 p/m, 512Kbps - £260 f« £110 p/m. 1Mbps - £260 fee + £170 p/m 


Upslrefim siieeds ni 128kbf]s. Neeillo txiy ;+ iiKHJeiii (stalls £149). Pkis £9.25p/m * starter pack charge. £25 installation charge. 

Z] 

SI jkbjpiS - £TI7 pM (lea V50,1Mbps ' £1 SO p/m (ex WT) 2Mhps - £220 p/m (w VAT) 


512Kbps (single user) - £S0 p/m (ct VAT). 51 2>Cbp3 (1-5 users) - £ 100 p/m (ex VAT), 1 Mbps (5-20 users) £1 ?.5 p/m (ex VAT) 

:□ 

a £6r*entfan rUMpf 50;1 


512Kbpa - £93 p/in (ex VAT). 2Mbps - £148 p/m (ex VAl) 

ZD 

■ - At- 


S12Kbps - £94 p/m (ex VAT). 1 Mbps - £ 126 p/m (ex VAT). JMbps £15? {ex VAT). CcMiteiilioii luliu- ol 20;1 

] 

£MiliMllwiipteof50:1 



SI 2K.bpS - cn 0 p/m IcK VAT). IMbpi - £1 SO p/m lex VAT}. 2Mbps - Cl DO p/m (ex VATj. Contention ratio of 20:1 \ 
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ADSL 


0 PC. Good security systems are Symantec Personal 
Firewall 2000 and AntMrus 2000. 

Does ADSL support all 
operating systems? 

Kind of. The Home 500 sci^vicc and Business 500 
service is USB-basedn which riieans that you can 
only use it with Windows 9S, Windows 98 SE and 
Windows 2000 Professional PCs. Windows 95 
and Windows NT F^Cs don't support the USB 
standard. BT is planning Apple Mac and Windows 
Me versions of Home 500/Business 500 but they 
are not ready yet. The Ethernet-based Business 
500 Pius and higher service will work under all 
versions of Windows and on PowerPC-based 
Apple Macs with Mac OS 8.1 or higher. In short, 
only those of you with Windows 98, 98 S£ and 


2000 will be able to use the Home 500 service at 
the momeiiL 

Are there alternatives to ADSL? 

ISDN services such as BT’s Highway offer 3 
reasonably fast connection at up to 128K but you 
have to pay for your phone calls on top of the 
monthly subscription charge of £39.99, Satellite 
connections can download at very high speeds, 
but all of your upload speed is restricted by the 
speed of your modem. Satellite connections are 
very asymmetrical and you often have to pay for 
downloads by the Mb, Some cable TV providers 
can offer high speed connections but the charges 
vary and you have to be in a cable area in order to 
subscribe. New wireless services are still in their 
infancy and can be veiy expensive. □ 


JDRIiDNIWSIHI 

ADSL 

Asymmetric Digital Subscriber Line, a Higit.il 
Internet connection that can be sei up using 
your existing phone line. BT exchange are 
being upgraded in ADSI acrosis the UK, hi.ii 
you need lo live within three rniitx of ,in 
ADSL exchange for the .service to work. 

Elat rate 

With Af>Si you fnjy a fiat fee fui uiiiiiniled 
unmetered acecss, so if you use it for one 
iiour or 100 hours each month you pay the 
same fee. 

Home 500 

This is BT Open world's ADSL seivice for 
home users, if you have a USB PC then you 
can subscribe to the Home SOO service anti 
connect to the Internet at high speeds. Tills 
me,-ins yotr need Windows 98, Windows 98 
SE or Windows 200(1 Professional. 


MYflDS-HELL 


Ian Fenn recounts his day-by-day saga of getting ADSL installed at his London home 


27 April 2000 

BT invites me to pre-order BTOpenwodd; the upcoming 
ADSL service. The carrot they're dangling is free 
installation, worth £150, As a Home Highway user with 
phone bills of £150 a month, I waste no time in ordering. 

15 June 2000 

I receive an email from BTOpenworld informing me titat 
they haven't forgptten about ine. Ttiey aie working 
hiiid to roll out ADSL across the country. Apparently 
the service will launch "soon’'. 

28 June 2000 

BT emails me to say thgt time is running out if I want to 
get free ADSL installation by pre ordering - even 
though 1 did this two months ago, I shrug my shoulders 
and Ignore the message. After all, this is BT and such 
mistakes are to be expected, 

13 September 2000 

BTOpenwodd is ready to roll and an cmaii invites me to 
conflnm my order, 1 type my details in at the 
BTOpenworld site as instructed and it tells me ring a 
phone number. After sitting In a queue for half an hour 
I'm told that they can't process my order until they've 
corrected a mistake on my file. 

14 September 2000 

BT ring back to complete the order. I ask If i need to do 
any tiling about my Home Highway installation. "No." 
the salesperson replies, ' We'll take care of everything.'' 
A day later my installation date is confirmed as 28 
Septembei . Only a fortnight to go and I can hardly waft, 

26 September 2000 

i have a funny feeling, but don’t need the assistance of 
a doctor. Only BT can help. I call to confirm tlie 
installation in two day's time. "Oh. has nobody 
called?", the voice of doom replies, ' The installation's 
been cancelled as the phone number you gave failed 
the necessary line lest. Apparently lEs a Home Highway 
line." I say '"Yes. t know that so did you. Your colleague 
told me it didn't matter and that you would take care of 
everything He said lltat I iieednT wony". The voice of 
doom continues, "Your only option Is to have Home 
Highway removed." 

I call the Home Higliway Learn wfio tell me there's a 
three-week waiting list for appointments. I point out 
that this Is unreasonable, and after being bounced 
around from BT division to 8T division for several 
hours I land in the lap of 6T internet and their 
eBusiness complaints division and leave a message. 


27 September 200Q 

No word from Intemet and eBusiness complaints, so I 
call the main switchboard and ask to be put threugjh to 
the office of Ben Andradi, President of BlOpenwoiicl. 
They refuse to tyke LItc cal, I eventually get through to 
BT Internet and eBusiness complaints again. They tell 
me that they will install another line and test that for 
ADSL compaLibility. 

29 September 2000 

An engineer turns up. I'm given an hour's notice, He's 
here ail day as he can't understand the wiring. Ho 
wonder - they gave him the wiring diagram for rny 
previous address. 

2 October 2000 

BT has changed its mind. They won't be using the 
newly-installed line after all. They're putting me on a 
trial for Home Highway users instead. I am 
subscquetiLly called by four BT people - all of whom, it 
seems, are keen to take my order 

24 October 2000 

A few weeks have now pas,sed without me hearing veiy 
much. I ring a few limes Lo try and anengc an 
installation date, but get nowhere, I go Into hospital for 
an operation on my nose and spend the following two 
days at a friends recuperating 

26 October 2000 

I pickup rny answeEing machine messages and I hear a 
rather gruff voice say, "BT Ring 150 for an 
appointment." I call 150 and gjve up after an hour, 


having failed to find anybody v4io knows what's going 
on. I cal! the complaints section instead. Apparently my 
ADSL installation had beer arranged for today. It 
would've been nice if someone had told me. They ask 
me not to worry and say that a new appointment will 
be arranged in due course. 

Later that day, I return home for my first night alone 
following my operation. Breaking into a fever, I call my 
doctor and leave a message. Forty minutes later I 
wondei where he's got to and pick up the phone. It's 
efead. BT has disconnected it, Luckily, the second line 
they installed Is still worikifig, I call the doctor again 
who puts my mind at rest. I then call BT who inform 
me that there's nothing,they can do to reconnect Ifie 
line, regardless of the situation. 

27 October 2GQ0 

9am - I coiHaet BT Internet and eBusiness complaints 
again and manage to get an engineer out to install 
ADSl , which is eventually installed at 6pm, 

6pm - After the engineers have gone, I realise I 
cannot access the service as! have not received my 
BTDpertwodd welcome pack and tl'terefore do not 
know what my username and password are, This leads 
to a call to DTQpenworld customer service, during 
which I am on hold for around two hours. 

8.30pm - With my ADSL modem installed and 
properiy configured, J am finally able to browse the 
Internet and doesn't it go fast! The sudden speed at 
which pages load takes my breath away and almost 
makes up for the installation agro My own site 
Chopstix (%vww,chopstix.co.uk) loadij in undei a 
second. I am very impressed. 
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or UK SERVERS) 


The Web is crucial for any on-line business. A webjam on the Net is a 
one-way street to loss of sales and missed opfiortunities. SNetAvenue 

offers f Lilly scalable 5GI Origin 2000 web servers and state-of-tbe-art network 
appliance file servers that are linked througti industrial strength Cisco 7500 
Series routers, into redundant OC-3 lines. It’s all protected by FeuItTolerance 
UPS systems using diesel generators, and supported by a megaterabyte backup 
system. Using BGP-4 protocol and multi-homed conr>ectivity, 9NetAvenue always 
finds the closest route to a massive OC-12 fiber optic backbone, so you're never 


bogged down In traffic, And with features like ASP, COLD FUSION, PGP, SSL, 
IUI5 SQL,PHP3, anonymnus FTP and free shopping cart - FRI^C frontpage 
2000 SKtentions, multiple POP3 accounts, personal CGI directory, and unlimited 
multiple Email forwarding and auto responders - your business can run ftat out 
and never get stopped. Are yuu a web designer interested in offering Web 
hosting services to your local business community? Our unique Reseller Plans 
will ensure your success as a virtual Internet Services provider. 

Take the express route to successful enterprise on the Net. 
With 9NctAvcnue your Web Journey will always continue! 


£2 9Het Basic Plan £g.95/mo. Qt Rcsellar plaa £49.95/mo. Q 89% uplme ^ 30 day moncy^bagli guarantee 10 POP3 E-mail Accounts Part Vbur Domain 
4 AUk Frontpage 2000 UnllmHeU UohmIhs, control panel Free phone tech-support €5.0S/mOi FREE 


Cl & e-Commerce solutions fnniE19.9S/mo. OwlicatadmiQ Snnws, ^ 

Partner Vours«- ayrs Irani Eei/Tiia. 


More on-line at www.9nehneLult.iiet 






Call For 3 Months Free Hosting! 

Free Phone: 0800 328 9450 




www.9netave.uk.net 



9NETAVENUE 















Join the Dots 


In .ch .ro .nu .it ,at 
* .org 

.co.nz 

• CO.ZQ 

.uk.net 
.uk.com 
.eu.com 
.co.uk 
.gb.com 

.gb.net 


.org.uk 


.net 


...quality Domain Name Registration 
from less than £ 5.00 per annum! 


Prices Include Registry Fees and Forwarding. 

£5.00pa £1 S.OOpa 

.co.uk .com 

Details of our professional UK and International domain name 
registration services, together with concise advice and clear 
pricing policies are available online at www.simplynames.co.uk 



com 


www.simplynames.co.uk 

Zone One, Malvern Hills Science Park, 

Malvern, Worcestershire, WR14 3SZ - England 
Tel: 01684 893020 

e-mail: domafns@simplynames.co.uk 






m 
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LATE OR WITHOUT MUSIC AGAIN! WE’VE GOT THREE 
COOL CASIO MP3 WATCHES - WORTH £840 - TO GIVE AWAY 


coinpelilion 

WIN AN MP3 WATCH 

WIN 

AN MP3 
WHTGH! 


asto's new MP3 wrlstwatch Is the 
ultimate Web gizmo, combining time 
and music features. Boasting many 
functions seen on hand-held MP3 
players, it lets you download music 
files (either from the Net or pciisonally 
created) onto the Wiist Audio Player and 
listen to them through stereo headphones. 

WeVe teamed up with mytaxi.com, the 
world's first online shopping assistant, to 
offer you the chance to win one of three! 

mytaxi,com provides online shoppers, 
merchants and portals with the best in online 
shopping. Established in 1997, it won the 
prestigious DTI ISCA Creative Concept Award 
in the same year 


mytaxi.corii has links with more than 800 
Internet shops across the UK and the rest of 



HOW TO ENTER... 

Email your answer to pi@p 3 ragonxo.uk with 
the heading 'MP3 Watch Competition’ or send 
it on a postcard to: MP3 Watch Competition, 
Practical Internet Paragon House, St Teter’s 
Koad, Bournemouth, BH1 ZJS to reach us no 
later than 11 January, 2001 - Please remember 
to include your name, address and daytime 
telephone number. 


the world, providing information on the most 
up-to-date products at some of the most 
competitive prices. 

It claims to be the most comprehensive 
guide to Internet shopping available and 
cove IS products from a vast range of 
categories including computer technology, 
sound and visual entertainment, sport arxl 
leisure, as well as health and beauty. 

Hail the taxi 

rnytaxi,corn features all the latest gadgets and 
executive toys at seriously discounted prices 
thanks to its co buying initiative. This aliows 
customers to be temporarily linked to other 
consumers around the UK in order to qualify 
for wholesale prices. It is only through thas 
CO buying scheme that the new Casio MP3 
wrist watch is available at a whopping 45% 
discount on the retail price of £280! 

Similariy, Canon’s Digital IXUS Camera, 
one of the smallest digital earner as on the 


market, is another example. Usually sold at 
£599. consumers using mytaxi.corn’s co 
buying scheme can buy it for £449. It can 
be reduced further to a very respectable 
£399 if three people buy the product at the 
same time. 

mytaxi.com also offers personalisation 
options where users are able to customise 
shopping malls exclusively tailored to their 
own needs. Using a single URL, mytaxi.com 
biiiigs them the best of the Web where they 
can enjoy their own personal online retail 
experience, mytaxi.com makes regular 
recommendations of new shops, products 
and offers based on personal interests. 

It offei^ a range of new features Including 
'mytaxi gift reminder’ where users are 
informed of upcoming events such as 
birthdays. This can be used in conjunction 
with 'mytaxI forager' which searches for 
suitable gifts and services that match the 
customer's reqoirements. 


MP3 watch competition entry fori 


To win one of three Casio MP3 wrist watches, 
answer this simple quesiinri: 

In which year did 'MP3' outstrip the word 
'sex' as the most popular search term on the 
Internet? 

a) 1998 

b) 1999 

c) 2000 

Hint: Click on "the Club' at www.mytaxi.com arxi 
ri&Td the article m MP3- Voli’II find the answer! 


Name.. 

Address........... 


Daytime phone ..,.... 
Email ... 


..Postcode,. 


ftuls: Employes at Publshlr^ Ltd, Coslo-. myt^.DDm. their ;igients. wiwlesalef^ orretader^ and/or rietaEJan& may not partcipatie. inuik tw 

mer 1S years uf ^iid lesittent in OiiilHl Kinj^ni. Tlic [■i«H ifiO nv tutn^iJoiidciK;*;: wilF be eiilsied intu. T’Ki'e nu cd&h atternialve 

to arty print offered. Pryxjf of cannot bt acctptec) as pttMff (7f delivery and no respoosibilily tan be. eccepted for lost, delayed or damsgicd enlneg. 
rttotOCOpJed or atteied tntrici will he The dotting darn for tfiiri cnmprrrifien is 11 jATii mry, 20Q1. 
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New year, 


Indulged too heavily in 
the excesses of 
Chrislinas? It’s time for a 
fresh start - Robin Lewis 
shows how the Net can 
put you on course for a 
healthier New Year 


HH fiTn r 


HHlnnh 



ClGARnTES CONTAIN some of the 


most higfily-oddiotive drugs known 
to humsns^ Many people struggle to 
give up the dreaded weed, but help 
is at hand. 

I he organisation Action on 
Smoking and I lealth (A&h) at 
www.ash.orgrUk offers valuable 
ad vice on how Ig quit - and tlig 
reasons for doing so. The No 
Smoking Day site, (www. 
nosmokingday.org^uk) lias an 
ej(cellent step by-step guide to the 
first stages of quitting. Wfe look ay the 
steps you need to take to quit, and 
the y^b resources that can help. 
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STEP 1: Mark it out 


Set a date for slopping Try 8 March for 
starters as this is Is the annual national No 
Smoking Day (www, nosmokingday.org. 
uk). Take comfort from the fact that 
thousands of others will be suffering like you. 


Q 






STEP 2: Think it out 

Think tiard about what slopping smoking 
means to you. The health, financial and 
cosmetic benefits for quitting can be found 
at I he lime Is Kiglit 
(vmw.thetl meis right, co.u k). 



STEP 3: Talk it out 


Talk over anything with people who can 
advise It can help to share your thougfils 
wFtli gtlieis in the same situation; an online 
chat on the subject is available at Quit 
Smoki ng (www.qu itsmokingcha t.com). 









































feature □ 


NEW YEAR, NEW YOU! 



H ll those festive indulgences have started 
to take their toll. Too much food and 
booze, too many late flights, too little 
exercise. Your head hurts, your tongue is 
stuck to the top of your mouth, and down 
in your stomach a gurgiing, swirling 
sound tips you off that your body feels about as 
happy as a Greenpeace activist at the annual 
banquet of the Veal Appreciation Society. Sound 
famiiiar? 

It's tip Tie to do whul eveiy person sliould do at 
this time of year - make a New Year’s Resoiution to 
get fit and heaithy So, what's The first thing to do? 
Go for a run? Join the gym? 

No ” just switch on your computer, iog on to the 
Net. and create a reaiistic plan for getting healthy in 
2001 . 

Work your body 

Rfst off, you should consider changing either your 
diet or your exercise routine or preferably both. 
There are many fitness sites which focus on sehous 
exercise such as Netflt (www.fietfit.co.uk - see 
box-out) and Body Island (www.bodyisland.com) - 
a site which will even help you choose a personal 
trainer. 

Then there are those favouring a more relaxed 
approach, like Active For Lite (www.active.org.uk). 
This features the Activity Analyser, which assesses 
how much physical exercise you're currently doing 
on a day to day basis. Active For Life then offers 



Jake in the Activity An^yser ami see haw anhsiievaMy 
un^tyoti are 

personalised suggestions on how to best 
incorporate more exercise into your routine. For 


those who need companionship in their quest for 
fitness - the loneliness of the long distance runner 
is well-documented - the Keep Fit Association 
(www.keepfif.org.uk) can find you classes of like- 



The bii3frefy-coitfufed Df Stofipafii and hm triufKls can 

put you kt touch with iike-fniniJed keep iiltei's 

minded people anywhere around the country. 


Diet sites also abound; Cyberdiet 
(wwwxyberdietxo.uk) has online personalised diet 
plans which you can tailor to your own 
requirements. Like Active for Life, it also features a 
personal assessment test to work out wha! you 
should - and should not - be eating, MyNutrition 
(www.fTiyfiutrlfionxo.uk) will give you a free basic 
nutrition consultation based on the idea of 
'optimum nutrition’, though more extensive 
consultation will cost money. 

Doctor and the Medics 

There are excellent resources on the Internet for 
tackling issi^es of rncdical health as well as those of 
fitness apid diel, Palienl UK (www,palicnt.co.uk) is 
a huge database of information on health, disease 
and illness and lists only reputable and respectable 
Web sites. The NHS Direct (www.nhsdifecLiihs,uk) 
Web site is a good resource for checking yourself 
uvcp; Ihcie's even a body-chait to help you assess 
your ailments. There are also good links to support 
group sites as well as sections on healthy living and 
general care. 

For those of you with - ahem - problems of a 
sensitive nature, tfie tactfully-yiled Ernbanassing 
Problems (www.em barrassingpro bl ems .co. u k) 
features some straight talking advice from a GP on 
such socially agreeable complaints as anal itching, 0 


Kick-it! 



STEP 4: Work it out 

Keep a smoking diary for a day or two, try 
The Kick it! Web site 

www.euroheallli.oig/kickH wfiei e you cati 
find Chris Riddels atlernpl at wiitirig 
through the withdrawal symptoms... 


7114 {hk npHI 



STEP 5: Sort it out 

Using your diary, work out a plan for each 
smoky siTii:ition; fnr instence. if you .ilway.s 
have a cigarette willt youi coffee, liy a 
different drink. Quil Smoking (www. 
quitsmokingcom) has plenty of ideas. 



STEP 6: Cut the cravings 

Talk to a pharmacist about the nicotine 
replacement products available novi^. Try 
Ifie Nicoiette (www.nioorelle.co.uk) or 
AllCures (www.allcures.com), Uie UK's 
only online pharmacy. 




STEP 7; Plan a blow-out 


At the end of every smoke-free day, week 
and month have something special planned 
for your^ietf. Wtieii you'ie done, submit 
your method so llial ottiei’s can see how 
you did it - www.quitsmokingcom again. 


ISSUE 49 I PRACTICAL INTERNET I 59 



















































n feature 


NtW YtAK, NbWYUL! 



i 



swollen testicles and belly button dischargp. It's 
written in very simple language and allows you to 
remain completely anonymous. HealthAtoZ.com 
(www.healthatozxom) is an excellent site from 
the US with a searchable database aimed at the 
family, and fealui'es a very liandy portable heal Hi 
oalendai and family licalth oi^nisei; 

We n^ust add heie that if you'r'e in pain and 
actually suffering from a serious illness - or think 
you might be - there’s nothing like seeing a 
ctoctor. Web sites can help, but they're no 
substitute for a proper GP with a stethoscope 
and medical qualifications. □ 



WeaK/iArp/.com is excetJsnt resource far any iamity beattb 
wofTies yoi/ fnay have 


MAKE YOURSELF FinER AND FASTER WITH NETFIT.CO.UK 


THERE ARE SEVERAL good Web sites where you can test your fitness; but when you find one that's run by cross-training champions, full-time professional 
triathletes, ex-Royal Marine Commandos and a Gladiator finalist you know it’s got to be good. Take a look at Netnt (www.netfttxo.uk). It’s headed up by Roscoe 
Nash, tine UK's third fittest man and a former Marine himself. Roscoe comments on our 23-year-old Features Editor’s pitiful attempts at some of NetFit's tests. 



STEP 1: The 12-MiniJte Test 

How far can you run in 12 minutes? A very 
simple test, and a good one to start wHti 


* Robin's distancet 1.S3 miles 

• Roscoe's distance: 24 miles 


Roseoe's comment; 

About average for your age. With a few 
weeks of aerobic exercise 
score will certainly improve, Vou 
aim for 1.75 miles. 


STEP 2; The Balance Test 

Oil a ilst surface, draw 12 cirTJes. They need to 
be about a stride apar't. running at right-angles 
to each other in a zig-zag. Hop on one leg, 
staying on your toes^ from cirele to drcle. 

Start by hopping on your left leg through the 
circles, then hop back on your right. Do this 
three times and llnie how long it takes you. 
Each dme you miss a clrcfe^ or put your other 
foot down add three seconds to your time. 


• Robin^s time: 2 minute 18 seconds 
(Including six penalty points) 

0 Roscoe's time; 42 seconds 


Roscoe s comment; 

You have poor to average balance. To be 
honest, I wouldn't let you carry more than 
two drinks back fiom the bar. 
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STEP 3: The Explosive Power Test 

Place your feet close to a wall, with your hand 
stretched up. At this point, make a mark on the 
wall with a piece of chalk or a felt-tipped pen. 
Jump up and mark the waif again at the highest 
point you reach, then measure the distance 
between the two marks, 

* Robin's height: 12.4 in 

• Roscoe's height: 31 in 

Roscoe's comment: 

i would seriously advise you to perform the test 
without concrete trainers, Robin. You should be 
jumping a lot hlghei. 


STEP 4: Leg Strength 

Time yourself with your back pressed into the 
wall, and your legs bent at degrees. You 
need to keep your feet firmly planted on the 
ftoor, making sure that the surface is not 
slippery. See how long you can hold this 
position for. 

• length of time before Robin coHapsed: 36 sec 

• Length of time before Roscoe got bored: 4 min 

Roscoo's comment: 

You should still take the lift at work - however on 
each journey, perform the test against the lift wall 
to develop stronger, firmer leg muscles. 




STEP 5; Upper Body Strength 

Press-ups are an excellent way of judging a 
person's upper body strength. Remember that as 
you get fitter and stronger (for it will happen), the 
press-up style may need to change. Count how 
many press-ups you can do In a minute. 


• Robin's pross-ups: IB 

• Roscoe's pre$s-iips: 85 

Roscoe's comment: 

A scary score, Robin - your stop-watch 
must have a virus. Get sorneone in your 
office (o time you, tl should improve your 
score. 


STEP 6: The Abdominaf Test 

Another nice and easy test to round things off. 
How many sIt-ups In a minute can our valiant 
(and somewhat knackeredO Features Editor 
complete? 

• Robin's sIt-ups; 32 

• Roscoe's sit-ups: 82 

Roscoe’s commont: 

A good score to finish, either youVe been pacing 
yourself or working on your six-pack. 


Wtfiffter Praclkal intcroel fKtr Natfit can btf hdd rc$pon$ibit hr any 
injuries resiM\g from these tests. They are examples - you should 
hok Iff the NetFft site at ¥ifww.netfft.ca.ak/tyaien.ljtm for the fvlt 
check-up beiore starting any of them. 


wimir 


































































■WWW easy4sho ppi ng, co, u k- 



Excel lent pried comparison site which 
comperes prices of thousends of 
computers, digJ cams, consumer electr., 
DVD movies, games and domestic 
appliances from 215 UK retailers. 

www.price-guide.co.uk 


- www,aasy4entertai nment.co, uk' 

sasmosr.cxMi 

make it real 

AN ONLINE SOOiETY: 
CHAT, SEARCH 
MEET, SHOP 



WWW. easy4shopping .go. uk ■ 

" Why take a bus whan you can jump Into 

mytaxi 

*...tha best of online shopping carefully 
chosen for you with great prices on 
CDs, bocks, clothes, travel, 
computers, and much morel 

ywww.mytaxi.com _ 




www.easy4insorar>ce .oo.ok- 


^ Even cheaper car insurance? 


co.uk 


Save £££s on your car insuranoe 
with the first Internet-only Insurer. 

, www.elephant.oo.uk 



www.ea5y4domain3.co.uk' 

/iSsMB eSpbgmaim 

Th* Inttmel N ma Ehnwiigln, 

Fast, reliable and easy domain name services 
includes everything needed to use a domain. 
One pnee, one solution, no hidden cost. 

Is your domain still available? 

Freephorve: 0800 0189108 

WWW. beepdomains.ccm 



....... w. ,,1. 



T 

V yvww.efx.co.'uk 


easy4 busi ness, co u k 

Qlaw Solutions 

Legal problem? Use Law Solutions for free 
legal advice from fully qualified solicitors 
and barristers. Complete a simple on-line 
form and you will receive a written 
legal opinion within two working days. 

yWww.fawsQlutions.co.uk 


easy 4jobs.co. uk. 

^ Q revoiver.com 

Leading edge careers site with thousands of ^ 
jobs in a wide variety of sectors and levels 
artd from The Times and Sunday Times. 
Unbeatable content, including industry 
news & professional careers advice, 

wwwTevolver.com 


-www.ea8y4el6Ctrical.co. uk - 


WebElectricals.couky 

The Web's Home En tertainment Specialists 

Excettent Award-Winning online electrical store 
serving all your Home Entertairiment product 
needs. Site features buying Guides ft reviews 
to help you choose. 

Save E££'5 on Televistons, DVO players, VCRs,i 

V Camcorders, HifI, PDAs a Mobile Phones, 
www.webelectrieats.cQ.uk 


-WWW. easy4betting. co .uk 





AmtaWe Pfi Ihe HtTf 
IrtfgrotfrretVqndWW 

Come and; vbit the UKs No 1 betting site, 
vft, Ftrwncicil and noveliy betHng (^nkil 
Min stake SOp, max paywjl 1/3 Mill 





easy4 motoring co. uk- 


- www.6asy4property, co ,uk- 


CtmPIITE 

Hl| 

?USE 

l|«ni4E. 


’The No 1 Property 
Search Engine 
500,000 Homes 
Online" 


WWW. completebousebuy er, oo.uk 



Buy breakdown cover and motoring prtxfucto j 
oniine. Recommended hotels, insurance 
and legal advice, Pan-European route 
planner with traffto enroute. Car and 
motoring advice tor UK and Europe. 

www.rac.co.uk 


www.easy4frnance. co ,u k' 



money 



Financial iiist i riicl awav, 


www.ea8y4fDotball .co .uk- 

1ijPERG(MLS.coni 

a// 

"The ultimate football website with live matc^ j 
reports, acorea and SMS alerts for all 
Pfemier, Nationwide, Scottish League 
and conference games from the 
Sun SNews of the World stable" 

www.supergoals.com 


- www,easy4fashlon.co. uk- 


V 


Top branded designer fragrances delivered 
to your door with in 3 working days. Prices 
comparable with duty-free shopping. 
Secure online ordering. 

No boarding pass required! 

www.dutyfrieeperfyme.CQ.uk 




To find these websites and hundreds more, all reviewed, 
rated and carefully categorised, simply go to: 

www.easy4internet.co.uk 
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WEB HOSTING DILEMMA 


HOSTING PIliBMTMXi 

SHOV 


Every decent Web site needs a good home - but do you want to 
of a trailer park? Jo Chipchase lifts the lid on the hosting game 


I f you were building your own small house^ 
unless you were pretty stoopid, you'd 
choose 3 suitable location to lay the 
foundations. Not the middle of Mayfair, 
where land costs a fortune and you'd be 
overshadowed by larger buildings. Probably 
not in a travellers’ camp, where a pitch costs 
just two cans of Special Brew, but everyone’s 
using one small toilet, there's no electricity and 
It's 3 disaster if your mother decides to visit. If 
you had any nouse, you’d go for the middle 
ground, where tlie cost was reasonable, the 
neighbouifiood respectable, the local resources 
adequate and communications good. 

Free space frenzy 

The same principle should apply to finding a viflual 
plot for your Web site. If you're at the Tny first 
home page' stage of Web design, you may not 
want to invest in the Ritz of hosting package. You'd 
be better to opt for a cheap and cheerful option, 
even if the space isn't entirely salubrious. Better 
still; you might be able to find an entirely free 
hosting option that meets your needs. 

Admittedly, many of the UK's free ISPs, who 
have huge data centres and equally huge 


economies of scale, give away complementary 
Web space to registered customers. Many 
residential and small business customers are 
happy with their free space, and good luck to 
them. Even some professional Web authors, who 
aren't bothered about the limitations of free space, 
can happily host their sites without dipping into 
their wallets. 

Badass banners 

However, there's no such thing as a free lunch, 
and there's generally no such thing as a free 
service without any catches. If your site is hosted 
without it costing a penny, chances are your 
friendly ISP might place a few banner 
adveiTisemcrils at the lop of youi pages, or 
unwanted pop-up windows containing adverts 
migiil appear when people access your site. 
Geocitles (www.geocities.com), flow owned by 
Yahoo!, is a major culprit in the latter area. The bad 
news is your visitors are likeiy to find the ads 
obtrusive at best and frigjitful at worst and will 
probably head off elsewhere. 

In many cases, free hosting services attract the 
white trash of the Web world. If you view your 
Web site as a serious business tool, do you realfy 


put it in the Internet’s equivalent 


want to be seen in a location where the 
neighbours have uncontr oliable pop-up windows, 
garish banner ads and make gratuitous use of the 
H1 tag and Times Roman font? Or would you 
rather pay as little as £100 for a hosting service 
that’s a touch more civilised, darling? 

Doinain doom 

The potential issues with free space don't end at a 
few unwanted gizmos. Another disadvantage is 
that you'll almost certainly be given an impersonal 
URL for your site, such as 
www.johndoe2202.freeserve,co.uk (hardly snazzy 
on a business card). If youVe registered your own 
domain name - which costs very little these days 
- your free host migltt not bo willing to set it up 
on their domain name servers to make it at one' 
wiltT your site. After all, wtiy should they go to the 
trouble when you're not paying anything? And if 
they are willing to dabble with DNS, you could 
end up paying them fiioie in extra chaiges thari 
you'd have spent with a pay-for ISP. To get round 
this problem, you can use Web forwarding 
services, where you pay a domain registrar a small 
amount (around £20 a year) to host the domain 
for you and transfer traffic to your site. Similarly, 
you can have email forwarding set up, so 
messages sent to anything@mydomain.com will 
be transferred to your existing email account 
Unfortunately. Web forwarding isn't as tidy as 
hosting the site and domain on the same server If 
someone types your nice, neat domain name (eg 
www.johndoexom) they'll visibly 'hop' to the 
unwieldy URL on your free Web space and see it 
in tlieir browser address bar. If you have a mis¬ 
matching email address, it can all look rather 
unprofessional. Worse still, you will look as if 
you'fe loo mean to fork out a small amount to 
[lost your site pmperfy. So, wfiile Web foiwarding 
is fine if you're setting up a site for your mum's 




Bs/trar ga b^mry - 3 site ihafs hosted for free 
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IjD You pky? 



knitting circle, it isn't ideal for 
d serious business enterprise. 

Nailing the coffin 

It's also worth checking the small 
print of your free site {yes, you finally 
have to gel round to reading one of 
those terms and conditions pages). 

Tucked away, you'll find that many 
free hosts offer their space for 'non- 
commerdai use’ or 'personal use' and retain 
the rigiit lo kick you off if you break the 
rules. The last thing you want is to launch 
your site with a great flurry r377maTa77 only 
to And that two weeks later you’ve been 
given the elbow. 

To knock the nail fuithei into Ifie coffin !id, 
free Web space has yet another bugbear; 
name^ a tendency to lack CGI access. If 
you’re planning to mn the likes of feedback 
forms, message boards and guest books on 
your site, you'll need access to what's kf>own 
as a CGI-bin the folder In which the Peri 
and CGI scripts required to run these 


iitiiir lii li'A 


resources 
generally 
reside. If you 
don't have CGI 
access with your 
free Web hosU 
you could sigh up for 
remotely hosted scripts at sites [> 


• Any pop-up windows containing ndverts were put thcrfe by your good solf 

# Van don t have an impersonal domain name, such as 
WWW. johnsmrthi (tOZ.Ireeserve.co.uk 

♦ Customer support doesn't cost 50p a minute 

# People don't expect to be greeted by a tacky gif animation when they enter 
your site 

• When you mention 051-bin, the customer support representative doesn't 
think you mean 'recycle bin' 

• The host is not trying to involve you in a dubious referral scheme 

# Your Web site and email addresses are all running under the same domain 

# Your email address doesn't seern to have been soid to spammers weekly 
9 When you ask for a non-staridai d facility, you actually get it 
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WFB HOSTING DILEMMA 


JHRGONBUinER 

9 

■ 

Host 

A computer that functions as the 
beginning and end point of data Iransfers. 
Most cotnmoldy known ot as the place 
where your Web site resides. An Internet 
liobt has j unique iMteniet addi ess (IP 
address) and a unique domain or host 
name. 

? 

■ 

Bandwith 

Tlie amount of dulj tlut cjii be 
transported through the Web hosting 
company each month. 

? 

CGI bin 

this is a .special folder at your Web host 
in which youcan place CGI scripts. These 
are often written in a programming 
language called KFKL and let you add 
interactivity to your Web site with forms, 
chat rooms and search tools. 

9 

m 

FrwitPage extensions 

! Sites created with Microsoft Frontpage 
will not work online unless tfie Web space 
you buy from a host is compatible with 
frontpage extensions. 

9 

m 

ASP 

A specification for a dynamically created 

Web page with an .ASP extension that 
contains either Visual Basic or Jscript 
code, when a browser requests an ASP 
page, the Web server generates 3 page 
with HTML code and sends it back to the 
browser. iheyVe used for databases. 


sjch as www,liostedscripts,com. The 
disadvantage of using these remote resources is - 
guess what - unwanted banner ads Jf you want to 
use any sophisticated scripts on your site, you’d 
better give free space a miss and pay for a host 
that gives full CGI support. The same applies if 
you use Frontpage server extensions on your site 
(perish the sacrilegious thought) or those Active 
Seiver Pages, 

- 


Like everything else in life, free space varies 
widely, and you’ll find that some services, such as 
the American hosts Geocities 
(http://geoctt<es.yahooxom) and Tripod 
(www,tripod.com), are more comprehensive 
than othci^. though they cany the highest risk 
of ufTwanted banner-ads. The bluest free 
space piovider in the UK is Fneeserve 
(wwwireeserve.com), whiie other major 
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Leg statistics - the Web s!r$teg/sV$ btst fricftd 


G0MPRRI80N OF PRID-FDR SERVICES 


All mfonn^tion is bds^d on I he 'stnndnrd* oi^ 'slnriei^' upliori where inultipk hosUrig puckagci; are offered 


Host 


Cost 

Mb space / bandwidth limit 

CGI bin? 

Fa.stliusts 

WWW. fasthosts.co. uk 

£8.^9 nioiith / £60 year 

200Mb space / 2Gb data transfer per month 

Yes 

Magic Moments 

WWW. magic-moments.com 

£95 year 

50Mb space / 1 Gb data transfer per month 

Ves 

Verio 

www.verio.co.uk 

£9.95 month plus £19.95 setup 

10Mb space / SOOMb month data transfer 

You need the £17.95 month package to get this 

tasyspace 

www.easyspace.co.uk 

£29.SK year 

^OMb space / unlirniled dtiia tiuiisfei 

Avuilable as a seivice upg^ ade 

Web Fusion 

www.webfuslon.co.uk 

£9.95 month 

10OMh / 2Gb month data transfer per month 

You can use 15 pre-instalfed scripts 

Free7oae 

WWW. free?oiie-co. ok 

£5,95 month 

30Mb /2 Gb month data tiBnstei per month 

You can use 4 pre installed scripts 

OneAndOne 

www.oneandone.co.uk 

£3.99 month 

150Mb / unlimited data transfer 

You can use 6 pre-mstalled scripts 

islildranii 

www.fiildiarn.co.uk 

£100 year i £20 setup charge 

10Mb space / SOOMb data transfer per month 

Yes 

Virtual ISP 

www,viFtualisp,coHuk 

£2S year plus £10 setup fee 

25Mb space / 2Gb data transfer per month 

Free CGI scripts are provided 

Kanganet 

wwwkangenct-co. uk 

£30 year 

20 Mb space / unlimited data transfer 

Yes 

Domainia 

www.domaiaia.co.uk 

£50 year 

10Mb space / 2Gb data transfer per month 

Yes 

Web Tapestry 

www.webtapcstfy.net 

£35 year 

10Mb space / SOOMb data transfer per month 

Yes 

Screen-Pt^y 

www.screen-pby. net 

£99 year 

1 fiMb space / 5(!0Mh data transfer per moriEh 

Free CGI scripts aie piovidud 

Simply Names 

wvAv.sImplynames.co. uk 

£69.99 year 

2SMb / 500Mb data transfer per month 

Yes 

Donhost 

www.donhost.ca.Ljk 

£9.99 month / £109 99 year 

1C)0Mh / ZGb data transfei iier nioulh 

Yus 

UK Hosting 

WWW. ukhosTing,cQ,uk 

£55 year 

5Mb / 1 Gb data transfer per month 

Yes 
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providers include LineOne (www,Hoeone,nel), 
Tesco (www.tesco.nel) p and Vii^n 
(www, virgin, net). 

Big boys and bedroom bandits 

If you'i'e seaiiching fot a pay-for host, you'll find 
data centers at the top of the market and 
‘bedroom bandits' at the bottom. While the data 
centres tend to cater for larger 

corporates, the 
bedfooni bandits 
[Oo-er - Ed] provide 
specialist services to 
niche customers 
(hopefully at a 
ix^asonable piiee) - 
whetlier the focus is on 
nightclubs in Nottingham or gaming 
geeks in Glasgow. The largest data centre in the 
UK is riarret Onlirre. Owned by telecom network, 
tneigiSp and focusing on the ftigfi end of tfie 
corporate market, Pl3f>et plays home to more 
than 2,500 Web sites - including the much- 
visited Freeserve (www.freeserve.com). Now, you 
wouldn't want to approach Planet about hosting a 
six-page site to pioniote your local stamp 
collecting society, would you? You'd be better off 
seekir^ a focal host, possibly of the bedroom 
bandit' variety, who can offer you personal 
service and suppoit, Kemembei that tfie smaller 
players are usually reselling the big boys' 
bandwidth, and may be packaging it in a more 
palatable way. 

Dealing with a smaller host could be useful if 
you want to do soinetfiirrg that wouldn't fall within 
the remit of a standard hosting pxkage, such as 


feature □ 


WEB HOSTING DILEMMA 



D&i}Qft {dfttfTi Web hostifi^ - but j sieep jjiice 

moving a domain name or suddenly loqoesting 
WAP-eriablement of your site. Smaller hosts are 
fikely to be better at avoiding administrative 
palaver: an area where the big boys frequently fall 
down. Whatever your involvement with a Web 
site, getting stuck in rod tape while waiting for a 
large Web hosting company to move your domain 
or remind you of the password for uploading files 
fails to be entertaining 

Small is beautiful 

if you're watching your Web site budget like D 
hawk, don't start hyperventilating just yet. Hosting 
a small site will not cost you the earth. Prices vary 
as they do in the local supennarket ” but, as a 
rule of thumb, don't pay more than £120 a year 
for a standard hosting package For this, you 
should receive 15 or 20Mb space, at least one 
POP mailbox, CGI access and, if you really shop 
amund, log files showing traffic to your site (logs 
are useful, as you can pinpoint sites that have t> 



Any extras included In the price? 


Unlimited POP3 email accounts and auto responckrs, unlimited mail focwsnding. virtual control panel, 24/7 phone support 

MySQL and PHP4 support, graphical site statistics, unlimited email addresses, virtual control panel, daily backup, support 53m-6.30prn Mon-fri 

2 POPS accuudls, 5 euiuil IwTAfynJin^OpliOffiy , cuiilrd pfinel, niw log fifes, form lo email .sci ij!(, FfiHitPugt: enter isioi is. fiiJsswijid puilecled dii'ecfoiy 


POP3, free Reai Media strean>ing 


Domain registration, virtual control panel. POP email box, unlimited mail forwarding, unlimited autoresponders. Real Audio and MP3 streaming, regular backups 
Log files, virtual control panel. POP mailbox, unlimited mall forwarding unlimited mail aliases 
Unlimited email forwarding, 1 SO POP3 mailboxes 

Pt.)P3 iihiiillx>x avuilable for £1 0/quorter, siippnil far MS FinnI Page extei^ion^. business i4ial-iip account £229 / ye^ir 
Unlimited email addresses, vlrtyal control panel. (The next package up has more options) 

UK comain registration, unlimited email addresses, virtual control panel, ASP support 

Mail forwarding supports ASP, PHP and MySQL, virtual control panel, free telephone support 

1 POP mailbox, urillmited mail aliases and loi'waiding log Hies, seivei skJe includes, PHP4 (Linux), ASP (Win 2000) 


Lorg files, support site, personal support, seamless integration with other services such as mailing lists. Support for MySQL, PHP4 and Real Server. WAr-enabIcd 
Mail forwarding to lO individual accounts, raw log files, free tech support 

20 POP boxes, 20 autoresponders, unlimited emai addresses, domain name registration or transfer, virtual control pand, FHP4, FronfPage extensions, fog files 
Unlimiteii email adE.iresse.s and ruiiil forwarding, FOP mailliOK, PHP support, log files, free lech siipporl 
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leatuni 


wee HOSTING DILEMMA 


HOW WE PICKED R HOST 


CIRCUS CIRCUS (www^circus'cfrcus.co.uk) 

Is a funky caM bar restaurant located at 
Preston Circus, Brighton. The proprietor, 
Robert Walker, recently commissioned a 
Web site to help market the venue. He atso 
wished to carry out email pronnotion using a 
regular mailing list service that people could 
join from the site. So, how did he go about 
choosing a Web host? 

“We initially had our domain parked with 


C> refeired visitors to you. search terms people are 
using to find your site, and the most and feast 
popular pages). When signing up for hosting 
services, remember that some hosts charge by 
the amount of physical space your site occupies, 
while others charge by bandwidth derrtands. 
Unless you're running a major com venture or a 
thriving porn site, a lower end package should 
suffice without fuf if ling into band wid lit problems. 
Before sigriing anything, lernernbci that big is not 
always beautiful - csticcially wilfi cci lain large 
hosts, SLich as Demon, charging more than JlSOO 
a year for 50Mb space. This is hardly a baigain. 



M^ybeyour hosting ne^s man you need 3 US company - 
in which caso gtvs Pair Networks a try 



ongfjhfj ' [J^( 


Cohtaci 


UK2.net.'' said Robert, "and wc wanted a 
host who would transfer it quickly and not 
cost the earth. Our Web dcsigfiei advi^jed u$ 
to go with Screcn-Pl@y (www.screcii- 
play,net) - a local ISP and Web hosting 
company that was said to be strong on 
customer support, I wasn't convinced at 
first, as I was aware of several decent free 
hosting options, but if you're running 
mailing lists and other scripts under your 
domain, you need a host that offers CGI 
support. Our mailing list service was set up 
by Screen-Pli^y at a reasonable charge, and 
we know that we can ask for other add-on 
services without having to go through 
unnecessaiy red tape. We wouldn't receive 
the same level of service from a large data 
centre or a free hosting company." 

Robert Walker's Web designer, John 
Habers, said: “We host all our sites with 
Screcn-Pl(§y. as they're particularly helpful 
about Implementing any changes and new 
services we request. We also have a support 
page where we can view the numbers of 
visitors, where they've come from and how 
they use the site. We've bad nightmares 
with some of the bigger hosting companies 
in the past, as they can be downright 
obstructive over facilities they do not see as 
falling within a standard hosting package. 

We would advise people to shop around and 
monitor the views expressed by existing 
customers before signing up with a 
pailicular host." 


Going Stateside 

If you're not impressed by what's available In the 
UK. you might consider hosting your site in the 
States. You can buy cheap Web space in the 
States from data centres such as Pair Networks 
(www.paicconi). which has prices starting at 
$4.95 a month for 50Mb disk space. In the 
Stales, the cost of Web spxe is much lower 
because bandwidth is cheaper and customers 
won't pay Ihrougfi the nose for standard services, 
like we have ftistoricolly done in the UK. 

However, if you're targeting a UK audience with 
your site, you have to consider the reliability of 
trans-Atlantie connections and the fact that US 
services are laigely optimised for US customei's. 
It's a c^ise of pipes, and where they are biggest. 
For example, UK ISP Easynet has G22Mbps 
connectivity to London, and 155Mbps into 
the States, The same sort of thing 
applies in reverse, with US hosts having 
better connectivity within the US than 
10 the UK. Although US hosts 
may offer more features 
than their UK 
counterparts and 
provide 24 hour 
support, the 
scim:i^ acKJ 


them are located far away. If Koroelhirig goes 
wrong, this could be a real headache for you. 

Horses for courses 

All things considered, it’s 3 esse of ‘horses for 
courses' when you chon.se your Web hosting 
service. The gravity In which the matter is taken 
depends on the role and complexity of your Web 
site. If you were letting a property, you'd have a 
checklist to run through before committing 
yourself and you should also do this with Web 
space. Are you getting a des res or a slum? Is the 
street congested? What's the nature of the 
ncighboudiood? Will the local infrastructure 
suppoil your business? One thing's for sure: it's a 
buyer's market and you're spoilt for choice - 
whether you want a freebie deal oi a fully Hedged 
pay-for package, □ 


people 

responsible for 




W«tcom* to C rcut Circus 


UpStaiffif 

Food 

Friends 

Aiewft 

Pfiisii 


Circus Cfucus is one of Bnghlons leading cafe bar 
restaurants, and this website gives you a liaster of what we 
offer Don't miss our Christmas and New Your menus 


Join our mallmf II 

for Inf^iTTidtiun on farlfitumirrij wenLi, aKuCutus Clffiie 

Wo net to pas s yaur dotails Ed ItilTd parll^i:. 


Cfriuj Cifws picked 
Screen-pii^iy 
(www.senen'ptay. 
net) for its Web 
hosting 


Inside I UpBtalrp | Food | Fnsnds | Photo Gallery | News | Press | Contact | Nome 
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domain registration & web hosting 



Starter Plan 

An Ideal padicige for those 'new In 
the web'. The package contflins all 
the features /ou will need to design 
n p rn f nssi n nail no ki n g wr bsi I n 
• 1 riMR rtisk spam 
’ bUU My data tnanster / roonth 

■ Z PUP d nieil boxes 

■ b eniail forwarding options 
‘ FTPsupport 

■ Frontpage extensions 

■ Form I'D emnil scripts 


From registering your domain name to hosting 
complete database and e-commerce solutions, 
Verio will see that you make a flying start on the 
Internet. Our services are designed to provide 
yuu with a solid platform for getting your ideas 
off the ground. Wiiatever your level of expertise, 
we have the solution to suit you - with online 
support and technical advisors to guide you 
through any turbulence. 


Designer Plan 

With a CGI bin and a range of self¬ 
installing scnpts you can design 
a professional Innking, inforesHng 
and Interactive web site. 

* 20MB disk space 

* 2000MB data transfer / month 

* COT bin 

■ 10 rCP 3 mail boxes 

■ 20 email forwarding npfipna 

■ Perl script chnrkrr 

■ Free self installing scripts 

' Fi^ae Front Pa ye extensions 

E-CnmmcrcB 

Get your complete e-business up 
and running with Veria hosting and 
tarhninal nuppuct and the easy lu 
use Actinic Gatolog 
' 50MB disk space 

■ 4QDDMB data transfer / month 
■CGI bin 

‘ SSL secure server 

* 1 n POP 3 n-ai1 bnxeo 

* 20 email forwarding nplians 

■ Fxr.ite oeafi::h engine 

■ Unhne chaltacility 

' Actinic Catafog v 4.U . 


Domain Saver 

Tfie fir^t step is to choose a domain name, Verio 
will check avallatailitv and register that name on 
your behalf. We will park the domain on our 
servers and give you email forwarding options. 
You will also receive a discount when you take 
up one of our web hosting plans. 

contact us now on: 

80 D yi/ 9 UB 9 

www.veria.co.uk 

infQ@veria.ca.uk 

VERIO 

United Kingdom 



Control Panel - yDur unique online 
control panel gives you a fast and 
easy way to change email setting 
and numerous hosting options. 


Telephone Support - from sales 
advisors to free technical support, 
all you r worn es or requirem ents 
will be swiftly dealt with. 



Verio Guarantee - wu Ql fora 30 day 
money back guarantees and short 
aonlr'aut lengths because we offer 
superior products and great service. 





feature 

^IRSI PtKSON 



Pioneer spirit: Life on an 



ocean wave 


DO YOU THINK DOT COM ENTREPRENEURS WHO LIVE AT THE TOP OF SKYSCRAPERS IN LONDON AND NEW YORK ARE AT 
THE CUTTING EDGE OF THE INTERNET? YOU AINT SEEN NOTHING YET.,, 


I f you take one Imeroet company, add a 
tiny island near Felixstowe and sprinkle 
with 30 years of independence, what do 
you end up with? A bizarre battle for 
sovereignty and a .com start up with a 
difference, that's what. 

Sea I and - a 10,000 square foot gunnery fort 
built during World War Two - declared itself a 
sovereign Principality in 1967 and is governed by 
Prince Roy and Princess Joan. A company called 
HavenCo (www.havenco.com) has begun making 
its home there, aided by a group of technology 
experts. The company is building a server 

collocation facility » 
a server farm, in 
other words - with 
the aim of hosting 
servers in a secure 
environment, safe 
from UK 
Government 
snooping. 


The only problem is that the UK Government 
does not recognise Seabnd as a foreign country, A 
spokesperson for the Foreign Office said: "Her 
Majesty's Government does not recognise the 
Principality of Sealand as a separate entity. 
Therefore it is governed by UK law." 

A Home Office spokesperson addedi ' If Sealand 
offers SCI vices as a public communications service 
provider , we would expect them to compty with all 
UK seivice legislation just like anyone else. 

“In the event of non-compliance, action could 
be taken in the courts 

Yef this is by no means the open and shut case 
the Home Office is making It out to be; Sealand 
has technically - and practically - been 
independent for 34 years. Its official Web site 
states proudly: ‘As of 5 June 2000, the day the 


story about HavenCo broke in the news, the Home 
Office began been tellrog journalists that Sealand is 
a part of the United Kingdom, This contradicts 
more than 30 years of the same question receiving 
the opposite answer: 

Up the flagpole 

Michael bales, HavenCo's Chief Operations Officer 
(and coiitcideirlally Down Prince of Sealand), says: 
"fheyVe ceilair>ly left us abne up until now. 
Ttiey've probably started because they couldn’t 
think of anything else to do. I think they're just 
hoping we'il go away." What about the fact that the 
British Government doesn’t recognise Sealand? 
That's okay. We don't recognise Great Britain 
either. China wasn't recognised by America until 
recentiy - and you can’t really say that China 


Hie pimeer spiilt oi the SIxiiis has been kept alive m Sealaad - 
aillstallorHiiailefiirtlieliileiiiet 






rfttf ofSetimf tskt thtir 

indepuf^dence v&y sefiomiy sfid witi 
■ esgcfiy defcjid ft 
















fiAS-WwO 


possesi^ion -^nd 


corruTitdcecI IhL' lask 


ul uqu^ping ijud 


resioring the island 


On 2 September 1967, 


ihey hcijitcd ihefcr own 


flag and declared the 


exisience of a new 


slate -- the Principalily 


Passpoi Is and 


stamps came into 


circulation in 1969 


THE HNDISGOVERED COUNTRY 

WANT TO KNOW MORE ABOUT 


SEALAND? HERE'S OUR QUICK CAPSULE 


FIRST PERSON 


HISTORY OF A 
SCEPTRED ISLE... 


Dui ing Woild Wai Two, 
Giejl Bidaiii eslablishtiil 
an artificial island on the 
high seas in 
International waters. 
Siiaatcd six miles oft 
the East cm shores of 
the UKMhe island - 
i>irg,irijlly called 
Ktiirgti's Tower - was 
equipped with radar 

I and heavy an i lament ij; 
and occupied by 
some two hundred 
servicemen. When the war ended► the 
island was derelict and abandoned. 

In the winter of 1966, a British family took 


Csptsin Pr^tcc ffoy 
am/ pr/fioess/oari 


r* 

hffj fru 'f I I Vwfry- /rf i/nf /f/'i fJfff J'fty/lf 


siJmfKs f?;rvL’ tJixn /ft emufiffw/t a/fUrX' i‘f/r9 


Ffiitce Roy PrirKess Jotn s pehved 


wasn't therer lEs a fair point - but whal happens if 
the biHish tiy and make tilings difficult? Michael 
laughs: "We ll give them a cup of tea. Well 
probably get the best china out if they decide to 
come round." 

When Seatand declared itself independent they 
received letters of goodwill from such notable 
digpitaries as Georges Pompidou, the then-French 
President, and heads of state from the various 
countries in Europe. Yet there was no response 
from the British Government: “All they did was 
blow up another similar structure to stop anything 
like this happening again." What about now? 1 
don’t really think there's much they can do, 
legally. All the precedents were set in the 1960s 
and beyond. If the British GoveuTment think they 
can change the yard-stick now, there's always the 
European courts" 

The island has its own stamps, passports, 
money and flag (and Web site, of couree - 
www.sealandgov.com) though there are only 
between seven and 15 people living there. There 
are seven floors in each of the two towers that 
make up the island, broken down into little 
apartments. On top of the platform there's living 
accommodation and above that a helipad for 
ferrying food and equipment to and from the 
island. All of the citizens now work either for 
HavenCo or Sealand. 


International waters 

Aside from iE self-sufficiency, the legal claim that 
Sealand is independent appears a reasonable one: 
"Sealand was founded on an abandoned military 
platform situated in international 
waters. The fact that this sea 
fortress was originally built by ttie 
British does not mean that Sealand 
seceded from Britain when Prince 
Roy and Princess Joan declared 
sovereigrity” What it means. 

Michael explains, is that Sealand 
never really separated from Hie UK 
per se - as it was never a part of 
the UK in the first place. It's been 
funded by businesses mn by the 
Bates family - and now by 
HavenCo. Ttie fortress has just 
received $1 million of investment 
on it {one Sealand dollar is equal 
TO one US dollar), and is, Michael 


followea by gold ^nd silver coins, :in impressive 
coal of arms and even a n a! Ion a I mono in 
Laiin - E Marc Libenas, which means From the 
Sea, Freedom'. 

On 2S Seplembcr 1975, Prince 
Ruy dcdai t:d IIul Cunslilulitm uT 
. “ ^ . ihc Principal i I y. In 197S I he 

island was invaded and 
, “ r Michad of Sealand was 

/ kidnapped by armed Dutch 

‘ / and German alt ackers. He 

^ • / was dumped III Holland 

’"'Ih nn or 

vL money, bul upon 

- , reluming lo Ihe UK he 

' ' 3nd his faihcr - along wiili 

iwo olhers - exccuicd a 
daring raid, sliding down ropes 
fro f 11,1 helicnpler al dawn, and 
relook Ihe i.sland. 

y In laic 1999, the founders of 
HavcfiCo began ncgoiiaiions with 
the Royiil Family, and in early 2000. 

HavenCo was given an exclusive lease 
TO physical teniioiy of Sealand for its 
d.ilacenler opcralions. 


believes, perfectly capable 

of expansion. \ ^ 

The spirit of freedom which L 
was part and parcel of the early 

pirate radio scene - Roy j ^ —-— 

pioneered the pirate station 
Radio Essex in the Sixties - has carried on over 
into the new world of the Internet: "It's an exercise 
in freedom. There's less bureaucracy here, and 
things don't get bogged down in red tape, 

"HavenCo is basically going to make a seivei 
farm on the island. Sealand is actually a fortress, 
so there's the physical security. There's also the 
political freedom that comes from being under 
your own jurisdiction 

The collocation fxility is still being developed 
on the island, and there's no date for the start - 
though if looks like the server farm will be up and 
running early this year: "Things have been going 
well, there's been no niggly hang^ups. We're 
pretty good at getting everything right." 

The pioneer spirit of the Sixties has been kept 
alK/e on Sealand - and is tailor-made for the 
Internet: “The Internet and pirate radio are 
different animals, but the freedom aspect is the 
same. When I was a boy there was no pop music, 
and now you turn the radio on and it's all there. 
That was totally down to people like my old man” 

Now, 34 years on, the debate has opened up 
again. Michael Is adamant that his country is here 
lo stay: "Sealand vvas declared a Principality in 
international waters. No court can dispute that, 
and we've been here for 34 years now. We'll be 
here for another 30 years, too.” A 
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can't find the right product? 

0 ^^ 

can't get it delivered when yOU want? 

smarter 

delivery 

* * * 

The Smarter Home Delivery Service. * 

You say when and where your internet \ 

purchases are to be delivered and we 

take care of the rest. 

^ 1 , 

f 


i£:i AiU£l56(^ 

'/siv iifiAiiAas 7;i3 mii iJMiJ’j^ 

jjUj^smLyfssJS^j >>^ss pjisjj!ii 

atiwlh '£ii; ij:!2sr/7s) iliiirA/it 

u/£ii 'MJii miii WJUU3 'j!W mill U njJjau ymi iieuil U 














TUTOR EALS 


_ net work shop 

HOMh tMt'ROVhMKNi ' NH SllRGhRY i DhhjIGN LKJClOK | 



THE HANDS-ON SECTION OF PRACTICAL INTERNET, WHERE WE HELP YOU GET MORE 
FROM THE WEB'S BEST SOFTWARE AND SHOW YOU HOW TO MAKE A SIZZLING WEB SITE 



Tutorials 


Net Surgery. .... .89 

Clive Parkei suits out yeer prqbleins al oui 
Internet helpdesk 

mb pagfiQ&A„.......93 

All your home page hassles are sorted by 
Seabright 

Design doctor.... __.....„.......93 

Designs on life for your home page 


Advice 


If you're new to tfie Net, 
. our beginner tutorials 
TUTDRIIllS I will show you the way 


WebSwappers.com ................................ 72 

Get rid of that unpleasant scarf and hat set 
and swap it for somethirig bettei' 

EiPop,..........74 

Set Ljp EzPop to check for emails from any 
number of accounts 


INTtRMEDIHTE 


These guides are Ideal 
for the more 
experienced user 


I TOTflUIHLS 

CoffeeCup WebCam ..,...,...,...,......76 

Use the software on our CD to create and 
maintain a live Webcam on your site 

CiDial .......78 

Make sure that you connect to problem 
ISF^ using CiDial 


TuiamiiL 


Old hands can sharpen 
their skills in our 
adtvanced seclian 


Attraaor Lite.........79 

Submit your site to over 3,000 search engines 
using Traffic Attractor Lite 

Netscape 6.........80 

We take a good look at the new features and 
show l>ow you can make ttie most of ttiem 

How to mukc your 

KbvemStI 

Font Creator Program......82 

I lere's how to use the shareware font 
Creator Program to insert a custom symbol 
into an existii^ font 

Microsoft's Weft..83 

We show you how to use Microsoit's free 
Weft software to embed custom fonts in 
your Web page designs 

JavaScript menu system...84 

Want to make more of your site's menus? 
Follow this handy tutorial to find out how to 
create a flexible JavaScript-drivon dynamic 
menu system for any Web site 


Ser/ousfy fdgy Wetf Hostftig 

COhTTAa SALES ON ai15 917 0009 
OK VISIT WWW,WEBFUSIONXO.UK 
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How to; Get rid of that unpleasant scarf and hat set given to you for 
Christmas and swap it for something better using WebSwappers.Com 


IT’S A SCENARIO known the world 
over You get up on Christmas 
morning, eager to get your hands 
on yoof impfessivo haul of gifts. 
Fifteen minutes later, you're about 
as denoted as a boaefi ball aftoi 
the summer 

Five hour^ of intensely forced 
smiles later, you come to the 
inevitable conclusion that you don t 
really need a set of woollen 
mittens, hand-crafted from that 
itchy material that only your Aunt 
Mildred from York knows about. 


But the really odd thing in life is 
that, somewhere in this vast Web 
world, some poor punter actually 
does wafit your cast-offs. So, why 
not take advantage of that fact this 
Christmas by swappiiig your least 
wanted pressies for something a bit 
more up your street? All you have 
to do to achieve this is sign up at 
swapshop.com, and you can swap 
your nightmare goodies for 
something you want, as long as 
you can find someone willing to 
indulge you. 




WcIcDWi to Wibswuppiri.com - ths flair way ta 
lairvflChing you raallr want. You can swap anytt 
ccrilflctibifls... Loak mrough our catagcHwei to gt 

isrvlcs Ie frH. 

Gat swapplnf In Juit 3 tasv HHps ^ 


• # Login 

Riipiitir «tMH Looln aoeh timt 

witf tQ lal fbur you viiit Pia 

par^onot ftart f wopping . 

♦cmint. 

•Swo 

Phea « 

ta tioreh air b 
lor Mihvt yci 
mint. 


Rififlld oahl hQQks 

■HH ItEI 

iHava: 4 bad heuM - lYawbuiy 


jwamt: fSfumfctt 

im 


n Visit the site 

First Up, well have to get down to the 
Webswappers site, at www.wehswappers. 
com. Here, you 11 see all of the features and 
Ing-in information you need for the future. But 
fir^l, we iiave to negisler , so uffuk on the 
'Register' button on the left of the page. 



1 1 






* Canilrirt P^ri'iflvArd. H 


Trtlii 

- I.4i( Ninwi ^ 

' Fmort 0-di.^n-' ^ V to ^ 

* Canflm Enilll'Mdir*i.il '-^nipnlutOiiv^vr.EO vk ^ 


' AUffiFilbn Ifi ^ 

oMiTir 4ll««p 2}i ****r'i 2|| 

' T-BVn/CIb't bI 

riunlY/llftPi rSSr Sl 

■ [oiinbnr^ ^^^ik^S^unllt*Kn|lim XI ^ 



Registration details 

Next, fill in your registratiofi details in the 
desired way. Note that all fields marked with 
red asterisks are mandatory, so you have to fill 
them in. Keep the 'Autologin' box ticked, as 
this makes signing in all the easier in the 
future. Click on 'Save my profile'. 



Logged In 

Now that you've registered, you're m yuui 
own home page. On the left is a range of 
^jnetions that allow you to .arrange and 
oig^nise your swaps, but at the botlorn is the 
faeility to seareh through the current swaps 
available from other swapahbljcs on the site. 



TOP TIP! 

Asking a quesliuii 

Sometimes, the information someone 
enters .about whal they wish lo swap 
isn't euuugli. If so, dick on the 'Ask a 
Question' button above their swap 
information. Asking a qiies^tion is just a 
case oi typing an email-type message 




I have... 

Jifl ttils page tn placa a twap for lomethlng vdli have. You can dhpnie tn A 
!oo vravt tP ivrap in return or limplr 'leve' and tp fee nvhit ofVert vou 



Placing a swap 

Seeing as we're here to offload some of our 
less desiied gifts, we niigtH as well get to 
business placing a swap on the site. To start 
the process, click on the 'Place a swap - I 
liave' on the navigatjori menu found to the left 
of the screen. 



Swap details 

Now you can enter your swap details ^ we'ne 
ehcxjsirig to swap a pair of gloves. Give your 
swap item a name, place It In a category, then 
write a relevant description to sell it to punters. 
You should also place an approximate value on 
your iterri. 


72 I PRACTICAL INTERNET I ISSUE 49 























































































































; 7 CTMTrni 


ONTACT SALES ON 0115 917 OdOO 
f! VISIT WWW WE&FLfSION.CO.IJK 


net workshop 


TUTORIALS I HOME IMPROVEMENT I NET SURGtRY j DESIGN DOCIOR 




I have... 


Ufe thirs pegs m pdace i swip for icmAhing you h«v«. you c«n diome 
rm w^nft ^ ¥wrap in return or timply 'iMvti' end weit Co sa* whet oFfart 


n Adding an image 

If you're keerv to get your swap on the go as 
soon as possible, it's an idea to upload a picture 
oi ynor item. Don't worry if you don't have a 
pic, but if you do^ it's just a case of clicking on 
Browse on tfie 'Place item' screen, and finding 
the relevant pie on your hard drive. 



Saving your 'have' 

You should have all your have' details sorted 
now. ready to whet the appetite of anyone who 
happens to mosey on by. Once you're sorted, 
click on the 'save and add a want' button, to go 
directly to the part where you specify which 
item you wish to swap for. 
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Home page 

The first page you come to when you 

.! 

? 

visit a site. The main page of any site, 
from which you can access all of the 
main functions and pages within. In 
WeliSwappers, you c.an define your 
own home page, so unce you've 
signed in. you can instantly view the 
information relcvaui to you. 

Registratioft 

Like many services in life. 


WebSwappeni asks you to l egistei 
before you can take advantages of its 
features. Registering is just a case of 
filling In some Information about 
yourself, and allows you to create your 
own user name and password, 
preventing any nasty people using 
your alias to scamp around. 









Entering swap details 

Next, enter the details oi the item you're 
looking to receive in return foi your uiiwaiiled 
gift. Again, it's the same routine ^ type in a 
rough name for the kind of thing you're looking 
for. as well as a description and category. When 
you're done, click on 'Save' 



My Swaps 

Once you've completed your Swap details, 
you'll be taken to this maintenance screen, 
where you can see the information relating to 
your desired swap. You'll see that your swap 
has a ten week deadline, but you can change 
this if you wish. 



My home page 

Now, whenever you login using your username 
and password, yon will be taken to yoLjr very 
own lioiiie page. You are iiislonlly pi>isented 
witti all manner of information relating to your 
potential swaps. You can also access this page 
by clicking on 'My Home Page' 




Reviewing offers 

To check out some of the offers you've 
received for yoijr swap item, click on the 
'Review my Offers' button. No-one seems 
paniculady inteiested in uur gloves as yet, 
but when they do, their information will 
appeal here. 



Wisbswapper^e 


My Swops 


rhemitj h*ri a » Kr of ill irQuriwtfi. t«i un uii INi p*b*h 

HiVi. «dd M pliotT.j CF . Tv ^4^ 4 ' 

Ihfl -tide bar. ^HriamtMr wher. not irt offlr all I # yni 1 


a L:z-at- 9 iai ^lliwnHrtfl: 4 





Adding alerts 

Now that we've sorted out our own item to 
swap, and something that we'd like to swap it 
for, let's set up Webswappers to send us an 
alert when .someone puts something up for 
swaps lhal rniglil jnsi bike oui fancy. C'lick on 
the 'My Aleils' butlori in tfie nav bar. 



FINISH HHE 



Alerting 

To set an alert, you just have to choose a section 
from the pop-down menu, as illustrated. Once 
you've clicked 'Save', you will be sent an email 
daily to tdl you about the latest swaps irtduded 
in your section. You can have as many alerts as 
you want, but they only Last four weeks. 
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Multiple email collection 

How to: Set up EzPop to check for emails from any number of 
accounts, saving you the hassle of keeping your email handler open 



TUTORIHL 



You C 3 f} find 
EiPtip an this 
motfth's PrscticBl 
tntemet CD 


WE KNOW YOU can configure your 
email handler to automatically check 
every so often for new messages, but this 
can cause you a few niggiy problems. Any 
browser tends to be on the large side, so 
leaving it running constantiy can be very 
memory intensive. Apart from anything 
else, email programs have never been 
known as the most beautiful of things. 
Sum, you can rniMiinisc them, but you’ve 
sliil got to bring Ifiern back up every now 
and again just to sec what the scor e is. 

With EzPop, however, that ail 
changes. Instead of messing about with 


Outlook Express, just enter your emaii 
details in the wizard provided, and 
you're ali set for a rather more pleasant 
emaii checker. 

You can set the intervals which EzPop 
checks your accounts for new mail, but 
we are much more appreciative of llic 
fact that it has a ski unable interface. This 
means that you can downioad any look 
foi the progjam that you choose, 
although the supplied three skins are 
more than all [^active enough to keep 
us as happy as Larry, though, and 
wifi liven up your desktop a treat. 


1 LzP{>p AssisUnt : Inteinel accovnl 

n: 

four N«ie 

Step: 1Z5 1 

a jfC»ur tWM mN apfuar in Iha Fiam liaU at thn 1 

ixKigcingnmsaoe. T^yciinA(i)e«you wouMitnLloarpflw I 



ffl OMMiple: Jcivi IjU^OUNI 

■ Tm 







Entering your email details 

The first time you run EzE^ip, the account wizard 
will kick into action. To configiure EzPop to 
check your account, just follow the on-screen 
questions. These range from your name to 
slightly more complex things, like server 
addresses. After each, clfck on ‘Next’, 



Account details 

V4ien you come to your account server details, 
just have a iook io the ' lools’, Aocounis' 
section of Outlook Express, You're boking for 
an address similar to the one above. Enter 
your username (not your actual address) and 
your password, and you're there. 





Running EzPop 

Once you've finished with the wizard, EzPop 
will open You can till and stare at its beauty 
for ages, rather like we did, but you'll sckdo 
realise that it's not actually doing anything yet. 
RigiH click anywhere on the small interface, 
and choose 'Configure' from the menu 





Configuration fiddling 

In the Configuration dialog box. tick the 
'Autoconnect to POP server' box, as this saves 
having to tell EzPop to connect manually every 
time. Tick the Cheek every..,' box. and set a 
time interval. Lastly, tick the 'Show Icon in tt^y' 
box, to place an icon in the system tray. 



Waiting for emails 

Once you’ve clicked OK', EzPop Is now set to 
receive emails. You can instantly see when 
you have any new messages by the not very 
shocking indication that says 'Messages: xx'. 
When you do have a message, click on the 
'Run Mail Client' icon. 



Mali in Outlook Express 

Clicking or this button brings up your default 
email package, ready with the new messages 
for you to peruse. Once you've read tf>em and 
replied as necessary, you can close Outlook 
Express down and rely on FzPop to check for 
your new messages 
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If you've seen domain names cheaper, make sure that: 

The price isn't for less than 2 years. 

The price doesn't include 'NIC fees' or VAT. 

The price doesn't include forwarding or hosting services. 

Our prices include VAT and all fees paid for 2 years 

.com .net .org .co.uk .org.uk 
£ 23.49 £ 9.99 

Also included for FREE! 

Domain forwarding, DNS hosting or parking! 

www.discountdomains.co.uk 

straight forward low prices with no surprises 

Phone: 0161 475 0609 Fax: 0161 476 6710 

Prices include VAT @ 17.5%. Prices correct at time of going to press, EBiQE. Terms and conditions may apply, see website for detaiis. DNS hosting service does not include webspece, 
discountdomain^ service provided by Max Internet Umlted, Registered in England and waieSj number 393451, Regent House, Heaton Lane, Stockport. 5K4 IBS 
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It’S you - live online! 

How to: Use CoffeeCup WebCam software on our CD to ' 
create and maintain a live Webcam on your own Web site 


software called CoffeeCup 
WebCam. Inslead of a pet rTiarient 
connection to llte Web you siniply 
set up the software to dial up 
automatieally whenever a picture is 
ready to upload. Your Webcam 
grabs a picture, connects to your 
Web site and uploads the picture 
and then disconnects 
automaticalfy. Simple and effective. 

Thanks to Creative Labs tor 
supplying the WebCam Go Plus 
used in this tutorial 


www.europexreati ve. com. 


INTERMEniHTE 


onDheCD 


You C3n 
CiiifseCiip 
WebCam on this 
moni^'s Fraoticaf 
liittfiiKt CD 


WEBCAMS HAVE ALWAYS been 
popular on the Web but they have 
largely been restricted to 
corporate sites and large 
organisations that can keep a 
permanent connection open for 
regular updates. 

Now anyone can set up their 
own iff expensive Webcam without 
the need for an ‘always on' 
connection such as a leased line 
or ADSL. All you need is a 
Webcam {from around £50), a 
Web site and a nifty piece of 





Plug in your WebCam 

Urip^ck yfHjir WebCam and instaK it following 
the iriiiliuotions supplied with it. Make sure 
you install all of the WebCam s drivers. The 
supplied WebCam software will work alongside 
CoffeeCup WebCam, Plug the WebCam into a 
spare USB port on the back of your PC. 




Position your WebCam 

Where you position your WebCam really 
depends on what you want to use it for. For 
online videoconferencing the best location is 
on top of your monitor. If you want to cover a 
room or point it through a window, make sure 
you position it accordingly 




Getting started with CoffeeCup 

Find the CoffeeCup WebCam installation 
program and run it. Once the piugi^arn has 
installed, reboot your PC. Now run the 
CoffeeCup WebCam program for the first time 
and click on the ’Star t Web Cam' button. You 
can use the evaluation version for 21 days 



? 

Dial-up details 

If you warn your Webcam to be updated 
autornalically it needs to be able to dial up 
your service provider. Enter your ISP's 
dial-up username and password in1o 
CoffeeCup lu gel going. 

7 

■ 

FTP Settings 

When you upload pages and images to 
your Web site you use an FTP {File Transfer 
Protocol) program, the CoffeeCup 

WebCam software uses your FTP settings 
to update the Webcam images. 


use 

Most out-of-the-hoK Welicams use a 

Uiiivenial Sei iai Bus (USB) coruiecUoii to 
provide a high-speed link between the 
camera and PC Many devices ose the USB 
syslerii. 




Start the setup 

Because you aie using the software lor the 
first time, you have to enter all of the basic 
settings. CoffeeCup WebCam has a built'in 
setup wizard tfrat takes you through the initial 
slops. When the wizard opens, click on the 
Next' button. 




Define your server 

To upload pictures from your Webcam to 
your Web site, CoffeeCup WebCam needs to 
know how to make llie cortneclion and the 
directory where the image files are to be 
stored. You need to enter your EIP settings 
for your Web site. Enter them and click ‘Next! 
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What’s your name? 

Because you arc scttifig up your FTP details 
in tLie same way in your noniial titu upload 
software (Cute FTP or WS_FTP), you must 
enter your FTP username and password. All 
these details are available from your ISR Enter 
them and click 'Next' to continue. 


I fwtbC«iAMtfikakii^ulidyD<l«*CMM*vu^ 

s -comrtid ho tht cmpiMijm wN oi^ bO to #4 


I Nahc It Nif JW hM 4 eanrt W« ph/iic^ uwpvMd K ihi 




0aTPiC4i#*Cl*wH 


I ttw 




Which camera? 

If you have other image grabbing devices in 
your PC such as a TV and video input card 
you will have to specify the default camera 
us^5d by CoffeeCup WebCam. Select the 
ctcvicc you want to use as the default from 
the list and click the Neset' button. 




Ycu w dvaa ta Mnd « c^Aiid Ik ulinfl If# 
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C' 

rit Ailv.nTW-tcd 


P IntMjMShyiHanwvnMM 


Set upload ttmes 

Oick on the FTP Settings’ Icon in the toolbar 
and open the Upload Settings dialog. On the 
first tab - FTP Upload - you can specify how 
often your images are uploaded to the Web 
site. Select the 'Fasy FTP Upload’ option and 
type in the number of seconds between grabs. 


4l 
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Haw do you connect? 

Now you have to tell CoffeeCup WebCam 
how to connect to your Web site. If you using 
a LAN or if you hu\e ADSL installed, click on 
the Connect using a Local Area Network' 
button. If not select the 'Modem’ option and 
dick on Settings'. 



kAwm. Wt h«i ^ IWt « ml # *1 iW 
AillokKFIiMhHlW)4l 


Almost setup 

If you think you have made any mistakes in 
the setup procedure, use the Back button to 
go through and check each of the settings. If 
you are satisfied that everything is setup 
correctly, click on the 'Finish' button to go to 
the main program.. 
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Choosing your connection 

The Settings button takes you to the Dialup 
Settings window. You should be able to choose 
an existing dLil-iip connection from the pop-op 
menu, I he usenvHiiie anil password should be 
erileied auloiiiEiticjlly for you. If not, ^pe them 
in manually arxJ click the 'OK' button. 



Navigate the main window 

In the main CoffccCup WebCam window you 
can access all of the controls you need to 
keep your Webcam up and running. The 
toolbar icons across the top enaWe you to 
change settings while the main window shows 
a live view from the Webcam. 



Create your HTML Webcam page 

Create a Web pa^ in your usual software and save 
it to your hard drive. In CoffeeCup WfcbCarn, dick 
'Make HTML Select the Create HTML Code Only' 
option and dick the Next' button. Cut and paste 
the HTML code into your Web page following the 
directions in the HTML comment tags. 


FINISH HERE 


14 


Save, upload and view 

Save the Webcam page you have created and 
upload it to your Web site in the usual way. 
Now open your Web browser and navi^te to 
your Webcam page on your Web site. You 
should sec your Webcam image on your page 
updated at the intervals you have selected. 
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Connect to problem ISPs 

How to: Make sure that you connect to that frequently-engaged ISP 
account, and reconnect when you’re kicked off 



TiiraiiiHL I 



Yoti can find 
CiDkii ufj this 
month 's PracdcBt 
tnrsrmt CD 


WITH THE UPSURGE in popularity of 
0800 ISPs in recent nioiiths, along with 
Uie improved seiviee offered by some of 
these ISPs, the world suddenly seems a 
better place for Net users. But while the 
cost saving? are an undoubted bonus, 
the spectre.? of failed connections and 
cuf-offs have raised their heads more 
than ever before. 

It's a situation that weVe all 
encountered at one point in our Net 
lives - you spend ages trying to 
connect, time and time again, only to be 
told that the lines are engaged. 


Infuriated, you quickly give up and turn 
to something else. 

With QDiaf, these tnfuriations could 
be a thing of the past This marvel of a 
program will keep trying to connect unfit 
it finally manages to get you online. It 
doesn't affect your standard dial-up 
networking settings, and works in an 
amazingly simple way. CiDial literally 
does just keep trying to connect, using 
the ISP account that you specify It will 
even try to reconnect you when 
you reach your cut-off point, or are 
timed out. 



9 

■ 

Dial-up networking 

The settings on your PC which tell 
it how to connect to remote 


seivcrs, or your Each of these 

small files contains the information 
relating to phone niimher^;, user 
names and pa3is.words. 

? 

Shortcut 

In the same way that a shortcut in 
the real wor ld allows you to get 
somewhere quicker^ a PC shortcut 
enables speedier access to 
something hidden on your hard 
drive direct from, say, your desktop. 
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■ 

Cut-off 

Ihe period of lime alter wtiieh you 
will be disconnected from your 
freecall ISP, Most of your 0800 
numbers have this in actiuii. 





CiDial' option In the CD Interface, Make 
sure that you take note of where the exe 
file is going to be saved, though, as this 
is obviously where you will find the 
working program. 




The first run 

The first time you nun CiDial, don't expect 
to be bowled over with the visual 
displays. In fact, until you tell it which ISP 
account to work wlth^ it will do nothing 
To start this process, press 'File', then 
'Settings'. 



Choosing an ISP 

Select the account you wish to use from the 
drop-down lislj llieri erUei your username 
and password. Because CiDial works along 
with the dial-up netwoH^ing settings, there is 
no need foi you to bother re-entering 
phone numbers. 



Dt^comected 


Connecting [ttl 21/11^00 23:18) 
connecting... 


DisconnecI: 




CiDia - Madasafish 



Connecting 

Now, you need only open CiDial and press 
'Connect' to stall it olf. True to its word, CiDial 
will never relent In trying to connect you to 
your ISP, no matter how many engaged tones it 
eiicounleis, and will reconnect you when you 
are timed out. 




Creating a shortcut 

In order to find your connection more easily, 
we suggest that you right click on the 
'cidial.exe' in the rccently-created folder, and 
oi loose 'Create a shortcut '. Drag this shortcut 
onto the desktop for easier access, Rename it 
to the name of that particular ISP. 




Multiple CiDials 

tf you have more than one ISP installed, you 
might want to try the following. Create a copy 
of the ctdial.exe file, llieri paste rt into another 
folder. Go through the same process as 
above, only with a different account, then 
drag a slioilcui on to Ltie desktop. 
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Make your site popular! 

How to: Submit your site to over 3,000 search sites using the 
remarkably easy Traffic Attractor Lite - fully working on our CD 



You car? firitl 
Traffic Attractor 
ifto on this 
mofith's Practicaf 
internet CD 


IMAGINE THE SCENARIO. Yuu've Spent 
months creating what you feel to be the 
inosl awe-inspiring Web site that you 
can possibly create. You've successfully 
uploaded if^ and now it sits proudly on 
the Web. And there it sits, visited by no 
one. This is because your site is just one 
of billions, floating about in its virtual 
space, waiting for people to chance 
upon it. If you leave things like Ihis. 
Though, expecting people to find your 
site is like hoping that someone will 
instantly find that proverbial needle in 
a haystack. 


Spend a couple of hours In the 
company of Traffic Attractor Lite, 
however, and you’ll find youi'self 
dragged, kicking and screaming into the 
wQild of popularity. Traffic Attractor Lite 
is an easy way to let people know about 
your site. All you have to do is enter 
your details, then just sit back as the 
prograni aulofualically submits your site 
to as many as 3,000 search engines. 

Take note that you should not type 
your day-to-day email address into llie 
program - many of the listings sites will 
send you uusolicitated emails. 




Running Traffic Attractor Lite 

After installing the program, when you losd 
Traffic Attractor Lite for the first time, youTI see 
this screen. It asks you if you are connecting 
through 3 proxy server. Chances are that you 
aren’t, so le-Tive this. Subscribe if you wish, but 
you donT have to do Click Next’. 





Ycuf site information 

This is probably the most important screen 
you'll find in Traffic Attractor. Here, you fill in 
all of the derails regarding your site, including 
keywords to help the search engines, Before 
entering your emciil iiddress, take note of our 
warning in the inUoduclion! Click 'Next' again. 



Contact Information 

They say that you can never have too much 
information, so we think you might as well 
dick on the 'Contact information' link. Enter 
your contact detiails here, simply so that you 
arc more easily recugnisable to people. Click 
on 'Next' 




Submitting 

when you're finally ready to submit, you'll see 
lliis scieen. Wlien you are ready to start the 
submission process, just click on I lie 'Submit' 
button, and watch as all of Ifie selected sites 
are contacted. If you're going for 3,000, 
prepare for 3 wait of about an hour. 


■ Aurdutui Lil^ 
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Subnus^on Rni^hed 


PHy as you surf 
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FabdSubnvwu 17 

C--' -. ' i 



X 

:V:i 

* . • 

I < New > 1 Eli 


Q Some time later**. 

We've opted for a relatively sroall 133 sites 
submit to, and it still took a bit of time. If 
you have some more lime on your hands, 
though, go for all 3,000. When it's finished, 
your site will hopefully gain more visitors 
nnd become popular! Fingers crossed. 



Choosing sites to submit to 

Here, you can select which search sites you 
WI LL be submitted to (on the right). Have a 
look and click on any you Imd offensive to 
move them to the unwanted list on the left, but 
you may as well choose them all so your site 
receives maximum exposure. 
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How to; Make the most of the new features in the latest 
version of Netscape's Web browsing software 


TBTDRIilL 


on title GO 


{OSt^f Nttihcupa 

v^r^fOiJ ^ from this 
month't Pficticit 
tntefmt cover CD 


FOR SCJME YEARS now, Netscape 
Communicator has sat behind 
Internet Explorer in the Web 
browser Champions* League, 
waiting for a chance to regain 
market share lost to Microsoft. The 
new version of Netscape, simply 
called Netscape 6, looks gfCaL with 
a stylish and easily edited interface* 
Major improvements in version 6 
include beefed-up searching tools, 
the ability to set up different user 
profiles and customise the interfxe 
with ‘skins! These alternative 


interfaces are impressive, enabling 
you to customise your Web br owser 
with some of the most da^^ling and 
stylish interfaces you're likely to see 
outside of a PS 2 garre. 

Whether fancy dan interfaces will 
be enough to oust Internet Explorer 
from the number one spot is 
questionable. IE has become so 
ubiquitous that many Net users may 
not even bother to try the new 
Netscape. That would be a shame, 
as the latest from the Web browser 
pioneers is packed with power 




Netscape basics 

Once you've installed Netscape (choose 
'Typical' installation if you're not sore), this 
is tfie slaridard intedace you'll encounter. A 
key feature in version 6 is 'My sidebaP on 
the left of the screen, which displays pie 
selected sites and lots you search the Net. 



Automatic searching 

Wliile piievious versions of Netscape made 
Web searching hard work, this latest release 
of Netscape ntiakes it much easier. All you 
have to do is enter the keyword yw want to 
search for in the address bar, and dick on 
the 'Search' button. 



Search results 

As if by magic, the sidebar turns into its 
searching tuol and your search results are 
displayed both here and in the main browsing 
window. Now yoM can choose liie result to go 
for, and visit liiat site, without needing to load 
up a separate search engine. 


JARGON BUSm 


Tabs 

In the same way that you get a tab in a 
filing system to identify a closed section 
without opening it, u lab in yn interlace 
allows you to access various functions 
within the program quickly and easily. 


A I Skins 

I Alternative in lei faced for Netscape 6. 
Also known as Themes'. 

Cookie 

Some sites you visit on the Web 
generate small text files which ideiilify 
you to the site the next time you vbiL 
While this can save the hassle of having 
to keep entering passwords and 
reiiienibeniig other prcicicnccs, many 
Internet users see this as a threat to 
their privacy. 




Hidden help 

For 3 little extra lielp in seanchiryg, click on the 
icon ricxt to the address bar. This brings down a 
menu which contains a list of various key 
search fidds, including local job infonnation. 
Tfiis irtclusion of the 'Check your ennafi' option 
should prove particularly helpful. 


bOO K 5 ai K V i vK 8 UIII 


sinallHisine 





New program navigation 

Previous users of Netscape might recoginise 
the task bar at the bottom-loft of the page. 
Tliis Lime, though. Navigator is the only 
program you can access from liie Start menu, 
so you'll have to use this task bar to get to 
IIle other programs in the Netscape suite. 
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Instant Messaging 

You can now speak to your friends from 
^thin Netscape usirgAOL Instant 
Messaging, just click on the IM icoo in the 
(ask bir, type in your jsemame and 
password {join up if you don't have one), 
then talk with youi 'buddies' instantly. 



Multiple account handling 

Netscape Mail is now more capable than ever 
of Kindling all of the email accounts that 
you've signed up fur. Wh.iPs more, the 
program, which is accessible frorri tl>e main 
task bar, foatures a fiandy wizard to take ytxi 
through the steps of adding an account. 



The password manager 

Netscape 6 also fias a handy passwond 
manager When you visit a site with fiiEswoid 
protection. ItH automatically ask you if you warFt 
to save this. To see your saved passwords, dick 
on Tasks'. 'FYivacy arid Security', 'Password 
Manager' then 'View Stored Passwords' 




Forms manager 

A useful fonns muiiager is built-in as well. To 
set it up. click on 'Tasks', 'Privacy and 
Security', Form Manager' then 'liiioiview'. 
Enter your personal details, and you'll never 
have to click through online questionnaires 
ever again. 




The cookie manager 

Cookies, little tcjd files which certain Web 
sites create to track the preierences of 
visitors, can be turned on and off in Netscape 
6, If you want to fiddle with the cookies, you'll 
find the cookie manager in the same place as 
the password and forms managers. 



Netscape themes 

CKinging the look of Netscape has never 
been easier Go to 'View' then Apply Theme' 
Vou1l see a list of all skins available to you. 
Two come as slandar d with the installation - 
the 'Classic' look, foi‘ instance, lets you 
change back to the old-style Interface 




Adding a theme 

Two new skins is ftowhere near enough for 
us, hut it's easy to add more. Select 'View', 
A[iply Tfieme' I hen 'Get More Themes' This 
will lake you to tfie Netscape themes Web 
page, where you can download your tlierne of 
choiec. Just click on tfie one you fancy. 




Your new theme 

Don't worry abntit having to install this 
theme, as it will be automatically saved to the 
Netscape folder, and imporlod into the 
interface. This will happen whenevei you 
install a theme, and you can switch between 
themes whenever you choose. 



TUP TIPI 

No more sidebar 

If, heaven forbid, you ever decide that 
you've had enough of that My sidebar' 
thing,, you can gel rid of it quickly and 
easily by clicking on the close icon at the 
side. Woi iy no(,thoijgh, for you car bring 
it back again just as easily. 
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How to: Use Font Creator on our CD to insert a 
custom symbol into an existing font 


example of how fonts 
caff be customised and 
then used online. 

All of the techniques 
which we show you here can 
easily be adapted to allow the 
creation of your own fonts. As a 
nice idea, you could even scan in a 
sample of your handwiilifi^ turn it 
into a font and when you use it on 
your site, you'd have the ultimate 
in personal home pages. But let's 
begin with our exclamation mark. 


Edit and create tonts 


IMPROVEMENT 


on cue CD 


Yov c$fi M r<mr 
Creator an thii 
uianih's Pravtfcai 

Internet CD 


TOGETHER WITH THE tutorial that 
you'll find on the opposite page, 
this issue part of Home 
Improvement explains how to bring 
custom font characters into use on 
your Web pages* As an example of 
how this system works, this tutorial 
takes an existing font and alters 
one of the characters - the 
exclamation mark - to a smiley 
face. Whilst this might not be the 
most usual transformation in 
practical terms, it does give a good 





Furil CiHfilni Fingr,imi 3 . 


File l^iew insert Fgrmat Font Tools Window 
□ Ngw ■ Dri +N U • U.|a;i 

Eont Fte... 


TRRTHHIE 


Installed Fonte 


Cokiriec New Italic (Trueljips) 

tmcact [T ruelype} 

Lucida Cwsde [T meTyj 

LucidA Sans Itak: [Tiuelypel 
LucidA Sans UnicGda [TrueTypeJ 

Mwlett (TiuaTypeJ 
MatisieiTC (TrLteType) 

News Gothic MT fTrueTitii) 

News Gothic MT Bold (IlueTjpe) 

Ne^s Gothb MT Italic (ToieType) 

OCR A Extended (TrusTypa} 

Fdenanie: CAWINOaWSVFONTSMHANDWJTF 


Caned 




Opening a font to edit 

The software can be Installed from this issue's 
cover CD. When you've done this, launch the 
Font Creator Program frorTT Ih^j Start menu, and* 
click the Start' button when the spbsh screen 
appears. Click rhe 'File' menu, and select 
'Installed Font' from the ‘Open’ section. 



Seiecting which font to edit 

A list of currently installed fonts will appear. 
Select the one you wish to edit and click 'OK'. 
It might be advisable before you get started 
on editing to take a duplicate copy of the font 
in case you want to restore tlie original [look 
in 'My Computer ' > 'Windows' > Torts'). 



Opening a character to edit 

The font will appear, broken down into 
individual characters. Double-click on the 
exclamation mark to edit it Press 'ControFA' 
to select all its elements and then select 
'Delete' from the 'Edit' menu. This clears Itie 
design to make the way foi our new character 




iD j] JH w ^ 


o 

▲ 

► 

T 

◄ 





p ^ □ ff [^1 

d 


m 


FINISH HERE 


Wow Ci'the/ttme' 
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Inserting the smiley face 

Scroll down the list of shapes on the left of 
the main window uniil yrni see the smiley 
face. Hold down youi itiouuo buUon on it, and 
move the face into the grid window. The red 
lines mark the bottom and left edges of the 
character space - align the face with them. 



Sizing and cropping the face 

As Ifie face start olf quite small. It's a good 
idea to resize It as required by clicking on the 
top^right 'handle' and dragging The vertical 
black line riiaiks the right-hand edge of the 
character space, and should be moved by 
clicking and dragging, as shown above. 


O Testing and saving the font 

Close the smiley face window. Now you're 
leady to test the font - hit TS' and a 
window will appear where you can type to 
try nut the desigji. If you're happy with it, 
close the Test window and select 'Save' 
from the 'File' menu. 
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Embed fonts in Wiib pages 

How to; Use Microsoft’s Weft program on this month’s CD 
to embed custom fonts in your Web page designs 



on Che CD 


You C3f} fmd 
Microsoft Waft on 
this month's 
Practic^f iniefoet CD 


ONE OF THE greatest 
frustrations of Web page design 
is Ihe timited number of fonts 
that can be reliably used to 
display text. Whilst ifs now fair to 
assume that the majority of Web 
users have Ifte standard 
Miet osoft Web Font collection 
installed, that still limits the 
designer quite severely. One 
solution is to create gi aphieal 
text, but that can seriously 
increase download time and also 


makes life difficult for people 
accessing the Web using devices 
that can't display images 
praperiy. Thankfully, Microsoft 
has come up with a system that 
allows fonts to be 'embedded’ in 
a Web page. This system means 
that the visitor simply downloads 
a small file containing any special 
fonts on the page. This tutor ial 
explains how to get Started with 
the free software tool that does 
the embedding. 



Hiciosaft Welf 


rt appear! that this it the (irsl tfiM ^<uu using the Mfcrcuoft 
seivicK to cfsale wds fmis Rnfme you can itajt. 
you ¥fi have lo build a repesioiy rrf THjftTyfift. flpfliiTypi 
arvd Type I WoriMtion. This opefarion wi faitfi seveffil ninutei 

Dr) you vsish lo do tl^ mw? 


No I 


srnnHBK 



Getting started with Weft 

You can find the ^oflwaie on Lhis issue's 
cover CD. or it can be downloaded from 
www.mlcrosoft.com/typography. Install and 
[aunch the program; the dialog box above will 
appear. Click Yes' to start cataloguing the 
fonts on your system. 


m 


Weft 

an 0 


tte Htzvd nd {Mdr Dniiq^i thr pnuK 
cicnddhi at Hib tidcMiiq 


1. fHtorvnr 

2. S kst af sflv nwfc MM. 

Hvtfa Ov uugt fvti h vta ^ pivr. 
d ww * 4 iiii fwU hf 

5. CrMt? ubfKtf aid fat {u^ 


fMV tOf URi ^ ptqi #id 



r^iaiutaddHddHiat. 
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Embedding fonts the Wizard way 

Weft v/iW take you through the cnrrbeddirg 
process with its easy-to-use Wizard system, 
which starts automatically. Click 'Next' when 
you see the screen above, ef itei your name 
and email ackiress cm the following screen, and 
dick 'Next' again. 



Selecting a Web page to work on 

Weft needs to know which pagefs) to work on, 
and can get thorn from your hard disk (dick ttie 
'.. / button) Of the Web (type the address). Select 
the main page of the site and Weft will wort on 
linked pages as well. Click 'Next' when you are 
ready to move ahead. 



Analysing the page for fonts 

Now you will be prompted to give the go- 
ahead for Weft to analyse your pages. Read 
the on-screen advise and then click 'Next' to 
have it start work The font list above will soon 
appear. You can change the settings or click 
'Next' to accept the defaults. 


nfim 

compatibility problems 

The system used in this tutorial is based 
around OpenType, an unofficial way of 
embedding fonts in Web documents 
developed by Adobe and Microsoft, and is 
implemented in It. This means that it is 
not suppoLlcd by nlhei popular browsers 
such as Netscape Navigator. However, if 
you're careful, it's possible to use 
OpenType without offending users of 
other browsers. Obviously if you start 
creating completely bizarre fonts with all 
kinds nf weird symbols, people (or indeed 
seai'ch ciigir^es) without the font are likely 
to think that your Web pages consist nf 
nonsensical material. If you just want to 
smarten up the site with non-standard 
fonts, you'll not hit any problems as the 
Wsb page will still look sensible enough 
to non'lnternet Explorer users. 




Create Font Objects 

The program ts row ready to start making the 
small files that describe the fonts on your Web 
pages. Tfiese will need to be uploaded to the 
Web server you use, so clTCck tliat the 
destination specified is your Web site folder, 
then click 'Next' 





Thf toiit [WN'Hdv to rmt tfn InjFt I™ 
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ba »rfrtm dw chwq« mata W 

iht tod Mn4"H|r)vq Kwn to y«i fitt Fran: 
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oaitel'Virt th» rs«IIW 







Adding links to the pages 

This ominously-titled 'Publish Web Pages 
dialog just means that Weft is ready to add 
links to the newly-created Font Objects. 
You can check the proposed changes by 
citeking 'Explore'. When you’re happy, click 
'Next' and then you're done! 
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Making a meal of menns 


How to: Create a flexible JavaScript-driven 
dynamic menu system for any Web site 



IMPROVEMENT 


ONE OF THE most vital roles 
for any Web site design to 
fulfil is that of navigation. 
Vjsiton> to a site must be as 


well-infonmed as possible at 
all times about their options 
for going to other parts of the 
sife. This demand works in 


parallel with tfie need not to 
overload vast areas of page 
space with navigation menus 
that could distract from the 
main content of the page. 
Thankfully, this tension can be 
easily resolved with a little 
help from JavaScript, By using 
the same space on the Web 
page to display context- 
specific information, the 
visitor can easily find out the 


information most relevant to 
rheir current mouse pointer 
location. In this tutoriab well 
create a simple menu system 
with three links, each of which 
causes a different explanatory 
message to appear. As will 
become apparenU the script 
behind lf>is simple system can 
be used for much uKxe 
complicated ends with very 
little adaptation. 


<html> 

<tiead> 

<:title>rollOLier naulgator</title> 

<scri[it lairguage^^'JaiJaScript "> 

<*- 


function changeTeHt(n,mlilcfilayor) { 

Liar rs - (documurilJayersf? true ; fatse; 
uar ie = (document.all)? true ; falser 


code = neiu f)rray( 

"Take a look at my latest photos", 

"Haoe a read of some of my fiction mriting% 
"Send email to jDh^cuhRb.co.ukl'l; 


alicnde = '‘<span ciass-large>" + code[n] + ''</span>": 





Browser detection and variable deflniticn 

As we Ve dealing with Dyn-imic HTML, ITs necessaiy to wuif^ out the visitor's 
browser, as each needs to be treated diftcrcntly. This is done in the first two 
lines of the 'changeText' function, which will be triggered each lime a visiioi 
passes their moLise over 0 link. Next we define an array, which holds the 
different messages that appear when the mouse Is pointing at the links. The 
final line glues individual code sections together with a (itile HTMI code. 


if (ns) { 

document.layers[iiJhichfayer].dncument.opcn(h 

documontJayersfiuhichlayBrl.dacumont.ujritofailcodeh 

dacumentJaycrsliulTichfayerl.document.claseO; 

if (ln| {tlocument.all[iiihichlayBrl,innBrHTML = aJIcnde;} 

//-> 

</scnpt> 

<style tgpe=''teMt/cs$'> 
c|_ 

#cnanger{ position: absolute; top: 4BpM; left: 1 Bpn; toKt-align: 
center} 

.large I font-family: Hriab Heluetica, sans; font size: 24pM; 
color: green } 

fl \ font-ramlly: Flrial, Heliietica, sans; font-srze: 1 ZpK } 

//^> 

</style> 

</head> 



Making tlte switch 

The code shown above {up to the </j;cript> tag) is the section tliat makes the 
visible change to the page. How it does this depends on which browser Is 
being used. The Netscape version is slightly longer because .simp^ ‘writing' 
code to a layer repeatedly would result in the text being added to what is 
already in the layer, ralha than replacing it. The <style> section shown here 
sets the position of the layer that the changing messages appear in. 
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<body bgcal[ir-"lightblue"> 

<a brBf»"pbatas.btml" 

onmousoooer*"cbanyeTeHt(8,’changer’)")>Phota [ialleryi</a> - 
<a hrBf>"Jaurnal.html" 

onmouseauar^'changeTeHt(1,'changer’)")>snort Story Hrcb|ire</a> - 
o href-'contact.titml " 

onmouseDLiBr^''changBTeMt[7,’changer')'')>Cantact Jo</axbr> 

<dii^ id="changer''> 

<span class=largB>Lllelcame to<br>Jo Humbert's homo pagBK/span> 
</din> 

</body> 

</html> 


Visible (body) section of the page 

In this example we have tfitee links, each ol which has code containing an 
'oriinuuseovcr' command, which triggers the script function created in steps 
1 and 2 when the user moves their mouse pointer over the link in question. 
Each link points to a different message in the array made in step 1. The <d[V> 
lag creates the layer that contains the changing message. Here it has the 
'welcome' message which is replaced when the mouse moves over a link. 
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I I Netscape N.ivig;itor ^nd lb 
1 1 behave difleieiUly lo so fire 

JavaScript commands, which 
makes things quite coni using. 
Thankfully convergence is in 
sigbk ds new versions of 
both browsers are striving to 
comply with the guidelines of 
the Web standards body, 

W3C (www,w3,org)- 


If you'd like to see the code for 
this tutoriai m action, point 
your Web browser at www. 
m ou seaver.fam esseabrigfit, 
com. To see the HIML source 
code, iSgjit click on the page 
(Mac users should just hold 
down their mouse button} and 
select View Frame Source’ 
from the pop-up menu. 



411 


i¥ 


rollover navigator [ 




Photo Short Story Afchivg - Contact Jo 

Take a look at my latest ph< 




FINISH HERE 



Developing the system further 

Ihe JavaSenpt command used here is quite simple. The system can easily be 
developed fuilliei by bringing other JavaScript commands Into use, which 
allow for alternative or additional UiggeiTi lc> come into effect. For instance, 
onclick' would make the message change only wiien a link is actiwlly 
clicked on. See http://developer.nctscapc.com/docs/m 3 nuab/ 
communicator/jsref/evnthtm for a Ml list of event handlers. 


ROLLOVER NflVIGRTION IN OGTION 




Theex.it 

www.thcexJt 

This site uses rollovei navigation to make its pag|e.s inok more 
attractive. Different pull quotes appear on the page as tfie user 
moves the mouse across the short list of links. That's not the only 
dynamic HTML you’ll find here - the bottom frame actually scrolls 
horizontally when the mouse pointer moves onto it. 


Yi’ Itoyal Nauonal Ttieairre' 
^'4 ■atmnalEheai.t uk 



Noises Off 

>9 j. 



A 

Jr- 

... 


National Theatre 

www.nt-oniine.oi^ 

Although perhaps a little confusing to fii^t-Ume visitooi, IIle National 
Theatre have gone for the minimalist approach by placing rows of 
small images on their home page, each representing one of their 
current productions. The name of the show appears when the mouse 
is moved over each image, and the production details page loads 
when die pictuoi is clicked on. 


TAKE A LOOK AT HOW SOME MAJOR WEB SITES 
MAKE USE OF MENU NAVIGATION SYSTEMS SUCH 
AS THE ONE DEMONSTRATED IN THIS TUTORIAL 


Internet com 

wwwJnternet.ooin 

The vast range of sites that make up the lntemet.com network can't 
easily fit onto the screen at nr ice; instead they are divided up by 
subject matter, with detailed lists popping up when the user moves 
their mouse pointer over the relevant main heading Tliis leaves 
plenty of room on the page for special features to be liigiiligf’ited. 
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GET AN AMAZING DEAIJ 



XOOM 


BternIhln^nBu 
AE$l]'WEr««lB Dilh 
irngaiE ime pgfti 


< FlFdplMA 


IByicCatcii 


You'll find virtually everything 
you need here to creole high 
impact Web pages quickly and 
easily. It's a suite of powerful 
tools that let you create and 
maintain your Web pages like 
the professiorals! It includes 
Web Snaker a set of Inteiiict 
tools you can use to download 
a Web site for offline browsing, 
plus GIF Animator, an image 
compression tool, and Web Site 
Starter Klt^ a collection of more 
than SO complete Web sites for 
you to use. 


If you Intend to use photos on 
your Web site, this stunning 
collection Is a must. Offering a 
wide range of top quality, fall 
colour images, it covers 
subjects as diverse as the 
animal worlds technology, 
eComnneroe, food and terrain. 
All the images are royalty-free 
so you can rest assured that 
you won't get into tegal hot 
water over copyright. Whatever 
Image you need is here. They're 
all easily accessed uiid can he 
quickly resized. 


FREE! PICK ONE OF THESE GREAT CO-ROMS 


PlcMic rioie (here is 3 hanJling ch-irgg of iLI lor the&i; iIcimk. 
Gills j]ie iiol olfered wilh six inonlh iubscnplions. 


Xoom Web Page Power Pack 


10,000 Photos 


1,000 Professional Fonts 


100,000 Web Graphics 




Create eye-catching logos and 
great-looking, professional text 
with this collection of top quality 
fonts- load the fonts you want 
onto your PC and in a matter of 
seconds you'll be able add a 
touch of class to your Web 
pages. You'll find a huge range 
of fonts for every type of Web 
site - from flowery writing 
suitable for gardening sites, to 
smart and sophisticated 
chaioctci^ better suited to 
business sites, it's all here in 
this impressive font collection. 


Bi ing your Web pages to life 
with this fabulous collectiun of 


100,OAO Web graphics. This 
CD comes complete with 
buttons, bullets, arrows, lines 
and icons plus hundreds of 
royalty-free clipart Images for 
personal use. There are also 
500 animated clipart images. 
Whether you're a beginner to 
or an advanced surfer, you'll 
nevei find customising your 
site simpler. Easy to follow 
steps guide you through using 
the gi aphics. 
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PLEASE SELECT rOUR CHOICE OF FREE GIFT: 

□ 100,000 Web Gr- 3 phics.......Free 

□ 10,000 Phntos....Free 

U 1,000 Professimial Funis.....Free 

□ Web Pagp Power Pack.....Fi-ee 

Please note there is a handling chiaF^ of £2 for these ftems. 

METHOD OF PAYMENT (no cash please) 
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details of who you wish to receive the magr^zine: 

N ame:.................. 

Address: ....... 

.....-.Postcode:. 

Telephone No:..... 

Email:................. 

Date of birth:........ 

YOUR DETAILS 

1. Age: 

□ 10-16 □17-20 □21-.30 

□ 31-45 □ 46-60 060+ 

2. OcGUpatloin 

3. What da yau like niosl about the magazine? 

4. How many people read your copy of the 
magazine? 

□ 1 ni 03 04 as UMore 


5. Please ifKlicate your other interests: 

□ Sports □ Cinema Aficatrc 

□ Music, CDs/Concerts □ Travel/Holidays 

□ Corn pu Icr gai nes/ 1 eiai r e U Ft liJt:#il ioi i/Reading 

□ Science Fiction □ The Internet 

6. What other magazines do you read regiiarly? 

Please state: 


leSw tf l/ife oi J&' forni or tti i! togetfKr yovr 

dKiftx/posiJ cffiAff' tv ttv fvUvwinj' (itWiair 

AjWwii: Lid mSPOST(8H1 255} Suwriiinovth, BH1 lU. Jt iwo'^ 
CDSJ^™ 0 pmrtj'/r: sforr^p? ffpoflet/ iirr Ut taff iim 

sijifJiinprJan /tofillrK on 2602<H}. fax yaw order m 012Q2 20217 

or OTfsrl (ii.i su srihsi^p/irAgan.i^.iik 

Fnui lime la lime, Pan|afi a^nds out news aboui oixttlr^ new 
prodiKtt and ^poniiniliea rhm are of interexi la rcadiCffl. If you do 
noi wish to receive sudt intormilMn, pletK Hdi Ihis boH. □ 
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YOUR HANDS-ON GUIDE TO USING THE NET 


SOLVE HLL YOUR NET PROOLEMS WITH ONE SIMPLE PHONE GHLL 


• The Practical internet helpline offer s you expert advice 
when you need it most and for a fraction of what you'd 
expect it to cost. 

* Practical Internet’s expert helpline serviee can provide 
instant solutions on any of your Internet hardware and 
software problems. Whatever the problem, no matter how 
large or small, our team of dedicated experts are on hand 
to offer you instant help where you need it most at home, 

*NoCallWalllfiK 

You only pay for the technical help you receive - ther e is 
no queuing system. So, in the unlikely event of the 
helpline being busy when you call up, you don't get 
connected and you don’t even pay. 

- IknM Call Duraticn 

If your problem is complicated and is going to lake a long 
time to solve, yon can leave it with our engineers and you 
can call us later for the solution, 

« Complele Honey Back Guarantee 

If you are not completely satisfied with the solution given 
to you by our engineers, fax us your complaint on 017S3 
755930 or call us on 0870 800 6155 and we will give 
you your money back. 

Fof completB sokitions to all your Internet software and 
hardware pixiblems call us now on 







netwoitehop 
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DON’T SHOUT AND SCREAM WHEN YOU SUFFER 


NET TECH PROBLEMS. GET HELP FROM OUR EXPERT CLIVE PARKER 
INSTEAD. EMAIL HIM YOUR QUESTIONS AT HELPDESK@PARAGON.CO.UK 


page onty to find that the right hand 
side of iUs missing. 

David Wotton 

There are a couple of things 
you can do. First, resize the 
width of your hrowser window and 
make it narrower. If your Web 
browser is set to full screen this can 
sometimes help. If that doesn't work, 
you will have to change your printer 
setup, instead of using the Print icon 
in the Internet Explorer toolbar, go 
to the Tile" menu and select the 
'Print' command, This will display 
the Flint control panel. Somewhere 
in the control panel is an option to 
change printing from Portrait mode 
to Landscape mode, enabling you to 
print wider Web pages. The exact 
location of the portrait/landscape 
option will depend on your type of 
printer driver. 


Usa ItiE 'Piifir cofiwiiaiKi lit Uia file msftii 
of internet fMpiorer instead of dicking an ihe 
Print icon 


Somcwficrc in the Print controi panef jwhj wiS 
trod the ponfaH/ianthcape option 


Your modem - whether it's 
a 28.B. 33.6 Of 56kbp3 
type - should be able to 
handle a HS,20Gbps 
connection from your 
computer, but Windows 
lypicoify communicates 
with these modems si 
57,600bps, To coiTiect this, 
open the 'Modem' control 
panel by selecting Start', 
'Settings' and 'Control 
Panel', then ciick on 
'Properties' ;ind select 
115,200bps as ttie 
maximum speed If this 
causes problems, set the 
maximum speed back to 
57,600bps, 


IMPORTANT y 

■ I have a number of POP 
accounts used in Outlook 
Express both on my main machine 
and on my laptop. When I add to the 
POP accounts or alter the passwords, 

I need to do this on both machines. 
Rather than do this manually surely I 
can do it on one machine and it will 
be saved to a fib and I can copy this 
file to the other machine to make the 
necessary changes? if so, what is the 
name of the file that stores this info? 
Any help you can give would be 
gicatly appreciated. 

Kir^ti 


■ This question crops up quite 
often» Kirsti. If you go to the 
Tools' menu of Outlook Express you 
will see a command called Accounts, 
This enables you to transfer your 
settings to another PC. Here's what 
you should do. Make the changes 
you wish on your desktop PC. Select 
the 'AccouIlls' cornniand and then 
select one of the accounts you have 
changed in the Internet Accounts 
window - say, VirginNet - and then 
select the 'Export' button. When the 
file selector vdndow appears, save 
the Virgin NetJAF file to a floppy 
disk. Transfer the floppy to you 
laptop. Open Outlook Express and 
select the Accounts' command. 
Delete the existing VirginNet account 
and then select the 'Import' bullon. 
Use the file selector to Find the 
VlrglnNet.lAF file on the floppy and 
import it. Your account details are 


GET MORE FROM YOUR 
NEI CONNEtniON WIIH 
THESE QUICK TIPS 




To quickly refresh a page 
and view the very latest 
version of it using Internet 
Scplorer, press the 'F5' key 
or press 'Shift and 'F5' to 
fnnee a ne fiesfi ffoin I he 


LOST DLL 

■ When I boot up Windows 98 I 
get m Cl roi fucssage on screen 
that tells me that a required DLL 
called PNCRT.DLL cannot be found. I 
would appreciate your help on what it 
is and how It was lost. Is It serious and 
how do I leeovei it? 

Cmdy froweff 

■ Hi Cindy. I can t tell you exactly 
what the PNCRT.DLL does; 
even my encyclopaedic knowledge 
doesn't cover the details of every 
DLL that exists in Windows But I 
do know where you can get a 
replacement copy of the file. Go to 
h ttp ;//solo. abac.com/dlla rch ive/ 
P.html and scroll through the list 
until you find PNCRT.DLL and then 
click on the link. The file will be 
downloaded as a ZIP file. When you 
unzip the DLL copy it to the 
following location on your hard 
drive: 

C i\ windows\sy stem 
When you reboot your PC, you 
should Find that the error message 
no longer appears. 


kA| ^ Id mdOUjl 


freeShifTpinK 
vt\ aloMtptiRrpKpilucti. Ai ^|]ii;r.(iaRi| 


DU. rUtt Stginn^ng WItti 'P* 


» dhw Si b uniifi IhH 


n<pm 1 


Bid 1 

PM 


[lD»C 

BtJfea 1 



. 




You can find aii the PS »nd Windows 

9$ Oli$ you need at the DLL Archive at 
http://soiojbaCrCom/dilardiiw 


PRINTING IN FULL 

■ Can you please fell me if it is 
possible to print the full width of 
3 Web page and if so, how? I find it 
very frustrating having to print a Web 
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AOL MAIN CONTROLS 


■ J| I 'm getting loads of junk email delivered to my AOL email 
J account. Is there any way of setting up my account so that I 
can specify exactly who I received email from? 

Brfs/i O'smBgge 

E l The latest version of the AOL software -veision 5 - has 
m some handy mail controls built in that enable you to e^ert a 
degree of canlrol over who you r eceive email from. Follow the 
steps below. 


Vcju Cr7fi oftfy scf op the AOL mail controls 
while you are cOAnectc<i k> the service 
3nd you ^re osing the fimin sutvefi iiDnie 
foi yaiN accomi, sa fire op your AOL 5 
so^arc and connect to AOL 


C> now the same on both PCs, Repeat 
as necessary for any other email 
accounts you may have. 



Sicii On 


Tagi PA1I.W0AP 
H ST^niii 


^ CaHHiCT 




1^- 


“33 

d 




L 




When the AOL welcome page appears, 
you mvsl click wi the ‘The Mali Roam' 
icon at the bottom ieft of the pane. 



Use Ihe Export bottoit in the tntemet Accounts 
window To transfer email acemnt dctalis from 
one PC fo another 


NO CONNECTION 

■ ! have been using Outlook 

Express as my email program for 
a long time. When it was 
installed with Internet Explorer, 
it was set up so my Dial-Up 
Networking connection would 
not connect on starting Outlook 
Express and to disconnect after 
downloading messages. This 
enabled me operr Outlook 
Express, compose any mail and 
then click on Send and Receive. 


=3 THi MAIi IIO0II 


c( gMtrv tPttiih tnif/ 

M tqii Ot*w Pnflt K »l 


Ihw^i Boi^ «id lit 
'vn[t «iAia IJ^BI md 

dunfA lu.;ruiJ 


b 

p. 


When the Mail Controls pane 
QpenSf t eud thiough the List of 
settings to 5^6 which arc the most 
suitable for you. When you are ssre 
you loiow what you to do. 
click an ihe ‘Set it Up Now' button. 


McrUtEmill 
hiV*nrtd •mill |1»«lur«i 
□DfrunlEl tMvr 


VWien the Moil Room 
pane opens, dick on 
the 'Maif Controls' 
ieufi un the left or 
select it from the 
list trt the window on 
the nght. 





PtoHo catad a acf»n tmiiHp fftivw 
tnail tuniiuteiniu iMsti lu muiifv. 


.40 alert box wifi now pop up, select tlte screen 
name that you wish fo setup mail controfs on 
and dick on the tdit' button. 


n Blacklencvw 


^ MdirC4ifAridH:ClivD?C 

AOL Mad Controls 






Um, E mad ConMi lo decide *ah nfurn pou mL-fw 
4 *eninfj. 

r AioMcitMi 

r Mgm(Ti4l 
r BbAdtufid 

S AIuh anai litMi J AOL iiiBi iw i L , Fr^ iw Mid 

c AkwomidlronlhtfaiedAQLiWfeett. 

C BkitAin^nmAclivdAOilvMfitberiJiinmetdo^^ 


CIIV4X 

Trpa Biwi Itpra: 


BInrJi II4 md (HC:luet in tyOu Lvnnt nd n le 


tn ihe AOL Mali Controls window, select the setting you have decided iwi in the iist an the 
left, in the text entry heid on the ri§,ht, you can enter dtiinain names and email addresses 
you wish to block ur leceive, depending an the setting chosen, in this examph I 've selected 
to receive email from AOL members and from the domains fisted in the vmdow. 


My Dial-Up Networ1<ing dialog box 
would appear , I would click on the 
Conned butlon arid everything was 
okay. Then I updated from Internet 
Explorer 5 to Internet Explorer 5.5,1 
think this also updated Outlook 
Express. Now when I ciick on Send 
and Receive I get an error message, 
see attached. My Diai-Up Networking 
connection now seems to be 
corrpleteiy divorced from Internet 
Expiorer 5.5 and Outlook Express. Do 
you have any Ideas? By the way 
Outlook 98 works perfectly but I don't 
want to use it. 

Francis 

■ The Internet Settings foi' 

Intel net Explorer 5,5 and the 
new ver Sion of Outlook 
Express diffei slightly from 
previous versions. Follow the 
steps to the right to 
associate both 
Outlook Express 
and Internet 
Explorer 5,5 with 
your Dial-Up 
Networking 
connection to 
CurrantBun, 


n lb>4r4Hi f fwB 



3 MU1H1 




,,JL TMlpt* eiiiB>nHQr 

Fiisi ¥fc‘lt fix it SCI OyfTciciit Express doesn’t tty to 
connect as soon as you opan it. Open Outlook 
Express and go to the ‘Tools' menu and select the 
'Option' cwnnsmL On the General tab, make 
sure that the 'Send and receive messages at 
startup' chockbwe is NOT seiected. fn the pop up 
nnif}ii below, make suie that 'Do not connect' 
is selected. 


I RMJ I 

.V i W 


I I 


iljii 




l^.n u^lviu COT^wrtani 
t? Ham ^ <il«i rtmkw Bid wcowBu ■. 


mtiPBl CcmtcKn SMrgi 
ttflJkitFq—I* 
^ b«i». 

ctkri. 


iVon' click on the 'Connection' tab and make sure 
that the ‘Hang up after sending and rec&ving' 
checkbox iS seteeted. 


liHrii'd I Rsad t r VWHl I liMM | 

\ CarwucJinir | 


F jA« Ml rtkwmg 


4 OuKnk CtqxBM Aw** snui iwnM CofnKtiMy h 

^ Fq*- 

CM Chinpc hM«n Id tiwdIV HWet 


Still on the Connection tab, dick the 'Change 
‘button in the Internet Comiectiau Seilings area. 


tTsi 


C^entril I SKUIfty [ CanM CwnKlWW f Pro^aini | Athanctd | 

0ji I tfc# iJw WJlfd U I I 

yuur unBill«r to the Ittanit. 1.-.^??"' I 

,-|5ieliH,Te(tt^ •- . 


IflWMWranot CRT. i ihtnnifl’ ' 


1^. 

r jy eurnpJIv, 



AMeys. i|»l in). cJdCl 

Curart Apei t9l 


Cjixd flr« liMID H 


UCafoiA I 

- 

LAH5<tthg-,.| . 


J„ 


Choose your Cun autBun connection in 
the Dial-Up Settings window. 

(Tve selected ICZd in the 
example). Qick on ihe 'Sei 
Defanit button and make 
sure that the Always dial 
my defauit connectkny 
radio hntlon tS selected. 
Click on the ‘Ok 'button 
to save the settings. Your 
setup should now ivuiiitr a.s 
desired. 
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AOLFOR FREE 

I have an ACL account and 
HI several other Internet accounts 
set up on my PC. Is there any way of 
setting up AOL so I can access it 
though one of my free OBOO dial-up 
networking accounts inslead of 
dialling into AOL every time? 

Sophie Austin 


■ You can set up the AOL 

software to access the service 
using an office LAN or using any ISP 
connection through a modem, ISDN 
connection or even ADSL (whenever 
BT get around to my area). Follow 
the steps below. 



ftu/i yotir AOL 5 software and instead of 
connecting to the servfoe, dick oa the ‘Setup' 
buiiijn in tlie Sign On window. 



tn the AOL Setup window, sdcct the 'Create a 
location for use with rew access phone numbers 
or an ISF' radio then dick on the ‘Next' 
hotton in the hotlom-figfit 



Name: HC24 Conneetbr^ 


Try to GOfincd a us*ig each nJ 

Each location must contain at least one acessi 
connection method, such as a TCP/IP connect 
or ISP 

r Add numbers from the list ol access ph< 
rr Add a custom ca^nnectfon Ifnr example,' 



An aiert hex pops up to idf you that AOL is set 
up to connect using an ISP or LAN Click on the 
'OK' button. 



Teui PA.itiiaftD 
ti Stoiid 


^ COHHliT 

. .. ^ 


Now connect to your iSP using its Diai-Up 
Networking connection Pojr in the usual way and 
then dick on the 'Connect' button in the AOL 
Sign On window, 




in the Add location window, sdect the 'Add 
a custom connection (tor exampk. JCP/tPy 
radio button. Now type in a name for the 
{t3C3lk}fi if} the Name: text heid and again dick on 
The 'Next ' buttnn. 


0- 


6=. f * 





You ate connected to 
the AOL service through 
yoiw" free ISP instead of 
ihrnu^ an AOL dial-up 
number. ThN is good 
iwivs if you (Wioecr 
iSDN or through 
a LAN or using an 
ALiSL eomedion. 



To add addresses to 
Outlook express’ address 
book auiomaticaHy, go to 
Toots > Options’ > Send' 
and select 'Automatically 
put people ! reply to in rny 
Address book'. 


If you want In use iulernel 
Expbnei’ to view flies on 
your hard drive and don’t 
want to connect to the Net 
when you open the 
browser, charge the defaui: 

home page. Open the 
'Internet' control panel and 
select the 'General' lab. 
Click on tl>e Use Blank’ 
button in the Home Page’ 
box. Now The next lime 
you Open IE you’ll find it 
gives you a blank page. 



It's easy ttj make friends or build relalionships with udate. 

Our sophisticated matching system and extensive membership 
database provides more choice, more places, more fun. 

And because you have total 'on-line' control, you can build 
the relationship you want at your own pace. To find out more 
go lo www.udale.co.uk and dick now. 


Uclot 0 .co.uk 

The UK’s largest global internet dating service 
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Users el Nelscjpe 


Communicator who want to 
block porncgraphy can use 
its littBiioglooL Go lo the 
Help' menu of Netscape 
and select 'NelWatcIT (you 
need lo be connected to 
the Net for it to work). You 
cai> tlien set up NelWatcfi 
to block Web sites 
according to sexual content 
and othoi critena. 

To speed Up your Web 
browsing with Netscape^ 
why not turn otf pictures 
on Web sites to make them 
download quicker? Go to 
the Edit' menu, then 
Preferences', then 
'Advanced'. Unclick the hox 
called 'Autornaticaliy Load 
Images' If you want to just 
see one particLiiar jnriHage 
wIjIIo the rest ace still 
turned off, right-click its 
place holder and tlien 
c [loose Show Image' 

if you’re unsure whether 
yoLir modem is responding 
lo commands, open the 
'Modem' control panei by 
selecting 'Start'j ‘Settings' 
and 'Control Panel' in 
Windows. Select your 
modem (if it's intemai) or 
the COM port (if it's 
exteraal) and click on 
'More Info. After a pause, 
you wilt see a list of 
responses from the modem 
in the window. If there's no 
list or an error message 
check your physical 
connections and the port 
and IRQ settings for the 
modem. 


CANT MAKE WINDOWS 
ME BOOT DISK 

I’ve upgraded to Windows Me 
and everything seems to be 
going well with It. The strange thing 
I've noticed Is that I can't make a 
bootable start-up floppy disk when I 
use the Format command in Windows 
Explorer. Has this function been 
removed or has Microsoft simply 
hidden It away somewhere else in the 
operating system? Oo you know [low I 
can make a bootable floppy In 
Windows Me'? 

Aiidf'ew LiviifgstoiiE 



■ Ws Still in there Andrew, you 
just have to find it. Go lo the 
Start button and select'Settings> 
'Control Panel*> ‘Add/Remove 
Programs' and click on the 'Startup 
Disk' tab. Now click the ‘Create 
Disk...' button and follow the 
instructions on-screen. 

IrvtdAlmtall ViMHWtSeM> | 




iv IiuUiId Mufcnwz MUnTun 




ft seems that the onty piace in Windows Me where 
you can create a bootabie startup disk is in the 
Add/Raitiove Ptogr arris cvirtrol panel Weird 

NETSCAPE 6 CONCERNS 

■ I'm thinking of downloading 

Netscape 6 to use on my PC, but 
I'm a little worried that the version 
online is still only a beta version. If I 
install it, will it cause problems with my 
PC? And will I be able to remove if 
without encountering any problems? 
Qan Ashford 


■ As with all preview software, 
there are no guarantees or 
technical support with Netscape 6. 
But we have the final version - 
available on our CD - installed on a 
Windows Me and a Windows 2000 
PC and it seems Lo be woriting 



without any major problems. Best of 
all, it doesnT replace your existing 
version of Netscape Navigator or 
Communicator, it runs alongside 
your existing browser without any 
interference. It’s very stable and you 
can uninstall it easily. 



Netscape 6 seems to run mihout probienis on 
PCs and is pfeily stab/e. Gei ii from orir cover CO 


RESEND THAT EMAIL 

I'm using Outlook 98 and I have 
a little problem you may be able 
to solve. I sometimes need to be able 
to resend a message, but I can’t find 
out how to do it Can you help? 

f^absun Wilson 



■ The resend option isn't in an 
obvious place, but it is there. 
Go to the 'Sent Items' folder and 
double-dick on the message you 
want to resend. Go lo the Actions’ 
menu and select the 'Resend This 
Message,,,' command. The email 
opens in a new window and you can 
edit the To* CC, BCC and Subject 
fields to anything you like. 


INSTANT MESSENGER 

I use Netscape Communicator as 
my browser of choice (I know I'm 
one of the few) but I am really fed up 
with the incredibly annoying AOL 
Instant Messenger inslalling 
automatically every time I upgiade lo a 
new vcniiori. How can I get rid of AOL 
Inslanl Messengef from my hard drfve? 

Simon Lloyd 

■ AOL Instant Messenger does 
not show up In the 
Add/Remove Programs control 
panel, so you have to delete it the old 
fasliion way. Use Windows Explorer 
to navigate to CsVProgram 
Rl es\Netsc3 pe\Co m m unicaf or\ Progr 
am and you will see a folder called 
AIM, Right-click on the ‘AIM’ folder 
and select the ‘Delete’ command In 
the pop-up menu. Now delete any 
shortcuts to AOL Instant Messenger 
on your desktop. Finally, empty the 
recycle bin. And it's gone for good. 
You'll be pleased to hear that 
installing AOL Instant Messenger is 
optional in Netscape 6. 




MOUSEOVER MAGIC 

Just a quick question. Is it 
possible to make a 
mouseover image appear in a 
different frame to the link? For 
example, if the left-hand frame 
contains a link, when the user puts 
their mouse over the fink is it 
possible for an image to change in 
the right-hand frame? Thanks very 
much for all Ihe olfici great info 
in your magazine, keep up the 
good work! 

Gary Woodward 



mouseover image rollovers. Total Games 
(www^totafgatnes.net) is also a good 
exampfe of how to use frames as pari of a 
ske‘s navigation s^tem 



This is easily done by altcfing 
the JavaScript ihat creates 
the mouseover effect. Basically 
you need to diiect the browser at 
the olbci frame, A standard 
mouseovef scrip! will contain a 
reference like 'document 
[imgNamej.src', which refers to the 
source (sre) of a particular image 
(imgName) on the same page 
(document). Notice that to decode 
these references, you Just need to 
read from right to left. So it makes 
sense that if we're referring to 
something bigger than the 
document itself, this will be tagged 
onto the left hand end of the 
reference. If we are referring lo 
another frame, it's easiest if that 
frame has a name {achieved by 
adding a NAME piiopeiTy lo the 
relevant <frame> lag). To lefei to 
an image in a frame called 'riglU', 
wc would use the notation 
'top, right, document 
limgNarneJ.src' Tlie Top' section 
refers to the frameset, the 
document that defines the frames, 
and right’ lo tfie frame of that 
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name within the frameset. You can find out 
more about JavaScript Objects by visiting the 
Project Cool reference pages at 
www.projectcool.com/developer/Jsz/jsref/ 
index.html. 

AUTOMATIC FORWARDING 

■ I am currently building my second Web 
Stic, bubbIcNfcT. \ have spent a lol of 
time on it, about four months! Tlie live 
preview' can be seen at 
www.bubbleGUIOE.Go.uk, I was wondering, 
how can I program an automatic diversion for 
that page? 

Rich^fd Biythy 












Popular provider NewsNow provides a good exaiuple 
of bow to USE the automatic page formFding technique 
sought by Rtchard 

■ Automatically diverting users from one 
page to another can be easily done 
using a 'Meta' tag, which has the effect of 
mimicking a Web server forwarding 
command. This can be seen In action at the 
site www.newsnow.oo.uk^ which 
automatically pops up a new window for 
each story visited by the user, and then 
forwards them to the relevant site using a 
Meta tag. You can recreate this effect 
yourself by placing an adaptation of this tag 
in the <he3d> section of your Web page: 
<meta http-equiv^"Re fresh” coritent="5; 

IIR L=http://www.you rske .co m/somewhere/ 
else.htmlV The 'S' at the start of the 
CONTENT property indicates the number of 
seconds that the browser should pause 
before attempting to load the Web page 
address provided. 

THE SCRIPT WON'T WORK... 

■ Our Web site has an information page 
that invites usei^ to fill in a form and 
submit It, Recently we started getting a “Bad 
referrer - access denied" message. I am now 
totally confused and I would be very grateful if 
you could shed some light on the problem. Is 
there a better option than Form Mai I? 


VadKTI. 
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Matt'a Free Perl CGI Script! 

mmu amiiiyitiii 
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Fans ofserver-side scripting shnuidnt miss out ti'if 
delights that their attentjon at 
www.wofIdwkhtfWtcom/fcripts - dodeus of ftw atfd very 
useful scripts that can spruce up and custonyise any khyd uf 
Web site 


■ The problem lies in the script rather 
than your HTM L code. The Form Mail 
script you're using is a popular public 
domain CGI from Matt's Script Archive at 
www.worldwidemart.cofn/scnpts. This has a 
built-in security feature that prevents 
unauthorised Web sires from hijacking your 
script for their own use; basically you need 
to open up the FormMail.pl file from the 
server and alter the security settings that 
way. There are full instructions incorporated 
in the script file about how to do this, but 
basically you've got to add your site address 
to the @refcrrers array. If this all sounds too 
complicated, you might want to consider 
jumping ship in the direction of 
www.response-o-maticxom, this is a good 
and reliable service that does all the script 
work for you. Alternatively you might just 
opt for the good old email address link 
option - site users often prefer to send 
messages via their own email program in 
any case, as this means they keep a copy of 
what they have sent. 


^spcwm-O-Mahc 
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JAMES SEABRIGHT ANSWERS SITE 
BUILDING QUERIES. EMAIL HIM 
AT JAMES® PARAGON.CO. UK 


DIESIC5N DOCTOR 


IF YOU VVOUl 0 I IKF THE DESIGN DOCTOR TO 
DIAGNOSE PROni FMS WITH YOUR SHF'S 
DESIGN. EMAIL JAMES@PARAGON.CO.UK WITH 
THE URL. VOUK HKbSCKtPHUN MAY WELL 
APPEAR ON THESE PAGES IN A EUI URL ISSUE 


f- f& 1 1 lU IP ^ 


Wdoffic-Xo 
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FRIENDS AT GENTRRl PERK 

www.friends-at-centralperk.com 

Whilst many relalcd fan siles have appeared, 

few provide visitors with quite as much information and 
con ten I as this one, which has been created by Darren 
Plumridge, Darren has gone for an original approach 
with the 'Central Perk' theme, which also sets his site 
apart from the oUilts online. The main problem is that 
some elements of its design make it tricky to access 
the information easily; thankfully Design Doctor has a 
few suggestions for improvements. 

+ FEEL THE SQUEEZE 

Darren has fallen for the common mistake of designing a Web 
page that is too wide, tn order to fit in all the page elements, it's 
necessapy to manually enlarge the browser window to .ibouf 
twice its normal width. M^ny Web users siniply don'l have a 
screen wide enough to cope with this si^e of page, so Dairen 
slioulJ liy and IeeuII page width to 600 pixels. 

+ IT'S A ROLLOVER 

the site makes guoiJ use of mouse sinisitive images (rollovers), 
this does seriously incfeose the aFiiouiiL ol time lakcn to 
download some pages, and so it would be a good idea to 
reduce the number and size of the rollover images. Also there 
are far too many adverts and other superfluous Images on the 
page which slow things down considerably. 

+ ‘COMING SOON’ SYNDROME 

AlLhougli iLs gieat to see a site with ambitious plans for growing 
beyond its already impressive size, there's nothing more 
frustrating than finding ouuhai a button doesn't actually work, 
or Just leads to a page saying 'Coming Soon’ It's always the best 
policy to wait until the content is ready before pulling up a link 
to il. 
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PHOTODOX 


HQW we BUILD 



The trick with any good idea is to get in 
there first, and Graham Hobson managed 
to have Photobox up and running before 
most of the competition, as Thomas 
Watson found out 


B S we settle down in the 
boofiitng heart of dot corn 
coiinlry ir trend iesl 
Clerkenwell in North London, 
Graham Hobson wears a happy 
fr own. After COva ingd huge coi pordte 
event Ifie previtnis evening, Photo Box 
has just had its busiest spell, with 
members of the banking world tuning in 
to see photographs of their peers in 
compromising situations. 




ITdOy 


With 25,000 hits in 40 minutes. 
Hobson is satisfied llial his idea is 
working. Although he admits that tfic 
Photo Box sei^vers are sti uggjing to cope 
with (his number and are giving visitors 
a tardy, slow service. 

tt all began when Hobson bought a 
digital camera in December 1999. 
Although he was impressed with the 
picture quality, he wanted to view 
photographs other than on a monitor. 
He looked on the Net for a company 


s o 



y 


fidoy ifQj 




PhotoiJoK founder 
Gtuifijm Hobsoft (feft), 
md his feihw director 
Mjrk 
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which would piint out his 
photo^ijphs ill lire standard fui myL 
When he couldn't find any UK sites, 
an idea be^n to form in his mind 

“Although the printer g3ve me 
good quality pictures, it wasn't like 
handling o photograph," says 
Hobson. ''It made me realise that, 
however far we advance info digital, 
we're not going to give up certain 
physical qualities." 

Getting it right 

The PhntoBox site was given the 
soft' launch in May, foitowed by the 
'hard' launch a month Jater, 
Although much of what you see 
today was at tlie early stage, there 
were a couple of major omissions. 

For a Starr, it quickly became 
appaicril that PhoLot^ox punters 
wanted a system so tfieir mates 
could see their pictures. Also, the 
team at PhotoBox were rather 


I PhotoBox 


surprised to 
learn of tiie appetite 
of users for 'gimmicky' 
things like photo mugs. "We put up 
an online survey asking if people 
wanted this setA^ice, Evei;ybody did” 

Prevention is better 
than cure 

Considering there are now 6,000 
registered users, the fiist six 
months have gone remarkably 
smoothly. This is parily due to the 
intensive 500 step test that 
happens whenever changes are 
made. Considering tl lakes Hobson 
a full 12 hours to work his way 
through, yon can appreciaie that 
this exhaustive test manages to find 
most of the potential pitfalls before 
they’re uploaded. 

The same applies to the 'Smart 
Patrol' done at the end of every day 
by one member of the team. This 


■PhotoBox 


involves 
half an hour or 
so checking through 
thumbnails of pictures 
uploaded that day to cfieek for 
pom and general unpleasantness. 
That's why there's only been one 
instance of porn in the 50,000 
consumer photographs that have 
been uploaded to the site, Af^d in 
Ifiat instance, where the 
gentleman involved had put the 
pictures in a private album, the 
PhotoBox team just sent him an 
email to tell him that, as soon as 
he had removed his pictures, his 
membership would be reactivated. 
If all sounds so simple and 
sensible, doesn’t it? ■ 


THE8ITE 


www.photobox.co, ok 


a Stev&'s home page 





B gi [ffl for 

frames 

OfMie UMJUr.dLU BBS] AmI 


B 0 B V 



^^^VD^tlthEkitKxt'Piiongev^nnv i 
m^^(riQlkifa4e.atT?te Store... 
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The site 
PhotoBox 

Who designed it? 

Mbdure of in house and C'roxsons 

www.ci (ixsoi IS. oo.uk 

Time laken? 

Three months 
Software used? 

Mainly Notepad for HTML 
Server? 

Sun E220, Solaria, 2 Linux boxes haridling 
the image database 

Regisli^kins? 

6,000 


Pip fmpressions? 

7,000 a day 


The aid-itylc aibum page. Notice how there arc oo thumhpsifs or 
images lo show the vtsHor which pictures are stored ift their aibirfos 


Aftar the r&k^ign, the home page nf memfiers W7J.S given a tweak In 
tnake ii more siraighttorward and visually attractive 


Most page impressions? 

25,000 in 40 minutes 


TIMESGHLEl 


Grahann Hobson buys a digital 
camera, and despjiri at the 
lack of f^ctlitie^ to h^ve his 
pictuois developed 


The PhotoBox company re 
Eonmed, with Mark Chapman 
brought lo the team 


Furrds aire mised tor the 
Web site - the small 
figure of £ 0 . 5 inilllon 


Work etsne on the Web 

site 


The site Is given a 
soft launch, with no 
sharing capabilities 


The spic proper is 
launched, lo a medium- 
siied blare of publicity 
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BESTBUY 


Lcx?k oul fcM' our Besl Buy logo. Tliis dierished 
dccdade only goes to ttie highest-scoring products 


on test 
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CUT TRADER . 

Trading in the free world 

HOGS OF WAR . 

Get yourself some porkin' 

IHSANE..... . 

Insane right on that membrane 


Hintemet 


Audio Input, for 
microphone 


Audio output, for 
ampllfled speakers 


Socket for On/off 
mains adaptor switch 


BEFORE YOU BUY ANY EXTRAS FOR YOUR PC, READ OUR HARDWARE 
REVIEW SEaiON TO SORT THE TURKEYS FROM THE MUST-HAVES 


Software 


Hardware 


MODEMS . . % 

We test five of the best external modems that are 
currently on the market 

IOMEGA HIPIIR Mf>3 PLATER . m 

Iomega's new MP3 player utilises the cheap 
PocketZIp discs 

PHILIPS AI@IIS . 101 

With Its stylish good looks and effortless features, 
this phone is a perfect introductions to WAP 

MICROTEK 4700 . .103 

The era of tlie one touch scanner is well and 
truly here, with the Microtek 4700 

WEB PLUG-INS . IDS 

To really bring your Web browsing experience to 
life, you need to install plug ins. We look at five 

MCAFEE OFFICE . 108 

Ariyttiing you've ever wanted lo Tix up youi" PC is 
ineluded in McAfee Office 

SPHINX . ,109 

Protect your PC from nasty Net infiltrators with 
the rather powerful SPHINX Personal Firewall 

WEB!QWIIIED . 109 

Qulijcs arc an excellent way of attracting people 
to your site, and ensuring that they come back 

INnRMET EM@IL . . . ,..111 

Everytl’iingyou ever wanted to know about MOE 

INSIDE INTERNET SECURITY 111 

Getting in touch with your hacking side 

5000 BRILLIANT WEB SITES 111 

Don't know which site to visit? Here's 5,000 

IDIOTS GUIDE TO THE NET . ..ill 

Don't feel like an idiot - take pride in your stupidity 


MODEMS ON TE8T 


Modem shoot-oiit 

If you can’t afford ADSL just yet, why not get a new V.90 modem 
instead? Martin Pipe puts five of the best through their paces 


T O bridge the chasm between telephone line 
and PC, yonll need an analogye modem. 
Some PCs come with these devices already 
fitted internally. But what if yours isn't, or you 
simply want to upgrade to a faster model? 
Help is at hand with this external modems 
group test. External modems have two main 
advantages over their internal counterparts. For a 
start, they Ve easier to install because there's no 
need to open up your PC. Secondly, the vast 
majority of external modems have a series of status 
lights - so you can easily see if you're online. 

The only real disadvantage with an external 
iTiudern is that it icguires a dedicated mains outlet. 
All of the moderns we're testing adhere to the 
international V,90 standard - as do the vast rnajoiity 
of ISPs. If yours doesn't, they all support pie- 
ratified 56K standards (kSGflex orxZ, depending on 
the fTiodel), Uncompressed data transfer rates of 
56000bps for download (and 33600bps for upload) 
are theoretically possible, although limitations mean 
most modems connect at around 50000bps. All of 
the modems tested will also send and receive faxes, 
with The appropriate software. 


www.tucaw3.com 

^ This is 3(1 (?xcefleul sour L:^ uf 

Windows communication software. 

. www.itiodBfn-halp.freGfierve^co.uk 

^ A privately-run site dedicated to 

providing assistance to the owners 
of V.90 modems. 

www,S6k,cam 

^ Modem Cerdral - a very 

comprehensive repository of 
modem-reliJted inform.ition. 

www.litfancom 

^ The home of Download Accelerator 

- a rnusl Iuf any Inter net usei! 

www,k66fkx.com 

^ The official kSAilcx modern Web site 

(or www.k56.CQm). 


Connector^ for 
phone line 


Serial portf for data 
connection to 


USB port, for 
data connection 
to computer 


Net Gamer 












































Contact: Hayes 


URL: www.iuorTihayes.co^uk 
Phom: (0870) 720 006 
Prke: £70 

1. Hayes AccuraSGK 

HAYES RONEEREDTHE 'intelligent’ modem - 
one that is supervised internally by its own 
microprocessor = back in 19S1. The advantage 
of the Smartmodem' is that its numerous 
featuies could be accessed by the connected 
computer (and any communications software 
run on it) through the Hayes-developed AT' 
command set And ggess what? Everybody else 
saw irilelligent nxjdems as the way forward» 
and started making them too! As a result, the 
AT command set remains in use to this day. 
and indeed you shouldn't consider a modem 
that fails to support it. All five of the reviewed 
modems do. including this V.90/K56 modem 
from Hayes itsell The top of the cream- 
coloured Accura 56K is adorned by the usual 
status lights, and a very aLJdIble loudspeaker. 
Round the back are the RS232 port, together 
with phone/line/power connectors. Features 
are pretty basic this is a no-nonsense 
modem. In addition to y90 adherence, you get 
14400bps fax send/receive, MNP/v,42x error 
correction/compressbn. flash upgradability 
and support for V.SO videotelephoiiy. 

Someone to answer to 

Buried amongst the ISP connection CD-ROMs 
is a disk with the drivers, and BVRP's 
PhoncTools communications software. Run 
PhoneTools. artd you'll find that the Accura is 
also capable of acting as a comprehensive 
voicemail system. Performance? Using a 
standard Windows dial-up connection and FTP 
client we were able to download heavily- 
compressed files (3u;h as ZIP and JPEG) at an 
average of 42660bp3, Uncomprossed files (text 
and HTML, for example), meanwhib, were 
transferred across at an average speed of 
86200bps. it's gpod, but not great 
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Contact: Euro Tech 


URL: WWW. euro'tec hco.uk 
Pfawe; (0S7O) 720 006 
Price: £80 

2.aili!cliSelf- 

MHimiyPiii 

OLITEC CAN TELL the rest of the world a thing 
or two when it comes to modem features. For 
a start, the Self Memory Pro lets you retrieve 
POP3 email messages when your computer is 
turned off. Unfortunafely, your ISP has to 
support the technology. As with the more 
expensive US Robotics model, tfne Self-Memoiy 
Pro can be configured to receive faxes in your 
absence, and act as an 

answeipihone/speakeiphone, without the PC 
being powered up. Incoming faxes and voice 
messages are transferred to your PC, helping 
you to save paper and screen out junk faxes. As 
with most other answerphones, the Self- 
Memory Pro will play stored messages through 
its inleiTial spcakci , oi let you access them 
remotely by calling your l>on>e num bei a f id 
entering a seojrity code. Unlike the average 
answerphone, though, the Self-Memory Pro 
supports remote access of stored fax messages. 
In all, quite a boon for the home-based offices. 

Loosing interface 

The IC56At90 Self-Memory Pro includes both 
USB and RS232 ports. What's more, both Mac 
and PC drivers are provided. Those with both 
platforms should note, however, that only one 
port can be connected at any time. The Self- 
Memory Pro drivers and software installed 
without a hitch. The software - which caters for 
fax, voice and stand-alone configuration - is 
well-featured, but barred by a user interface 
that is unintuitive and unfriendly. In terms of 
performance, we averaged 44700bps with 
compressed files - the best result of the group 
- and 81200bps vvith uncompressed ones. 
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Contact: Diamond 


URL: www.diamondmm.co.uk 
(01139)444400 
Price: £50 

3. Diamond 
SupraMax 56 USB 

THIS COMPAa NO-FRILLS V.90/K56 
modem from Diamond interlaces, as with the 
Olitec, to yooi coinputei via USB. However, 
the interface cable also delivei^ powei from 
the PC to the modem. Diamond's reliance on 
your PC's juice reserves means that there's no 
need for yet another power unit and a mains 
socket to plug it into, Dual-foimat households 
will be pleased to know, however, that both 
PC and Mac drivers can be downloaded from 
the Diamond Web site. It's not all good news 
for PC ownei^ - well, for a few of them, 
anyway, A lilUc-publicised problem with USB 
modems Is that they're not supported under 
older operating systems like MS- 
DOS/Windows 3x or OS/2. The SupraMax 
doesn't buck the trend, working as it does 
only under Wifidows 9b/98/NT4/ME. 

^^at’s around the back? 

Round the back of the case are the phone/line 
jacks and USB port. There are no dedicated 
speaker/mike sockets for 'handsTice' phone 
usage. On top of the modem, nTeanwfiib, aro 
four LEDs that indicate its operational status. 

As with the other units on test the SupraMax 
56fC is capable of turning your computer into a 
power-hungry (and rather expensive) 
answeiphonel The relevant voice modem 
drivers are installed as part of the installation 
process, which - we're pleased to report - is 
painless. We were able to download 
uncompressed files at an average rate of 
95600bps - tfie fastest of the gioup. Heavily- 
compressed files fared less welt, with an 
average download rate of 44300bps. 
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Contact; Creative Labs 


URL www.europe.creativexom 


^ne: {0800) 973069 


Frice: £59 


4. 


Modemblaster 

Externa 

THE MODEMBLASTER IS an unusually-Styled 
grey wedgeH with a complement of eight red 
status LEDs mnning across its front panel. 
Kouiid the back of the device is a socket for 
Llie Included mains unit, phone line jack and 
RS232 port - no USB, in other words- What 
you do get, though p are? an input for a 
microphone and an output foi an amplified 
speaker These can be harnessed by 
speakerphone and voice-messaging 
applications. As with the other modems, the 
Modemblaster is capable of turning your PC 
into a flexible answetphone. 

Communication channels 

Also on the software install CD are the 
obligatory Windows 95/98/NT drivers, and 
Media Ring Talk - an Internet voice 
communications program. With all this voice- 
related stuff on offer, one can't help thinking 
that users won’t get the most out of their 
Modemblasters without a microphone. Sadly, 
one isn't supplied- Altliough the Modemblaster 
is primarily a V.9(} modem. It's also compatible 
with the pie-ialifieaUon K56fbx standard, Tliis 
is worth beaiing In mind if ll’ie ISP of your 
choice has not yet upgraded its modems to 
V.90. In terms of perfonnance, we managed to 
squeeze an average 874t}(}bps out of the 
Modemblaster when downloading 
uncompressed files. Heavily-compressed files, 
meanwhile, flew down the serial cable with an 
average transfer rate of 44560bps. 
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Contact: US Robotics 


URL; www.3com.co.uk 


Phono; (0800) 225252 


Price: £120 

5. US Robotics 
Professional 
Message Modem 

THIS IS THE most expensive modem of the 
group. It's also large and scary looking. The 
2Mb internal memory is good for 20 minutes 
of voice messages, 50 fax pages or a 
combination. Like the Olitec, the Professional 
Message Modem offers remote fax/voice- 
message retrieval. One advantage is that the 
microphone and speaker is built-in. The 
speaker and mike can also be used m a 'hands¬ 
free' speakerphone mode, when the PC is 
turned off. Switch on youi coniprjtei , and the 
voice-messaging system becomes more 
powerful. Its capacity becomes practically 
unlimited (it depends on hard disk capacity) 
and up to 100 different 'mailboxes' can be set 
up within the SuperVoioe program sLipplled 
with the unit. 

Expensive answeiphone 

Other software includes sign ups for various 
ISPs, PKZip (file compression) and Modem 
Manager {support). The CD-ROM's user- 
interface is HTML-based, and many of the links 
to external sites don't work any more! As 
an answering device. ITs exemplary although 
our sample did get rather warm. This is 
woi Eying, seeing as the unit is supposed to be 
lufTied on pemiariently. We were also worried 
about the performance. Uncompressed files 
chugged along at an average of 77620bps ^ 
heavily-compiessed files averaged 40600bps. 

If you do need hurne-office features, choose 
the Olitec and save a few bob. tool 
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bp$ 

Bits Per Second - a measure of 
data speed. 

? 

K56flex 

A 56Kbpii jiLoiidui d develuped by 

Rockwell ^nd Lucent. Eclipsed by V.90. 

? 

Modem 

M Odulatof/ OEM odulato r, interface 
device between a computer and 
telephone line. 

7 

m 

USB 

Universal Sei ial Bu^ a high speed 
serial interface which is becoming 
increasingly popular 

7 

RSZ3Z 

A slow speed serial interface. In the PC 
world, it's typically used to connect 
mice, modems and digital cameras. 

7 

VM 

A synchronous communications 
pr otocol that is optimised for 

H,324 videotelephony. 

7 

* 

The international 56Kbps modem 
standard, as set by the fTU on 6 

Febivaiy 1998. 

7 

itz 

A pr opi ictaiy USR/3-Coin S 6 Kbps 
standard. Eclipsed by V.90. 
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Only available with 



Connection 


ISDN (Speed) 

• dual port modem 

• modem sharing 

• 3 X speed 

• hot plug 


56.000 V (Surfin) 

• plug and surf 

• ease of use 

• 56K modem v.90 


Access AOL and the 
Internet with LASAT 

With the LASAT WebSetGo 
ISDN modem you reach com- 
m unications speeds of up to 
128 Kbps, 3 times faster than 
a 56K analog modem. With 
the modem you will receive a 
CD with all the information 
you need in order to install 
your LASAT WebSetGo 
Modem. The modem is set up 
to connect you directly and 
only with the AOL Service to 
get you online quickly and 
easily. 

If you want a simple plug 
and surf modem choose the 
LASAT WebSetGo 56.000V. It 
is designed for non-technical 
users to take you directly to 
the AOL service but it has all 
the features of a professional 
modem. 


AOL preset modem 
from LASAT 

- Easy and Fast connection 
to AOL and the Internet 

Price of modem is subject 
to subscribing to AOL for 
12 months. 

Once you are online you 
can enjoy these benefits: 

• Easy to use software 

• Exclusive AOL Channels 

• FREE Member Support 

• Built in Parental Controls 

• Instant Messenger 

• Worldwide Internet Access 

• User-friendly email 

• 7 email addresses 

• Free Web Space 


LASAT 

Tomorrow's communication.,, today 


The price of the WebSetGo modem is subject to subscribing to AOL for a minimum period of 12 months 
and the modem is programmed to connect only to AOL during this period. AOL monthly subscription of 
£9,99 per month plus Ip per minute for time spent on-line applies. Membership of AOL is subject to the 
AOL Member Agreement ^ credit card is required, and members must be 18 or over. Offer only available 
in the UK. This modem is supplied solely by LASAT, AOL hereby excludes responsibility for any claim made 
about the modem. 





kanganet.co.ut? 

oiA.gji/MA.'p ahii^d.... 




Free UK domain name with every account 
All accounts hosted on Windows NT server 
Unlimited email addresses and RP access 
No band width restrictions 
Full ASP, iHTML AND CGI support 
Secure e-commerce accounts available 
Consultation service for account holders 
Hosting pachages from as little as £3 per month 




no setup fees.... no hidden costs.... 


no worries.... 
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QUICK TIESTS 
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Value 


It $ hip to he zip 


Iomega’s HipZip MP3 player stores more music for your money 


Contact; Iomega 

URL: www.iomegaxom 
Phone: 02Q 7365 9527 
Price: £280 

OiGITAL AUDIO IS all the rage 
at the moment and MP3 
players are becoming hugely 
popular One problem, though, 
is that many players come with 
only 64Mb of RAM, or 
someymos just 32 Mb. With a 
bigli quality MP3 song 
reaching around 4Mb in size, 
you're not left with much 
space and buying more 
mernojy cards isn'Uhc 
cheapest of activities. 

Iomega has decided to 
release a brand new music 
player that utilises its PocketZip 


disks (formerly Clik! disks). 
The advantage of PocketZip 
disks is not that they can hold 
huge amounts of data, since a 
single disk can only hold 40Mb 
of data, rather it's that they are 
extremely cheap to buy. The 
fact that they Ye small and ligiit 
means that you can keep a 
collection of PocketZip disks 
with a multitude of different 
songs. The HipZip can also 
play diffcf cnt music foimats, 
whilst the PocketZip disks can 
store any type of data on 
them, music or otherwise. 

Blot on the landscape 

The player itself is fairly large 
and features an in-depth 
display that'll give you the 
song title, battery life and other 


useful 

information. 

It's powered 
by two lithium 
batteries that 
are recharged 
using the 
power supply 
included in the 
package and 
the HipZip will 
then play 
music for around 
12 hours before 
requiring a recharge. The 
sound quality is excellent and 
you'll find a variety of play more 
and equaliser to fiddle around 
with. The only real problem with 
the HipZip is that although the 
PocketZip disks are very cheap, 
the unit itself costs quite a bit. 


Small but perfectly-formed 

With its styiish tooks and efhrtiess features, the Phiilps 
Az@fis coiifd be the perfect introduction to WAP 


Contact: Philips 

URL WWW, phi lips, co.uk 
Phone: Q20 S6S9 2166 
Price: £100 



LET'S FACE fT - WAP phones 
have never been the best looking 
kids on the block. Because of 

need for a decent sized 
screen, they've tended to 
and at times 
The 
phone 
Philips 
be about 
to change ail of 
Though. 
Looking 
inijch 


youf 
standard 
mobile 


the 


and stylish as you like. The LCD 
screen is no bigger than any other 
mobile screen you'd see, yet if still 
manages to pack a mighty amount 
of information. 

Enough, in fact, for some 
steady mobile Net browsing, with 
no glitches whatsoever. 

What we like more than 
anything else, though, is the 
ease with which you can move 
through the menus of the phone. 
Rarely have we been so impressed 
with staggeringly attractive 
animated icons. 

For just a hundred quid, the 
Az@li£ should provide the perfect 
opportunity for the stylishly 
curious wannabe WAP fan. 


THE VERDICT 
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if you want a hit of colour in your PDA 
life, the 


Contact: 


URL: 


Phone: 0207 365 9820 


Price: £320 


IF YOU'VE ALWAYS fancied a 
PDA, but have been put off by 
small resolutions and black and 
white displays, the Palm I He 
might be an answer to your 
prayers. Offering what is claimed 
to be one of the smallest colour 
displays around, you won't find 
yourself swearing in horror at the 
visions in front of you. 

Coming with four standard 
applications, the Palm II Ic offers 
you such delights as a portable 
photo album, and an offline Web 
browser, all in colour of course. 
The rather fabulous HotSync 
feature allows you to connect up 
to your PC and transfer as much 
information as yon can throw at 
this petite marvel. 


In 

I Me exceedingly easy to use, its 
gj affili-style of input making it a 
veritable doddle to gel your ideas 
on screen with the stylus. One 
for the PDA beginner and 
conoisseur alike. 
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things you 


iBooks'. 




If you're new to 
jargon-free help 


computing and the Net, you need clear, 
with the basics. That's what Paragon 
Publishing's 'Made Easy' 
magazines are for* These unique 
beginners* magazines, available 
from all good newsagents, are 
colourful, easy-to-understand 
and perfect for novices. 


WindoMs Made Eas^ 

MndoM MiMk Easy is the uFiivMte 

resoufce Ibr wiliEnib jiKt bouglhf 
their fPC* Evor/lhing yni need to 
4ibMif Wkidam (s «M»Uiwd In dear, 

jai^on-Aee tutorials, and tns imgazine is 
oiwnmed with handwbin hinfs and tips* 

lssu« 29 on sa^» t 2 October 


Mae Made Easy 

Apfdas styfish ODuntNitars onliniiB Id 
attract tmt onetomen* If yodVe bought 
an iMao or iBook and need hel|? vM\ the 
hasios^ gat started with Paiagwi s btest 
'Made magadne, Mac Made Easy 
Includes oouer CD fuNfi issue 4* 

Issue 4 on sale 24 August 


Web Pages Made Easy 

Once ytx/m figured out the ba^ of oonnecling to the 
Met, why not howe a go at making your own Mho sHei? 
Wdt Ra^ Made Easy I* the ma^ne you need to do 
thk* Includes packed CD of the best Vreb-sile creation 
sof^Are [Mintiwft ond Mao)* 

Issue ?2 Ml tale 26 October 

Internet Made Easy 

The complete guide to getting online* This Ihely 
uiAgaatne inck^ photo guidW to getting your 
ooTTiputor oonneetod, and s^lains meetly how to send 
email, use the Wbb and fuid irrfbnmation you want. 

Issue f6 cfi aale 30 MiMmber 


TO ORDER COPIES OR SUBSCRIBE, CALL OllOl 100X00 
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QUICK TESTS 
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AS WE'VE BEEN seeing more 
and more M Prscticsl fnternet, 
the world of scanning is talcing a 
twist towards one touch 
operation. HerOn you can forget 
about com plica ted and tedious 
on-screen interfaces and the like. 
Instead, just press one of the 
handy buttons that are situated 
on the front of the scanner for 
instant gratification. 

The Microtek 4700 is one of 
the best examples of this on the 
go at the moment. With its five 
buttons, you have just about all 
the control you need, without 
worrying about which program 
you're in or anything so boring. 
The buttons, namely Scan. Copy. 
Email, Cancel and Setup, bring 


the world of the scan to even the 
newest of users. 

As you'd expect from Microtek, 
scan quality Is excellent, and will 
cause little in the way of 
consternation. The only fiiinus 
point for us is that the 4700 
doesn't have a Web button for 
instant uploading to Web space, a 
la UMAX AstraNETiA IOI. 
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Kodak iMment 


Kodak’s latest digital camera is good, but it certainly isn’t great 


Headphones to go 


Don't fret about gelting wound up kt cables. The 
Technics RP-WF920 fdiones give you freedom 


Contact: Kodak 

URL: www.kodak.eo,uk 
Phone: OS70 243 0270 
Price: £99 

THERE ARE QUITEafew low- 
cost digital cameras appearing at 
the moment, arri the EZ20(} 
from Kodak is one of the latest to 
be let loose. With e top picture 
resolution of 640x480, your 
picture quality isn't incredible. 
You'll notice they all have a dark 
tint on them and snapping 
moving subjects is not to be 
recommended. Also the lack of 
any built4n flash bulb means that 
you have to make sure you're 
taking photos ifi a well-lit ama. 
The EZ200 afso has the capability 
to record short movies of up to 


ten seconds and act just like an 
ordinary Webcam. 

The internal rnemoiy of 4Mb, 
which canT be upgraded, allows 
you to take 128 photos with an 
ultra-low resolution of 320x240. 
Downloading photos using the 
USB connecting is a faiify quick 
process; tfianb mainly to tlie 
fact that the photos themselves 
one incredibly small. We had a 
few problems with the software 
in that we couldn't download 
single pictures, but instead had 
to always download everything 
that was stored In the memory. 
This wasn’t too much hassle as 
the downloads are rapid anyway. 

Not so candid camera 

The EZ200 is really just a 
portable Webcam that doubes 


Web-ready scanning 

The era of the one touch sinner is welt 
and truly Aene, with the Microtek 4T$0 


up as a bw- 
quality digital 
camera. If 
you're in the 
market for a 
Webcam then 
it might 
appeal to you, 
but if digital photography 
is your main concern then you'd 
be better off .saving more 
money up and buying a 
megapixel mtxlel. 

If you're not bothered about 
being able to take pictures away 
from your computer, it might be 
a better idea to pick up a Web 
cam with a higher lesolulion for 
less money. If this is the case, 
try the Philips Vesta Pro that’s 
got a BODxGDO top resolution 
and is priced at around £50. 


Contact: Technics 


URL: www.technics.co.uk 


Phone: 0870 5357 357 


Eaie of uae 


Contacti Microtek 


URL: www.mtcrotek.com 


Pftfwre; 01782 75 33 66 


Price: £59.99 


IF YOU’VE EVER 
felt constrained by 
conventional headphones, 
your desk while you listen to that 
classic Total Eclipse of the Heart, 
then maybe you want to start 
looking cordless. 

These rather nice phones from 
Technics will give you all the 
freedom you need, as long as you 
don't want to walk more than 100 
metres away from the source of 
your music. Using the latest radio 
technology, you simply tune in to 
the frequency of your best CDs by 
using the tuner on the headphones 
themselves. Suddenly, you don't 
have to sit within a yard of your 
computer all day anymore. Walk, 
walk free. 


Kodak really has produced 
some top-notch high quality 
digital cameras in the past, 
but this low budget model 
doesn't really seem like 
anything special. 


fWce;£159-^ VAT 


Unfortunately, we found that 
they fended to fade in and out of 
range, it you were static at the 

time, Sound quality was never 
superb, and we were always aware 
that these weren’t 'normal' 
headphones. And maybe it's down 
to the rampant hypochondria of 
our Technical Editor, but they hurl 
his neck while wearing them. 
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net^nowt 




ThG guide 
to free 
Internet 

access 

www.net4nowt.com 


"For up-to-date information on more than 400 free I.S.P's, 
including news on other 'totally free I.S.P's', visit www.net4nowt.com" 

The Observer 

"This is a great resource which also includes a handy I.S.P F.A.Q" 

Yahoo 'Picks of the week' 

"If you want to know more, check out the excellent www.net4nowt.com site" 


The Mirror 
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PANTS OR PERFECTION? THE LATEST INTERNET SOFTWARE GETS TRIED, TESTED AND RATED 


Get plugged on! 


To really bring your Web browsing experience to life, you need 
to install plug-ins. Clive Parker looks at five of the best 



on fine HD 


Yoy'H fbid 
sevcTBt of these 
plug-ins Oft this 
month's Prsetie^ 
CD-ROM 


W ith today's powerful PCs 
and CD-ROM 
providing a rlch^ 
Interactive multimedia 
experience^ people expect 
much more from the Web 
than flat pages. 

That's where plug-ins come in. When 
Netscape was developing the early 
versiofis ot Netscape Navigator, it 
lealisect extensions had to be added to 
the browser to present file and media 
formats not inherently built into the 
browser. So Netscape designed the 



plug-in system enaNing software 
developers to create their own 
software media 'players' and 
embed them into a Web page. The 
software playei essenlially 
‘plugged in‘ to the browser with a 
minimum of fuss. 

Now there are several hundred 
plug-ins available with a vast range 
of abilities from displaying 3D 
animations to route navigation 
maps. We look at the essential 
ones, and once installed, you 
should be able to see most of the 
Web's multimedia content. 


1. Flash 5 


Products Flash 5 Player 
Company: Macromedia 
Price: Free _ 

URL: WWW, macr o I t cd ia .eof ri 


THE FLASH ANIMATION formal 
is probably the most common 
method of providing animated 
and interactive content on the 
World Wide Web, It has some 
gmal benefits that make it ideal 
for creating Web contenL Flash 



You csfi gef the fstest version of ihs Flash player front Lfre 
Wei? site www.macramedia.ami 


animations are relatively simple to 
create using Macromedia Flash 5 
or Adobe's Live Motion, so even 
those who are not top-notch 
designers can come up with 
superb content with very little 
effort. Next, Flash animations use 
vector graphics instead of bitmap 
images such as GIFs or JPEG files. 
This means that a Flash animation 
can he played at any physical size 
on screen and it will look exactly 
the same. And because Flash 
animations use vector graphics, 
the amount of data inquired for 
an animation is quite small. This 
means that Flash files are 

relatively small in 
size and 
download 
quickly, an 
essential plus 
when browsing 
the Web. 


At the 
movies 

Flash can be 
used for more 
than simple 
animations- You 


can use Flash to 
cioate interactive 
content on Web sites. 
Flash movies can 
have buttons and 
other triggers built 
into them to create 
interactive menu 
systems, games and 
slideshows at the 
click of a mouse 
button. This means 
that Web sites can - 
if desired - consist of 
content that is 
entirely made up of 
Flash rrovies, with 
one Flash movie 



A givot eMoinpla oi fiash anknalkm end hiterauiivily i>Ji Ifie 
Casinh; Wtdj site, wvmJdvwvsLoom/eosmicbtiggy 


HBnteniet 


BEBTiniY 


leading to another in sequence- 
This can make a user's navigation 
around a Web site much more 
akin to navigating an interactive 
CD-ROM. 

Flash is also an excellent 
format for creating and displaying 
Web content- The Flash player 
worfts seamlessly with both 
Internet Explorer 5.5 and 
Netscape Communicator; so 
seamlessly that you often can't 
toll if the image on screen is a 


Flash animatton or a 
GIF image. Because 
so many Web sites 
do employ Flash as 
either a fuain menu or splash 
screen and for internal content, 
you must have Flash installed on 
your browser. 


THE VERDICT 


V h a t ^»d : 


Flash is the (Jetsult 
Web 


Same Flash finlensliens ean be quite large and 
takt 9 wfvk to 
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fi^Ftayer is perfect for mwfftg sheaoiiog 
video ovEi' the Wefi 


2. RealPlayer 

Product: RealPlayer 8 Basic 
Company: RealNeiworks 
Price: Free 
URL: www.real.com 

EVEN FIVE YEARS, ago the 
prospect of watching video over 
the Worid Wide Web was 
considered to be almost 
impossible because of the 
limitations of modems and 


bandwidth. At the time, 
33,600bps modems were the 
fastest available with the current 
56K technology still in 
development. Because of these 
speed I rmi tali arts and the fact that 
video images contain an 
enormous quantity of 
information, oniy big businesses 
with high speed leased lines 
costing thousands of pounds 
could send and receive video. 
RealNetworks RealPlayer has 
changed all that. It can play 
streaming video that has been 
squashed down to a fraction of 
the nomial si^e using 
sophisticated 
corn press ion 
technology. This 
means that a 
160x120 AVI video 
that is around 60 or 
70MB in size can be 
compressed to 
around 2MB in size. 
Add in the fact that 
the streaming 
technology enables 
RealPlayer to play the 
video while it is 


downloading means you 
do not have to wait for the 
file to download before 
watch trig it, IFs pretty 
close to video ofi 
dernar^d. 

Can't quite see 
the big picture 

There are issues with 
image quality, of course. 

Because of the high 
compression rates video 
images can get quite 
blurry, especially if tliere 
is a lot of action going on. 

And an image size of 
160x120 pixels in size isn't 
exactly full screen video. You can 
often double the image size and 
still get a reasonable quality of 
picture. While home connections 
are restricted to 56K modems the 
quality of video isn't going to get 
much better. 

Where RealPlayer does score is 
the field of audio. RealAudio files 
playing over the Web at 56K are 
almost “ but not quite FM 
quality. The RealPlayer has over 
2,500 radio stations in its 


database so you can listen to 
BBC Radio Virgin Radio, a Los 
Angeles talk radio station or 
Orlando traffic cops with no 
hassle whatsoever 




The Real Networks Wet site at www.reaf.eom has 
many more uliliths yrw can rlownlnad 



When a PDF tile is displayed in yoor Web browser it retains all of 
its origloaf fomattl/ig 


3. Acrobat 
Reader 

Product: Adobe Acrobat Reader A 
Company: Adobe 
Price: Free 

URL WWW. adobe .CO ,uk 

WOULDN'T IT BE great if you 
could place documents on the 
Web In a format that can be 


downloaded and printed out so 
that the jKireon receiving it has a 
copy of the document as good as 
the original? Such a system would 
be great for legal documents or 
application forms that require a 
signature before they can be 
actioned. In such a case, the 
person providing the form would 
require it to be in a format that 
could not be edited by the 
recipient. Well wouldn't you know 
it, that's exactly what Adobe's 
Acrobat system does when it 
creales PDF (Portable Documenl 
FoiTnal) files. 

The printed 
word 

Using Adobe 
Acrobat, any 
document that can 
be printed - 
whether it is a Word 
file, QuarkXPress 
page, Web page or 
Photoshop image - 
can be converted 
into a PDF file that 
retains all the 
styling and 


formatting of the 
original. This file 
can then be 
uploaded to a 
Web site and be 
linked to from a 
Web page. All 
that is required 
on your PC is 
Acrobat Reader. 

Just click on the 
file and display it 
in your browser 
and print it off as 
requii ed. The 
PDF foniiat has 
became even moi e 
popular with the increase In 
software sales over the Web. Now 
you can download the software 
from 3 retailer’s Web site and 
download the manual as a PDF 
file, so you don't have to receive 
any physical delivery at all. 

If you use the Web a lot or 
have a Web connected business, 
then you need Acrobat reader 
purely because so many Web 
sites now provide documentation 
in that format It doesn’t matter 
what operating system or printer 


you have^ a PDF file will print in 
exactly the same way on a PC 
with Windows 95, 98. ME and 
2000 or on an Apple Macintosh 
with Mac OS. 






H 


m 

App ~ ^ ^ 

lllli 


m 




\ 


The qmckest wa/s to get Acrobat reader are fy vistiog Adobe's 
Web site - www.adabE.cam - or grabbing it from anr caver CD 
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3. Shockwave 
Player 

Producti Shockwave Player ^ 
Company: Free 

fir/ce; £24.95 _ 

URL: www.macromediaxom or 
vsww.s hockwavie com 

SHOCKWAVE IS A cousin of Flash 
in that it provides interactive 
online content that is great to 


iook at and is easy to use. 
Shockwave provides CD-ROM 
style interactivity on a Web page. 
This is not surprising when you 
realise that Shockwave files are 
created using Macroiiiudia 
Director - an application 
originally designed to create 
interactive CD-ROMs. 

Shockwave differs from Flash 
in several ways. First, it uses 
bitmap images instead of vector 
graphics. This results in larger 
files sizes and slower download 
times. Second, Shockwave is a 
much more comprehensive 

creation system 
with its own 
complesc 
programming 
language called 
Lingo. The use of 
the programming 
language in 
Shockwave 
animatk:>ns 
enables much 
more to be 
achieved than 
with Flash 
animations. 


Size doesn’t 
matter 

Shockwave movies can 
overcome the tile size 
limitalioMs because it can 
be sIj earned to your Web 
browser. This means the 
animation, movie or 
game can actually slait 
before ttic complete 
thing has downloaded 
thus minimising the 
waiting time. Like Flash. 
Shockwave movies are cross 
ptatfonn and should really play in 
any browser on any PC or Mac. 

Many sites have Shockwave 
movie content, but if you want to 
see a true showcase, visit 
shockwave .com. Here you 11 find 
an archive of games, cartoons 
and other animations that show 
off the format. Many items will be 
familiar to you such as the 
Shockwave versions of South 
Pjfk episodes and classic Atari 
arcade games. There are even 
versions of pop videos such as 
Madonna's recent single. Music. 

One of the best aspects of 
Shockwave is the free 


Shockrttachirte you car^ 
down bad. Sliockrnacf^ine is a 
Shockwave player you can run as 
a standalone application on your 
PC. Shockmachine enables you 
to download and play any 
Shockwave animalbn or game 
you like without having to 
connect to the Internet. 




tf you ivanr Hod out more Bbout ShockwBvc's aNiitfes md 

featuffts. visit sbockwsvexom 


5. QuickTime 
Player 

Product: Apple QuickTime 4.1.2 
Company: Apple Computer _ 

Price: Free player, $29,99 
upgrade to QuickTime Pro 

URL: www.quicktinirxom 

APPLES QUICKTIME MOVIE 
format is probably the most used 
Internet file format for providing 


hi^ quality movie content over 
the Web. Because of its high 
image quality. QuickTime movies 
tend to be on the large size - a 
movie that may he around 2Mb in 
RealVideo format wifi probably be 
8 to 10Mb in QuickTime fomnaL 
That's quite a targe file size for 
Web sites. But It's because of the 
Fiigh quality Image format that 
many movie companies release 
their trailers as QuickTime 
movies. Probably the most 
famous example was the release 
of the Star Wars Episode One 
trailer by LucasFilm last year, a 
whopping 24Mb In size. 

So professional 
gF'dphics artists and 
movie studios use 
QuickTime as their 
format of choice, why 
should you bother 
with It? The QuickTime 
plug-in can handle 
rnucli more than 
QuickTime movies. 
With it instalfed, you 
can set it up as your 
default player for 
many audio and video 




Appfe's QuickTime fannal cun display better quality 
Imoges than RsaiVideo 


foFTTiats including MP3» 

WAV. MIDI and AVI 
movies. Marty Web sites 
include low quality movies 
in RealVideo format and 
h^hcr quality versions In 
QuickTime format, giving 
you the choice of what to 
download. With ISDN and 
ADSl becoming more 
popularn the QuickTime 
option becomes a nioio 
common choice. 

Eye and ear 
candy 

QuickTime is great for 
viewing and listening to 
good quality content on the Web. 
With the plug-in you also get a 
standalone player that enables 
you to play files from your hard 
drive, and if you connect to the 
Web you can view many 
streaming QuickTime TV channels 
using QuickTime TV. Finally, if 
you upgrade to QuickTime Pro 
for $29.99 (about £21) you can 
save QuickTime movies to your 
hai d drive and convert belween 
fonrials. You can even save a 


QuickTime movie as a sequence 
of still images in a selection of 
formats. All in all, QuickTime can 
be a great tool. 



ISSUE 49 I PRACTICAL INTERNET | 107 





























































0 

ntesl 

t 


HARDWARE I SOFTWARE 1 BOOKS I NETGAMER 
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QUICK TEST 


Clean up your PC 

Anything you’ve ever wanted to hx up your PC and turn it into the well-oiled 
madiine it should be is included in McAfee Office, and a whole lot more 


Pradvctt McAfee Office 
Company: McAfee 
PAow-‘0800 0^^27160 
Price: £69.99 _ 

URL www.mcafeexom 

LIKC the: HYPOCHONDRIAC 
who visits the doctor's sui^ery 
on a daily basis, there's always 
something that's not quite right 
with your PC, Even just days 
after a fresh Windows install, 
you'll find niggly kinks and 
pi obleins to burden your 
compuling experience. 

Well, like a modern day 
wonderdrug, McAfee Office 
comes kicking end bouncing 
into the arena, promising to 



Thu main OtOcu iiituflacu fays all ul tins fabby tusdui^s on a 
pbte for you 


solve your every problem in 
one fell swoop. Surely not, you 
might think. Can a simple 
program ever manage to 
eradicate the computing hiccup, 
the blight which has seen 
punters the world over crying 
into their CD trays? 

When it comes down to it, 
we think McAfee Office can. 
With more goodies in here than 
a boxful of goody bags, we 
reckon that you'll be on the 
road from PC purgatory to Net 
niiYaie in fio lime with this set 
of magic wondcoj. 

Lei's gel tliis sliaigfiL fight off. 
This is as comprehensive a suite 
of functions and features as 
we've ever seen in our 
computing lives, to the extent 
that we're going to struggle to 
tell you all about half the 
features included. So, we might 
as well stop waffling, and get on 
with it then. 

The sections 

Office is divided into six 
sectians, all of wfticli am 
substantial cnougfi to be sold 
on their own rnei ils (soriio 
actually have in the past). 
VirusScan does as you'd 



ConteMlManu j Common Diakig^ j Fib Shredder | TieihGuatd | Qi^k Ccp^Plopfliliir 
OiskTocIi I WJndovyPettwj | 5(«tMena | Zb 
Sysim j Eiiplofer | D«l<fop | Ruit/Add^Remov# j SertdTo/New 

Logoa -.-.-. ■ --- 

" T* Display startup loflo 
ri| P Display sb*.itdovvn logo 
P Dfspidy iUTioff l 09 C 


Startup Dptions - ■ ■ ^." ■ -.-.‘ ". 

P Bool to ^incbws 
rr ^ Boot jjalaiy in secendt 
P Sofa iTiode ywrnnfl messoQe 

r Enable fail sale mode ■' 

P Enable non^native drive double buflering 
P Enable bodt'timB hot Jj^oys 


Name of DisJi Scanrei: ISoanPisk 
Scanner t^jpe. IPsable auto scan 



jfuagific, and helps 
pi olccl you I PC fi om 
nasty bugs. This is 
probably the most 
self-explanatory and 
simple of the 
features in Office - 
just set If up, and let 
it check your hard 
drives for problems at intervals 
you choose. The same goes for 
Firewall, which allows you la 
stop nasty sneakslers getting 
their hands on vital information 
from your PC when you're 
surfing the Web, Again, though, 
there is a whole vat of options 
for you to tinker with, to give 
the functions the right feel. 

Who let the dog out? 

Internet Guard Dog provides 
you with all the options you 
need to prevent objectionable 
material cropping up on the 
screen of your kiddlywinkics. 
Like all the bost Nef fillers> this 
little beauty works by setfing up 
an administrator who sets all tiie 
settings, r eady to stop your 
youngest nearest and dearest 
from atx]eiising naughtiness. 

It's only when you get into 
Utilities, however, that yrju start 
to appreciate the sheer scale of 
operations in effect here. We 
spent a good half an hour just 
playing about with the options 
here, and we hardly even 
scraped the surface of what is 
an incredible range of functions. 
We were somewhat enamoured 
by the rather impressive EZ 
Setup, which lets you tinker 


Defayll 



with the settings in Windows. 

All manner of goodies are here 
ill abundance, frarii changing 
die mouse double-click r^te to 
Cl I hand Mg your stait mena 
Whatever your bag in rhe 
Windows alteration front, you're 
sure to find pleasure in the 
welcoming arms of E2 Setup. 

Dick on the I aunchpad 
button, however, and you'll see 
that EZ Setup is but one of 14 
programs designed to aid your 
Windows experience. Bored of 
the age it takes to load Internet 
Explorer on your PC? Well, get 
Launch Rocket on the scene. 
Using some kind of 
piogiaiTifTiing skills, the peeps at 
McAfee liave managed tt> sfJeed 
up program-launching on your 
computer - and there's even a 
Super Acceleration mode to 
whack your packages up on 
screen quicker than Ben Johnson 
running to the drugstore. 

Calling McAfee Office a 
settings fiddler is like saying 
Richard Branson has got a 
couple of quid in the bank. This 
IS the biggest program we've 
seen outside of an operating 
system. It won't just sort out 
any niggly Internet problems 
you have, it miglil jusl 
rovolutionise your entire 
eoiiiputing expeiience, (We 
quite like it.) 


THE VERDICT 


Vh K t' A g o Q d ^ 


EZ Setup has nrciirr options to tinker with the look and feel of Windows than we know whai to do with 


Thu Ulilitks saetion has a baifui-foiid of 
goodies ior you to play around with 


AtHbt lour S(|iiillkin diKerent 1iF.ahir€$ 
lunctont, moat ot whkh ar« damn uielul 

WhAt'A hadi 


Abau J15 nH:m0r^-hnicnfsivc m ihty £Ainc 
These rlsyi. Will tskc over youf PC 
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HARDWARE I SOFTWARE I BOOKS I NETGAMER 



Your own peni firewall 

Protect your PC from nasty Net infiltrators untb the father 
powerful SPHINX Personal Firewall 


Product; SPHINX Fii ew^ll 

Company; Biodato 

Phone: 0nS6 31657$ _ 

Price: £34.95 __ 

URL www.biodata.coin 



WEVrUSCD REAMS of 
Ariiaioniai i rainfor^^st paper to 
describe how impressive Net 
filters are in stopping our younger 
relations spying seedy stuff. 

There s also a threat of someone 
iiifilU atifii^yoor PC Ihi ougf i your 
InlcTTiel browsing, ihougli, arid it's 
about time we pointed you in the 
direction of a program to stop this. 

From Biodata, SPHINX 
Personai Firewail works on a 
number of levels (o keep your PC 
as safe from attack. Although 
firewalls tend to be for your lar^e 
corporate Networks, there are still 
good reasons to set up your own 
firewall on your home PC. 

No riddles tiere 

The whole premise of the firewall 
is to stop ill-manred people 


learning your IP address, and 
using it in unscrupulous ways, 
by disguising the IP address 
of your connection. 

What SPI fINX allows you to 
do. therefore, is browse 
anonymously, allowing you to visit 
anywhere on the Web, but 
refusing their requests for 
information. Connecting to your 
email accourtt is possible as wolf, 
so you're actually getting tfie best 
of botli worlds ^ safety as well 
as freedom. 

In practice, SPHINX does work 
exceedingly wel. J>ctling lire moro 
basic of the pfugfam functions 
won’t cause too many sleepless 
nights, and we were able to be 
firewalled-up within minutes. 

Unfortunately, the whole 
Firicwall concept is har dly 



There are atf manfier of s^tistics to educate you 

beginner-friendly, so it's going to 
take a lot of patience to set the 
more advanced features the way 
you want Them. Plus, you might 
become slightly miffed at the way 
that SPHINX tries to get its paws 
on everything you’re doing. Apart 
from that, it's a fine product. 


THElfERDIGT 


What's Enod: 


Very elteclwe piece ol sorttware toe stopping Nei 
na&tineis 


WhAt'e had; 


Very complicaled. Ut jniitcd ys« 


Be an online quizmaster 

Quizzes are an excellent way of attracting people to your 
site, and ensuring that they come back 


Product: Qwizzed 


Company: WEB 


Phone: 0870 7208720 


Price: £39.09 


URL WWW, nU tiusa.com 



IF YOU'VE BEEN struggling for 
ages to come up with a way to 
attract gullible Net punters onto 
your Web site, you've probably 
tried a good lew methods of 
calchirrg Oieif eye. One of the 
best ways of enticing people 
onto your site is to provide them 
with a quiz, though. It makes 
yoirr ego-hungry visitor feel all 
coirtcnt with firs or her 
knowledge if they can get the 
questions right, and helps them 
to remember your site. 

Until now, creating a quiz 
involved far too much 
knowledge of JavaScript for our 
liking. With the release of 
Qwizzed, that's all thrown out of 
the window. In fact, we don't 
think we've seen an easier Web 
creation program in recent 
times. Honestly, it's all just a 


matter of running 
through the wizards 
to set your 
questions, as well 
as the answers. 



pranning 
your quiz 

Type the question in the relevarrl 
field, then give five alter natives, 
and tick the box next to the 
answer that is correct. Move 
onto the next question, and do it 
again. You can have up to 1S 
questions in your quiz, so it's 
going to take you a rrraximurn of 
half arr hour to have the best 
thing that's ever happened to 
your site. As if that wasn't 
enotrgh, the answers are rotated 
in random order, so that 
sorneone visiting twice won't 
have any kind of advantage. 


the interface io Qwtxzed /nakes it a waik in the park to 
umaUng your uivji ofiUm quiz 


You can also be provided with 
statistics of numbers of people 
who've played your quiz, and 
how many have finished it. AIMn 
all. a well recommended piece of 
software for your site. 


THE VERDICT 


what'* food: 


Very, wry »iy to ine. Gives yttu 3 quid 
wMim minuter 


What's bad: 


A Ilk IkiikiiiJ, Apiirl ironi Iluft, noOiinrg 
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A Nicname 
gives you 
more 
uptime 

Let*s face it, in today*s active environment, stamina is everything. 
Maximum uptime keeps everyone happy. Search engines won't 
deiist or demote your web site, You'ii miss fewer orders. 

And more peopie will be attracted to your web site. 

A normal domain name might struggle to stay up 100% of the 
time. Not so a Nicname. 

Each Nicname must perform 24 - 7 , day-in, day-out. In fact, our 
uptime at time of publication was 99.S1%. We rigidly aspire to this 
Valhalla by continually investing in new technology, such as clustered 
web servers running Zeus for ail our business-hosting clients. 

For gruelling performance, dump your domain and get a Nicname. 

0800 298 2333 

www.nicnames.co.uk 


names 

Establislied 1996.100,000-1- domains registered for clients inctuding 
Virgin Net, Samsung, Land Rover, Tate and Lyie* 

Nlcnames, 7 Union Street, Aldershot, Hampshire, GU11 1EG, 

Visiloi's welcome. 

* Very busy site^ sittract addition.^1 tr.3(ffic charges (Phone or visit our web site for details). 
All prices exclude VAT. 
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HARDWARt I SOFTWARt I BOOKS I NQGAMCR 




Internet Ein@il 


Everything you ever wanted to know about Outlook 

Authon AnnalisG Milner 
Pubfishert DoHing KIndersley 


Price; £4.99 


URL www.dk.com/e ssentialco m puier^ 
/5m^ 0-7513-0995-8 

DORLING KINDERSLEY JOINS the ever- 
srowifiR ranks of publishers who have got 
collections of books about different aspects of 
the Internet, The disting^jishing feature of this 
particular series seems to be lluit each book is 
sponsored by Miciosofl; Microsoft Word, 

Microsoft Internet E>tploror, Microsoft 
Frontpage, etc. etc. Since when did Microsoft 
take over the entire computer world? Oh, right 
Anyway, tntemet focused entirely 

around Microsoft Outlook Express with 
Windows ^8, so there's no Eudora Pro, no 
Web based mail, no alternatives of any kind. 

Having said that, if you've got the 
aforementioned OE with Win98 - and most 
people have - there is no better guide, 

CoiourfiiL with decent pictures and 
Illustrations, someorte has researched the 
softwHire with a fine tooth-comb, which is 
lefieshiiig. Suitable for beginners, rather than 
advanced users, it's nevertheless worth the 
measly £4 .99 asking price. 



Wetf researched, this bock i$ ideal 
tm to emailing 


THE VERDICT 


WS A t * ■ li : 


Pfmjrci, wfluldn'i you 
know, and coloun. Wow 
WliAt'» biia: 


What hapficncd Ta CvChy tnhcf type 
fff ■Hnail sphwaT 5¥ail3His7 


5000 Brilliant Web Sites 

Don't know which site to visit? Here's 
5,000 of the things to choose h-om! 

Author; Geoff Preston 
Company: .compact 


Price: £4.99 


URL wwwJneasysteps.com 
ISBN: 1-84078-109-2 

IT'S DIFFICULT TO see the appeal of 
something like 5000 Briilfdnt Web Sites when 
the point of the Internet Is to mgke such 
pointless lists redundant. The concept is not 
new ^ put a whole load of Web resources in 
one pldOK and call it a book. The problem is 
lliat, on paper, tfie whole thing dates very 
quickly and is almost totally unnecessaiy to 
the Internet experience. 

This poorly-thought out concept is not 
helped by the badly-wrftien rubbish 
introducing each section. Spelling 
“hypoehoridi ia’' as ''hypenchondria'' does not 
add an authoritative tone to the txHik. Neil her 
does spelling “wielded'’ as “weakled". Proof 
reading, anyone? 

That aside, the book does have some 
worthy as, s-iy, .i door-stop or a firelighter. 
There's nothing here you couldn't find on the 
Web in ten seconds flat and there are lots of 
cheaper ways of holdirtg dooi s open oi 
starting fires. Leave well alone. 



A whole lotta Web sites g<m' on 


THE VERDICT 


WhAt"* eoflri- 


Hey! There an 5.000 Weh sites m here.. 


What^i badj _ 

...faui whflt's wftMig with a scerth engine? 


Inside litlemet Security: What Hackei^ 
Don’t Want You To Know 

Getting in touch with your hacking side 

Author: Jeff Oufrie 
Publisher: Addison - Wes fey 


ftnfce.' £29.95 


URL www.aw.com/cseng 
~ ISBN: 0-201 ^ 67516- 1 

INSIDE INTERNET SECURITY is a book aimed 
primarily at the tech support teams for IT 
corporations and fxisinesses with .in interest in 
the lrHen>el. 

The author is veiy keen mi fables we 
haven't heard the Chicken Little story since 
childhood, and certainly not applied to the 
alleged CIA cyber-strike on Yugoslavia. This is 
illustrative of the attempt to root the technical 
wizardry in the real world, and to its credit, this 
buck is a really practical attempt to ensure th.T(t 
companies are safe against hack attacks. 

On the downside, there’s the assumption 
that all hackers are evil (rather than the 
frustrated and disillusioned people they usually 
are), despite assertions to the contrary. It 's 
perhaps not worth £29.95 If you're an 
occasional Web user - but for anyone worried 
about ttie monsters’ in cyberspace, this gives 
you well-researched and well-thought out help 
to keep thefn. safely undei Hie bed. 



Hackers? Pffk tVe laugh in the face 
of danger 


THE VERDICT 


WhBt^B good; 


Fiiidii^ ulM whiiiltlK luidiepii d 
lo know 

Whit's had^ 


ll'l WilPPl jPVU 


Rnding out you knBw a lot of it olmtiy 


Ibe Comnlete Idiots Guide to ihe 


Inteniel 


Sixth Edition) 


Don't feel like an idiot - take pride in your stupidity! 

Author: Peter Kent 
Company: Alpha Book!; 


Price: £12.99 


URL www.mcp.com 


ISSN: 0 -7897 -2120-1 

THE COMPLETE IDIOT'S Guide to the Infmiel 
is the latest instalment in the deservedly 
popular series of Idiot's Guides, You don't have 
to be an idiot to use IL but the book will take 
you through the basics step-by-step, right up 
lu setting up your own Web site and making 
money on die Net. 

It's extremely comprehensive and could 
easily be considered the Net beginnei^ bible, 
with an easy-to-read 3tyle and lots of fun 
extras. What stops it being a best buy are the 
Americanisms littered through the book like 
aloorninurn trashcans. Peter Kent is a good 
wiiler and he makes the subject matter 
interesting, but North American introspection 
never fails to offend outside the borders of the 
good old US of A. Doesn't the Internet 
transcend those boundaries? Kinda. 

This is nit-picking, however - gel past this 
miiKJi detail and you won't find a better book 
tor simpletons anywhere. 



tt'$ $ good book, and no fooling 


THE VERDICT 


Whit'i jpod: 


Wry wdl vniUen wd Funny (wll uponders 
never ccjse?) 


What'a liad; 


fivniii^ HP3si wfieii ytw're b(¥ kn wyrk- 
Oil. arid Anierkaniirii& 
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DATA CENTRE 

"After months of planning 
and implemnetation, the new 
WebFusion Data Centre is now 
' open. WebFuslon have spent 
over 1 million pounds creating 
the UK's most advanced web 
hosting data facility as part 
of their ongoing commitment 
to excellence and service,” 


TOUR THE DATA CENTRE AT OUR WEBSITE 


ONE-STEP WEB HOSTING 

for businesses that are serious about the Internet 

BUSINESS 
PRO A/C 


All the features of the Business Pro, plus online 
retailing capability and Mlva Merchant license. 


Complete shopping cart solution, fully 
installed and ready-to-run. Unlimited 
products and categories, customisable 
look and feel. Integrated with secure 
server, easy to us with online help and 
admin-friendly web interface. 


FREE SETUP 

£69.99 

PER MONTH OR 

£499 p.a. 








\nebf(ASion 

0115 7170000 






fm SETUP IN 60 Mm! 


a. 


BUSINESS E-COMMERCE 


100MB fast UK-based webspace 
own CGI-BIN & pre-installed scripts 
automatic graphical access statistics 
unlimited updates via FTP or web 
online help system and 24hr technical 
support by email or telephone 
3GB bandwidth allowance per month 
www.yourname.co.uk or yourname.com 
domain name registration fees, Miva, 
PHP4, MySQL, ASP & RealAudio support 
100 POP3 boxes, unlim email addresses. 
unlim autoresponders & announcement lists 
secure server access & Frontpage extensions 
60 min setup & 30 day money-back guarantee 
PLUS: Your own Virtual Control Panel for 
easy website & email management 


Free Setup, £199 p.a. 




Seriously Easy Web Hosting 
www.webfusion.co.uk 
sales@webfusion.co.uk 


Call before 5.30pm, be Setup Within the Hour! 


Prices exclude VAT We welcome payment by cheque, standing order, credit or debit card 
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HARDWARE | SOFTWARE I GENERAL | NtTGAMER 



JOYSTICKS AT THE READY! WE REVIEW THE LATEST AND 
GREATEST NET GAMES EOR YOUR PC 




City Trader 

Publisher: Monte Cristo Games/EA 


Price: £24.99 


URL: wwwjnofca1slo^inc3,cofn 

FANCY MAKING A quick million 
before breakfast but don! want to be 
extradited to Singapore if you break 
the bank a la Nick Leason? Fear not, 
for king of the business strategy 
games, Monte Cristo> is on hand to 
serve up City Trader. 

Graphically stylisfi, addictive and 
ultra realistic, it lets you tr&de in seven 
distinct markets encompassing music, 
cars, sports, operation systems, 
telecomniur^icationH luxury goods and, 
of coulee, .corns. 

A major advantage is that for once, 
realism has not been compromised by 
a host of fictional company names. All 
the majors are included as welt as 
more than 500 accurate news 
clippings, endless soundbites and 
emails from leading information 
providers including Bloomberg Money 
and Reutecs. 

In one player mode, your task is 
simply to make as much money as 


The rules of stock trading sre easy - stamf in 
the raatn and wave your hands around 

possible, listening to tips, playing 
on hunches and hiring corporate 
spSas to get one op on your 
opponents. Add to this Net play 
of up to eiglil players figliting it 
out over the London, New York 
and Tokyo stock exchange,s and 
you can be sure of some late 
nights glued to the PC, 

Tl’ie one gripe we had with tfiis 
game is tliat iLs so realistic, those 
without trading knowledge or 
experience may feel a little dead in 
the water. So make use of your 
viilual assistant! 


Praclical 


BESTBUY 


internet 


THEUERDIGT 


Whuff 

Aiddidive and rtat names 

re^ly immerse you in the octiofi. 

WIlKf i _ 

Tou^ first, plus the moneys not roialr 

OveittLl 4; 4 i, f * 


Km get to make your deais from these luxurious oHices 


HngsBfWar 

Publisher: Infogrommes 
Price: £24.99 

URL: www.hogrSofwar-the 
game.com 

SNORTING ITS WAY onto the 
market is this hrgfily successful 3D 
Worms a like game. Hogs of War. 
With improved in-game graphics 
and Rick Mayall’s oinkin^y good 
vocal talents, plus a stack of spare 
rib toasting weapons you can't go 
far wrong. 

You get to take your chosen pig 
patrol through the various 
continents of Saucetralasia or 
battle it out witf) your males ovci 



the Net to become Boss Hog! 
To ensure the games longevity, 
both Net and single player 
campaign modes are enhanced 
by being able to completely 
customise your army. 

Whether you've chosen to 
lead the Garlic Grunts or Uncle 
Sam's Hams, win a battle and 
you are rewarded by allocating 
points among your squad, 
promoting your grunts to 
paratroopers. Controlling your 
pig is easy and intuitive. After a 
quick Icn rninuLc tiaining 
session you will liave mastered 
the basic arts of how to skim a 
grenade across water and make 
friends with your beloved 
bazooka. Hogs of War makes a 
refreshing change to IIts more 
serious side of Net gaming. 



Insane 

Publisher: Codemastefs _ 

Price: £24.99 
VRL: WWW. code maste rs.com 

INSANE BOASTS SIX different race 
types, more than 25 wild terrains - 
including Yosemile National Park and 
African Savannah - and 20 different 
vehicles of destruction. The best 
thing about this game, though, is the 
exclusion of virtually any rules. 


Similar to Micro Machines, you 
earn points by being fii^t to reach a 



They dan '/ teach you this h driving school 


predefined number of randomly 
generated gates. How you gpt to 
the gate is up to you. It is best to 
tread carefully or the real-time 
paint and damage deformation 
will leave your p^i^ed vehicle 
looking like a sardine can by the 
third gate. 

Graphically, all the 3D tricks 
hdwQ been pulled togelhef to 
seamlessly interact with the 
terrain. The game engine runs 
incredibly well over an eight-man 
network and may prove to be 
one of the most addictive online 
driving experiences yet. Better 
buckle up it's going to be a 
bumpy ride. 


THE VERDICT 


Wh «t' ■ g D od: 

Fun fI (hf wsy, Fesli*tic 

handling 

What'a hud: 

Rwly eaay to ml your car 

OtctbII 4- 
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on the CD 


PROGRAM DETAILS I TREE ISPS 




OUR COVER CD HAS BEEN LOVINGLY COMPILED JUST FOR YOUR NEEDS. SO WHETHER YOU WANT TO 
MAKE YOUR IMAGES SASSY OR SUBMIT YOUR SITE TO SEARCH ENGINES, IT’S ALL HERE 


Using the CD-ROM 


The fninimum recommended specification to 
lun the PrtfciiVdt tnlcfnci CD is 800 X 600 
screen resolution^ 16Mb RAM, 16 bit colour, 
Windows 95/9S/ME, Intel Pentium or 
compatible P90. Wc recommend that all 
users shut down all other applications while 
running Ihe CD. 

The CD will autorun in Windows 95/98, 
For users wiihoLit auiorun enabled go to the 
start menu, select RUN and type 
dAPractlcallnterneteKe (replacing d' with the 
letter of your CD drive) and pness 'Return'. 

Damaged discs 

We will he please to replace any CD that is 
cracked, sci’dtched oi snapp^ upon 
purchase. Return them to the following 
address: Cover Disc Returns, Paragon 
Publlshlr^, Paragon House, St Peter's Road, 
Bournemouth, DH1 2JS, If you e!(perience 
teclinical problems, not due to physical 
damage on the CD, please DO NOT return 
any discs to us unless requested by the 
support team. 

Missing discs 

If you have purchased the magazine and have 
not received your CD, we will be happy to 
send you out a replacement disc. Email 
subs(^paragon,co.yk quoUng tlte magazine 
and issue number, full postal address and 
daytime phone numher. 

Problems using the disc 

If you encounter problems using the CD or 
inslijilingthe sufLwaie you can email 
cdhelp^paragon,co.uk. Questions will be 
answered twice daily. 

Please provide us with as rriuch 
information about the technical specifications 
of your machine and the software errors you 
arc receiving as well as quoting the magazine 
and issue number fn your email. 

Our helpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 6pm. 
Phone 01202 200259. 

NQTEz This service cun only deal with 
problems wiien installing so/fware hrtm oui 
cover CDs. Issues surrounding the use and 
purchase of software and all Internet 
service provider queiies must be lefened 
to the relevant software pubtfsher. merchant 
or ISP. 

The CD logo 

Look out for this logo in the 
m^garine. It te^s you which of 
the programs (nefithrtcd in 
festures. or exphred in tuiodsts, 
are on the Pra<ticai internet 

cover CD ROM. 
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on tine CD 


HDD ZEST TO YOUR IMAGES 
WITH REPIIGOTOR S 

You don’t hoyo to make do with bogstandard or boriii| images for your Web site 
Give even the most mundane the kiss of life with our fully working program 



NO MATTER HOW talented a 
photographer you appear to be, or 
how impressive your database of 
images, yoiiVe never going to be 
ecstatically happy at eveiy picluie you 
have in your possession, 

Maybe the image isn't focused 
quite as pcriccUy as you'd like, or 
you Ye unhappy that your favoured 
picture of Aunty Beryl looks as bland 


as yet another daytime BBC show 
about DIV. Whatever your prublem, 
you should find what you're looking 
for in Replig^tor 3. With its cn I lection 
of iTiagical effects and features, this 
program can transform even the most 
tedious of Images into a visual 
landscape for the eyes to gorge on. 
What's more, because it has discarded 
many of the unnecessary functions 


you'd find in more expensive 
pi'ograins of the same uatui e. 

Re pi i gator can be much easier to use 
and experiment with than you'd find 
elsewhere. Honestly, once you've 
loaded it up, you'll be creating 
masleipieces wittiifi iTiiiiulcs. And 'as if 
that wasn't enough, we re even giving 
you an easy walkthrough of how to 
pick up the basics. 


INSTHllING REPLIGRTOR 



D installing Repli gator 

Click on the link ffnm the Full 
Products section of the lovely CD 
interface. Then you just need to 
follow the steps as you would 
normally; making sLire that you 
specify exactly where you want to 
install the program. 



Importing an image 

Now we need to open an image 
to edit. To do this,click on 'File' 
then 'Open'. Now browse yoTjr 
hard drive for the image llieFe is 
also a demo image which comes 
with Repligatnr, and we Ye going 
to use this. 




Adding Instant effects 

Once your image is open, you'll 
notice the Wizard is open 
automatically. Although you can 
get rid of this, it's worth using 
this at first. Untick the 'Wizard 
chooses' box. then move down 
the list to find a suitable effect. 




Effect settings 

We've chosen 'Relief Map'. Once 
you click 'OK', you'll see the 
settings box. This allows you to 
fine-tune the effect, so that it 
does jiTst what you Wnint. Again, 
untiek the Wizard chooses' box, 
then start tinkering. 



Your effect 

Once you've tinker ed enuu^, 
click 'OK' to apply tfie effect. 
Depending on what you've done 
to the picture, it might take a little 
while to take effect. Once it does, 
you can sit back and see the 
differences that have been made. 




O Adding more effects 

For the moment, we are happy 
to use the Wizard to achieve 
our results. To bring up the box 
of effects again, you only haive 
to press T6', and this will let 
you add more and more effects 
to your once boring picture. 
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on the CD 


PROGRAM DETAILS I FREE ISPS 


TRAFFIC RTTRRGTOR LE 

IT’S NEVER BEEN EASIER TO SUBMIT YOUR SITE TO A HUGE 
NUMBER OF SEARCH ENGINES 

AFTER MOMTHS OF lovingly creating yc5ur masterpiece of a Web site, you then face the 
oftEFT dull task of having to ensure that ft can be found by surfers. &y far the easiest way of 
achieving this is to use one of those handy pieces of submission software. Even that can be 
a nightmare, though, which is why we ve included a version of the splendid Traffic Attractor 
LE on our CD. 

Instead of having to wonry about ail kinds of thing^i. ynu can set Traffic Attractor LE to 
submit your site to some 3^000, yes 3^000^ search engines. As if that w.asnT enough, you 
' can even get your hands o^ l a vaiied range of statistics, 
so that you know just how wcii your site is doing. 

And flow do you achieve this? Easy. Just follow the 
wizards, and afiow younsetf to be taken through the 
whoic process in no time. Although, if you have a deep- 
rooted fear of wizards because of some cNIdhood mn-in 
with the makers of magic, take a look at our fabulous 
tutorial on page 79. 



Free Mac stuff 


Ideal items of fun for iMac dreamers 

Internet Explorer 5 


Bcfoic NtiLscapc 6 OTi the PC. this was 
by far our most favourite browser in 
the whok wide world. With its array 
of fancy buttons and easily 
configurable features, we think you'd 
simply be darn crazy to avoid this. 

Eudora 5.01 

We think this might be the hi^i time 
in several years that Outlook 
Express has a genuine contender for 
the email crown, lots of tweaks and 
fun featiifes me.in th.it this shines 
over Micinsult's liviil like a heacon 
in the middle of u cold, dark night. 


. 


PLUS; 

«AlladFii Expandci 5.5 

• Alladin DropSluff 6 

• Inlerarchy 3.S (FTP) 

» Download Deputy 

« Debabilizer Lite Lb 

* IE S.O/Oiitfook Express 

♦ Netscape 6 

♦ Dreamweaver 3 

• Shockwave/Flash Installer 



Enciyption Plus 

KEEP IMPORTANT FILES AND EMAILS FROM THE 
PRYING EYES OF NOSEY TYPES WITH THIS PROGRAM 

GOT SOMETHING ON your PC that you don't really want other people’s beedy eyes 
poring over? You might have some sensitive work-type documents revealing things 
about yon th.it you really don’t want others to know. Oi maybe yon've just collected 
some 'pei sonal' items from years of browsing, which you just wouldn't want your 
rnotJ>ei inadvei LeiiUy chancing upon. 

Whatever the case, you can't go far wrong with this little Joy of a program. Install it, 
create a password, and you can start to add the folders you need to encrypt. As if by 
magic, all of your most delicate files are now out of the reach of would-be infiltrators to 
your privacy. 

Sut wait, there's more. We've .ilso included a couple of programs tfiat let you protect 
your emails from prying eyes. While these work in exactly the same way. it's worth 
making a note that one of the add-ons iis for Lotus Notes and one for Outlook. Please 
be aware, though, that this does not apply to Outlook Expres^s, so only those of you 

lucky enough 
to have a copy 
of Microsoft 
Office can take 
full advantage. 


h'rti'r \ pf/of} /hr /’r>/i7f 


ROUND AND VISION WITH MEDIHDOME 


Liven up your listening pleasure 

If YOU'RE ANYTHING like us. you'll have 
boon using your Net connection to build up 
an impressive collection of the finest MP3s. 
And like us. you've pnobaWy longed to look 
at something more .ittractive to tlian ttie 
bog^tiX idai tJ EiiediH ptriyer inlerface, 

I hat's wt iere MtxIiaDuine cumes in. 
with its amay ot zany dance hall antics to 
idly up your sounds with a visual twist. 

What you’ll find if you Install this rather 


a treat with this mobile disco 

pretty piece of quality is your own on* 
screen disco, complete with dancing girls 
and light show^. 

Setting the show on tlie road is 
incredibly easy, and you'll be sitting back 
watching the dance in no time. |f you wish 
for more, you can even link from the 
program to the Media Dome Web site to 
pick up more darreers, light shows and 
dance halls to jazz it all up further. 




■ 1 -I- 

llip, 

. ■ IhR It* dw 


DR B. 


Installing MedlaDome 

I his is as easy as pie, and 
shouldn't take too much in ihe 
way of effort, One thing to watch 
out for is tl’iat you kek liie boxes 
to show vi^ich of the audio 
players yoa have installed shonid 
be associated with MediaOome 



Opening MediaDome 

After TBstarting your PC, open the 
progfain just by clicking on the 
'Start' menu, and selecting the 
'MediaDome' option. This will 
biing liie default dancing screen 
up, where you can see tt>e 
standard girls doing their stuff. 



Playing music 

As soon as Media Dome loads, 
you'll be greeted with a glimpse 
of dancing gids. It looks a bit odd 
without any music, so get some 
playing. If followied step one, you 
can start the music by clicking 
the Play' button at the bottom. 


vH t 


Focusing on a dancer 

If you feel the need to move 
around the actual dance hall, you 
can click on a specific daFicer to 
focus on. just move youi’ mouse 
over a dancer until the pointer is 
retraced by an eye, then click to 
see tier in glorious close-up. 


Changing views 

To gel a different view within the 
program, click the drop-down 
menu button as shown. This will 
give you the option of seeing 
alternative areas of your virtual 
disco. Make sure you give the DJ 
a look - he's' cod. 



Getting more elements 

When you tire of the same 
dancers and scenes, you can new 
versions. Olck the Update' button 
on the lop-left of the screen and 
you'll be taken to a list of current 
and available 'skins'. Downb;iding 
is just one click away from here. 
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PROGRAM DETAILS! FREE ISPS 


Power up w bniwser 


ADD A LITTLE 
SPICE AND 
POWER TO YOUR 
BROWSING 
EXPERIENCE WITH 
OUR MIXTURE OF 
AMAZING 
ADD-ONS 


FreeSpeech Browser 

frtjeHBfEj, 9rS8Mb 

Sure, you can do lots to make your 
Not browser look more interesting and 
useful, but if you really want to 
increase its functionality^ try this. 
Forget about that nasty little rodent of 
a mouse, and kill that keyboard once 
and for alL For this joyous piece of 
software lets you surf the Internet with 
your voice. This time-saving and 
frankly wonderful add on is an 
absolute boon for tlie lazy surfer We 
wouldn't recommend using it on your 
work PC, though - we doubt very 
iiiocli if your boss will respond well to 
hearing you repeatedly shout 'Asian 
I ove Goddesses' to navigate to your 
site of clioioe. 

lESSkinner 

Fi'^wai'e, SS6Kb 

While we would never der>y the 
immense merits of Microsoft's flagship 
browsing package, it hardly represents 
die most inspiring visual fest on your 
PC, does it? That could all change with 
the easy to use IPS Skinner, which 




allows you to rotate randomly between 
a number of 'skins' at predetermined 
intervals. Creating the skins is easy, as 
If only involves saving the desired 
image file as a bitmap in a specified 
folder. You can also use lESSkinner to 
change die look of Outlook Express. 

NeoPlanet 5.2 

ffseiKME, S. 87 Mij 

If you love the look of Netscape's 
rather spiffing new browser (included 
on this month's CD), but still cling 
onto that Microsoft dream of having 
an equally attractive version of Internet 
Explorer, this could be just what you 
need. NeoPlanet is widely accepted as 
the best browser skinner In the field at 


the moment, and ii's not difficult to 
see why As well as the easiest skin 
creation functions we’ve seen, there 
are a number of preset skins included 
as standard, and you could always pop 
along to the NeoPlanet Web site for 
some additional sfdn action. There's 



even a built-in dedicated mail client a 
modem speed booster and a 
download manager. What moie do 
you wiant, gold? Just start using It. 

RetumWeb 

FrsewwCr USMb 

If you've been using the Net for more 
tfian, say, 20 minutes, you're bound 
to have encountered that fionibly slow 
site that just refuses to load in your 
browser. Nine times out of ten, you'll 
just swear at the monitor, and give up, 
trying to find your information 
elsewhere on the Net. Well forget 
about that, as RetumWeb will 
relentlessly try to load obstinate Web 
sites, and alt in the background, so 
you don't have to be bored wailing 
any more. There are all sorts of 
options to specify whether you wish 
the site to be aulomaUeally opened 
When the page loads and the like. 

Power Browser 

ff^ewsre, 

If you’re tired of the clutter you can so 
often find at the bottom of your 
screepi as mu III p ie pages cause a mess 
of the toolbar, you want to gel your 
laughing gear round this. Using a 
tabbed interface structure, Power 
Browser allows you to view as many 
sites as you wish within the same 
browser. Cleaner, lidier, and quite 
simply easier. 


BUILDING H 8ITE, THE EDGY WHY 


Hopping on our Gitebui^ding bus will transport you from 
Dullsville to the glory of Metatropolis in no time 


Flash 5 

The best Web package on the go at the 
munierit? Well, it just mlgjit be. With 
more features than you could shake 3 
stick at, this is undoubtedly the king of 
the animalion pnigiums. Gel to know 
your way around, and you could quickly 
be adding all kinds of animated menus, 
buttons arxJ the like lo your silo. What's 
more, you will simply be agji^st st bow 
small the aiiiiTiation files you create are, 
teeny weeny being the order of the day. 
So, punters won 't be waiting at the 
dooi’S of yogi' site will i bated breali i for 
too long* 



AudioGrabber 

freewwv, l27Mb 

joining the ranks of the MP3 jetset has 
never been easier tfian with this spbndid 
CD rfppcr. Inseil a CD into that vacant 
drive, and you'll be converting all 
manner of biglities classics into the 
format of the moment In no lime. You 
can store a whole gamut of songs on 
youi fiard diive, without taking up too 
much room . More importantly, you can 
give punters a snippet of your favourite 
band should lliey evei be ui ifoitui idle 
enough to visit your site. 



Pop-Up 

6£1t{b 

Tflis nifty pre^am lets you create 
JavaScript menus for the Web, Similar to 
those you'll find in Netscape and 
Irilemet Explorer, these menus can 
contain any number of cootext-sensldve 
items, with nn limit to how many sdb- 
mei (US you include. All the visitor has to 
do is click anywhere on the page, arid 
the menu appears. Fully customisable 
wilfi le^rd lofont size and style, each 
menu is small in size, taking little lime lo 
download. As if that wasn't enough, 
once it's been loaded, it becomes 
available lo all other sub-pages 



immediately through the browser’s 
cache, casing download time fuitfiei - 
This latest version lets you configure the 
menu to animate the openirig of sub¬ 
menus. and you can now dose all open 
sub-menas when the user mows the 
muuse cui'sor out of the menu. 

Easy Applet Builder 

This lets you easi^ and quickly create 38 
Java applets to snaz7 up your Web site, 
and make it look all the more 
professional. The applets are tolly 
customis^able (you can tinker with fonts 
and colours), and arc divided into five 
categories. In the graphics section, you 



can create fades, stars and zooms, 
whereas the text pan allows you to scroll 
elemeribi of text and include dates. 
Navigation and tods will have your site 
Ifxildng more professional than you 
would iiTiaginCj and we like that you can 
cr^eate simple games easily for your site. 

Thumb Print Pro 

2MQMb 

Ever wanted to set up a thumbnail site, 
but couldn't be botfiered wifii lire hassle 
of fiddling about with the images? Well, 
this baby teis you create HTML files that 
display your images as Ifiumbnails, as 
well as make impressive HTML slide 
shows, and HTML pages that act as a 
browsable index for almost ar^ type of 
media file. 
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Convliite Index of your disc's amteiits 
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PROORAM DETAILS ] FRFE ISPS 


Full products 

GolZilb 3.9 

Virtual Machine 

DHTML Menu 

Visual Basic 6 

freeware, 3,9Mb 

Flash Player 

Encryption for 

Freeware, i.SAIh 

freeware. Si 0Kb 

JO-day trial, 1.61Mb 

freeware, 133Kb 

GIF Consirucfion Set 

Piug in, 3.1Mb 

Outlook 

Gooey 

WinZip S 

EzPop 

WebWasher 2.2 

Shareware, 10.5Mb 

RealPlayer 8 

Fully mrrkxi^ 

freeware, J.2Mb 

Shsrcwsre, 1.2Mb 

Freeware, S60Kb 

freeware, 1.51Mb 

HntDcg Professional 

freeware. 9,6Mb 

Encryption for folders 

ICQ 

XCleaner 

Font Creator 

WordLingo Browser 

6.2 

Mac programs 

Fully wuihNii^ 3SMb 

freeware, SMt> 

freeware, 216Kb 

lO-day trial, 1.36Mb 

Tool 

Shareware, 170Kb 

Encryption for Lotus 

} ES Accessories 

eBooks 

Microsoft Font 

freeware, ISSKb 

HTML Calendar 

Fl.ish 5 installer 

Notes 

freeware, 13^b 

Embedding 

Buzz 3D Browser 

Maker 

free Net access, 19Mb 

Fully ivork/ffg, 15Mb 

Internet Explorer 

Create Your Own 

Ffeewatv, 943Kb 

fiiieware, IMh 

Shareware, 466Kb 

Netscape 6 

Rcpiiptor 3 

5,01 

eBook 

Netscape 6 

Site Building 

HTML Optimizer 

Web browser, 13.3Mb 

folly woiicff^ IMb 

freeware, ^S.SMb 

S/iorifw^iE!'^ 1Mb 

freeware, 24.7Mh 

freeware, 46SKb 

Shockwave Rash 

Traffic Attractor Lite 

Internet Surfer il 

Internet Ke&ounoe 

Power Up 

160 Graphics 

HTML Tidy 

Installer 

1.03 

Freeware, IPSKb 

Book 

Textures 

freeware, 140Kb 

Freeware, 2.7Mb 

Fuffy mtricifig, 2Mi> 

MedlaDome 

eBook, 329Kb 

FfeeSpeech Browser 

Freeware, f.4Mb 

N2H2 for Home 

Cudora 5,01 


Freifwaie, £.7Mb 

Sca m Free Zone 

freeware^ 2.49Mb 

61 Free Fonts 

Trial, 32.SMb 

Adwaie, 3.3Mb 

Browsing 

Netscape 6 

eBook, 970Kb 

Hi^fidsFsiee Bi owser 

freeware, 1.27K^ 

Paint Sb<jp Pro 7 

Dreamweaver 3 

Ad Muncher 

freeware, 24.7Mh 

Start ilome^based 

freeware, SSOKb 

AudioGrabber i 

JO-day trial, 27Mb 

30-day triai, 10.9Mb 


Dpem 4.02 

Businesses 

lESSkimcr 

fretfware, 317Kb 

Pop Up 

liUerriet Explorer 5.0 

Adobe Aciiubai 

3&-daytr1fft, t.SMb 

eBook, 3S4Kb 

freeware, 170Kb 

Dunon Artist 

freeware;. 1Mb 

freeware;, 11.6Mb 

Rcsder 

Outiook Express 5 

Web Site Promotkin 

IE5 Toolbar vyailpaper 

FfijewjrE, 723Kh 

Repiigator 7 

Outlook Express 5.0 

Fftcivare. 5.5Mb 

freeware, frniQtffS 

eBook, 6SSICh 

Freeware, 614Kb 

CoffeeCup FTP 

Deoto, 3.01Mb 

freeware 11.6Mb 

AnyMail 

paelwge 


NeoPianet 5-2 

freeware, 3Mb 

Thumbprint Pro 

AJIadin Expander 6 

Freeware, 2JSMb 

RealPlayer S 

ISPs 

Freeware, 1.41Mb 

CoffeeCup WebCam 

Shareware, 926Kb 

Ftvewatv, S46Kb 

ChargeMeter 

freciv^rij; 9.6Mb 

VirginNet 

NetCaptoi 

21-<l0y trial, 1.7Mb 

WML Wr iter 

Alladin DropStuff 6 

rreeivarie; 

Shockw.ive/ FLish 

Free Net aceers, 121Mb 

freeware. 405Kb 

Easy Applet Builder 

Trial, 5.SM6 

Fi-eeware 1.9Mh 

Fm.iil coder 2.0 
freeware:, 56/(h 

Player 

freewsre, S. 1 tMb 

Net Workshop 

Portal Bar 

freeware. 7J3Mb 

shareware, 1.4Mb 

Flash 5 

Software 

Download Deputy 
Sftafcwsre, 517Kb 

Eudor a 5 

Sonique 1.51 

CiDi0l2.O 

PowerBrowser 

I^Mb 

Reviews 

Debabillzer Lite LE 

freeware, 5r99Mb 

fre^wsre; 1.92Mb 

freeware;. 2i3Kb 

Freeware, 1.13Mb 

Font Creator 

Adobe Acrobat 

SEFdithn, SBSKb 

Free Agent 

StayLwc 2000 

CoffccCup Webcam 

. RefurnWeb 

30 day trial, 20SKh 

Reader 

Interarachy 3.S 

freeware, 1Mb 

Freeware, 9SKb 

21^ triat, 2.9SMb 

Frttewaie, 957Kb 

GateKeeper 3.2 

P1ug-N\ 9.6Mb 

frwware, 1.2Mb 



Intdll^nt 

Ccntuit»rwY 


address 

10 Market Hill 
Rotkw^i 
NM14 SBW 


telephone 

OISBB S07 JOB 
e-mar/ 

mfo^^jq^co^ulr 

web 

fax 

07970 570 S25 


OiO Host 


an easy way to a quality hosting solution. 


QiQ Host is our standard hosting 
package for individuals and small to 
medium sized businesses seeking 
to harness the power of the Internet. 

QiQ are also able to offer custom 
hosting solutions to meet the 
needs of high bandwidth and 
technically sophisticated hosting 
requirements. 

Additional QiQ services include: 

- Dedicated Servers 

- Global Domain IVame sales 

- E-Commerce 

- Website Development 


This 12 month hosting package includes: 

lOmb of fast UK based web space that can be 
used for commercial purposes. 

E-mail support and 24 hour personal 
telephone answer service, 

Web based interface to manage your site and 
e-mail from the web. 

Unlimited email aliasing and forwarding. 

Unlimited pop3 mail boxes and auto responders. 

CGI and SSI capabilities. 

Full FTP access. 

Graphical web site statistics. 

Front page extensions at no extra charge. 

Afi this for £114 + IfAT 


QiQ Hosting Oients include: 

The Aircraft Owners & Pilots Association 

(WWW. ao pa .co. uk) 

Guardian Security (Leicester) Limited 
( ww w .g ua rd ia n-secur ity. CO* uk ) 

Tayleur Mayde 

{ www.tay leurma yde-co m } 

European General Aviation Safety Foundation 

(www*eg asf.com ) 

Net4Nowt 
(WWW. n4n.co.uk) 

Rothwell Town 

(WWW. roth wellto wn. co. uk) 
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PROGRAM DCTAILR | FREE ISPS 


LineOne 

Something to email home about 


Service provider: 

LineOne 

Free time: 

Life 

Modem speeds: 

K56 Flex, V90, Ji2 and ISDN 

Technical support; 

suppait@li!iconc,net (free) 

Saks eni^irirfei; 

0800 111210 

URL: 

wvvw.lineone.net 

Monthiy rate: 

Free 

Annual rate: 

Free 

Ptatforms: 

Windows 


LINE 


DF.FIHF VOufl OWW UN VTftSF 


l surf I ime 


SUfliSfiiart 


h o P PI»'I c m h c I' * S r d I c h 11 r I p 

Sedrch HBHHI 


■in 

reRM:<mbGr mv Idqin H | 
1uin IJtipOnuyH... 

MST, HK| lABi.F 
\ * • Inicrnei; Access 
FRFE CD Bnm 
f RFF f:s 
■ Voucher 
«t Ho S ubscf Iphon f ee 
^LlCM HER^ 

Ousineis 
t' 1 1 ri:» 1 111 


Cast your wab 


You CIO now^d ■Ith* cool 
irvonfi on fha Intamal fei out 
OAV tu IK* Wab Evants xoidion. 
So now tyou'fo m tSm butt 
wanting to tkvd m nbcdt otyovF 
Tavourlo ocSor or a iporta fan 
loaidlinq loi a tn toolbol 
broodoail. you howa pullDund 
youi twn ptBonal bimn... 
moio 




rl.issifieris 

Community 

Lntertammenl 

Q^me* 

]ub& 

Kids 

L eni'nlrty 
I piisuFp 1 nliOgp 
Lifestyle 
niooey 



Got dowrt to the music 

Know your Britney from your Whitney or your 
Sbirtey Mantoo from your Marilyn Menson. Get 
dowrii to ths music zone. Ifs buziing with the 
tou news, interviews, MP3 downloads, clubbing 
revisnSf end e bit of easy listening m. [more] 


News 

Shopping 


The gorgeous Lz Hurley end funny-rnen 

iAHiuleBiiEufiUideuDJbi&iiiUiiHUE.HUBeda. 





WHATEVER YOUR EXPERIENCE of the 
Intcnnct already, if you haven't yet tried 
LlneOne, yeu haven't discovered just 
hew much [T>one LineOne can offer 
compared to other ISP services. 

LineOne really knocks the spots off 
tlie competition. It's fast and reliable 
and provides a great Internet service in 
terms of broad and exclusive content, 
plub many Erne saving tools and unique 
features that put other services well and 
truly in the shade. LineOne was one of 



the first Internet companies to offer fhee 
inteniet access to its costomeis and iws 
maintained the same high quality 
service and content that attracted its 
original base of loyal paying customcn?. 

But to get the most out of the 
Internet, you need a service provider 
that can give you much more than just 
free access. This is where LineOne 
really scones. Rich in great UK content, 
all of which is indexed and organised 
into sections, you can always find the 
information yon want quickly and easily. 
And 3S well as providing the complete 
service you would expect from an 
Internet supplier - such as travel, news, 
sport, shopping and cntortainmenl - 



LineOne also ofers a vs^hole load of 
exclusive extras to make your Inlennet 
cxpcricocc much more interesting and 
much more funi 

Try LiiieGne today and you can: send 
and receive messages over your PC with 
RocketTalk, make new friends in 
LincOne's fiiendly diat nooms, lisbn to 
all the top UK radio stations cunrentty 
available live on the Net get the latest ITN 
news delivcncd direct to your rnail box 
with eNevtfs, and play exclusive games 
such as Netfopdis in LineOne Games. 

Unlimited access 

That's not alii t ineOne also offers 
urtlimiled fr^ internet calls - 24 lioui'S, 
7 days a week (read on for the terms). 
Quip! is a new easy to use low cost 


telephone service hacked by BT, Royal 
Bank of Scotland and Unisys. Jus! spend 




or more with QuipE on natbnal and 
international voice calls and you can 
use tlie Internet without paying any call 
charges at any Erne, It's that easy] 

To join LineOne today, just load the 
software from the CD-ROM on the front 
of this issue or call 0800 111210 to 
receive your free starr-up pack. 


DISCLAIMER 

Simply register md spend £5 or more per 
monlh with Qulpi on rtstionsl or 
iniernaikmal voice ceUs for imlimited free 
internet eaik to LineOne. There is a mre- 
oifdtafige of £20 for 3 disller. Svb^t to 
3veii3biiity 3nd the terms and conditiofts 
stated at www.tincone.net/freeinterncl. 

This h not avaikibie to business users. 

Nan offer catis charged at focof r^ies. 

flfuip! 

wiftiLM tahnna eatla 
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PROGRAM DETAILS I FREE ISPS 


Viniliillet 

Virgin offers superb content 


Befyice provider; 
free Hree; 
Mo4etn speedy. 
Te^nicai support; 
Sates enquitiest 
URU 

Monthfy rate: 
Anmai me: 
Ptatforms: 


Virgin Net 
Life 

56k (V,9U, k2), ISDN 

2A hour, call 08-15 6SOOOOO 

0845 6500000 

www.virgjn.net 

n/a 

n/a 

Windows 3x 95, 98, MaeOS 




TRAVEL 


elPKS. 



•Mmil ftJdti 








Cumroy gonwtrttr 


Trvi»t ito 






DioufftCP 


ON THfS ISSUE'S CD fS a free 
trial from Virgin Net. This 
leading fiee ISP bi ings you the 
ultimate guide to what's on and 
where it s on, with its cinema, 
music, sports, travel and 
shopping channels. It’s easily 
accessible and I'elevant to wtiat's 
going on in the UK. 

Excellent films 

Cheek out what's woilh seeitrg 
and when you can see it in over 
640 UK cinemas. If you fancy 
yourself as a budding movie 
critic, post your own views 
to the site or discuss vital 
movie issues. 

Tune in to the music channel 
for news and revievws on album 
releases and gigs, and if you see 
a concert that takes your fancy^ 
you can book youf tickets online 
with Virgin Net. 


Fantastic travel 

If you're planning a trip out with 
friends or family, there’s lots of 
ideas for things to do - and you 
can find out what places are 
actually worth seeing. Or, if you 
are going further afield, the 
travel channel offers facts on 
hundreds of destinations, cut- 
price holidays and the latest 
weather and currency news. 

Safe shopping 

Shopping is safe with Virgin. Take 
your pick from a long list of 
special offers, safe in the 
knowledge that you're protected 
by a Safe Shopping Guarantee 
wherever you shop on the Net 
You'll find every major 
entertainment, sport and leisure 
topic at your fingertips at 
www.vifgin.neL And as well as 
the huge range of material it 


A wid^r rAngp within efoser range 
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h|| hl.<nin, -m I* bIc f»iwM r< ts fulMP* 

pflUiirat... tHii 










Submit a reviawto our Int^radlva 
City guides and you could be tbe 
luc^^^wlr^r^l^ of two flights to* stylish 
Milan more 


Wi^H glrin$ in iltixpinf ikl heUdiy t9 Club 

ti^iid in L«i Ars EKtrimt. Enttrthrough our niiflrSklt& 

eoirdsii.. 


VlnaUwj cv .. 

Finiy 1 MirtiDt maiiipi ai i Siuvlgnan laHc? Whin thi 
PvilfM of Uii worW fciaomw io* mu oh. Wm to tht boWi.. 


$ori Btimiyl WiVi gatihi hottut spoil in thowartd'i 
floauiU sUta - Jviit In otf i yvu hivinTt hod your tl of 


N TIW«L SHOP 



ipsiMJilsa 

Sot liiiy BlthititH 
gpMt M*. 


onlin. 

■■ 

^loh oUqk vagy 


atplKos 



Whether ii's enteftainment d^s out or trovel, Viipii Net sufjpiitis cooieni that's 

bvtfj ifihniiaifve md welf mUtett 

Youtt find every major 
entertainmentf sport and leisure 
topic at Virgin Net As well as the 
huge range of material, if it's on 
the Net, the search channel will 
find the information yoirVe 
looking for 



brings you directly, if it's on the 
Internet, the search channel will 
help you find the information. 



And that's not all. Tlie Virgin 
Net software that you'fl find on 
the cover CD enables you to 
have FREE Internet access, 
five email addiesscs and Web 
space, as well as a difect link 
to the entertainment and 
leisure guide. 

So what are you waiting for? 
Alt you have to do is stick the CD 
into your PC or hAac and witoin 
minutes youTI be enjoying the 
best of the Internet. 
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ISP LISTINGS I BUYER'S GUJDb 



IHEM 


THE BIGGEST AND BEST GUIDE TO INTERNET SERVICE PROVIDERS, HARDWARE AND WEB SITES 


ISP listings 


DIRECTORY.120^ 

If you c»n"t decrde which tree service providei 
to sign up with, read our gpide. 

QUICK TESTS.. .......121 

Each issue we lest a gr<?up of different ISPs. 
This Issue, Ace-Internet conX, freeWebAecess, 
Phntoshat, Smart One, Madhouse and 
Link are tested. 

ISP NEWS DYTES 122 127 

Catch up on the latest ISP news. 

HEADTCKHEAD.. 125 

Freenet and Games world are compared. 


Buyer*s guide 


HARDWARE 12^ 

fntcffiet's 
digest of all the 
top InteiTiel 
hardware wllf 
help you find 
the best buys on 
the market 



0800 FREEPHONE PROVIDERS 

WHY SPEND MONEY ON YOUR INTERNET PHONE CALLS WHEN THESE SERVICES OFFER FREEPHONE NET ACCESS? 


NAME AND URL 

LAUNCH 

DATE 

0800 

ACCESS 

COST 

COMMENTS 

24-7fiMC3l 





WWW ^4'7rr^C4^ net 

NAw 

24 tnur. 7 4lA^a WQCk 


Srr eusromers only. Mo cut off pedod. Inltiilly open to S,0D(} users. 






wwRv:irii[i^ry-iA.MWi 

Now 

24lt0ui^, 7d3ft4 

jL2s.yy 

nravltfc.j Kcets lo a ^lowini!, iRft of u»ng Ihc BT SurfTme pBcksgF 

wx 





wwwjTdcirs.iik 

Af^eOrrine 

Nitw 

24liour, 7d,iyso week 

£14.94 

To be offened to cusloiiers firsl. Abo avaiable to rmi-GT cuatouicnj. 





www.ap|4eonlinc.n^t 

Now 

24 kxjr, 7clays8wrek 


Snrffimc pnckiTg;:!. Off-pnak nfAion £9.99 per riunrh 

liiiBia 





www.braa(tTe.corTT 

Now 

2A hour. 7 week 

ll/a 

£bW yne-ulf tec 6 limi cui-utf pwiyd. 

Ifl sintemet 





wvwbtirtierina.cwn 

New 

Off-p£'jik 

£4.59 

Ar raho' Elmes. calte are ai 2p per minute. 2 hour oil off period. 

Osrvtki 


! - 




Now ! 

\ 24 hoyr, 7diysa week 

V^opuS 

tree lime uritmiled ■ unmeieiTed acoen fcpm-2am weekdays and weekends 

Commundo 

-! 

! 



WHW.CAVTMVkndTT.rA^Jt 

New ; 

: 24 ti»ur. TdTRy^a week 

n/a 

30 fnrmites of unmeiered access per day followed by Ip/irin iheTeoftei. 

OanfWtlFREE 

. .... - j 

i 

1 



www-cwnccitfrcc.KJ.uk 

Now 

I 24 hour, 7daysa week 

vhk»us 

24/7 option - £24 99 per mooih Ofrl-peafc opdon - £9.99 per mtiflth 

Ocmem 

wvtw.EleirtonjTeil 

1 

Now 

24 hour. 7diiysa week 

Various 

PlemisrCMiTed - rnwHf^ itayiiiwils of £11.75 +15-99. Ny uwl-yfr perkid. 

EhxxIH (Wwfn2} 





www.econeteJ.M.Rjfc 

Now 

24 houf, 7 doyiT $ wrek 

n/fl 

Annual fnc . £49.99. ruislnss use lasrvtoe Htso avaftible £ 14.99 per month 

EaiCIcB' 





www.B&xdso'.ie 

Now 

Off-peak 

ltU£2C 

Rji users Eving in Ireland only. 

Lu(>hony.net 





wim.n^hnfiy.nc^r 

New 

Wockends 

£ir» 

Local rate access dudng the week. Need to downbad ccn inectioiT software. 

txLis 





wwwnssms.wj.gk 

Now 

24 hour, 7dayi4 week 

n/a 

See Thefredntoimet tordctols. 

fSpfTcrricr 






Now 

Weekends 

£9.99 

Loi^ rate access at ccher Uiieiiv 

RmchaiM 





www.fireichvHrt.n«t 

Now 

24 hour, 7dBysawcek 

fl/fl 

After & year ihe refllsirflilon loc li netonded w spend on fine. 

rSEEW 





www.pufpienei.ca.uk 

Now i 

1 Off-peak 

Vwiuus 

OMbis dNfeieiTL p^act^s Ktaliri^at £ft.49 + VAT per morntti. 

tVttd«iVi2Siirf 

1 

1 



wwwfiiE«to(n2suri'n(t 

New 

• ntf-pcjik 

£9.40 

Need in download an appllratlor farm. I^yable by debit or credit card. 

Ff^etSP.ukcani 

1 




WWW.flWT5|?.uK-liWnT 

I 

i 24 fuur, 7dayia week 

£15 

Pre-regjslTitiQns ar? availstil! now andwil be gjven prkxillY. 

rrMMn* Time 

r-1 




www.trEHSf^.nH 

Now I 

i 24 hour, 7 days a week 

n/a 

Need to spend a rriiniiuMd £10 off nsltoiTaf/iTleFiTalkitiif' caKs pet mcfilft. 

FTtwesTH 

i i 

! - 



www.lietsei'vis.nd 

Now I 

1 Off-peak 

£5.99 

Unlimlled off-peak access, flas a two hour cut-off period. 

Gflfncs-WlMidnn 





www.^mes-worlEj.iiei 

Now 

24 ftwi. 7 daysa week 

Vaitouv 

BT 5ui llpipu- See InEendve NeiwOT k? For details 






www.gofrcc.to 

Now 

Weekends 

£499 

Only svailsbic in ihc Milton (ieyno and Haifa« anyi. 

Gteal&c^e 





WWW.gJTdlHsmpe.CDTTI 

Now 

Ofl-psak 

fi/a 

Need k> traoiter telephone (ne over to Telnet. 

k24 





sww.lc2i,neE 

Now 

49111 Fpm WE^endR 

n/a 

1 ncnl iTTiB ;i ntho' lirne.s. OffET enik si OdclKi. Kas a 1 -Ituui uit-uFI. 

IcSaidaiid 





www.lcuciland.iiet 

Now 

' 5pm wedends 

tt/o 

Local rate si oftierumes. uffer ends riUih sepiemlwr. lias a T-hour cut-<jff. 


SEVEN STEPS TO PICK THE IDEHL INTERNET SERVICE PROVIDER 


4 


GHD08E YOUR I6P TYPE 

0800 FREEPHONE ISPS usually 
make a monthly subscription 
charge, but users are not billed 
for any Net phone chaigra, 

REE ISPS don't charge monthly 
subscripticn rates, but utser^ do 
pay local phone rates when online, 
PAY ISPS make a monthly 
subscripticn charge. Users also 
pay local phone rates when 
online. They are fast, reliable and 
offer top quality tech support 


BETTING GPEEDY HELP 

If you're new to die Net, you 
will make lots of calls to the 
ISP's telephorte helpline - so 
pick one will 1 low cost support. 
See our listings for the prices. 

GOT KIDS? 

Pick ISPs like ADL which filter 
content, or use kkjs-onfy' ISF^ 
like KidzNei (www.ktdL.co.uk). 
Altematividy, get PC censor 
software that works with all ISF^. 


ENJOY NET GRMING7 

If ynit'rea keen online game player, 

3 dedicated fast ISP Is essential. 
GamcsWbrld (www.gamcs- 
world.riet) is one of several ser^ces 
that supports Quake, for example, 

NOWINOOWS?NOPROB8[ 

Freeserve, BT Click and Detnort 
wmk wdl witfi Linux, white Mac 
users should consider Madasafish, 
AOL or AbclGiatis. Window:? NT is 
suitisd wel to MSN and BigWig 


GONNA GUILD H SITE? 

If you intend to build a Web site, 
check your ISP offers free Wbb 
space. Seme provide unlimited 
Space (2 Mb will be ample) while 
others offer friee domain names. 

GETGLDBHIEMHII 

If your ISP offers a Webmail 
service you'll be able to access 
yuur email ffoiit anywfiaTe in Ifie 
world tfirough a Wteb browser. This 
is handy for travellers arxJ tourists. 
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www.net4nowt.ccim 
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NAME AND URL 

LAUNCH 

DATE 

osoo 

ACCESS 

COST ; 

COMMENTS 

IG CSck 



p 

WWW i^lici.co.i ik 

NCfW 

2* hojTr 7 days a week 

n/a 1 

One ofl r^stnjtkm fee of plus ysmy fee of £3<0 

Mtenisive NtitMirk 



1 

www:3.irit«n(iiv«.fvt 

NOW 

2i hoyjTr 7 cteys s wRok 

^rkHR 1 

: nffrs^vflrioiictpooedpadtagp^^ifiingTlKfridiiririeolierlfm^ 

fingt 






NOW 

2i hour, 7 ds|>^ ? WFJ-Jf 

^riCHK 

24/7 rifiTinfl eosis £27.?? ficr mooiti and off- peat opaon easts £ ll .'99 per momh. 






w^iwJiBconacicl.cffl(* 

Now 

?i hour, 7 dftys wiidt 


Ur^ aiolaiite for NIL cable ojsternen. 'i hour dscormecl 

UtmtySurf 



... 


www.libertysurt.w.wk 

Now 

Off-pc* 

rVs 

LrMedtoenly 4 horn per montb then cbarBcd a ip per mini 

UbniOnt 





www.lim5one.net 

Now 

Off-peat 


UKGTSurftrnppackSEP, »youmj.calx^gfiTo,Elnfner * 


1“ 




www.i ludffliiWistLUHTT 

Now 

24 hour. 7 dajtt i week 

^^rioos 

Moed to be 9i cnstfeift Madasaffish loef. hlaiS a 4-hour 04^ pehod. Ul custfiows only 

MySUrftfcm 

... - ■ - 




www.i nyvu'fOriK.cvffi 

Now 

24 hour. 7 days a week 

^ru(|s 

No cut-off periddL Various padta^s avalable ndudiog busloess opOons. 

nrtworkl 


--- 



www.nthvxtdcoin ! 

i Now 

i 24 fiyuT. 7 [lays a week 1 

1 H/4 

Ree [dr MIL table cuslomers as part dTV/pb^ package. 

HusMei 1 

i i 

! 

1 


WHW,pllJS.IWl 1 

: 

i 24 luLH. 7 dHyn id wwk 

VarkxA 

24/7 ^ £25.98, Off-peak - £11.98. Both opfjoms include OSI aod Fr^^pr support. 

nedHflWnt.coni 


1 j 

1 


www.iwIwUfffl-cmii 

; Ngw 

1 24 fuiji . 7 i woek 

1 n/a 

£40 re^aition tee plus, £30ps tor 'Basic' pocMpr or L90 eh tor "Superior' package. 

Sniff Out 


i 1 



VAWW.SfUftCkJLniH 

; Now 

24 hour. 7 d;^ a week j 

1 \tiriou5 

: IfeK BT Suifiii 1 K puckafi^. 

StrnyDi.idt 1 


j 

!- “1 


www.slr]^dUck.DDni 

! Now 

24 hour. 7 days a week j 

ll/a 

Crh? wvk of tfSOO in ll IfIX dupei idii 1 ]^ txi 0845 u&e. 

SupaHct 1 


- — ^ — "■ i 



wwyv.3ijpianct.oom 

I Now 

24 tour. 7 days a vyeek j 

n/a 

)ti$fcoripletiedtihektibLRsrtha'dBtalbava1abto whenserdoels launched. 

Suriifif^ KaMA , 



1 ' 


WMV 31 jr^ingpihhO.comi 

! Now 

24 hojjr, 7 days a week | 

f999 

’ Monthly stjtecrtfXkjn Ik arvpqyDbtomadvxHce by Qroclit/Debk cad 

Tdew^i SurfUrriiniyted 


1 

[ 


www.itUvMci^.Qn.iO. i 

i Now 

24 hour, 7 days a week 

i 

CuGtEKPers wll need Tciewesl line and spend at least £1 Cf a in»i(h on voice call3. 

TlMfireelnkrnet 


r j 

i 


wwrtv.lhirfteflntenytnet 

1 Now 

24 hour, 7 days s week 

n/a 

CtMla £fi9 99 |VJ ytVif H;« a 1 -Iwir at^ piytod. 

Tiny Online 





www.ifiyGinri«l.ciJ ufe 

lUA 

21 ftour, 7 days s work 


iMci miriiifiiAi spend envnkx Utnler pnsvkled tor tree. 



^ 1 

r 


wyiw.cotafisetetKoyTuid; 

"now 

24 flour, 7 days a w«k ; 

! r^a 

lias a i-houf cm-off. K* awadabte for business use 

UkiflTC 


' " I 

... 


www.uMcjnct 

IBA 

24 fvsuf. 7 days a week 


NO eul-c4f pertodand speoal rates forljpk weess. 

Vlrgh 1 

1 1 

^ ^ j 

1 


www.wj^n.n^ ' 

i TBA 

24 hour. 7 days a week j 

i TiS 

Sennee cumcnl^ pi it nn held. 

VIspa CDHIKt j 

I 1 

1 

[ 


www.H^3aounri«±£aiA ; 

I Now 

24 hour, 7 days a week 

! IBA 

hjlfH^ details to be announced nearer launch. 

Woiild: OnllfK 1 

1 ' 

1 

1 


www.yrtxldcinttnertB.uk ■ 

! Now 

24 hour, 7 days a week i 

Va 

Need latoin VWadd online letecom. £itl ifoe and hne nental of £14,99 per monlh 

XStream i 

! 

j 

i 


WWW.K-5»BaTl.t».llk 

1 Ntw 


n/a 

Need iPtfapUy an advertsemertt banner- H»s a 2 houraX-olf penod. 

lOom i 

1 

1 

[ 


WWW. ^uum. 

1 Niw 

24 hour, 7 days a week ] 

n/a 

A one-flrttee of £10. VWII also need to spend £70 per qjiwrtcr on shocspinfi online. 


FREE ISP DIRECTORY 

YOUR AT-A'GLANCC GUIDE TO 5UBSCRIRTION-FREE ISPS WHICH CHARGE ONLY FOR LOCAL CALL RATES 




EMAIL 

! WEB ! 

1 NEWS 

! SUPPORT ! 

! 64k i 

i12SK 

NAME AND URL 


ADDRESSES 

1 SRACE i 

1 1 

1 GROUPS 

I : 

i COSTS 

I ISDN 

hSDN 

IlCflfljCflfll 

i i 

j 


I 

! 

WWW. IJenaicom 


Unlimiied 

1 25Me 


LcxJiafo 

!\fei j 

; 'ite 

4ilwJiet 

! ! 

! 


! i 

i 

www.4tlTenELm.uk 


UnliiTitsd 

I UfilinTilaJ i 

ilte 

75p 

\\^ 


4ti2^ 

i i 





www.4u2^.CQm 1 

! Ndev 

!mo 

NunitJBTiato 



Abd OratB ! 

i 1 

1 - 




WWW TO i.ik 


unlimicd 

i 50MB ; 

'yk 

2Sp 

Yfes 


Ace Internet 

1 4 





WWW eoe-internet TO ilr 


10 

j5MS i 

iyes 

Natlcnalnjte 

Yte 

'ite 

AdduIkH] Soitirdie i 

-•'-I 

[•; - : 

H,' . 



WWW sdaption-SOltwaiT; mm/lmrnrt.htm 


LJnlimtedl 

1 ItJOMb 

IMq 

2Sp 

Yfca 

No 

Adkam' h ilieiiwl 

1 1 

; 

L.' /: . V.--' 



www.jika3ar.net 



I Unlimilieij i 

i Ytj 

‘ 5fip 

Yfei 

No 

AibVista Met oh D^and ; 

1 ' 





wwwjttawstfl.cQH* 


unlimted 

! TOMB i 

jitj 

LocsIEfT 

1fcS 

L No 

Aiiilhk ! 

1 q 

[■■L. 




wwwjmliiik.HJ-JiA 


Unlimted 

i 250MB 


Nomial BT rate. 75p 

ifos 

! No 

Aneel^ ! 

1■' - j 

\ - : 


! 

1 

wwwj(n^.yiy,iA 


5 

j 10ME 

iVti 

Yfcs 

No 


AniiifiNet j 

f 





htTpi//fiwjogi3n(tco-uk 


Feepzyabto 

i Feepdyabk; 

No 

MonnJST lattf 

Vint 

No 

AiHikOniiK 

1 





wwwjtppleanllne.rier 


Unlimted 

i 25MB 

'flu 

NaiKiiJ i?fo 



Arekrter-net 

j- 


J 

i ' 


wwwjrdnier.net 


5 

1 lOMB 

Yes 

SOp 

YfeG 

Ny 

ArsenalNet 'V t. 


i 

1 1 

I 


-v^Avartenal.TOuk 



I WIR 

rto 

|50p i 

i Tites 

NO 

fiMdmBink 


i 

j 1 



vMw.ts.barcjays.couk 


5 

1 No 

^ \ 

I M^rrlnnAl narc 

I No 

NO 

BaHetoiwt 7:-.: 

r 

.'■'’1 

\ " ■ 

h 


rtww.barlii:k.riel 


Unlimted 

j Unlimiled 

MO 

i 7bp ; 

: Yes 

ifts 

BanvewurU 

i 


L ■ i 



www.tiarfvjiwoddtio(n 


Unlimted 

j No 

Tfci 


: Yes 


Bocbwarc 



! 1 

i 1 




www.h«^bwaie.uoni 


Unlimted 

1 Unlimited ! 


Niaticnaf rate 

Yfes 

Yti 

ffKMa ! 

FI 


i'Tjv.- w 



wm bi£wg,net 


7 

! T5MB 


£1 

Yfes 

Vfei 

HrUilifte 


- ' V - J.* 




www.blzDrAiE.rKit 


S 

1 5MB 


Local rale ! 

I Yfes 

No 

BHueCimA ■"'t.'l?:"--' 

r -- 


■ i 



www.Wi (ccanfms.oam 


5 

j 20MB 

^ j 

iSOp j 

i Ybs 

Ybs 


FREE ISP »»»»> 

QUICK TIEST 


Ace-lntemet 

www.ace-internetco.uk 

AIIVIf-D AT POTFNTIAI kings jpnd 
qieens miE iheE^i, Ace InleniBl is Hlleinfjl 
lu win tifie of diiNnoi td koei i 

to pin the I ntemet club, Wdl, it's not really 
- it’s an ISP with a picture of an Ace of 
Spades on the home page, but that s 
cjfcuse enough for a stream of tenuous and 
frankly unfunny puns about cards. All hands 
on deck then, this might be a rouf^ nde. 


a 


Acetntcract 








Easff of U5« 


The sign-up process is simple, with 
everything crammed rno one page. What’s 
more* there's none of this asking for your 
mother's maiden name malarkey either. 

Just give your name, address, and a 
username and password. On the minus 
side, you have to wait for several emails 
before you can use ifie service. 


Tech support 

tel. 0370 740 7&5 5 


Considering Ace luleETiel uppeuis to tiave 
3 heart of gold {here wc go again), we 
really weren't surprised to sec a stack 
of online help. Calling the technical 
helpline isn't too stressful either, 
although they weren't as forthright as we 
thought they'd be imagined they'd 
call a spade a spade. 


Ace's freebies ceiiatnly don't send oui 
hearts into a flutter, and hardly inspired us 
to rush off our applicatbn to become part 
of the club. A measly 5Mb isn't really 
going to ciatch the eye of any Web giJrus, 
is it? What's more, you re only plied with a 
lone email address, so the various 
members of your family are unlikely to be 
satisfied cither. 


While this is a decent 0845 ISP, it's hardly 
going to inspire you to write home to 
mother. We think that calling it an Ace’ 
service is something of an exaggeration, 
arrd we'd be disinclined to term it a King of 
ISPs. In fact, we’d rate it much more of a 
five of hearts in the deck of Internet 
providers. It’ll do you a turn, but it's not 
top trumps in any way. 

*‘n*s hardly going to 
inspire you...” 


n Qf" rtOVA/t* IN association WITH 
^ I I Aw/ V V Lt www.net4nowUcom 
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ISP LISTINGS 1 BUYER'S GUIDE 


fllEElSP»»»»> 

I QUICK TEST 


conX 

www.corix.CQ.fjk 

ALTHOUGH IT'S NOT very well known. 
conX is one mighty ISP. Forget aii the 
gimmicks, aii of the Iriviaiities that other 
services will throw at you to distract your 
attention away from their deficiencies - 
just sit down, relax, and en)oy one of tlie 
best ISPs we've seen in recent weeks, 



Signing up to the splendid conX service is 
a mite easier than you'd find with standard 


ISPs, while offering yr>Li the option of 
signing up either oniine or via a CD is 
hardiy groundbreaking, we were 
impressed with the way that the online 
sign-up actually used exactly the same 
processes as with the shiny disc. 


Te-chsupport ** + 

tel. 0870 740 7535 


There's a tine body of help on the site, 
with more than enough to please 
everyone, fiuriT the beginiter wftu 
struggles to find his way about the home 
page through to the more experienced 
user who wants to dabble in some exotic 
oniine chatting. Should you need it. the 
technicai support line will satisfy any 
queries you ftave. 



For once, weVe fnund an ISP with a .site 
wor 111 visiUitg. IFs well designed and offen; 
a wide range of useful links and tips. 


Howler, don't get too excited by the 
promises of 'Free Gifts' on the home page. 
Getting ten people to subscribe then use 
the service for at least 50 minutes seems 
the job of a conX marketing person, and 
not your average punter desperate for a 
flipping t-shirt, which is what you1l get. 



If you're looking for a splendid ISP, bur 
don't fancy the idea of giving your irruney 
to some multinational conglomerate, this 
could be what you re after. And 
constdering tlie liame page at conX 
boasts of its involvement in the Fuel Price 
Campaign, we think that iefty surfers 
would feel riglit at liome iiere. 

“For once, we’ve found 
an ISP with a site 
worth visiting” 


NO. OF 

NAME AND URL EMAILS 

Blue Crusi Net 

WEB 

SPACE 

= NEWS 
i GROUPS 

SUPPORT 

COSTS 

i 64k 
; ISDN 

i 128 k 
ISDN 

www.buccfow-frw.nct 5 

10MB 

Nu 

sap 

1 to 
! 


RnnlH 




'wvAv.bD^ctn) 

Unlimited 

Vfea 

7Sp 

i ites 

Na 

BoSinternet 

wvrtvtoiinAenid.ciyri 5 

No 

No 

50p 

j" 

i Vte 

Nu 

SoyiNoh' 






\ww,bayznE]w.con) UnfaiMocf 

LJnlimitraH 

Hba 

NfltiicinaJ r^te 

No 

No 

Urcathc 

wwHtjTMthe.cjxn S 

HIMB 

ifcs 

50p 

to 

No 

teamrn 






www.bfBwaf1d.iwl S 

SMB 

ttefi 

hfetlifiniit rate 

No 

No 

iifttnh Libf»v Hd 






www.brinshlibfafy net Unlimltecl 

^CIMU 

Its 

SOp 

to 

Mu 

8i uiiilryNlcr 






www.biyiiilK^tci.tEJ.ijk 1 * Unlimllfid ^i^bmall 

3QMB 

No 


to 

to 

et liftefnei ! 






www.hilnrcmcr.iinm 5 

lOMLi 

Ifti 

bap 

ifcs 

to 

Binincuiefve ' 

www.buiincsEscrvc.co.uk 5 

20MB 

No 

NuiriEilBT imt: 

VCE 

Nn 

Buy & SfJ Ncl 





wv.\v.bjyiif'dr,ell.ncr unimiicfl 



50p 

NO 

NO 

Cabtc WirelcES Lite 

2CM& 


50p 

Mu 

No 

CaJlMiJK 






www.t3lnBUjk.cwn S 

SriMB 

TftS 

‘ ^Op 

to 

YfcE 

Lant4fifte 

wWw.f^4lrrr.nf^ 5 

iwau 

TfcS 

50p 

to 

No 

CBIue Internet 






wivw.<;ii|ju.i;viii UiilirriitBd 

Unlmhed ^ 

Ites 

^Dp 

to 

Mo 

ch*inyrti« 






vrtrtv.chadiyvfircc.com iJnllrnlrccI 

.. 

1SMR 

to 

bocal rale 

No- 

NO 







www.cheapnet-do.uk UnlimiLej 

7SMB 

to 

Niriiorul rale 

Ybs 

No 

Cldhafik 






www.(;ittjiirik.awn/ijk 1 Webnoll 

PMh 

No 

Rl^ 

No 

No 







www.cbraneLco.uk Unlimftsd 

SOMU 

Ifci 

UKMieLe 


No 

dub 24 InEerTKl 






www.clibS'l.wj.'uk Unliiniled 

20MB 

'(fes 

EOp 

' Yes 

Yfcs 

ComiviHa 




vrtvw.wimunrla.iin.iik wehmnl 

I^MpCTnpod) 

No 

sop 

to 

No 







www.conrtect^free.net UAiicJ 

: ime- 

to 


to 

Yes 

ConiKcrFfoc 






www.aDnriedlTree.nel UnimMed 

LJnllmircrl 

to 

' RQp 

to 

to 

OenlidEku: 






www.cont3CtlbDx.ccLuk Unimiled 

254vlB 

to 

£1 

to 

to 

CUnX 






www.-OTui.tu.uk UrilirnlEBd 

20MB 

to 

NflkMikal rfMC 

llfcS 

to 

PabEd 




wwwdittsd.cfliuk unlimiitd 

tiibidted 

to 

50p 


No 

DdlNei 






hn|p>i//ilellneLenciie.ao.ijk V^bfriyil 

Ntf 

No 

solp 

Yes 

No 

CMvNnttux 






wvflvfWiInctooUi Unlimiticd 

2EMB 

VC5 

5()p 

Yes 

V^s 

DM Stall 






vww.dialstaft-net UnllrnilKiJ 

20MB 

vfcs 

SOp 

to 

No 

DQzl 






www.diEzi.iiBL LJnllmtred 

2SMB 

YbS 

2Eip 

to 

to 

OK-net 






www.iirKl.ca.ii4i 5 

SCMB 


SOp 

to 

No 

Ouctors.NeE 




i 

www.doUofi.iiet.uk 1 

SMB 

No 

L[K:i]| nxe 

to 

Nn 

Oaoaab 




i 

www.dnnfhb CO l4i 2S 

UnHmilcd 

to 


to i to 




Perennfal P/^cr/caf/nfemefpaniomime villain Breathe has announced a new 
unmetered package for the start of this new year. The company, famed for 
charging subscribers a £50 fee for ever lasting access, Ifien wfiippiiig the 
service away from those who actually used it, is planning moves back Into the 
lucrative 0800 market, as long as RT gets its act together, Sean Gardner, 

Breathe's Chief OperaUng Officer saidr 'We fiave beeir plairnirig this for 
several months, but it is very much dependent on the availability of Friaco" In the meantime, fans of the will-thcy' 
won't-they ISP can sign up for penny a minute (at all times) access for a one-off set-up fee of £2U. Woo lioo. 



A GRAND SERVICE FROM TINY 

As if to prove all of these 'bah, humbug' freecall ISP nightmares 
are just a temporary setback, Tiny has launched a brand spanking 
new service. Nothing at .■^11 like Fighties soldiers of fortune, fljeA- 
Jeam. this T-Surf scheme will cost a meagre £9,99 a month. For a 
small sum of ten pounds of your English money, you will be 
rewarded with 1,00n minutes of surf time, anytime you want. As 
well as being bundled as an 'option' on new Tiny PCs, potential 
punters can pick up a CD from their local friendly Tiny store. 
Rather nicely, you don't have to be an existing Tiny subscriber to 
take advantage of this offer. 
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the guiile 


ISP LISTINGS I BUYER'S GUIDE 


NO, OF 

NAME AND URL EMAILS 

WEB 

SPACE 

1 NEWS 

I GROUPS 

SUPPORT 

COSTS 

S4K 

ISDN 

12SK 

ISDN 

EanhUfik 



I ■ : 

\ 

i 

wWw.«f1hfcrikjC&uk Unlimitd 

2BMB 

No 

S7BP 

J nei 

! Ye.i 

EDQSSe 



i 

\ - ■ 


i - 

UnlimiifiJ 

UrAmited 

No 


llfes 

1 to 

BifasNet 



1 '■■ ■ ■' 


f • 

www.i;iUguit:Li;(.j.uk Unlimred 

2tJMB 


rSOp 

r Yes 

1 to 

F-Plus 




i 

t 

pJu5..DD.uk Uiilirnjied 

ISMB 

1 Ifcs 

PT£(iUi;ii;jl i^fle 

Yls 

No 

F.uidear 


1 




w\vw.es3ld«r.ie Unlimited 

10MB 

l\bi 


Hu 

No 

tufitKiny.net 


I 




www.BuphcNiyJieL Ui ilii i liteJ 

Uraknlled 

!\fes 

50|^ 

'fes 

to 

Lurob«ii 


I 




wWM-.cunobctl.nei Unlimited 

SMB 

lUtes 

NcttbI BT nXH 

No 

No 

FIS, 


i- 




wvw'.r^'Betspsrunes.Eo.uk Unlimitedi 

2SMB 

HITS 

Nolididl rjic 

¥bs 

to 

t9 






www.f^.rvn Ilk Unlimited 

Unlimited 

ItBS 

National mie 

■tbs 

to 

F^rmiof; onhne 


i 




r;irTning.cx^.iik Unlimited 

No 

iKtes 

SOp 

lbs 

to 



! 




www.bv-biif.cwn Unlimited 

50Me 

ITItS 

USB 

15CS 


PwmjKit 






www.Sown net Nnn^: 

NCOC 

Me 


ms 

No 

Ryn- inUnict 






hi^//intcmel flyef oo uk LJnlimiKd 

25MR 

iltis 

BDp 

USB 

to 

Ftm 






www.liwjf^lis.nd S 

5M0 

lies 

Nomwl GT rale 

>tes 

to 

Fte? ISP 

I 

i 




WMw.lm)isp.co-uk Unlimited 

?5M0 

;>ts 


libs 

to 

Free UK 


1 




www.h tinA .1 liil Unlim^d 



Bf^p 


No 

FreelOOCi 


f 




www.kee2{W0.M.u(i WebmitI 

I No ; 

jvtei 



Yes 

Frt£4^l i 

I 





www.tr«e49l.oo.uk Unlimited 

i 25MB 

ilts. 

Nafkirjl 

Ifcs 

Yts 

Frte£4aiu$ines£ i 

! 





www.(reB4bwsPWE!i.:wiii UiiliiiiteiJ 

: I 


Luc;ii rale 

\bi 

to 

Fncebeeb 1 

i 

E 


1 ; 


www.beRfbJiBt UnliTfited ; 

! 2CMB ! 

I'rti 

60p ' 

1 Vbi ; 

I rto 

Freecel-UK 1 

i 

\ 


!.. 

i 

www.nvec^ uEco.uk UkilrritKj 

; No 

'ites 

2S^ ! 

i Ybt 

; to 

FtecciwA 1 




1 1 


Mvw.iriBBclieck.net 5 i 

I No 




I to 

Frrtdom 2 Surf 1 



-j 



www.imedomSsurf.net URitniteO 

I 2SMI 

Yh 

Nyurid BTT lalie 

I Ifca 

to 

FrtteOWMtet 1 



j 

1 


www.cbBhnc.ncr 5 

SMB 

Its 

Loedrate 

lbs 

No 

Fnedntefinet 






www.ircc-lnrcrncr.CQ.uk S 

10MB 

Ites 

5Qp 

No 

No 

Ffw'WEwy 






www.irwneaiy.net linbsrifcfl 

LJnlifflitcfl 

■fta 

i NomndRO" rBiifi 

IS 

Ys 

FfwNet ‘ 



\- 



www.fnetnct.Ki.uk UrAuntori 



i NarkKinl nnre 

■wa 

Ys 

FmiisOBnie 


'1 

■ I 

1 

1 • :■•••. 

i 

1 

www.ineenetname.ce.iik llisfimifcd 

20MB 

ifcs ; 

:i-noc 

YS 

No 

Freeoi3.nel 


' ■ — 

f .: • ■ ■ ■! 



www.tr«vl*.net Unimiled 1 

2SMII 

Tftj ; 

, iMatKxiat nste I 

■ Yes 

YM 

FrteOollfit 



I ■■ ■ ■ 1 



www.tnee-oninc-nd uwhtiibd 

Unlimited 

Tft-J 

Njfbanat nste j 

; Yes 

NO 

ftacind- 



- i 



’www.fiwsw5ive.insE Uniniled 

1SMB 

Ites 

50p ; 

''itei 

No 

Freeway UK 



.• -. 1 

t, ■ • 



i^w.fieewaiyuk.gurii 5 

20MB 

Ites 

BOp 1 

\tes 

to 

Freewetwece?.? 






wftAW.fiTsewebiaccgH.cd.uk iMrrtted 

20MB 

Ites 

SOp 1 


to 

FiTKwire 






www.fneewttc.nei Uiniited 

50MQ 

Ites 

SOp i 

Ites 

No 

FneteZOne 



^ —.— -—1 



www.fneezune.ca.uk UfliilBd 

20MB 

lbs 

: Local lale 

Yb 

to 

FnendFKtpry 






wwwfnendfiactoryo&iA 1 

ISMH 

Nn. 



No 

FSeOiai' ' 






wftAwf3bdJ3liixuJk Unfimiiyf 

Nnne 

Its 

N^cnal nme 

YS 

to 

TceiiihiJ 






'www.^rminaLnct UfAflried 

20Mb 

TftS 

National rale 

' IMO 

No 

OnrHSK-WvHld 






www.|;imc^-wi}i1d.nc1 1 

10Mb 

TfeS. 

National rale 

Yes 

to 

Gamny 






www.];atcww^r>Ud.m.ftjk 

VjMb 

ifts 

n 

Yes 

to 

Gay wybnaitaT Odd 






lilE{p^/;^.mibmi;iMBi^guilU.K.uk 

Negotiable 

No 

National rale 

Ibi 

to 

GaySeive 






wwvf-^iy^w.w-xA Unbiited 

2SMB 

Hbs 

25p 

to 

to 

Geaie Innemcf 






wMv.genie.ca.uk 1 

20MB 

Hbs 

SOp 

to 

No 

Get Free Inienict 






www.geftreeinirenieLca.uk liimteEj 

SMB 

Hbs 

&0p 

to 

to 

det-TlK-Web 






wwwgei itie web-can UnimIfed 

100MB 

No 

25p 

to i 

1 No 

SoOaj Nofnad 






www.^tet)aJiioiit3dKuk 1 

Nn 

Nn 

FVnp 1 Its i 

i 

Oofree 



\ 


www.gpfinee.co,Lik IkiimitTfl 

20MR. 

Yte 

Rflp ] 

to 

YS 

Go-Frw 



i 



vmw.gcitiree.ta ^ 

lOMB 

NO 

BUp I 

ifts 

NO 




" H 



iwww.gp-lesend.rpet Unfanited 

lUMB 

Yti 

Bbp ] 

ifts i 

i to 

Ckilfione 



i 

C :4 


WWW.gpi|f3Hlie.«.Ltk 5 

lOMB 


GOp ; 

No ; 

No 

doTbere PTtemet 




- r 


mw.|;53tl'»(sre-ul!-cuin thibritcl 

IMtenited 


2Sp 1 

Ybs ■ 

■ to 
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FREE ISP .»»»»> 

QUICK TEST 


FreeWebAccess 

www.freewebsocessxo.uk 

DESIGNED TO GIVE you fyst, free and 
C3jy Enticrnct access, FnccWcbAcccss is 
one of the easiest and most 
straightforward ISPs weVe ever seen as 
far as signing up goes. If you want the 
access, but don t want the hassle of 
worrying about loads of email addresses 
and the like, look no further. 





Ease of use 


How easy is if to join up here? As easy as 
taking candy from a baby, that's how easy. 
In fact, until youVe signed up, the home 
page of FreeWebAccess is the sigp-up 
page. This takes about two minutes, and 
yoo'ie soon up and njnoirig wiifi one of 
the more subtle and understated ISPs 
you're likeiy to find. 


Tech sup^port 

tel 0006 690 3317 


As you'd expect from an ISP whose main 
aim is to get you online as quickly and 
efficientty as possible, there's a mass of 
online help and support. From the basic 
how do I set up my account?' to rather 
more complex server information, a quick 
gander at the reams of information here 
should stand you in go<xJ stead for your 
online time. 

Trom the more prominent pages on the 
Web site, you'd think that there was nowt 
on offer here other than standard free 
Web access. Investigation further into the 
sitBj and you'll yckially find a laefty 20Mb 
on the go, as well as the special bonus' 
free email address. Wow. Still, it's better 
than a kick In the goolies. 


Despite branding itself as the purveyor of 
the uftimaie in throwaway free Web 
access, this ISP actually has just about as 
much to keep you using its services as 
any other you'll find today. Okay, so it's 
hardly likely to challengp AOL for global 
domination, but FreeWebAccess is one of 
the most straightforward ISPs we've had 
our mitts on recently, 

“FreeWebAccess is one 
of the easiest and most 
straightforward ISPs” 
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ISP LISTINGS 1 BUYER'S GUIDE 


FllttlSP »»»»> 

QUICK TEST 


Photoshot 

unAhtf.pItliQsliQft.iifaiii 

ARMED WITH THE premise of providing 
everyone with easy access to the world of 
photngraphy nn the Web, Photoshot is a 
line example of m ISP Ifiat's perfect for 
punters keen to |oin a society of kindred 
spirits and like minded individuals. 





SMtiSUrinp ^ * 


IKi'4Si 



a a t of nap- 


Screens-3-plenty is the only way to 
describe the sigfi-up process in 
Photoshot, hor some reason, altftougfi all 
the information you enter is confined to a 
page and a half, you have to click through 
many screens to get tfiere Still, 
everything is explained throughout this 
mega journey through the HTML wizardry 
of Photoshot. 


Tech support 

tel. 0906 7 16 7777 


We don't like technical helplines, as we've 
mentioned once or twice In previous 
months. We much prefer to get our help 
using penny a minute Web access. We 
weren't particularly ovedoyed on this front 
with Photoshot - a few FAQs telling yon 
the more basic tilings and a Beginiiers' 
guide to the Internet' hardly inspired us. 
Get on to that 50p a minute helplirte then, 
whei e youli be sorted, but at a price. 


The boys and girls at Photoshot have made 
a genuinely impresswe attempt to give you 
slightly more than your bogstandard fSP. 
The 15Mb should be enough to store alf of 
your phologiaphs, and tJieie's tfie 'oh, what 
a non-suiprise' five email accounts too. We 
like the idea of Speechm.iit, where you can 
pick up youF emails fioni any pfioiie in Ifie 
world, just dial and listen to your messages 
being rendered in fine audio fashion, 


On the face of it this is just one more in a 
long line of standard ISPs aimed at people 
with an hiLercst of some soil Delve a bit 
deeper, though, and you're suddenly In 
the realms of something rather good 
ifideed. We think it's woiifi sigiTing up just 
for the Speechmail option, which made us 
very excited. 

“You can pick up your 
emails from any phone” 


NO. OF 

NAME AND URL EMAILS 

WEB 

SPACE 

1 NEWS 

1 GROUPS 

SUPPORT 

COSTS 

64K 

ISON 

12SK 

ISDN 

ORfnet 


1 




www.gpgnd^wult UnlliViiLfid 


! Yss 

50p 

to 

Yfts 



j 




www.gjieansciipeL<3f^ L.InlimitH 

12M0 

3 Ves 

NdoTidiUr rate 

to 

.No 








lOMB 


SOp 

to 

No 

mm 






www.FuirreJ.nefr UnJimic^WEfrinnil 

vts 

No 


No 

No 

HifHlbic.own 






WWW riai^baft 

None 

No 

SOp 

to 

No 

mm 






WWW.l'idillstJk.Liu.uk ^ 


Nn 


No 

No 

KBCn 






wwwhbc2lcom N<j 

• No 

No 


4o 

No 







wwWrhenucon.neE S 

20MB 

'ifes 

50p 

to 

Nn 

iJene.oojuk 






linp://pinTal hnrcf c.n i(t Unlimited 

; UnlkritEd 


Natrona* rite 

to 

to 

HMV 






rittpf//l¥m-y^igo.oD.uk UnliiiiJLtKl 

i 

No 

50p 

to 

No 







www.rnilnk!;.a>.ijl( Mo 

No 

No 

F'^atwi?! rate 

to 

to 

Hot'Toail 






‘tMif.htx-ktafActMt Uf^nlled 

UnirnJtod 


'sop 

to 

No 

h2 






www.l 11com UntmiinH 

SOOMB 


Natlorul rate 

ifcj 

to 

ii:j4 






wwwicZl ne^ & 

IWMB 

Vijs 

50p 

to 

No 

lawiY 






wwmi.idM«ay.ca.ul< S 

ISMR 

Nn 

local rate 

to 

MD 

lc«n4l 






wwwie4ii4^.fyi Unlimited 

1SX4U 

No 

75p 

to 

No 

mSNMii 






www.in3iomcjnct/5i^lfiup 5 

15MB 



to 

No 

indii 






\ww.lnqgD.le 1 

i SMR 

lifcl 

IfBp 

Yes 

No 







www.ioel’Vi^les.«>.i4i WcbmaMonly 

^ No 

No 

SOp 

to 

to 

Wchpe 




r- 


Viww.irrie^n.riet UnllnVicrt 

' SflMB 

Kta 

7Bp 

Yes 

ifcs 

intenMftHyperGJle 






com ^ 

; y 

No 

? 

Hu 

No 







www.il iit;iii«Llixlciyjiv-uk UimMfid 

1SMB 

YSs 

7Rp 

to 

No 

tm 






www.Incu.cci.iJK Ik-ifnitfvJ 

2SMfl 

Its 

lhf> 

to 


loMnet 




i 

^ - 

www.iorin.net unrrmitiiJiJ 

UiiinAed 

No 

SOp 

to i 

i to 

h 

li^FnM 





www.ipfiw.oo.uk Unllmliod 

1DMR 

Kbi 


Its 

YCs 

rimovect _ 






wwwislAinilfrm £om S 

2UMa 


50p 

to 

to 

DOJK 






wwwjqAwnt UnlimitKl 

20MB 

'\tes 

sop 

to 

to 

i 






www.,pn^Dnm iJnliiriicil 

Unlimited 

ws 

Naliortal r.9te 

to 

No 

m j 






viww.jiaM/:(MA LkniAcd 

Unlimited 

No 


to 

Nn 







www.junglellnk.ner Untmied 

lOMR 

Yh? 

SOp 

No 

No 

Hidloa ® 






www.|ijckor>JC(jm 10 

ISMB 

No 

■SOp 

IHQ 

NO 

iM» i 






www.kiTOfiJWnii Itimlted 

2SMB 

tes 

7.5p 

to 

fts 

KhiMfli 






www.l<nov^ll.cy>.iilt ? 

Tomb ; 

No 

i 

Nu 

Nd 

K2uk.net 






www.kijiit.net Unlirriited 

UnlniMBd 

Nq 

SOp 

N^ 

Nn 

iMndli* 






www.leiainifriee.CD.iii LJnllmlretl 

7nMR 


sup 

NO 

No 

UMM 






wuMnliberty^jcoLuk Unllniitixil 

25MB 


5Up 

to 

Nn 







www.lfKilylB.ctMA Unlimited 

2EMH 

iita 

75p 

to 

to 

msm 






www.iliricone.fiet S 

50MB 

Vfei 

5Qp 

to 

to 

iipMaT ’ ' ■■ . 






wwwJoyAiujl.co.tA UnhiftEKf 

25Me 

Ybs 

free 

to 

No 

Msdasffteh ' 






wwwmsiiaiMfifihonfTi UntaWlKt 

Uniimilied 

Yfcs 

NtxnnaJiBT rate 

to 

No 

Miidhwic Nbt 






wfwwjiwIlioiHeinicl.cailt 5 

2SMe 


LtKiiJ line 

to 

to 

M!UiUFin£.[iei 





www.maiutd.cMrri/rnfnidirGcner 

20MB 

nes 

sop 

to 


Mm2 






www.nm^.eoLiA Uhimited 

25MB 

to 


to 

to 







www.mei5jnet.co.iA UriJirniLed 

75MR 

to 

2-5n 

to 

to 

Metu^ 






www.mcasfl^.i.e[V.iik Unlimited 

2L.MU 

to 


to 

Nb 

MillMnicfve 






www.mJHonservc.riel Unlimited 

25MB 

to 

7Sp 

to 

to 

MlnMy or sound 




www.mJrtstiycriisound.net Unllmtred 

2QMH 

to 

50p 

Yts 

No 







www.miTK.roiA UnlinnrtKJ 

Unlimited 

Yfcs 

75p 

to 

to 

MSNFfwweb 






www.iii5iillt»»N£:Li.cu.iA Wdjinuil 

No 

No 

IMatkVLiJ nac 

Nli 

Nn 

MYcick ^ 




www.rnldJck.Dom Wcbmall 

Nn 

Nn 


to 

ND 

MWtnet.sri 






www.enwtn^.net UfAmiied 

20MB 

to 

SOp 

Nil 

No 
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ISP LISTINGS I BUYtH'S GUlDb 


NO. OF 

NAME AND URL EMAILS 

I WEB 
SPACE 

: NEWS 
GROUPS 

SUPPORT 

COSTS 

G4K 

I ISDN 

i 2 aK 

ISDN 

My ISP : 






v.wv.-.nA'rep.cu-uk Unkmied 

20 Me ' 

Wi 

50p 

Yes 

No 

NA3C1I 






www.nasiT.net UifaidjcO 

20 Me 


SOp 


No 

PUtiorMde \ 

i 




i 

www.iiatioriwide.ocijjk S 

10MB 


SOp 

to 

I No 

Matwestcevn ! 





\ 

wSMv.furMca.Dain VWbrriall 

No 

No 

50p 

to 

No 

NeMar Initenie^ 






uvAVjrefciiar.ociJtit Utfinted 

25MB 


LOGjililtlf 

to 

to 

N«U>P^CIn«ne | 






wwwjrT 5 t]ani.ndDjcarn. Uninied 

20MB 

TUB 

NaDonalr^ 

to ■ 

to 

NetpMMSUK 1 

-j 

i - • 


1 


WWW nr^gpiiira UnAmtod 

25MB ' 

iVes 

! NaHonal nie 

to 1 

No 

Neticacc Oinfine 1 


h' : 

1 



www.misrjipnmliiK.CAijk Ufitfilied 

20MB 

j Yh 

.SOp 

to 

No 

UiiWC’al nrt 

! 1 

f , 




w^.nndtcaM.oet S 

1.5MB 

ite 

sop 

to 

m 

NHS Petwie e 1 

f ■■ . ■ i 


1 


w^.nhspeopte.nel 5 

i 1.5MR 

I Yes 

sop 

to 

No 

NkVbndrait 

1 ■ :■■■;■ i 

j ; • - ■■ I 





wwwjiifieiafid-nel 3 

1 1UMB 

inn 

SOp 

to 

No 

Hvhw 1 

r - " ‘1 




I 

>Mvwjio^jcauk Urthmted Wefcinsl 

: Linlin4flj : 

;no 

NalioftBlole 

to 

No 

NoonM 


i . ; 


j 

I 

WMVJIOVWICtCO-Ljk 6 

; l5Me ; 

i Yes 

■) 

No ; 

i No 

NILtMiU 

1 1 



i 

! 

wwwjilhnjilll.LXiiri 5 

; 1UMB ; 

;ifcs 

JlI 

No i 

I NO 

OoeaiAw ' 





I 

www^.uiKfeirieejrreE UnimAlKl ! 

; No 1 

:no 

JlI 

to i 

: No 

Dit 1 


i ' 1 


1 


wiwv.cilk.{».Ljk 1 

! No I 


£1 

to : 

: to 

Onat 






ww.orKUDo.uk UAiidJ 

30MB 


50p 

to 

' ^ 

Onime-Diirect j 





I 

www-oiiliiie-clnsa.ie( INihiiifitJ 

20 MB 

;Ntf 


to 

to 


i 




[ 

www.orange.net 1 

1SMQ 

Yto 

50^1 

to 

No 

OfiMenc 






www.ontilffeerve.oDm LkAnAed 

20MB 

i Ny 

7Sv 

to 

' to 

Ot^irn 


1 1 




www.oMfjirn.oi^LRc rabmall 

No 

No 

SOf? ' 

i to 

No 

<Mtoe 






wwwYMtirec.avn UiinilBd 

20MB 

bte 

Nofmi BT Fate 

'to 

to 

PecpIesNel 




^ 

■ . 

WMi^.4i6Qplesnel.ng S 

2^m 

‘YfeS ' 


1 to 

NO 

n*c*whot 




i 


WWW pholottVTt OtviT S 

1SMB 

les 

Sdf] \ 

I to 

No 

POBcei 



1 - - -.1 

1 -I 

[ ' 

[‘ 

WWW pnboK oolAr 1 

None 

INO 


i to j 

No 

ProMpoerve 


t—--1 

t- vr-:j 


iVO';.':' 

www^jfDrttioiervitiiet UnAmtecI 

25MFI 

'Yta i 

i Sfl^ i 

' to 

to 

PUUicOfiriB 


f ! 

\ ----- - j 

It ■ ' i 


www4HjbFi<!allirteiie4 5 

5MB 

Ifci 1 


! to I 

1 ^ , J 

Nf> 



! 1':'.“ ’ 1 

r --" 



www.rtiO't.ou'.uk/'^u&ta 5 

; ItlMS 

Tita ' i 


i to i 

No 

fapOid 


r“ ■-'”=■3 

tv. 'rt-J 

t- i-r '1 

i ' 

www.rapidiaLcaLik IhfaniDd 

: 25MS 

Tfti i 

rttip ; 

; to I 

to 

ftoue^ 


i ■■ A 

r 't:.-, ] 

VV;' 

wwwTOUteSi.Oftuh Uhifiitod 

; 5MB 

Tfti 1 

1 Noma! ui rate ; Yes j 

Yes 

RugfiyViteb 


1 ' ' ■ i 

I ■ 


www.iTJ^jywsb.co.ufc UfiiAisiJ 

; 20MB 

'Vfei 

SOp : 1 

No 

NMIOnLiie 



■ ■ ■ ■ 


Www.iyu-O^iliiK.riU URAiiiaJ 

i 10MB 

No 

SOp 1 Ws 1 

NtT 

S^Cnet 



T '* -i ' ’d 

f :.i,T 

www.sundcftand afCvCom UninniBd 

1SMB 

Yte 

£1 ! No i 

No 

SesuMt 



1 ? ^ 


www.!;c»Tna.iSfv.iJc S 

i 5MB 

Yk 

j Ybs I 

to 

SchocMm 



' 1 


www.scluoh/tiii»ic^ UnUfited 

I 1SMB 

Yte 

;ijKatr3(ie [No ; 

No 

Scodiee-UK 



1 - t r '-. . 1 


www.sMelirM'Ljk.net 5 ' 

! 2SMFt 


; F^op E ^ 1 

YtS 



HI 


FreeNet 


FREENET VS GRMESWORLD 

TWO FREEPHONE ISPs COMPARED 


Games-Worid 



UtL 

Is there a set up charge? 
MDiithfy clkirgesT 
When iId ytiu gel fr« aixes^ 
Arc Macs sufiportcdT 
NufnNr of POR 3 efnail accounts? 
Afintfnt of free Web space? 
What is the cut-off thneT 


www.g 3 nnes-w 0 dd.net 
£11J5 


£15.10 
Oil [le^ik 
’Its 

Unlimited 
Up to 20Mb 
n/a 


G AMES-WnHLD 


FREE ISP >»»»»> 

QUICK riEST 


SmartOne 

www.sm3rtDi1exc1.uk 

IF YOU'RE LOOKING for more than sample 
Web access artd all of its reiated 
paraphernalia, SmartOne could provide 
you with the tonic you r>eed to cure you. 
With more freebies and caii savings than 
you could shake a telegraph pole at. BT 
punters can finally grab hold of that saving^s 
dclion so fiiviHJied by oilile nsei^. 



EH9.p of Hue 


Considering you Ye signing up for a 
veritable menagerie of meta marvels and 
phone freebies, we weren't surprised to 
learn that the initial sign-up process was 
inordinately more complex than 
elsewhere. This is fust the ISP sign-up as 
well - we wixilrin'^t like In scare yon with 
talsis of iiioie advanced featutes. 


T*ch support 
t«l. 070 0 5 393393 


Wd like to have seen more in the way of 
online technical support. All we could find 
was the standard collection of scUirig up 
Outbok Express’ walkthroughs, where we’d 
have been much more overjoyed to see 
explanations of some of the more arcane 
elements. Having said that, the technical 
helpline is. erm. helpful. 


Okay, let's gjet straight down to it. If you 
sign up for SmartOne, you could be 
handling such wonders as free access to 
some kind of Suresave programme, 
claimed to save you 10% on your phone 
bill. There's also a 30-day trial of the Ecall 
service, which is only the latest in 
leletihopiy tecf>iiology'T 01 Komelhing. 
Bang mobile geeks, we were talfiei' taken 
with the offer of an 07 number, right 
which could spell your name. Wow. 


SrnailOrte is hardly a doddle to sign up to 
oruso, and it might just leave the 
beginner as cold as an icicle dangling 
from a pengMin's nose. WorEy not, 
though, for the effort might just reap 
rewards that will see ycwi resplendent with 
one of tfie most fully- featured InLernet 
accounts you can find (fiese days. 

“We’d have liked to have 
seen more in the way of 
online technical support” 
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ISP LISTINGS 1 BUYER'S GUIDE 


FREE ISP »»»»> 

QUICK TEST 


Madhouse 

www.madhcMJseneLco. uk 

THIS PUCE IS just crazy, man. With all 
sorts of madcap shcnarvigans going down 
all over the place, this is where you'd 
exptct zany Pat Sharp to register his iSP 
interest, Weli, maybe not, Apart from one 
of those mental jester's iiats appeal ing in 
the corner of the home page, this is hardiy 
more mad than your average ISP. 



Ease of use 


One screen sign-up action is the future, 
something the boys and girls at 
Madhouse have obviously taken careful 
note of. It's so easy that we could 
temporarily forget the complete lack of 
madness on this ISR There’s no automatic 
configuration, thou^, so you'fe going to 
find yourself in manual tinkering action 
before long. 


Ttri 

t h ft U p p A 

tel 

0 906 1 


Okay, so you'll have to configure your 
account on your Jack Todd, but the g^jideii 
are the best youll see, outside of a 
Mcmef tutorial, of course, They’re ali a tad 
on the basic side, though, so you might find 
youi sell on the i eceiving end of a whopping 
60p a minute phone call pretty sharpish, 
s houtd anything go wrong. 


Whiie it might not look jam-packed wit[> 
quality freebies and extras, you’d bo 
surprised at what Madhouse is giving you. 
We like the idea of 100 Mb of Web space 
more than unlimited for some reason, but 
maybe that’s because we’re quite stupid. 
There's also some kind of Info ruail' 
option, where you can be sent information 
about stuff (but not spam, right). 


We'll admit our disappointment at not 
finding 3 veritable madfest when we 
popped along to Madhouse Net. In fact, 
far from being simply crazy and zany, Liiis 
Is one of the less interesting ISPs you're 
iikely to find on your travels. Still, the 
100Mb of Web space still really gels us 
alt of a quiver, so that's a definite boon. 

“SigiHip is so easy, we 
could forget the lack of 
madness on this ISF” 


126 Ip H ACTICA L I NTE R N ET I ISSU E 49 


NO. OF 

NAME AND URL EMAILS 

Shje«ini9ial,«3m 

] WEB 
!SPACE 

NEWS 

GROUPS 

SUPPORT 

COSTS 

64K 

JSDN 

M2aK 

ISDN 

www,slitKtiiic<3l.iAHri Wefamali 

Neni; 

NO 

Nfjfmal BT rete 

No 

NO 

Stwiand ifttcittei 






wwwsMflndoci.i* Unlimited 

UtUrnlted 

Nv 


Ite 

lbs 

Skynow 






www;skynDW,ot>,dJi S 

2SMB 

Ves 


ifcs 

lbs 

SflUfIDfH 






wwwsmfflrHic CO uk 1 

ZDMB 

Vtes 


, lbs 

No 

Snilf Out 






www.j^if1w|.rie:t 

Unlimited 


Locjil BT mie 

' Yu 

lbs 

So Mow 






iww.sniinw.net Unimlted 

Unlimited 

tfti. 

Gdp 

No 

No 

Soulti W^lNet 






www.Swtst.DO.uh UiiltfiiitcO 

2SMe 

Hfes 

Notlond! rate 

lies 

No 

SfiarticiKnel 





www.sj^wi'jofi.i let Unlimited 

ZEiMR 


Cdp 

fts 

Its 

Spiintnel 

www.spontinelfo.uk Unlimited 

SMB 

Ng 


irfls 

Hs 

Stayfioo 






www,bta¥lrefe'i^),uk UnllmHedi 

,^lslB 

Ktefi 

Noftnfll BT r^e 

Iss 

TfcJ 

STonmMet 






wwwstonn-ciriiinecjom 5 

&OMB 


BOp' 

IbE 

lbs 







wwv^^ydudk,DaT) 

2SM8 


EiOp 

Its 

lbs 

SupiNiet 






www.aptriH.eivn unlmtted 

2m& 


50p 

Ite 

No 

SurtftSav« 

www.si/rf^ctsavic.Cu.uk 5 

iOMe 

>fes 

50<p 

Na 

Mo 

Suti 





www,^f;^,i Id Unlimited 

1GMB 

■TtS 

75p 

les 

la 

SyiffM 






wwwsurftee.co uk 1 

15MB 

No 

Nwinal BT itrte 

Ng 

No 

Tufiitw 






www.teliEVDLCo,uk Unlinilied' 

25MB 

■tes 

ill 

Its 

ifes 

TeJIod 






www.TfJInet.on.iit unitmitsd 

25M& 


r^te 

lbs 

lbs 

Teqnel 






www.teqnc<.ftet UfimitoO 

i 20Me 

libs 

50p 

Its 

Its 

TtRcoNtt 






www.tiesca.nei 5 

idMil 

ifcs 

50tJ 

ibi 

hfcj 

The HooKli 






www.thehwnets.nft 6 

IQMi 

>bli 

SOp 

ite 

lbs 

TtmiAii 






www,lhenuill.D]i,uk 1 

50MB 

its 

feOp 

No 

No 

Ihtfreelrtliefftet 






www.theffttertrcmct.ocT Unlimited 

SMB 

Its 


llE 

Nd 

Tli«riftitujiri«l 






www.UienwliBl.iiist S 



S^ip 

lifi 

Ifct 

ThoTiktHlMOAl 






www.flhculvile.CMm " 5 ; 

1UMB 

v« 

5Qp 

ibv 

Ib 

Thii isM 






wwwr.lhisi!fl.co.uk Uriimitod 


libs 

£1 

IfeJ 

Mo 

Tlwit VMrld 






www.thfuswDrld.com 

None 

No 


lbs 

No 

Tiny Ofliire 






wwwlinyon*fic.net 5 

15MB 

YeB 

SOp 

lb! 

No 

Talon 






vww.lollon.riet S 

5MB 

No 

&0p 

Its 

No 

Toullse 






www.inisfite-ncrt Unlimiled 

20MB 

Ibi 

Free 

Ite 

lbs 

IdUlscnte 






www.tutalspvB.wj-.sA Unllmied 

Unlimited 

lias 

SOp 

Iti 

Its 

UK (iiiSirtea Irtternef 






www.ukbLJslne5sinremcr.co.uk Unlinned 

jUMB 

lbs 

Z5p 

Ibi 

Its 

UKFwtntk 






www.ukfantsslicnet Uiiiiiiteii 

2BMB 

lbs 

7Sp 

Its 

Vfes 

UK Online 






www.ukciftlne.cQ,uk iJnCmitorl 

Unlkriitied 

lbs 

25p 

lbs 

lbs 

UK (teopie.NeE 






www.iikpfaipln.nci Unfcnlted 

2BMB 

Its 

75p 

Mu 

No 

Uta.nel 






iKtpi/ZukS.rM Unlimited 

Nil 

No 


lei 

NO 

UK4FRFF 






www.uk41ifijemct 1 

ZOMB 

Its 


Yei 

lbs 

UKUrius 






wwwcldinuK.net Uiilimll^ 

10MB 

lbs 


les 

Its 

UKU 






www.uhu.muk Unllmied 

Unlimitfxl 

lbs 


ibi 

iH 

Ultimiite HvterNet 






wWw.ififlO'Hic.ocl S 

ISMB 

lbs 

Niidonal rate 

lbs 

Hs 

Uni Net 






wWW.ur’i‘i'itd.i;u.uk 1 

Isle 

No 


lbs 

No 

UrtiRontru 






www.umwnfnte net Unlinnited 

Unlinnited 

vti 

25|i 

lbs 

No 

Vditet 






www.ifdrw.com U^nlled 

HAtinted 

Its 

75p 

Its 

Itg 

\fefyfTBe.net 




www.™ytra!B.rict Unlimited 

umtmiied 

Its 

Nsllonfll rate i 

les 

No 

VFree 






www.TOSsfiet.co.uk Unlimited 

15MB 


Loodl rate 

No 

No 

VirgiFiNet 






www,virigiftnet 5 

lOMB 

lbs 

Local rare 

Ha 

No 

Vtspt 






www.silspflon.tii Unllmied 

tBMB 

lbs 

'‘32pEi«k.22pcitrp6*’ 

lbs 

Its 

V9dat{Hte.nel 






www.vodabrie.net 2 

Mu 

No 


lbs 

No 

WdirQstLCom 






www.wailTQse.Dom LJnliniired 

lOMB i 

lbs 

Inee 

lbs 

No 

Waters lontt 

\ 



-- 

hnp:/,iVrKrisrni ics y.^lwi m i ik Unkmlted Wehmail 

hb i 

Mo 

50p 

lbs 1 No 

WEBLelKiter 




1 

www.webleicesttif.cij.uk Uiirnlted 

Ufiknied > 

■fls 

NermfllRTmie 

Its 1 lbs 
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the guide 

ISP LISTINGS I BUYER'S GUIDE 


NO, OF 

NAME AND URL EMAILS 

WeMrtbe 

WEB 

SPACE 

; NEWS i 
GROUPS 

i SUPPORT 
COSTS 

i 

64IC 

ISDN 

! 

IISK 

ISDN 

www.^bFjIbe.rifl Unllmkied 

1DMB 




Ws 

wHihnet 



i 



www.wcIshrKf.ca.ik UrilirnleJ 

2SMe 


25p ! 

' Vfes 

Ne 

WH Smith 






iVMv.wtR9iiiFhLC0.ulc Unlimited 

12Me 

No 

50p 1 

! 

No 

WMW^ InteiYKt 



i 



VAM. wichKeh a> ulr Unllmted WebmaJI 

1 page 

No 

SOp 

Vis 

Ws, 

Wfaigiz 






1 /Mw winJhfT.nn.Lif Ptx^age dependeni 

EMcagi: 

No 

Ngmi^H ST i;^ 


No 

WllGfibr 






WWW No 

tiO 

No 

'SDp 1 

; No 

No 

WxMOnjne 



i 



www.w(idd(irt(y;.M.uk Llolimtad 

I2M& 

Tfes 

SOp 

; No 

No 

X-Slream 






wwwjc-strtamcom ib 

50M& 

No 

Free 

Tbs 

No 

HblHKlOllliEK 






wMw v^hijo.co.uk.'vnhozKiick: 'iniop Unimt«J Wc^ail i tlfi 

No 

EDp 

Tfes 

No 

Zoom F 





WwwuooiTidCO.uit l.1nhTiicd 1 ?0WB 

YfeS 

2Sp 

Tfes 

No 


PAY ISPs 

WANT TO PAY FOR YOUR SERVICE PROVIDER AND BE ASSURED OF TOP QUALITY ACCESS? HtRt ARE SOML OF THE BEST... 


NAME AND URL 

NO. OF ! 

EMAILS 

WEB 

SPACE 

iCOST i 
(P/M) ; 

1 SUPPORT 
; COSTS 

64K 

ISDN 

128K 

ISDN 

MX 

itWM.aci.iti.ik 

7 

3SMb 

£9.99 \ 

iFipc 

Nu 

No 

^ Irttemet 
www.hfiinr.(aTicr.o(5fifi 

S 


£9.99 \ 

'SOp 

Wa 


CiUenet 

www.tablenet.fwt 

Unfanied 

SOMb 

From £4.95 I 

iNomul BT iiFlE 

Vk 

No 

QX 

wv(W.c«.a>.i*; 

untmled 

SMb 

j 

From £6.25 | 

1 1 

'Local lalB 

iltbs 


Com|)aSfr« 
wwiv.conTpugervE oomt 

7 

10Mb 

£750 1 

1 j 

jMaiigiiaj rAe 1 

I No 

No 

Dvnrvii 

Lkikiiiitvj 


£11.75 1 

ILocol Hie 

Ifes 

■ite 

OlredCofifieclkNi 

Urifarii^ 


I 

Fh3m£4.7i0 | 

j 

iLocd lale 

Kfes 

Ws 

iasynet 

UnkliRted 

1 

1 

1 



WWW. 

urfkmuH 

■1 fTJll fflt 

N(1 

No 

Entanet 

wviAv.enUi.net 

UnkmiHl 

2»Mb 

£S9(TCfycflf 

NffliorW miFC 

KttS 


King^Dolfinefnei 

iww.ltinBitcifHPilieiTi(i.iiti 

UnRmasi 

7C>Mt 

riXAiiL^ 

Nomul Lil rare. 

I 

Tea 1 

I 

; fMO 

ttetkoneot 

uvww.iielkoiiKl-iwt 

UnHrriied 

UnlinifM 

nomnsy 

NstHfiil rate 

I 

No 1 

' hte 

Nddrani 

■wwJiiWiiSiLiwl 

UnlirTited 

2SMb 

rTOm£5.40 

Ncumiien' rate- 

No 

No 

PIPEXDmI 

‘MMVj(Xal4]tpeN.corTi 

12 

50Mb 

£15 

NatiorilrjiE 



S^nlErtKS 

MMV.9iqnei.cflLuk 

UiiliiiilctJ 

5Mb 

l£1H peryeaf 

NatBOilrite 


'Its 

U-NEI 

www.u-neLnet 

Unlimited 

25Mb 

£12 


Wa 

Yis, 

Which? Cnlirir 
wMW which nrt 

5 

SWb 

£7,7S 

£1 

No 

No 

Zoukilierriet 

Wiw?ooco.iik 

2 

5Mb 

Crernfid.^S 

NaljuiiJ i^tt^ 

! 

!- 


ISP NEWS BYTES 



THOUSANDS ACCUSED IN FREESERVE FIASCO 

Several hundreds ol lluiusdiKlii of Freeserve subscribers have received 
somewhat damning erndils yeeusing them of failing to pay their fees. The 
ISP, the largest in the country, sent the messages to daim that x anuunt 
of money ws outstanding on each person's bill, and that If they didn’t 
pay up, the friendly bailiffs might be paying a visit. It turns out that the 
Freeserve billing system had gone for a burton, and staff at the ISP were 
now unaware who had paid what. This debacle is unlikely to win any new 
friends for FieeservCf after well over 1000 people were binceremoniously kicked off due to excessive usage. 


MORE NETSTERS THAN EVER BEFORE 

I lie number of people using the Internet has increased by 
almost a third in the year 2000 to some 11 ririillion. This figure, 
which accounts for anyone wfio uses II le World Wide Web at 
home, is a whopping Ihi ee rnillion moi e tlian tfie equivalent 
figure last year. And did you know that your average user spends 
five hours and 47 minutes online per month now? No, neither 
did we, but it sounds reasonably realistic, The figures, from 
MMXI Europe (www.mmxi-europe.com), show that the Internet 
is catching on in a big way over on these small British shores. 

We suspect that these figures rn^g|^t just take a turn for the 
better with the increase of your OS 00 access seivicts*. 



FREf ISP >>»»»» 

I QUICK riEs r 


Jungle link 

www.jijnglelink.n«t 

!F YOU FANCY yourself as some kind of 
latter day Tarran, swinging on the ropes of 
ifle Net, beatii ig your chest on tJie most 
popular oliat rooms, then this could be for 
you. Or maybe you're just a fan of 
JungJe.com, and feel thaL your biowslng 
could do with some gratuitous cartoon 
monkeys and lions. 






Easv of U4$« 


Being attached to one of the larger Net 
companies is a decent indicator of what 
to expect. Signing up is easy, but jeeiy 
Gireezy, so m^any questions. Call us old 
fashioned, but we can't lealiy see what 
difference it makes to oui' InteF riel life if 
Uncle Norman reads The Guardian. Still, 
take the time and it could just bo worth ft. 


Tech support * + * * 

tel. 0906 677 0000 


One of the undoubted bonuses of signing 
Up with such a big player in the ever 
growing Net arena is that you'll get more 
technical support thrown at you than you 
could possibly handle. Saying that, the 
onfine FAQs mtgjit leave you wanting. Off 
to the technical support line then, where 
yoar prohlem.s will be washed away in a 
flurry of 50p a minute activity. 



As well as a large collection of not entirely 
unexpected links to jungje.com, there is 
the usual plethora of free stuff thrown at 
you for signing up to this ISP and lining 
the pockets of ariotfier laigp company 
with phone call percentages. Five email 
addresses and 10Mb of Web space is the 
least you d expect, which is fortunate, 
because it's what you get. 



We think it's worth signing up for this 
service just because of the ubiquity of 
cartoon monkeys and lions on the site. 
Some of you might have moi e exacting 
standards, though, and Jungle Link Net 
won't really let you down on most of the 
fronts that you demand of it. 

“If ywi fancy yourself as 
a latter day lariaii, this 
couM be the ISP for you” 


n Q'f"^^TnO\A/1" IN ASSOCIATION WITH 
^ I I V V U www.net4nowt.cam 
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Buyer’s Guide 


DON’T BUY A COMPUTER AND LET IT GATHER DUST ON YOUR DESK. 
IMPROVE YOUR INTERNET EXPERIENCE WITH THESE GREAT ADD-ONS 


B uying new liai dware and software fgr 
your PC or M^c can be a tricky task. Vou 
often have to choose between products 
which cost the same price and offer 
identical features. What’s more, high 
street shops often encourage you to buy 
the most CKpeosive products - even though they 
may be unsuitable for you. 

I his is wliy we’ve cornpiied the Buyer's Guide. 
It's beer written especially with Net users in mind, 
and features products, all organised by type, ttiat 
enhance your Web surfing experience. 

The kinds of products we look at include 
external mcMiems, Wtebcams, WYSIWYG desigrieiTf, 


graphics packages, software, hardware and MP3 
players. Since we've rigpnously tested every 
product we can tell you each one 's plus and minus 
points. We've published more detailed repoils on 
tl>ese products ir> the past so if you want more 
information about any one, tike a note of the issue 
number shown at the top of eact^ section, then 
tuiTi to page 145 or call 01202 200200 to order 3 
back copy. 

The infornriation here is updated every month. 
Please note, however, that the prices shown are 
here are guide ones provided by the 
manufacturers, so shop around to find the veiy 
best deal. 



Diamonil Supra 
Express SGePra 



oils') 444*00 ■iwrtw.diamondmm.cici.uk 



Super modem ensy in in^iiiill. 
i«ihnnlngy, giving much faJter wnnectiofis. 



llELlt; wc uguld flrKl wrang,. emcepl ifn 
lacti of 2.5-pln COM perT conneernr ciihles. 



EXTERNAL MODEMS (REVIEWED IN IS8DE 3D) 



BsaMIcnlliikSGk Internet 



The Microlink Ssk supports V. W and KSSHeit 
fprma^D, and It» 9 natty answerphone ladllly. 



The [fbcumentiitlan, especlvilty ihc insirucrlnn 
numiai, is pni^r. 




OfthQ 731 10^4 


A b»k, no-nonsensc iriudem Jiat Kfiim^ii 
TiRswUiT Ml v;90 inode. 


Cfin^iancd with othw, similar spec nfrudems, 
It proves quite ciipensivc. 


3Coin/tlSSiilioticsliGk 


Zoom 298711 Faxmodem 
S6KUSB 



AixpraSiikSpeaketpiNme 



A reasonable modem lhal doubles up as a lj 9 i 
madiiiic anct speakerphone. 



Doesn't inslall CLDsify un Wipidt/wTi ^1, and is far 
moiv cKps^iDRva tfiLTEi Similar spcc mQdel.ii. 



KEYDDDRDS (REVIEWED IN ISDDE 3D) 



LogrtectiCofllless Desktop 



Designed for maKimum typing comtort, vnll i 
five custumlsabk 'liut key' buUurrs. 


A cvidlcK kisytKiaiTl arKJ mouse cotnblrullon 
M yEHJ can irviTiy from your PC. 


'TiHj i;3i I ui ily cuslomiDE a liandfut of hutk^. ^ It's a bll eKponsfve. Do ynj know anyone 

’ uho'd spend almosr notes on a keyboard^ 


Typlpg is comfoTEAhlc, Airl itinne are a bundi 
ftf Customisable 'hot kep'. 


W h K t ^ « t] d V 


There Aren't nviFiy festures on olfer. and we 
found the keys to be 'wobbly' on ooeaslons- 


Ibe KU 2 y 7 l is jsreat (o ust, and the keys are 
weigfiled perfectly. 


litre are no ianc^ extras, and the ladt of a 
palm resi Is a coucem. 


HaD tuns uf exliii buUon& for Weti operallons 
and muUmetHia appUtTallons. 


The soflwara Is poor, uhlie ihe keys .ire 
flimsy and the palm rest deiAr.he.i itself 
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MP3 PLHYERG (REVIEWED IN ISSUE 37) 



DiamomlRioSOO 



Flr.g]aiKr fvut |>DfMerlil the Dtanond* comes 
cqjiJifiped wttti g-iMb memoiy. 


The price. Tlie sflmc mvwcy wilt buy you a 
portable MintDrsc deiclf 


LfiMF-PlUai 

PhilexMpiessS 




£1S0 



0181 2Q1 1919 www,lEja.oo,kr 

Olfll 202 1919 www.phiicx.com 

Tlie LG has a remote control unit come.s 

Can n^nrd via a hum . In microphone and 

suppTied wUh twq 46 Mb mHiwry cards 

downloads MP3 flies quickly. 

The software Is basic and orrfy deals with the 

There's really not 3 lot i« It and It Cduld be 

transit trf MP3 fikti tmJi -s printer port cable, 

cheaper pm^. 





SaelianMP-f7D 



COMPUTER MICE (REVIEWED IN ISSUE 38) 



Micntsalllntelliiiinise 

Explorer 


KensingtunVftiliracer 



What Isn't? A .psat Net-sijwy iiiwm: which 
ii!us Cjprlcfll ssfGors Instead erf a balL 


Wh^t^s hR69 


t he elegant ngbt-hanirlTSd tteslgn is unsuitable I h's quit? big jrd chunicy, and b less twetiJ 
tor lett-hancicd: people \ word proceiSMigavKl jgpncral office wock. 



Lgc 3 Scroll Mouse 


£12,99 

&208 9^2 2211 iftww.spectra'vidco.cci.uk 


What'9 goad? 


fli Simple mouse that can be oarrfiyui'ed for hsft- 
or rigbi-bAndod use. 


Pvcn ihoti^ the Scroll Mdijsb uses USQ. it 
isn'l Mgc roovpfitihte. 


fT. 



logltediConlless 
MopseMan Wheel 


SCANNERS (REVIEWED IN ISSUE 40) 



Microtek 

ScanMakerSliOO 


Mimemell 
AgfaSnapsciiii Touch 



EisceltenE value lOr money, easy to set up and 
Im Niiit timw buyers. 


There's no 'dtscreen' mode for produang 
clem scans trom printed n 


WWW. a a.IDO. lit 


What's good? 


inSitAllAiinn ts sfral^orward and 
'deacTecning' is ai iiortHilc. 


iGUliirtciiielf 
Canon FBIiSDu 



Ttie Canon Is nice and campact and worfcj: 
twi both Mac aid PC- 




HP ScanJet 53000 



PfneD-MusIc 



There are plenty of features and the dsplay 
on Ihe. player is good. 


PfliEifully akiw transfer of hies and voice 
rocordlr^ Is dccldeify low fl. 




Undy 40 Internet Mouse 



The mouse feels filing. The USB drivers are PC 
no^. an ir wnn'i work with yiauriMac. 



Epson Pertecto 610 


£129 


01344 36C000 


'wJ'ip.cDm 


What^e goad? 


Colour repfoducticMi, ronfrasi range and 
capiuicd detail are alt Hv^reisr^. 


LKLlv iiiaiiLj;4l control offered and It's not the 
best value on the uiijiket. 



Not the most tIewWe of mKhirws ooflstdenng 
ifiie pikv lag. 
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PCMCIH MODEMS (REVIEWED IN ISSDE 41) 





Zoom PC Cam 
Silk Dual Mode 


Eicon Dhra Mobile 
V.90Caril 


XimomReafPort 
56 Cam 


Psion Dacom Gold 
Cam Global SGk 


Hayes Optima V.90 



rtcnty fff leatuna viij «sy lu iieLiiN. Tlia 
Optimal pruviiJifiJ reusDirable speeds. 

Didrr'E wiill uiili idl i$f^ nnd iBmpens^ 

lorwhait you gp[. 


DICITfllCBMElIBB (REVIEWED IN ISSUE 43) 



MBNITDRS (REVIEWED IN ISSUE 44) 


m 


■f..- 





M 


CIXVUIOT 




llyamaA705MT 


ui -3 SI uaoy www.ctxeumfw.cum 

A welF pEfced mufiitui wiji uu urKcivuii 
Nii;ki;i, IL besiafila I'roin 3 Fairly Obi screen 


It has frc^ connectkinj. and no USB liLfb Ui^L'^ 
leatured on pilci? rpiviJEls. 


£245.56 

uatimaiii' 


0l4i8 7454aZ 

eww.llyanna.ca.uk 

fflifUiBK--- 



You gjet the ofrikin ul buyiijj a mwwLor stand 
IM liiuigipLiraiBs 3 USB hiub. 

Features nre rttln mi ihc ^ound and iBe. eact 
■ iniL^rfaix b not very 'fnenclly'. 


SonyEZDIl 

£276.13 

i ■- '-L- 


Tins mciniror bijasts » 17'irKh Hal screen H 
flnrf wery efsy-tO'usc oriscrcen menus. 



Philips 107B 


i £276.13 

www.sony-europe.com i 0206 6S9 4444 

•jtf-v. 


WtVw.pcsEuH.phlllps.iCfim 



ho micfophonet and no hutn. ftie scfwn 
refresh rale at m»( res is 3 ftictery &5Hi, 


oseiir— 

A CiHupset 17iii rnwillor. you can alter the 
!;uieBii KBttIngs fricini Windows. 

The screen Is nor complero^ flfli and ihus 
someemars nre introduced ll'j alw pricey 

ppr-*^ V 
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WflP PHONES (REVIEWED IN ISSUE 45) 



b Laigs screen, wfiich is fltwfiys iitJtf And 
I neadlable. NaviHoller is perfect fef navigation 


Only capable of dlsplayiiig thr« lines cif teatE, \ There e cheaper handsets on the 

and chuil^ handseE. [ mAdaer. A.pnrT If'nfn thm. nnwr. 


PDHS (REVIEWED IN ISSUE 47) 



£369 

Ci«705 474T47 


w. I Ip. to I r'l/j lmj rfud a 


HjruJy.tn? tr^nfcrrinji files or Images pLJickly 
Fairly piiich proi:essof linskle- 


Has a Type-1 sitjl. &o is inpornpatiWc ™Ui 
some d^ces. Not enough RAM on boanl- 


£249 


020 7365 ?S 20 
I'.T- . 


£2S0 





Handspring Visor Deluxe i Psion Series 5MX 


n.coffl b oyyi) 002X10 



inciipcrriive. The '^fini' hanrfv^lng 
recogprooci tool works MceptKinslly wci. 


Unin^iring cli.'ipjAy. RAM isn't hiKkerf iip, so 
backing up Is esseobal fof keeping data 




Celphone Is biillt-ln. DIsp. tilgh-reKiltrikin 
displAy is noiNng short of superb. 


The oetiulwfunctlorairily is soinewhat behiuiJ 
[he times These [fays. 


B „|f 


.mmm \ 


StuiuiingdusigiL Higjily exp^i'idirijle. Good 
value for morwy. 


Resell irino nf [tsplay Isn't es crisp or sharp as 
with other F1>Ai. 



Nitty greyscale display. The 5ni;t keyboard is 
tlif 41 uNPi id at (he iTiui'iit^L 


iJiUUJTl 


Mudi more expensive Ti 
lertured, PUAs on ihe market. 



PlrlllpsVtisloPiD 


WEBGHMS (REVIEWED IN IS8UE 4B) 


Pinecamzioo 


£ 60 -£ 7 l> inc V£T 

020 3689 44 4 1 www.pcstuff.pbilip 5 . 00 m 


What'i goad 


Attractive little camera, wih g gpori 
re ablution. Ngll'j.inRl enlniir. 


h's ditticufc to keep steady because the 
lodong screw comes loose 3 Ic't. 


£S0 



Eh. a few conimlsto make your captures look 
a bit better? 




LognechQricteamWtih 



As cute eu you Bke. Gei fiee V^ib ^ipace and 
Streaming with Spotllfe. 







CieBtive WebCam Go Plus i AglaCLIS 



www.aglarCOrUk 


Whdt'fi gaad? 


lnnovati« des^. Can be used as a digiEal [ A Wehcam and digital camera. Can display 

catiieie. Good lang^ of features. ) Images on a TV. Good vgluc 


Eupcnslve. The dlglial cametra aspect Is a tad [ Na ICD dl^lay. Nnt rhe best nesolutten In ibe 
gimmkky. \ wortd. 
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QniiAeiTiet 


Bfiirflijv 

Hoime 


mm 

HoTMetaLPro 



Willh n hnRt nf rxtrji^ JiF your dijpossi, 
HoTMelaL Fto usn and $111$ 


Not fls slid£ as icunc of the mofc eKpensivs, 
packages. 



What's gaod?^ 


The IvLfl yoLi can get lnKtuitlve p«nl and cfcct 
int«ifK«, and 11'$ 


What's ban? 


Nm inudi. when all 1$ ukd and done. Doesn'i 
look qLitc AS nkcca$ Snnlqiie on tir$i gjanoc 


WEB SITE DESIBN PflCKHGES (REVIEWED IN ISSUE 3/) 


Adobe 

GoLive4.o 



MP3 PLUYEB SOFTWARE (REVIEWED IN ISSUE 38) 



MP3 Box 



www.rdfier.cn.iJi 


What's godd? 


Stnpp<d down MKi playlr^ 









MosicHaimiJoteBoxj Windows Media Player ^Sonique 



Worl($ an intesraled musical system 1 ot 
/O ur PC. 


ttMJ acriJiilly hn/e ro pAy rnnrtoy if you w^rrt 
the full version 


n all kiiid$ of rcuuiiils sehI Is simple and 
nisy to USC- 


Dueiiri'c Icwk Quite Enaslc fealuires. 


Looks beautllul. Plays ^isi ahnir any bind tnf 
sound formal, skirtnable. 


A brt on the bujg(;y side. 


. WEB HNIMHTION PSBKSEES (REVIEWEB IN ISSUE 47) 


UveMotion1.0 

mHcirCirTif 7r1I.T 

DiiectiirB 

SWiSH 

SWISH 1.51 

■ 

■ 1 

1 TrJ c c 1 

£189+VAT 

£799 1 

(approx £2D) 

1 CdlltMdt 1 

Icontaet | 

1 C n II t It c t 1 

wMw.adnbc.com | 

WMW.fiBcrQmedta.com | 

1 

www.$wiihione-wm 

Whnl'A^uud? 1 

lwbat‘$£Quil? 1 

B Wha tgood ? 1 

Intuitive, fasy to ^t to grips with. Outputs 

RWF fllcai. Has ihn Rtan^d Adobe inSCffacc 

LJr^MnilcIcd mng^ of I'cAmrcs. rapahlc of 
dnine quile irtoredthlelhinf^s. 

Dc^ dead cheap. Lels you oreafle Hash flics 
quitldy and easily- 

Mot quite dn powerful 9$ (t$ M^omedia 
eriuivaleiTl- 

IMot what you could ev« cal dtedp. Fm 
eKpt^lii wily 1 sally. 

Only wmks with tiut. Uii^ features. 

|Ov«r.U * A * * 1 

ESSEBMHIHBBIl 

lOverull ****! 


HJimemeil ^ 






t1:t q 


UveStagel.0 

330D (apprmt £2110) 

www.talallyftlp.com 


df cwA^leril resuKs. Uses someEhiiTg 
oltter than the Flash format. 


ConkKlng Interface. Not renlly ihni cheap. 
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WEB GBRPHIGS PRGKRGES 



Ailol)ePlntostiQp5.5 





W&At'B 


www.ujOibe.cD.ijk 


Tine ^eatest ^ptilcs pnogmm on llie go. bar 
nAnc. LJnf AraleJed level of features. 


Way, very eaftensive, Dotin'l do much mofc 
(m th® Uiaii other paykigiei. 



Photo Objects SO,000 



FireworteS 


£139 

S35S .S8B7 www.macromedb.ogm 


Very al helpir^you make animated GIFs 
ro< n leimv ai id :^i lei d WeL siile nlcsiieis. 


WU»t'4 bad? 


Agflin. a ifld An. ihA pncfy side, {^rinc 
overijcwenng forthc beginner 





Jasc'Paint Shop Pro 

Jasc Paint SlHi|] Pin 7.0 



Du®;»ii'l uirci tlw depth oi F^ures a 
Photoshop 5.S. 


rx 





AliobellliistiatorSil 



■fekes a good wtule to grit the hfjter nf. 


tr *! -tr -k ■■ Ov® rail 


EGOMMERGE PHGKGGES (REVIEWEO IN IGGUE 41) 



Shopctcator 



£233,82 i £125+VAT 

^ 01628 &&7777 


www.ecbuider.ca.ulc 


Lots of fentLires ^ry rjasy to we \ An easy Fillin thG-bLinds approach, ^th lots 

: of features and options 

■ iiiiiiiiiM ii t| s^sstmmmmmm 

H it Web-Uvst^cJ ^yuEum tli.al ii^ inuiedllilly \ No password prctecticu on data files- 
slow lo use. ^ 




£4£S.S3 




tnansp^nenit hadegrounds of GIFs ahered and 
nwfc iJ.^- 



VlttualShop 



8677 4S48 www.vIhufillshDp.co.iik 

^laaaBmmmmam 

U;i y ul iKip ^id rciffiui liiLily e;iSy tu UGe. Guod 
for small busirKss. 


DGWNIORD MANAGERS (REVIEWED IN I5SGE 43) 
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Shop@home is the world’s first monthly Internet 
shopping magazine for women. Every month we 
bring you fresh ideas for all the family, from 
household makeovers to where to buy designer 
perfumes for half price. Our catalogue sections 
feature a huge range of online stores, from big 
high street names to smaller specialist e>shops. 
And there’s more. Shop@home tells you where to 
find the latest news, gossip, advice and current 
affairs on the Internet. If you want a new job. a 
new house or even a new man, Shop@home tells 
you where to look! 


Shopping online means, 

• Never having to queue again 

• Every product is always in stock 

• Stores are open 24 hours a day, seven 
days a week 

• No open plan changing rooms 

• Savings on petrol, parking and time 

• Big discounts 

• Infinite choice 


CLICK & BUY ONLINE 


FORSMARTWOMBN WITH BUSY LIVES 


@home 

Just Click And Buy 


Issue eight on sale 
23 November 2000 

Only £2,90 



Tiue 



The Shopi^hdme Web site (www, 5 hcipefh- 
emeuh.com) is a huge database contain- 
ing thousands of shopping sites with 
direct URL Links combined with e compre¬ 
hensive and user-friendty search engine^ 
Entenslve opportunities exist for banner 
advertising and sponsorship of the 24 
product categories, which would result in . 
additional coverage In both print and 
electronic version of 5hop@home. 





148 pages of shopping, gossip, gift ideas, beauty advice, 
genuine bargains and more. Can you afford to miss out? 
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Register now at Mnvw. .ulr.net 


thenamesco.coriv 


.co.uk .org.uk 
.com .net .org 
.uk.com .uk.net 
.gb.com .gb.net 
.eu.com 

FREE 

Domain Parking 
Web Forwarding 
EMail Forwarding 
No Transfer Fees Whatsoever 
All Prices INCLUDE NIC fees & VAT! 


ini .yu.iicL 

WJ*** 






013Q5 85185S 


The storm over 
internet access 
charges is passing 

Free internet access and line charges for life, 
on payment of a one-off subscr/pf/on fee of £25 


tt's clear skies ahead a^nternet access charges are a thing of the past. Register now at vuvuvu.bigbliiesk^.uk.net, pa^ a one oft 
subscription fee ut just £3p surf the web for free, for life, No access charges, no line charges, no catches - surf the web for free, for 
life. Anil that's not alL.^isit oUr uirtual shopping mall and surf through 1QQ's of online retailers... big name, specialist and downright 
quirky. There's an onlioKtrauel centre and a job centre tan. Free e-mail , chat and games. Up to date news, weather and stuck quotes on a 
satellite feed. Online balking access. Bighluesky launches officially on 5tli January 2001 - but you can register now on our promotional site 
uuww.hiijhluesky.uk. netf 


bigbluesky 


slcf^s 


UK Names.net 

Register your Domain Name Here 

£5 +VAT per year for UK domains or just 
£10 +VAT per year for .com / .net 

Includes Nominet & Internic fees 

(Professional Web Design, Hosting, Bespoke Datahasas, a-oommeroe, Seoura Servars} 


'.ukna 


ames,net Phone On: 0 


No hidden costs. The price you see is the price you pay GUARANTEED 


Domain 

Names 

xo.uk Sf .org.uk £6.99 
Inc VAT for £ years 
xom .net & .org £8.99 
inc VAT per 1 year 

£6.99 

Vi$lt our $lie for details 


Webshe 

Design 

Ghouhet Design Services 
Offer a range of solutions to 
suit all design requirements 
and budgets. 

£100 

Visit our site for details 


from 


Web 

Nesting 

Including 5D pop3 accounts, 
full COI-BH PHP3and 
unlimited e-mail addresses. 
Packages start from 

£10 

Visit our site for details 



























CLASSIflED - CONTACT JENNIE BROWN ON 01202 200212 



Simple, Low Cost 
DOMAIN NAME REGISTRATION 


Mlciimiuiii 2 rcglstrirloii 


WM 




. com 


FREE Web Forwarding FREE Email Forwarding 

me, MOfniie mem mms^ 


Woi'l cl wicl o 


www.worldwlde.eo.uk 
wls@worldwide.co.uk 
tei 0870 870 4577 


-uk domains £15 + vat for 2 years 
.com domains £25 + vat for 2 years 

including registry fees for 2 years 
FREE 1Mb web space & POPS mailbox 


Web hosting from £50 pa + vat 

FREE .uk domain tiamo (xom add £10 pa WAT) 

50 Mb web space, unlimited email addresses 
NT hosting with CGi, ASP, Access databases 
Fast Unix hosting In Telehouse, London 
with CGi, PHP, MySQL databases, WAP 

Order online: www.worldwide.co.uk 


0finity.com 

SpecialiNtN in custom web design 
Web solutions tailored to meet all the needs of your 
business, providing a service that meets your requirements. 

WEB Design and e-comniercc Service 

Site Design and Content Manageinenl 
Web and e-commerce solutions start from £100.00 
Banner Design Service starts from £200.00 

we bdes ign @ n ifin i 1 y.com enquirics@ntfiiiity.conn 
Tel: 01793 532445 www.ntfinity.coni 



11 EASY WEB HOSTING* 


FREE, RESPONSIVE, FRIENDLY TECHNICAL SUPPORT 


VIRTUAL CONTROL PANEL 

Cotitrol Evervthing from the Web 

Read and send emailr autu-rndticaSly 'guestb-ook^, 
'webboard'; 'counter and other scripts without any 
programming knowledge. Setup email addresses, 
announcement lists end autorespondiTS, upload filci, 
manage directories, and much much more 


SETUP IS FREE AND TAKES LESS THAN AN HOUR 




wlbi WebFusion, It really Is 


WEBSPACE 
MADE EASY 


LOOMS Fast UK-based webspace^ 
WWW.youmimexo.uk or .com, 
unlimited email addresses, 

CGI-BIN, graphical statistics, 
announcement list, RealAudio, 
FTP access, Virtual Control Panel^ 


Whi?lly (jwnfla by ijilliftt Multimffcfi^ {osC 1993J| www.gmtn.'C'O.tik 



f— WeVe got it covered! 
I www.ukdomains.net 


Durriain name registration from £15 inc vat 

www.ukhosting.net 

Web hosiing paikages from £55 inc vat 

www.ukwebdesign.net 

Web design and creation from £95 inc vat 

www.ukecommerce.net 

Sell on the net from £45.00 inc vat 

www.ukclubnames.net 

Unique web names and web hosting for UK clubs 

“®O888(?0SI2^- 

We are members of Nominet UK 

Cill«i:l Muttifh(Ydt9T AIah atvdvr 33 Foro ffill, Ely, C Airi bridge, Cil7 4ZA 


i Virtual ISP 


•alMOvirtitAllap.co.uk 

VIRTUAL ISP 


Web Hosting 

25 mb wabspaco 

FTP server 

Unlimited E-Mall 

Control panel 

Frontpage extensions 

Free CGI scripts 

£25.00pa 


Inciudat all NIC faaa 
domains registered for 2 yra 


www.V1RTUALISP.eD.uk 


Domains 

CO.UK'S 

£ 10.00 

.COMS 

£ 20.00 


Tal: 0B4S 49B8 190 
Fax: 0049 4908 191 
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'ir DIXIE 



■ cs 

■>HOI%IEII 

i GET THE VERY LATEST GRAPHICS & RINGTONES 

Call the number below from any phone^ 
select the item you want, enter your mobile 
number and we'll send it straight to your NOKIA 

C ALLi lOOOS MORfc TO CHOOSE EROM ! 

09065 899 977 

OR TO VIEW ICOMB CHECK OUT 

par mini N WN .ICO H ftPHCiME. C OM 




NB' RlpwordTi graphleii' bniy wqk wittii cart^Jn NdKIA madils. Check campatablli^ whan you call. 
Cilli coHMo/mm Av. ailljufaliOT 3 mini. Iconuhona BoxIflW London WCiN 


ONE STEP WEB HOSTING 

for businesses that are serious about the Internet 


BUSINESS 

PRO 


£199 

PER YEAR PKCC 
nnMATN AND TAKES 

FEESl HR 


VUelTusTdni 

SerikM*^ Mmity WdhMMnp* 
MI we b/u 91 on. CO. u k 
ww w, weDTU ^ on. CO i u k 


100MB fast UK-based webspace, 100 POP3 
boxes, unlimited emali addresses, auto¬ 
responders & announcement lists. Own 
CGI-BIN Sl pre-instaiied scripts. Automatic 
graphical access statistics. Unlimited 
updates via FTP or web. Technical support 
fe online help. 2GB bandwidth allowance 
per month. www;yourname.co.uk or .com, 
including domain registration fees for two 
years. Miva, PHP3, MySQL and RealAudio 
support. Secure server access. Frontpage 
extensions. Virtual Control Paner for 
easy admin. Free 60 minute setup* 

30 day money^back guarantee. 

cg^[L[L [K]®V!K!/g 





M.ICES E)ilCl.yC 5 E ViT, PAVHCWT RV peHTT/CEFTTr CARD WFlfTOWF 


« Hp«l« 

Free CGI Space - Free Web Space 







http:/Anfww.glaine.net/ 



UK's Best Value Domain 
Name Registration 
Service 

NEWBULKDOMAimiCES 

Domains from 20p ^/Mt 
includes COM and.UK /IM/ 


Pric^^doftot indud^ NlCf^ii 
Mam [ret [Ul domains per 2 years £5] 


e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 
control of your domains via 
our online control panel 


Register online at 

www.ukreg.com 
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£ 9 . 9 @ 



0 .co.uk 

f. 24 . 9 S L.com 

www.afterdomains 



Domain Name 

Registration 

Free e-mail fofwariiiiig * Free Web forwaiding • FreeTransfer of domain 
Ail registry fees included for2yrs * Online control panel • (No liidtien costs) 

\ Create a name for 

\0870 264 4000 


rjl 


UK DOMAINS 

£ 0.99 

.co.uk etc 

us DOMAINS 

£ 3.75 

.com etc 


NEW BULK DOMAIN PRICES 

Domains from 20o ^j/WS 
induaesCOMandm 

UK's Best Value Domain 
Name Registration Service 

e-maii forwafding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 

f rlfAS do n at Inrliide Hl( lets. Haniine ((Olf dwitans per 2 years fS| 
KANN dantjin s per 1 year 

Register online at 

www.ukreg.com 


Wfiolly QWficrcl try Gillott Multimedia 1993) www-gmm.co.uk 



;qmail!lukflroup@gmmrcoTukl 


— We've got it covered! - 
www.ukdomains.net 

Domain name regrslraliori from £1 5 Inc vat 

www.ukhosting.net 

Web hosting packages from £55 iricvat 

www.ukwebdeslgn.net 

Web design and creation from £95 inc vat 


www.ukecommerce.net 

Sell on the net from £45.00 Inc vat 

www.ukclubnames.net 

Unique web names and web hosting for UK clubs 


-@OS68(?)092®2)- 

We are members of Nominet UK 

Cilli^tt Multimr'ril.i, 4lf>Nnnclf^r Hou^p^ forp Ely, C^rilbrid^f^, CB7 4£A 




Before comparing pricas 0.UK .org.LHC 

remember that: 

All our pric^ include 
VAT and all fees 
for 2 years. 

‘ --- w*..., --- 



iliiwardingr parkmg or DN&iosi 

§ 50 Re^ oiei 475 0609 

L Fax: 0161 476;J5Z10 melh skie^dlsisTunMorrialns.cci.uk 

'V'' lAOudfl VAi • n Ma-eM]ifea atviiyi 0 lf»n) ^ 

r himinv w mse w wi m l eMiiiiiieBMiii'ii jiu jm wee^rtarten 

I ite»M 



Call FREE on 
08000 15 17 18 

e-mail us 

mfo@webtapestry.net 

visit our website 

WWW, webtapestry.net 


Host^ind M 


Linux and Windows 2000 

PHP-4. MySQL. CGI bln 
Real Server 02, Frontpage 2000 
MS Access, ASP Scripting 


IDonieiiit 

netittes 

FREE URL forwarding 
FREE e-maii forwarding 
NO transfer fees 
NO hidden extras 


g 



% 

£ 35.00 

per year 








co.uk 

£8.47 

com/.net/.org 

£23.79 



iSesellei? Aeeounl^s 

From £25.00 per month 

We also specialise in Colocation, 
Dedicated Servers and Leased Lines. 
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hosting • 20 mb 500 „„ Full 

includOS ^ Web space bandwidlfi per h 11-^ acocs; 

month 



£54, 


no nonsense 


mi Q : d 


serious about hosting 


2 GIGABYTEE 2000 

2 €B fast UK-based webspace a 2000 POP3 
email boxes. www.yourname.co,yk and 
www,anothemame.co.uk Included, extra 
virtual servers Ofrlv £25 per year, Mo limit 
on number or confiquration of sub-accounts. 

3GB bandwidth allowance per month for each 
domain. Virtual Control Panel for you and fbr 
each of your customers. Every sub-account 
has uitlinrtfted email addresses, autorespor^ders 
Sl mailing lists, it's own CGI^BIN, support for 
Miva, PriP3i MySQL and RealAudio. FTP access 
and graphical statistics as standard. Free 
responsive technical support & online help. 

iUltffiliielfiiiT [K]®M 

W BorU SIOil! 

Sefi0tis/y HoUhff' ^ ^ 

sa I es (SI we l^u si on .CO. ii k 
www.weDfufiion.co.uk 


Reseller 

Account 

Ideal for: 


r C A SETUP IS 

FRFF 

PIR MONTH ■ 

and takes 

£500 f 


mn 



PHICn ■MCUlOft VKt JlUtC WPAAIh! HAS. CBKUT/DMJT CMDS '•ftCOW 


WoW 

Save up to 66% on 

Computer and Printer Consumables 

and get 

Free Next Day Delivery!* 



Printer Cartridges 




Computer Accessories 


Cleaning Products 


Refills & Bulk inlt ^ 
Educational Software 


To start saving vi^t our new website 

www.caitex.co.uk 

It's fast, 100% secure and open 24 hours a day 
Or call us now on: 

0870 2435610 

0870 2435611 

m E BEflliJ customer care: 0870 2435612 

‘'‘^?plies to online ofdefs - Object to stock avaliability _ 



Service 

NEWBULK DOMAIN PRICES 

Domains from 20p ^iWi 
fnc/udesCOMdna.(//( 


.com etc 


Prices do not include ^IC fees 
ICANN (US domajns per 1 year £6.25) 


e-mail forwarding 
l/i/etf forwarding 
extra charges if you wish to 
transfer your domain away 
control of your domains via 
our online control panel 


Register online at 
www.ukreg.com 













CLASSIFIED ■ CONTACT JENNIE BROWN ON 01202 200212 





htl-pV/psxomp.co 
http 1//264 . to. ukg 


5toi0R30iai® aos! 


niHTCMDO^ 

m 


?sZiAh\?'im A6>j’/r^r 

MP3 & MP£G 3 are now th€ mcyst searched for expressions on the 
internet MP3 is a form of audio compression that i:;an compress CD 
audio up to 10 tinnes. Now you cari store up to 12 hours of CD quality 
audio on to a singie CD. To enable you to pfay back MP3 files you need 
special software on your PC or you need expensive dedicated hardware. 
If you own a Piaystation the PSXAMP will aflow you play your MP3 CDs 
^ at a much cheaper price than other dedicated ha/dwane. You can 
dit and save your own glayilsts to standard playstation memory cards. 
For mors tafon visit http ://psXQmp.CO.ult 

'Cop'/AlL -i-.D " ' 

Cc^yAlL 4 0 is a SCSi interlace that atiows you to control your SCSI 
drives without the need for a PC. Simpiy fit your CO Reader and CD 
Recorder into an extemai case and the CopyALL will simplify the CO 
duplicatioii process for you. It leaves your PC free for you to use for mom 
important things, 4 operation modes; "Copy', "Test", 'Safe-Copy^ A "Scan" 
httpi^://interesting - devices, com/copyatl 

C\J 

No PC required. 4x Whte speed. & sped version also avaiiable for 
add itionai cost. Ai i quai ity brand CO Recorders and CO Readers 
including Sony, Piextor, Yamaha etc, Can a iso be connected to your PC 
if you need to compile your own data {PC SCSI card required). Supplied 
with CD Recording software for the PC. Based on the above CopyALL 
SCSI interface 

Vi$t our wbsites below for many more Interesting Devices 
100s of devices for Playstation, Nintendo, Oreamcast and 
other electronic goods. Some too Hot to mention here. 
Postage and Packaging = £2 small items £10 large items 


Phone: 024 76339805 Fax:024 76339804 
Interasting Devices http://intepestino-c(evi 
httpi/Zdvd-worl^co 


C6vcnti 
CV7 


triTry 


[Cwe bs/TBrt cam 


snmit ivavs t 


’ talk to the Internet ex^s.. 






iweb 




All srmrtsfBce accounte irdude a free ebrain naire, free t&hnica! 
support, express 1 txursbup&oftlcnal frontpagea/pjxirt. 

CbnmEirce^HceiOO 


Valuespace20 

• ZDMIj CuTUrKTcinil 

Webspace 

• JGb Momh er 

• RCPE Eindil Bra &. 
Catd^dll! aii£ 

•Ciraplijcat Usage 
Statisltcs 

• Plug^'ifi scripts. 

■ 3D Day Motisy Bach 
Quality Guaraineo 

m50/18 firms 

our be$t value pack 


Xpresspac^O 

• 5(Mj Commercial 
Wabspace 

• 1Gb Morth Tiransffir 

• S POP3 EnwitBoKOS 
& Urlirniifxl Aliases 

• (i^apliical SUIs 
•ASRGGI4PHP 

• Pli(g-in strlpte 
*30 Day Money Bach 

Quality Guarantee 

£S2.50/J8Mintfis 

or £S,9d per month 


Optispac^O 

• 50Mb W^pate 

• ZGb Tr;^ii5;fE!r/pm 

• 20 POPS Bok s £l 
U nlimited Aliases 

• ft^SQL DatataEBes 

• AtKHiyriiDUS FTP 

• Graphical Stats 

• ASf^ CGUPHP 

• Pli^i'irli.a'ipfci 

• 3Ci Day Guarantee 

£99,50/18 

or £Sl 99 per month 


lOiMt Commercial Webspace 

• 4 Gh McrrtN Transfer 

• UhlItnited Email BoitEB, Alias^ 
£ Autorespondfifs 

• Graphical Statistic 

• Bfiqjpir^ Girt Optinns 

• SSL Secure Server Option 
- ASRCGI&PHP 

• PJuK-ie scripts 

• 30 Day Money Bach Guarantee 

£J74SD/I8MrfE 

or £14.99 por noonth 


Smartdomai ns. uk names only £3pa!. com only £8pa! 
including all fees! No transfer fees or hidden charges.. '" 


Sfee www.iiwebsiTBrt.com tor more superb value Intern^ so/uf/ens or 

Freepjwne 08^ 358 2658 

or emai I sales@jwebsirBrt. com 

CoOfFifli'i© 2000 uwabuDDrr.com (UKli Umllvd. E&Ot Prlns fAdudi VAT at (tia Durnrit rote. 



* Web forwarding • Catch-alt e-mail forwarding 

* Up to 160 e-maii forwarding addresses 

* Holding page wizard • Change name servers 
(U5 domains) • Change IPS tags (UK domains) 


* Fulf domain management 



OUR PROMISE TO YOU ... Oui^ are the lowest prices in the 
world. We don't charge a transfer fee and we'll give you double 
the difference back If you find a cheaper price anywhere else ** 
'* See website for full terms 




EASYWEBHOSTINf 


FREE, RESPONSIVE, fRlEHOLY TECHNICAL SUPPORT 

£ 9.95 ' 

VIRTUAL CONTROL PANEL' 

Control Everything from the Web 

Ruad ^jnd 54^nd email, autornatlcallv Install 'guestlJOOk', 
'webboardT 'counter' and other sa'ipis without any 
programming knowledge. Setup en^il addresses, 
announcement fists and autOTesponUers, upload files, 
manage direoEories, and much much more 

with WEbFusion, it really is 

WEBSPACE 
MADE EASY 


SnUP IS FREE AND TAKES LESS THAN AN HOUR 

MMni 

nlei9wet^»lpn.ee>uk 
wvrw.w«bfyilon.co.uk 



www,vournsme,co,uk or .com, 
unlimited email addresses, 

CGI-BIN, graphical statistics, 
announcement list, RealAudio, 
FTP access, Virtual Control Pan el ^ 
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4 

nr 

4 

If/deo 

4 

Audio 


Vacuum Cleaner 


fee Cream Maker 

af 

Telephone 

4 

Food Processor 

4 

Shaver 

4 

Dehumidifier 

4 

Coffee Machine 

4 

Toaster 

4 

DVD Player 

4 

Fax Machine 

4 

Food Mixer 

4 

Hair Clippers 

4 

Juicer 

4 

MP3 Player 

4 

Radar Detector 

4 

Percolator 

4 

Waffle Maker 

4 

Kettle 

4 

Wireless Phone Extension 

4 

Digital Camera 

4 

Headphones 


And Tons Of Other Stuff 


We Stock One Item In Any One Category... 











1 








X 


Register online 
www.ukreg.conn 


at 



Register online Now at 
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£ 5.00 

.co.uk 


pa 


£ 15.00 


.com 


pa 


Prices Include Registry Pees and 
Forwarding! 

We also register European Domain Names and 
have a Web Hosting service available. Details of 
our professional UK and International domain 
name registration services, together with concise 
advice and clear pricing policies are available 
online at www.simplynames.co.uk 


.it 


Join the Dots. 


DOMAIN NAME REGISTRATION 
FOR LESS THAN: 


.dk 


.uk.com 
,uk.net 


.co.uk 


.gb.cotn 
,gb.net 


,org.uk 


.net 


.com 


simplynames 

wvvw.simplynames.co.uk 


Zone One, Malvern Hills Science Park, 
Malvern Worcestershire, WR14 3SZ 
Tel; 01684 893020 

e-mail; domains@5implynames-CO.uk 




.org 

.eu.com 




Domains from £3.75 p.a. 
inc. InterNIC / Registrar fees 


I Q Q ^ B Webspace with 
hosting service package plus 


FREE 

Microsoft Frontpage 
Extensions 

FREE 

Web Email Account 

FREE 

POP 3 Email Account 
Unlimited Alias 

FREE 

Mail Forwarding 

FREE 

Account Setup 

FREE 

Bandwidth - 
ISSMbs Connection 


NEW Real Audio Server 


Dwit forget, 

apply now and take 
advantage of this BIG offer 


Domain name 
registration 


order online 





















Continuing our Windows Millennium series, 
we look at a new feature to Windows which 
allows you to make your own movies. 


Want more flexibility when taking pictures 
with a digital camera? We show you how to 
produce a large picture from a small image. 


In the market for a scanner? We show you 
the best scanners available - if you buy one 
of these you won't go wrong I 


Do you miss all 
You don't have 


old classic games? 
play them on 



THE ESSENTIAL GUIDE 
TO HOME COMPUTING 


flute 104 


BACKITUP! 


32 HMitS 

BfSl 




Wtmftfvne fvvr cnwirtv* 
of winaiog tho toUmrf 
%Oo your JhM rKiuras 


Eight proven ways lo keep 
all of your data safe fTS^ 


SCANTASTIC 


Ocustiinilie yaar PC 

up tho latomot 
a MaUai ID 


12 of the best scanners 
reviewed and rated 


35 PAGES! 


13 uye»‘s’ Guide 


OVER £450 


Software 

D Buying music unlink 
•:> Point shop Pro 
Bi National Geographic 
Ttip Plaaitoi 
ijAA Guide to B&B 
# Typing Tiutor 


Hardware 


• 5 PC^s Hsad- to-Nead 
FCf fa suit (home 
with high storage 
requirentmt* 

• 4 Batk-up 
sofutiuns to keep 
yavr data tafo 
•J Computers 
for Chfldreo 
• idr trdjtnf for a 


Can You Afford 
To Be Without If...? 

On Sale at all good Newsagents or order it direct from us 

Tel: 01202 20 


UUUil 














































































Practical Internet Reader Offer 

Britannica 2000 - 


Britannica 2000 

The ultimate 
knowledge resource for your PC 

Save up to 40% on the Millennium Edition of Britannica 


$ 

^ ff t ^ f f 0 p ® d i 


Just 

£ 19 ^^ 


> 

Z 

I 

n 

El 

El 

Q 

El 




britannica 

CD2D0aI 




* ®: i 

1 ® 

— 5 J3 f Jf f i JE i ff 

britannica 

CELOii CO2DD0 


> 

Z 


-n 

ii 

d 

d 


i"-' 


Just 










L 

■tt L’"" 


/ 




Sysicm requirements; Windows 95/98 or MT4, 153MHz Pentium 32A^b KAM, 
Hard Drive wilfi minimum 100Mb Free did space. SVGA SOOsdOO 16 bit das- 
ploy card/monitor, sound cord and speakers, printer reconmneJided. 


Mt/Mrs/M-s/Miss 


Address 


Postcode 


E-Mail Addr? 


Britannico CD2000 provides the technology, v/hich will help you, and your chil¬ 
dren excel today tomorrow and beyond. This text base version of Britannica 
gives you access to awesome data resources. It's so simple to use you just type 
in a question tn ploin English and all Is revealed. Plus with access to the 
Internet through Britannica CD2000 means that you can research any subject 
that interests you and get today's news and discover events os they unfold. 
Features include: Over 83,000 articles, More than 3,500 photos and illustra^ 
tions, Several hundred maps, tables and charts. Links to over 125,000 inter¬ 
net sites, A new interface including the new Research assistant function, New 
and improved search and navigation and the New Oxford English Dictionary 
of English. 

Britannica 2000 Deluxe CD j$ a two^disc multimedia CD-ROM for Windows 
95/98 or NT 4, meeting everyone's needs whether for use at home school or 
business. With All of the features of the Standard edition, Britannica 2000 
Deluxe also features 3000 odditiona! photos and illustrations, over 1 hour of 
video and animation, user generated charts, tables and graphs. Multimedia 
presentations, interactive timeline sound and music to accompany articles, pro¬ 
viding In depth multimedia exploring a 
diverse fringe of subjects and 1 25,000 
plus related links. 

Our website contains details of many 
other titles at big savings off RRR 
Featuring secure online ordering, rapid 
navigation and a wealth of information, 

visit our website and order online ... 
click onto www.pchome-eshop.co.uk 




fill* 

RJtP 

Pri» 

Qty 

Ifftal 


Encyclopaedia Britannica Standard Edition 

£29.99 

£19.99 




EnoycIcptiEdin Ekitennir^ Deluxe Edilion 

£.49.99 

£»*99 



Total Order 



dl I enclose o cheque/POIs] payable lo: BVCAiiflo Ifd, 

Cheque Guarantee Card No. _ 

Ptease write name and address on back of all cheques 

n Debit my Mostercard/Visa jCards will be charged by BVGAirio ltd] 
Card No. __ 

Print Name___ Cxpfry Date_ 

Signalurc_____ Dole / 


Serid coupon ond remittance to: 

Brttannka 2000 CD-ROM Offer, 
BYG-’AirAp Lid*/ Unit d/ Induttrial 
Estate/ Brecon, Poiwys, LD2 SLA* 

When orderi ng by phone pieose quote iKe 
foUowing number, it belpis us Id pfovide □ 
belter service - 726 
Prices oppty lo UK only. orders coll 

for a quolution for .puslage. Allow 28 days for 
delivery, If di$sotisfied. pieose return goods 

will I in ieveri days of leceipl fur u fuil leliirid. 
offer is subject to ovallablliHy. Pteose tick box 
if you do not wont to- receive furtf^r details 
from Paragon Publishing or companies 
opproved by us. □ 


Credit Card Hotl ine 
or Fax your order on 


0870 800 10 40 
0870 8000 100 



































back issues 


CAtl THE HOTLINE ON 01202 200200 





INCREASE YOUR NET KNOW-HOW BY ADDING TO YOUR PRACTICAL 
INTERNET COLLECTION. MANY ISSUES. PACKED WITH FEATURES AND 
REVIEWS, ARE STILL AVAILABLE FOR JUST £4.99 EACH 


Call our credit card hotline oo 01202 200200 


Issue 45 

With software, 9 book and a 
special feature, this is an 
issue dedicated to getting the 
fastest cofinection possible. 
We also take a lock at where 
to gel your music onlioe. 

« Price: £4,99 Inct. p&p 


Issue 35 

Flirt gpssip, natter and 
seduce; the complete guide 
to chatting and meeting pals 
uiiline. Also. Net millionaires 
reveal how they gpt lidh arwl 
how you can, too. 

« Prioe: £4,99 incl 


Issue 42 

Taka control of your life by 
using the Internet to get 
organised - we show you the 
sites and pnogra^ms that cart 
help. Also, how to add video 
to your Web site. 

« Price: £4.99 incl, p&p 


Issue 46 

Get a free book about 
creating 3D Web graphics 
and the full version of Cool 
.TO on Ihe CO. We also 
reveal the ^b's fastest, 
most accurate search engine, 
« Prit^: £4.99 incl. p^ 


Issue 47 

fl's nil alioLjt lhe money, you 
know. We show you how to 
use the Net to make yourself 
some lovely wonga. Plus, 
we take a seiioDS Iwjk ril 
online porn. 

* Price: £4.99 inch p&p 


Issue 48 

We sort 50 of your worst Mel 
nightmares, pnjviding easy 
solutions to common 
problems. We al^ provide 
Ireful Lidvice on how you 
can hellei use the Nel. 

- Prka: £4.99 Inol. p&p 


Issue 33 

How to eash in on ISP 
giveaways, wipe out junk 
email, watch live sports 
covei rtge Ibii liileiiict 
and make money at online 
share dealing, 

* Price: £4.99 inct. p&p 


Issue 41 

We test over 30 different 
free ISPs to see who came 
out the best, plus took a 
luok at how tlie Internet 
can help you get the job of 
your dreams, 

* Price: £4,99 Incl. 


Issue 39 

Ttiifie aie iiiiti iy services and 
technologjcs on the Web that 
you've probably never heard 
of. We show you where they 
are, plus lell you how to add 
v^lue [n your sile. 

- Price: £4.99 incL p&p 


Issue 43 

Get a fabulous live book willt 
this issue filled with giieijl li|!s 
on how to build the l^st site 
you can, of full 
fHO^TST'i.s are on tine CD and 
otptained in a free book. 

* Price: £4.99 incl. p&p 


Issue 44 

Confused with what W you 
siuHild ulioose? Read our 50 
top tips. Plus advice for 
getting fid of banner ads and 
a free book about PaintShop 
Pro 4.1 wfiicb is 011 Ibe CD. 

- Price: £4.99 incl. p&p 


Issue 40 


f-ree, fully working version of 
HoTWelaL Pro 4.0, Adviee 
on how to earn money from 
the Net, looking for property 
online, browsing offline and 
loads of tutorials. 

* Price; £4.99 incl. p&p 


Practical Internet back issues 


YOUR DETAILS 

Nsmc;.. 

Address:. 


..Postcode:,, 


Telephone MO: 
Ein.ail:.............. 


I WOULD LIKE TO ORDER: 

□ ISSUE 33 □ ISSUE 40 □ ISSUE 43 □ ISSUE 46 

□ fSSUE 35 O ISSUE 41 □ ISSUE 44 □ ISSUE 47 

□ ISSUE 39 O ISSUE 42 □ ISSUE 4S □ ISSUE 4S 

(£4 99 including postage and packaging. Subject to availability) 

METHOD OF PAYMEhTT (no cash please) 

Please indicate your choice of method 
n CHEQUE WfeaMJTiaJliBpflyaJljfeja 

n CREDIT CARO 

m "w m Q 

n Delta □ Visa □ Mastercard □ Switch 
Card number: 

□□□□ □□□□ □□□□ □□□□!□□ 
Expiry dale: □ □ / U U 
Issue No. nn (Switch Ofjiy} 




Signature:, 

Date:.,,.,,,. 


Phjse fvtvfii hih- tM ilu ivtfii if! » ot 1 ^ together with yot/r cheqje/post^ 

ofcAff tu tifc tvHowitfg Fsfagm Fubiishingm f-mFOSi ftffJ? 

2SS} BmtJKfiiCijtifr BHi 2ZI, H mVT'l casf apemrjr in ittmffs if posted in the EflL 
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I t's the kind of thing we 
suspected was now fatally 
out of fashion - spending 
millions of pounds to 
promote a Web site. 

But that's what Barclaycard and 
Investment bank Nomura have 
done - lavishing £10 million in 
marketing to get punters to buy 
from a new virtual shopping square. 

The concept of virtual malls 
began in the mid Nineties, So are 


people really going to surf in 
their droves to the virtual 
equivalent of Lakeside? 

Called IndigoSquare 
(www.indigosquare.com). the site, 
is a £30 million joint enteiprise 
which the founders proclaim 
"signals the real arrival of the new 
economy as a part of everyone's 
daily shopping experience.'' 

IndigoSquare has its eyes on 
the 3.5 million people who already 


shop online in the UK. The site ts 
unquestionably ambitious in 
scope, offering one millton 
products and SO retailers at the 
time of its launch. 

Those with long memories will 
recall how 3-D malls were once 
hailed as the future of retailing. I 
recall trying one circa 1996 from 
viscape which involved a 3D plug 
in, and then - if you were on a 
modest 28.8 dial-up - a lengthy 


wait while all the various 
elements downloaded. 

You then travelled in 3D 
through something tliat looked 
like an architects plan, complete 
with stick-like inhabitants who 
waved continually. 

These kind of sites were 
ambitious but fatally flawed. Tirst, 
the download was taxing for users 
running modest home computers. 
Second, the process to buy was 
laborious. You could struggle 
through the virtual door of a 
men's outfitters to be offered a 
choice of two Ted Baker tee shirts. 

So will we buy the virtual mall 
metaphor this time around? 
Shoppers am, the new site says, 
being treated to a unique 24-7 
customer care service "all backed 
by the Bare I ay card brand." 

This is the factof on which 
success for any virtual mail 
enterprise hangs. Online shoppers 
need to know three things before 
they'll buy] that the goods will 
arrive on time; for exactly the 
price stated; and that the ordering 
proce.ss is secure. 

There is also the reassurance 
factor of having the fatherly 
presence of a major corporatbn 
overseeing all of this. 

So it will be fascinating to see 
how IndigoSquare fares. With 
general rail chaos and panic pclrol 
buying ending the year, virtual 
malls may just have arrived atlf>e 
right lime. 

Fergus S^heppard is Onfiec Fdlior for ihe 
ITN Web site, psri of fTN New Medi3. For 
the Imasl news, visit ihe tTN 

site 3t wwwMnrCO.uk. 
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www.fasthostsmuk 


Expand • 

yourweb" 
hosting ‘ ^ 
business with 
our Unlimited 
Reseller Account 


Unlimited Domains 
Unlimited Webspace 
Unlimited E-mail 

Advanced Virtual Control Panel V4 
Fast Windows NT Servers 

all for a flat monthly fee. 


per month 

or£500PA 


All our hosting aoxxints support the following features: 

• iMrtdows 2000 servers running IIS S 

• Full support ftjT ASP 3 

• Full supportfor Frontpage 2000 Extensior^ 

• Full Perl Support 

• PrivateCGI-BINforeadi domain name 

• livestats - Realtime statistic foryour web^es 

• UK's most advanced Virtual Control Panel allowing 
central maintenancfi of all your domains 

• Separate VCP for eadidomain 

• Advanced Password Protection on your site 

• SQLServer 

• 155 Mb/s UK Data Centre 

• Instant on-line setup 

• 24 X 7Telephone & E-mail Support 

Business & 

Personal Accounts 
available from £60 PA 








internet.problems? change.service easy.peasy 

Having a problem with your Internet provider? No problem. Not, that is, when you change to Claranet. Because unlike other ISPs, we won't 
ask you to change telephone company* Or insist that you get a CD before you can register. Just go online* And you can stay online. 
It's really easy* And with prices that start at just £3.33 a month, ifs inexpensive, too. It's service like this that's helped turn Claranet into 
the UK's largest, independent, Internet Service Provider. To find out about our no commitment trial offer, get in touch now. Pleasey. 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice www.clara.net 0845 3551000 


Thi^ accounit ti paid on an annual basis at a cost of £39,99, This is caloulalod as £3.33 p«r month ever a 12 mcnlh period. 




